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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 0’2— Z— Name Number Name Number | Name Number
LOMUA_ 20 e U koo e (A 1514
Gender Height Built  PBpectacle] Beard | Mustach e thnic Groups
M F JT (M [s]T] [F_|Yes | No | Yes| No | Yes | No JIndian TPakistani|Filipino [Expat. Arabs[ Others:
HoOooONOROO0ORBRRORO O O ] n
EMIRATE ";:Z:Z:‘“ AbuDhabi |  Dubai Sharjah Al Ain gT;v“aﬂ Aman | RasM | Fujairan
O % O ] O O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
' ' N v
IZ AV <& 212 [ 62 [O[V [ o]\ Nass Ao
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
VISIT ] ] w ™ VISIT O O O O O O
1. APPROACH AND CLEANLINESS 483N g il 8y 1
Scores Critical Areas Tl Nl a\ail
YES (X L g g . :
1. Was there proper sign to the Lube no [ q dihaie Je AVl daaljAagd dis glS da 1
changing bay? Syt s
nva [ shuy
_ ves X] o
3 2. \é\:g::;ezé%be changing area clean and NO D g S ey Ak iy ) et Aikaie SlS b 213
na O sy
ves X o . -
4l Was there any oil leaking and falling on /(o ] q e de dys il e gl s G a3 4
to the floor of the iube bay ? ey 3l yuad dshaie & (i Y)
na ] sy ‘
vyes -
21 4. Were the waiting area and table clean?  NO O Ny Chaas 4 Uall g sV dabie il s 412
wa [ shuy
o N ves [ o~
2 5. &Voariitrl:ge?televnsmn in the waiting room NO D N ¢ L) 4 e e gl J€ s 52
wa [ sy
ves B] = . o
6. Was the board displaying complimentary [ y ialdlgde pelai dlasll s b 6
services neat and clean? Caadal 5 A ye dyilaall il
va [ sy
2. GREETINGS AND INITIAL CHECKS V) el g cua il 2
Scores ) " Critical Areas i Tyl il T |
3 7. Was there any delay in approaching ves [] o= adgifal 5 8 il ol g8 ds 7 3
customers? NO Yy Soli il paa il sall
8. Were you greeted in a friendly manner ~ YES px csldy) ay Ak eh i il &S a8
(pleasant feeling)? NO D y ¢ (o
S Ja sl gl @ gha Cin g a8 Sl (Y 1Y)
51 If no, please describe behavior: Was it "f e < L:JTS )j\; ;‘i c.')“ 15
arrogant, without any expression, normal G R o O (S o
etc..... G”
1
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’?m)res Critical Areas EEW DU U PR Lalad
9. Did he guide your vehicle for positioning ygg X Al <l G dile b Gl 8 G g
3 at the stopper and asked you to switch . (,;i‘ ‘L‘J i ol i 5 Ll O 13
the engine off? No O ¥ el il iy 5 bl alayy
10. When asked by customer, was the . S da caaall (o ol gl e Lotic
5 attendant knowledgeable of different YES m i :i;l‘.:ll - ‘)il C_‘:‘J/ ﬁ.?l I}u e 10 5
grades of oil, filters and their relative No [ q I aakidral AR
benefits? Tleia JS 04
YES ; - .
4| 11. Did he offer the waiting area to you? NO g ?: ¢ Uany) 46 e oY elle gae da 11 (4
4| 12 Did the staff thank you as you were YEs[d w  ola3 S Ly S il 6 Ua 12 14
leaving? Nno [J y 7 =SS PR
3. APPEARANCE AND BEHAVIOR OF STAFF (Sl Cuilisall glia 3
Scores Critical Areas Al c¥Laal pAH]
. Ty -
3 13. g\r/"zsﬁtcl;;?unlform of the attendant neat no [ Y ey Gl sl Gl sl Gl S s 13 |3
NA [ sy
YES oy . .
3| 14. Was the attendant wearing visible no [] y Jekay A8y (55 5 3 sa gl Calasall (IS Ja 14 3
nametag? ; Tz a9 danl Lgle
va O ey Koy e S
; S
YES i S =
15. Was he able to communicate with B & dhal sl e 158 il sall S Ja 15
3 No [ 3 o 3
customer? sl
nA [ sy
YES Py
4 | 16. Was staff courteous / friendly? No [ Y Shdal/lagas calasal € o 16 | 4
NA [ sy
4. SERVICE danill 4
Sicﬂc;.resi Critical Areas m—utu‘il uYLqu Ly
; 2l OF e Gl il gl JE s 17
17. Did attendant check whether you need YES [m e hu u)d Py 54] ?
3 i lete oil ch o ug)/\:gu\a\uﬁ)]iﬁbcycha;o)w\ 3
op up or complete oil change” No [ y e Lo,
4| 18. Did attendant check with you whether ~ YES [X] p A S ) Lad clio ala sl Gias Ja 18 3
only oil is to be changed or oil with filter? Nno [ N RPNt N e L TS
19. Did he check using gauge the quantity ~ yes %] e el Su 5l s e Ly Cala sl JE Oy 19
3 required to be topped up and informed s o G| B VLS | 1| I N 3
you? No [] Y felly il 5 sl
v Dr el s e il Gl G s 20
3 20. Did the attendant check for oil leakages YES IZ pr w&ﬁ;/ﬁij S Djdj\ i 3
! ; 5 3
under your car from filter and drain bolt No [ y fca 3l
3| 21. Did the attendant drain the used oil ves [X] P eneadll 30 IS g i i gall D15 a2 3
completely from your car? NOo [ Y Ol Jlas (3e
2| 22. Did he ask whether you want the engine  YES [X] s el dae b S o il o 22 5
to be flushed and did it if you agreed? NO [:] Yy Suelidd) o Jla o ly
| 23. Did the attendant fill the correct grade as  YES [N prd w3l A g 5 Adlaly Cala gall B8 Ja 23 3
you requested? no [ y fleidh Al dagaall
2




