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PROJECT : ELARA (FORECOURT~ FINAL 2012)

PROJECT: ELARA - FORECOURT

Dau..p Emarat / D & i1/ 53 Eppco / Enoc | [ 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
179 {a deol  leaca  [Acol | N> viawne &C_@ﬂ | |
Gender’ Height Built Bpectacleﬂ Beard Mustache Ethnic Groups
M F [M s |TM]JF JYes[No | Yes [ No | Yes| Indian [Pakistani|Filipino [Expat. Arabs| Others:
IEIE!IEIEIDDEIIX[EIDD X O O
EMIRATE v;zztiz:‘ Abu Dhabi Dubai Sharjah Al Ain lg:\:laf: Ajman Kl:;;ismAalh Fujairah
O O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s a2 | old [2]6 [8o]loc]| 1B | 0[F li:dol D SH
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "M ) O O O vsr | [ O O O O O K
1. APPROACH sddaaall gad 235 /e RO |
Scores Critical Areas FIWRIR  RUN PN RN
YES [X] i S .

1. Was signage visible from distance of 500 5500 e Gle g dipeia s
meters and well maintained? Can be No [ ¥ o8 1 L jean (S S (S Aliaay
included only in first run NA [ . 3 PPN ESNIAPN

ves B o g
9|2 Were lights working and in good no [ g i Jesdi el pa¥l il a2
i ) ; I 2
condition at the approach? oSl (pe ool Y
Y T
N/A iy
YES i ‘
9|3 Were the lights working and in good no [ N 8o Allayy Jeni el gl S da 3 5
condition at the forecourt area? y €48 gl Al Aihaia
Nna [X] ik
YES K o
4. Was filling area / forecourt clean and - I T T TR
4 fidy? NO [0V S, dak el /Al dibie il Ja 4 |4
17:N I !
YES s
5. Were the driveway and forecourt free of O Aalla gl o e dshaia g 3okl a6
2 o No [ ¥ L , 2
potholes and well maintained? N faa S8y dlaa g Haadl
NA [ g
2. GREETINGS seua Al sl 2
Scores Critical Areas Lt c¥Laal) Lalash
ves [1
6. Was there any delay in approaching il gl 8l B bl s s 6
5 no [y 5
customers at the fuel pump N "A)ajl\ idae die il e
NA [
5|7 Didthe staff approach the driver side of ~ YES ] A e WSl e bl il a7
the vehicle? NO D ¥ ¢kl 5
+ 1 +
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Scores Critical Areas SR RLAN PR Jatast
8. Were you greeted in a friendly manner  YES ] s sbals) 23 g ARy g oy Cus 1l Sda 8
(pleasant feeling)? NO D ¥ ¥ (zote
5 If no, please describe behavior: Was it O da il salf o la “heas ol tla ) Y 1Y) 5
arrogant, without any expression, normal tgle Oulaill e a5 all Caaly
etc.... ¢
YES [] o
9. Did they request customers to quit O il L3 ey gilagall Cilla J4 9
4 ) No [ v . 4
smoking? N ¢ ppa il
i a
YES A
10. Did the staff thank you as you were S S Ladys @l S35 i gall W6 Ja 10
5 . NOo [ ¥ 5
leaving? y ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall Aoy s 3
Scores Critical Areas Al YLy L
5| 11. Was the filling staff presentable and well YES p Y 3 58 oll Liiai ol ga yelaa (S b 11 5
groomed? No [J y G/l g
YES X]
12. Was he able to communicate with &o dealsilh e 108 Calasall (S Ja 42
4 Nno [ ¥ . 4
customer? g 05
NA [T L
5| 13. Was the attendant wearing visible YES ] Lo ek A8y (55 Cabagll S Ja 13 5
nametag? §m g
s NO Y Mo nasone Do oss @
YES i
6| 14. Was staff courteous / friendly? IZ e~ felihl fopasey osabisdl S a 14 |6
NO [ ¥
4.  SERVICE dasill 4
Scores Critical Areas At citaall Jalasly
YES [J s
| 15. Did he follow the instructions on the No [ v ABlly e 53 g gall Cilaglall il gall &ihda 15 2
Rahal (Fuel Card)? N $ (258 ede ddlay) Jls
N/A A
| 16 Did he confirm and repeat amountand ~ YES [X] DR5 BN g g5 RS o caba gl ST s 16 6
type of fuel? No [] Yy felaalie e il
g| 17+ Did he fuel as per customer’s instructions YES pd - O Slaled s 380 ey JE o 17 6
- Dhs? No [J v € o
5| 18- Did he offer to clean windscreen YES I L e 8kl 2la 5 ol elle vas da 18 5
voluntarily? (front & back) No [ N T (Al Yty A
YES i . .
5{ 19. Were you charged the correct amount? NO E r";‘ laiaia 4aiy @i (b gl il Ja 19 |5
YES [] au
G el abudl salels als ol LG
