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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT

+

SERIAL NO.

7|5

+

e
Pan Arab Research Center w

[ i ,u Emarat [ O ams Eppco / Enoc / &l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number Name Number | Name Number
o4+ musthen | | 1 | | ]
Gender Height Built __ [Spectacles] Beard | Mustache] Ethnic Groups
MI]F [TIM st [MIF I'yes | No | Yes [ No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
NOOROOROOROROR ® O O O O
EMIRATE V;Z;‘Ii’"" AbuDhabi |  Dubai Sharjah Al Ain lg:v':‘aﬁ: Ajman Kﬁzism:'h Fujairah
O O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A 111 0131210 510 Oll ol L [\1iou iy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAYOF
VISIT VISIT
O] O o O O oo ® 0O O 0O
1. APPROACH cAdaaall gad a3l [Cpa ol YY1
Scores Critical Areas gl ¥l Jlai
YES X 5 . a4 .

1. Was signage visible from distance of 500 P 500w e oediipdadll oSy
meters and well maintained? Can be Nno [ b o b b pan (S T2 JSa Abiaas
included only in first run na [ ¥ RSN AT

ves [0 w ‘
2. Were lights working and in good A b Allay a g Jenii sl gl CilS da 2
2 > | Nno [ 0¥ L 2
condition at the approach? Sl (e b @YY
Yes [ ‘
9|3 Werethe lights working and in good Nno [ N Ao Ay Jeni el gl cilS Ja 3 2
condition at the forecourt area? N £ gl Apd Addaia
N/A (bl
YES [XI o
4 4. X\c/i?/g filling area / forecourt clean and NO D Y Sy dddar oldll Al dik S da 414
na [ ,,?
ves 4 =
o| 5. Werethe driveway and forecourt free of o [] gy o LS 2 ede dihiag Bkl S5 5
potholes and well maintained? N a5 Alaey Laadl
Na [
2. GREETINGS s il Al 2
Scores Critical Areas Al claal) h@
YEs [J o= }
5|6 Was there any delay in approaching NO N il gl 1 8 el gl dla (S s 6 5
customers at the fuel pump = g 258 0 dame die G (e
nva O ks
57 Did the staff approach the driver side of ~ YES px Lga o0 &Sl e ilasall o ydl a7 5
the vehicie? Nno [ Yy ¢ il
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Scores Critical Areas Al gl Jaad
8. Were you greeted in a friendly manner ~ YES pr Gsbaly) 35 iy ey oy el ida 8
(pleasant feeling)? NO D N ¢ (e
5| If no, please describe behavior: Was it OIS da il st o L haas B tla ) Y 1) 5
arrogant, without any expression, normal sgle uladll e JA g el caaty
etc.... e
YES [ au
9.  Did they request customers to quit Oe @il bl e sl sall b Ja 9
4 ! No [ v = 4
smoking? ¥ Sopadl
YES [] o
10. Did the staff thank you as you were AT S Lty o S el gall B8 Ja 10
5 . No [ ¥ 5
leaving? N SOl
A DT o
3. APPEARANCE AND BEHAVIOR OF STAFF sl el gluy jkia 3
Scores Critical Areas L) ¥l Liaiy
5| 11- Was the filing staff presentable and well YES X pad Y 348501 Aiad il ga yedae IS Ja 11 5
groomed? No [J N i/l 5
YES M px
12. Was he able to communicate with & dhal gl e 1508 s gadl S s 12
4 No [] ¥ . 4
customer? N fosll
NA [T us
5| 13. Was the attendant wearing visible YES Dd o oy Ay (35 5 b gall IS Ja 13 5
nametag? NO D ¥ 9C as Aol
YES
6| 14. Was staff courteous / friendly? K = Selilal [ g0 sibagall S Ja 14 {6
No [] ¥
4. SERVICE dedlt 4
Scores Critical Areas Ll Yol Ll
YES [1
2| 15. Did he follow the instructions on the No [ ¥ Ay e 83 g sall clabaill Cali sall 181 Ja 15 5
Rahal (Fuel Card)? T8 edadithy) s
N S ) Js
N/A "
g| 16- Did he confirm and repeat amountand ~ YES M D838 g s s e el sall ST s 16 6
type of fuel? NOo [ N fulaaline e ety
g| 17- Did he fuel as per customer's instructions YES 2 - Ol Sladed casa AN eday JB o 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES Pl e s bl pla ) Calan alle vae da 18 5
voluntarily? (front & back) NO D ¥ (Al =l ¥l) s
YES i .
5| 19. Were you charged the correct amount? NO E ?’: s 4ady lio il ] dudl da 19 |5
YES []
Kby el aliall sale b cals ol A6
6| 20. Were you given correct change? No [ ¥ ¢ iel) il el }A(, plé .20 6
\g Y ’ -
NA 4 . b
2
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Scores Critical Areas Al @V lpal) Jatastt
T a s ) O e shrs Al Cala gt Sl 028 Ja 21
21. Did he provide information about any Yes [] o UTJ)J e - ool e g
. : ; . s S Ja b Lasd) eddaaall 4 duag g il
promotions at Service Station? (only in A ‘
case of active promotion) require Nno [ ¥ (Jad/pa A
comment when marked ‘Yes' o Al g e AdaYI <ailS )
b
NA (A