3 +
Scores Critical Areas Aauladyt el Lo
| 2% Didherequestyouto slatongrand  ves B s m o a0 S ) 24 g
minutes? no O b fiaai y Ao 53l Jondilh s (B
Ll A8 e /A gels (f (ye calagall U b 25
3 25. Eid t.he‘attendant ensure that the carterq YES m o :X)w):u);d j}i’*& jm iida 3
olt is tightened and there are no leaks? NO D N ey 3l
26. Did attendant carry out the following Lgladl Clasaidll o) b cabasall JE Ja 26
complimentary checks: R i)
ves D ~
31a. Battery Water top up no O ¥ P TNINPE IR TS
wa [ sy
YES o
31b. Coolant Water top up NO D N coolant/2_all ¢l dil) 31b.
nva [ sy
ves I o~ .
S1o. Auto Transmission Fluidtopup N0 [y g el Sle
nA [ absy (st
YES axi
31d. Brake Fluid top up no [ Y Jalll cyydila) 31d.
na [ sy
ves ]
31e. Gear Oil top up no O ¥ Gl ol 3.
wa [ aday
YES pr
31f.  Air fiiter cleaning no [ 3 el ks 311,
na O assy
ves [ =
31g. Wiper Water top up no [ y o) il cle iz 31g.
na [ sy
ves ] m
31h. Clean engine using air gun NO O Y el et pladiuly o el Catat 31h.
wa O sy
3 27. Were any of your questions related to ;is % : dabuiall Glilid e g g,—.‘:j :\?\_}y\ ~—w Ja 27 3
lube change answered? A Sl el Alans
3 28. aig (t:ha? gtaff place the mileage sticker in ::)S n; Jiﬁﬁmﬁhﬁﬁ;\ﬁ 28 3
' na [ ssuy £ ed
ves [ =
4| 29. Were you offered a receipt voluntarily? ~ NO N N 9 sl i) oy e Case b 29 14
na [ sy
5.  REST ROOMS AND MOSQUE - pasall s (alanl fcsll ) Aal i 5
Scores Critical Areas LaulalY) ¥ Lpall pATH]
3 30a. Were they adequately stocked with all ves & P el e Jlisall gens 3 eae S s 30a >
necessary supplies such as soap? NO D K o gall Jia
nva [ gy _