6| 20. Were you given correct change? NO D b g Sl g B }dv e s .20 6
» N ‘raaa
N/A sk
2
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Scores Critical Areas Aauluf) e¥lall Jatait
] b U Cala ghea Aol als gall @l 228 Ja 21
21. Did he provide information about any ves [1 sl o clashe ol Ao
ia S Jla 8 Jasd) FAlasall @WJ}M
promotions at Service Station? (only in
case of active promotion) require NO D ¥ (d\-"-i‘/eﬂ‘-s U e d‘ )
comment when marked ‘Yes' g sl (ga gy aad” A S 1
N/A g
5. REST ROOMS (plaad) feull 5) dal M e 5
Scores Critical Areas FEWRDIN | LN PO Jalailt
YES i
22a. Were they adequately stocked with all ] ?’; Ay g nall e i) apeny 5 e S b 223
necessary supplies such as goap? NO o gabaall Jia
na [ ssny =
ves K
22b. Were they adequately stocked with all D P;‘ Ay gpall Cile Hlieall asans 3 jene CuilS da 22b
3 necessary supplies such as toilet tissue? NO culi gl (399 Jia
ool Ul C BE R
A [ sy
22¢. Were they adequately stocked with all ves O s Fosad il Jliaaall grans 3 5620 <ailS Ja.22¢
necessary supplies such as paper towels? NO D y 4.8 )4l cadliall Jie
(paper towels are not required where fully Cliiae B4 aie dyslhe ye 4 )l calliall)
operational hand dryers exist) A D sy (A 2
: faadai Julaall clS
23a. Were sinks clean? require comment when YES E o L i “,J‘L ‘f“, “h’ 23a
marked ‘No’ o O v gl o2 T ALY S Y
na [ ssiy
; Chadas U el il
23b. Were mirrors clean? require comment YES m px 5 ,,\},, 2\;1:;!\ wsﬁ 23b
when marked ‘No’ NO O ¥ T2t > dadfh Cadls )
na [ assy
[X ; faikny sV ciliiae ClS
23c. Were hand dryers clean? require comment YES e .l B Lﬁ:f;}., .%L'Y‘ uksﬁ 23c
3 when marked ‘No’ no O v gl 2 M ALY QIR )
na O shay
il ) slall cliSle CiilS
23d. Were dispensers clean? require comment YES m pud . }:\“’ % Nt Z\_;Y\ . 'Sﬁ 23d
when marked ‘No’ no O ¥ s el s il s
nAa [ sbiy
ves A
23e. Were toilets and urinals clean? Nno 1 y eaidai Jeall 1S4 <l Ja 23e
na O sy
Phantas ol Y1
2 24a. Were doors clean?require comment when YES bd o - A?,m: S 3 . .LS JA 242
marked ‘No’ Nno O ¥ sl o2 V" ALY S W
na [ sduy
ves [X]
24b. Were walls clean? no O ¥ $ailas GUaall colS Ja 24b
NnAa [ siny
ves A
24c¢. Were ceiling clean? no Oy feadas Lkl IS Ja 24¢
na [ sy
ves Al &=
24d. Were vents clean? NO O kb faalss el cwlS da 244
na [ sy
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Scores Critical Areas Al ¥l AN
24e. Were floors clean? YES i L. ?%,ﬁlﬁf’ﬂ‘ u:Lst 24e
require comment when marked ‘No’ no OO ¥ gl (o2 MY ey s 1y
NA [ sy
YES pad
24f, Were baseboards clean? Nno [ N Ak sae Wl - ) failall ), 51 S Ja 24
NA O sy
ves ]
249. Were grout clean? Nno [ v Sl B IS b 24g
NA O sy
YES [X]
25a. Were trash containers clean? Nno [ ¥ fAikai el sl cuilS Ja 25g
NA [ shyy
2 YES [ 2
25b. Were trash containers not overflowing? No [] ¥ faild e dalaill Gl la <l Ja 25h
NA [] shuy
YES [X]
2| 26. Was the restroom smeliing clean & fresh No [] y & Os) Raiey dighi olaal) 4—’-—|b u-ﬂS J\ .26 2
(without any offensive odor)? feleadl A 4gy S da31
NA [ shuy
27. Were all the facilitie_g inside the restroom in YES E o C8 Jasd laall o 2 gl &= LL\S\S?:{: 27
2 ?e%ou?rév?:g(ri:r%gr?? \?vlr?g: ’.t)narked ‘No’ No [] ¥ crlsll a0 MY ey s 12
NA [ sy
28. Was the Mosque premises clean? YES m pd ?(s).% m‘f: Tu S "—M 9\5 J’s 28
2 require comment when marked ‘No’ No O v gl oo MY e Yl cals 1y 2
NA [0 skuy |
Comments: sUBadlalf / gulatl)
FOR OFFICE USE ONLY Jadd gl aladiuy
% Acm‘:gg;m hﬁﬁﬁr‘ Evaluation: 1l
Approach sl sasaxill /e il @Y1 |4
Greetings and Initial Checks AW Sl cam U1 | 2
Appearance and Behavior of Staff Osbsall eloluy selia | 3
Service Ll |4
Cleanliness - Restroom and Mosque el y Claleall — Zithail) | 5
TOTAL £ gaall
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