5. REST ROOMS

(plaad) el ) Al g 5

Scores Critical Areas gl VLl Jaast
YES o
22a. Were they adequately stocked with all no [ ?’: g pall il el azang 3 e S Ja 223
necessary supplies such as soap? e gl Jia
na [ abyy =
YES i
22b. Were they adequately stocked with all 0 (ﬂ; Ay g_pwal) e el azany 8 jgae S b 22D
3 necessary supplies such as toilet tissue? NO Sull gl (5,99 Jie 3
A [ iy
22¢. Were they adequately stocked with all ves D4 A g el il Jlinaall gane @ 2 <ils Ja 22¢
necessary supplies such as paper towels? o E] ¥ €438 ) o) Adliall Jin
(paper towels are not required where fully Clidae 8¢ die Apgllaa e A8l Cailiall)
operational hand dryers exist) na [ skuy ()
‘ : eaaydh; Jubeall culs
23a. Were sinks clean? require comment when YES E p L all " ,,L}u u‘ JA 23a
marked ‘No’ no OO v el o MY ALY S Y
na [ sduy
; Caauda; Ll yall cuils
23b. Were mirrors clean? require comment YES E pr _ .,\},, . \::j‘ ;'ulsﬁ -23b
when marked ‘No’ no O ¥ gl o2 YT Y B
va [ sy
NG ; fank saYl Clidas culs
23¢. Were hand dryers clean? require comment YES px 3l ) Lﬁi}., t—'\_}.’w wtsﬁ 23¢
3 when marked ‘No’ no O ¥ g sl 2 T ALY SIS 1) 3
nAa [ akiy
R ; ik () sl Sle CilS
23d. Were dispensers clean? require comment YES 2 . ‘ o . uhu‘\ u\sﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY Y IS
na [ sbuy
ves 4
23e. Were toilets and urinals clean? Nno O b saidas Jpall ASal il s 23e
na [ osbuy
Pod i Caalhy b g L
2 24a. Were doors clean?require comment when YES X o Lo e ' R _‘5 dA 242 |2
marked ‘No’ no OO ¥ sl o2 MY ALY S 1
A [ sy
ves B w
24b. Were walls clean? no OO ¥ i lasall cuilS Ja 24b
na [ shuy
ves A
24c. Were ceiling clean? NO D b ecadat (el S Ja 24¢
na [ sbuy
ves A
24d. Were vents clean? NO D ¥ fag,las MLl cilS Ja  24d
va O abiy
3
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Scores Critical Areas Apulalt cladll PR ]|
. (l" = e - . B Y
24e. Were floors clean? ves A sl o “;1'_{4131 ‘rflisdf. |.24e
require comment when marked ‘No’ no [ v gl sl oan YT Ay s 1y
na [ sbyy
ves P4
24f. Were baseboards clean? Nno O v Al saeldl & o [lailadl 1 cilS Ja 24
NA [ sy
ves B4
24g. Were grout clean? no OO v Tl LU IS Ja 249
NA [ sy
YES D
25a. Were trash containers clean? No [ ¥ faaas dalaill il s cilS Ja 253
9 NA [ sbiy )
YES [d
25b. Were trash containers not overflowing? No [ ¥ flaild e dalaill cilla il Ja 25b
N/A [ sy
YES pad o )
2 26. Was the restroom smelling clean & fresh No [] N b 0 3u) Aaia s Ayl leall dsdl, cilS Ja 26 5
(without any offensive odor)? . Slolendl 3 4 S dadl
N/A [ sy
v i S daad alaadl 8 Gl jagadll aes LS Jda 27
27. Were all the facilities inside the restroom in YES pad A S S 2
good working condition? . - BN
2 require comment when marked ‘No' Nno OO v il (o2 W A s 1y 12
NA [ sy
YES i £(3) ik dnall A2 i e <
28. Was the Mosque premises clean? DI ( )_ ,5]1 i ,,;f Li;"f‘, L')LS “.fr 28
2 require comment when marked ‘No’ No [ v & A St 2
NA [ sy
Comments: retBaadlall / galxll
FOR OFFICE USE ONLY i igalf pladiuy
Apaall BIGH LGN oY) a) A -
° : 1 : < palilt
% | ACTUAL SCORE| maximum | Ev@luation i
Approach asall 5o a3l /e Gl BYI [ 1
Greetings and Initial Checks Y il cun i |2
Appearance and Behavior of Staff BT PRURCPINPRSTS-OO
Service daall | 4
Cleanliness - Restroom and Mosque Saall s Clabasdl — ddldaill | 5
TOTAL £ el
+ 4
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SERIAL NO.

7

5

Y
_CREDIT PURCHASE.
Date s 20812 1oty User:

1199
| 713 xxxx wxex 5426
Fxpiry - 1 8/15 ’ :

AUTH CODE . : 016220 °

PHUDUCij i QUﬁNlm - PRICE RHOUNT
s wE L s
TOTAL : DHS ’SB‘;BB
AuthCode=018228 Hsg8:4931 Resp:12 HI:00 ‘
TID:1000911400  Batch: 277 TIC:AS21 CTC:1548

Signature:

THARK ¥0U FOR SHGPPIHG
AL HARKAL F/S 911