Lube change.doc

+




+
Scores Critical Areas ORI N PR | Llsd
YES ‘ .
30b. Were they adequately stocked with all % = Ay pall Sla jloll & 8 e S Ja  30b
necessary supplies such as toilet tissue? NO ¥ callgl (3 )99 Jia
NA [ gy
30c. Were they adequately stocked with all ves [ axi L0 mal) Sl Slinsall paans 3 3450 k€ Ja 300
necessary supplies such as paper towels? 23 8 cailiall Jia
(paper towels are not required where fuily NO D ¥ o B8 die 4glhe ye i) ailiall)
operational hand dryers exist) N/A IZL Gl ¥ (3YY A
. ?" - I~ - . Y
31a. Were sinks clean? YES '3 o adll o m ,,de:” ‘uLSLSdT "316
require comment when marked ‘No’ no [ Y Tl o MY Ay s 1y
NAa [ gssy
S - U =
31b. Were mirrors clean? YES X ol ! g \"J:;rulslsd': "31b
require comment when marked ‘No’ NO ¥ el o MY ALY il 1y

31c. Were hand dryers clean?
require comment when marked ‘No’

gk Yl Cliine il da 31c
Gl (o "Y" AaY) cilS 1)

31d. Were dispensers clean?
require comment when marked ‘No’

fagdas o pliall Glsle S Ja 314
gl o YT R S 13

31e. Were toilets and urinals clean?

A Sl LS4 cais Us 31

32a. Were doors clean?
require comment when marked ‘No’

gk ol 5 Y1 il Ja 323
T il s MY ALY s 1y

32b. Were walls clean?

fagdas landl il Jy  32h

32¢. Were ceiling clean?

fdat il S s 32¢

32d. Were vents clean?

il Sl S G 32
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32e. Were floors clean? YES lz P . y@x,,\;{?‘fﬁl ‘J"S &.'328
require comment when marked ‘No’ no [ bl Gl o MY Y1 s 1

| A [ sy
YES pai

32f. Were baseboards clean? NO D N Saaday sac W z8 sl 5 cnls s 32f
NA [ swuy
YES o

32g. Were grout clean? Nno [ Y fadai LA S da 32g
NA [ gy
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5 +
Scores Critical Areas I, {FEAM O] pATHY]
ves i o
33a. Were trash containers clean? no [ ¥ giaula Laladll cilysla il Ja 333
5 NA [ caiy )
YES % px
33b. Were trash containers not overflowing? NO ¥ faats pe daladll cilygla S Ja 33b
NA [ iy
ves I .
o |34 Was the restroom smelling clean & no [ ¥ b Qrsn) Ania s Apdas gleall Al S Ja 34 5
fresh (without any offensive odor)? f(plandl 3 Agy S Al
NA [ ey
3 Jexd slasdl 8 <l gt w.Ld\SdA_35
35. Were all the facilties inside the YEs [ = plasdl o a5 o
restroom in good working condition? . wn e
2 require comment when marked ‘No’ no [1 3 gl o2 MY Y S W 2
NA [ sy
; 9(5) —ai daall deld 5 e IS
36. Was the Mosque premises clean? ves bd o ( ), y“ ' ,,:‘; LL‘;‘}?A,‘{\S%? 36
2 require comment when marked ‘No’ no [ 0¥ T S kA 2
NA [ iy
Comments: sUadiall [ gabadl)
FOR OFFICE USE ONLY Jadd igall @\.L';luhf
% Cyoual) B3l BE el [ )
ACTUAL SCORE MAXIMUM
Approach and Cleanliness Adaill s ol Y1 1
Greetings and Initial Checks | ¥ Sy cum j31 12
é{)ap;?arance and Behavior of il el Al s ek |3
Service daxsdl 4
Cleanliness - Restroom and cilalasl) — A3
Mosque Saeall g
TOTAL § sanall
5
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AL FaNE B3 297
ABL DHABL - -ﬁé AN RCAD
ADsSD DISTRIB ﬂ TN
Ay DHABE

DESCRIET U oy FRICE TOTEL

VoyagerBr 0'1241_ 1 ,00 50.00 50.00

YoyagerRronzil 1,070 13.00 13.00

TO74L 53.G0
£3.00

At







