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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center e
D < k) Emarat / D 45/ <4 Eppco / Enoc I 45t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
1050 hoy,__ | 5051 |HeELaN | | 1 | | L.
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
TIM [S 1T [ M [F JYes] No|Yes[ No Yes | No |indian JPakistani|Filipino [Expat. Arabs] Others:
IDDNDD[X’DDE’DEDNDDW O O
EMIRATE V;Z:‘;'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘a::" Ajman Kﬁ:ism“ah Fujairah
O ® Ol O m O O 1 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
89 210 |€ llo | 6 |o O Li o |3 20& 2043
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st AT O O 2K vist [ [ O O O O |

1. APPROACH Al gad 2N fora B 4

Scores Critical Areas Tkadt e laall PEFH(]

YES 3 PR ..
1. Was signage visible from distance of 500 B o e 500 2 e e Ad e dalll cilS Ja 1

meters and well maintained? Can be no [J ¥ (o8 b Wy (Say T IS Ulas
included only in first run Nva [T . ¥ s B e/l gall
YES o ) ‘
o2 Were lights working and in good no [ g sl Uy A Jaxi sl pa¥l S b 2 o
condition at the approach? N SOl (ya al _BYY
77N I R
YES o ‘
9|3 Were the lights working and in good no [ N o ua Allagy Jaai el pa¥l il da 3 5
condition at the forecourt area? N £ 68 5l A Adkaia
NvA [ o
YES [ o=
4. Was filling area / forecourt clean and O T TVt TR S
4 tidy? NO [ ¥ is e dade ol /Al e cilS o 4 |4
na [0 duh:
ves ] o~
5| 5 Were the driveway and forecourt free of o [7] gy o A ol ededthiag Gkl S ds 5 5
potholes and well maintained? N faa IS0 Aliaay jeall
Nva O
2. GREETINGS s flaash 2
Scores Critical Areas Al ¥l e\l
Yyes [
5|6 Was there any delay in approaching Nno [X y alagalt ol 3 ali gl i S da 6 5
customers at the fuel pump N 2585 Adnaa die LN e
NA [ a
5| 7. Didthe staff approach the diiver side of YES pxd gm0 RSl n iyl B T |
the vehicle? No O v il

+
+
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2 +
Scores Critical Areas L) ¥l Jatsay)
8. Were you greeted in a friendly manner ~ YES pd Golul) L3yl an sl 5 0a 8
(pleasant feeling)? NO D ¥ S (o
5| If no, please describe behavior: Was it Ol da il sl oL Chay ol la ) Y 1Y) 5
arrogant, without any expression, normal wsdle bl e JIS ¢y 2l Chaaly
etc.... LIl
YES []
9.  Did they request customers to quit O gl G e o sila sl lla Ja . Q
4 . Nno [ ¥ < 4
smoking? ¥ Scnaaill
N/A Gy
YES ]
10. Did the staff thank you as you were S S L o Sy Cala gl Gl Ja 10
5 . No [ v 5
leaving? g o<l
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall Bglg selia 3
Scores Critical Areas Ll ¥l Llad
5| 11. Was the filling staff presentable and well YES K (Y 258 5l a3 ki e seba S ds 11 5
groomed? No [ y lanil/ls ya g
YES ]
12. Was he able to communicate with go dealsilt e 108 Galagall S Ja 12
4 No [ ¥ g 4
customer? N NEEIB\
NA [ (ki
5| 13. Was the attendant wearing visible YES [ a0 Qe ek Ay (i il gl S Ja 13 5
nametag? No [ ¥ $7 s 51 dand
YES
6| 14. Was staff courteous / friendly? X = felahal /3905 osiba gl S Ja 14 |6
Nno [ ¥
4. SERVICE sdaadll 4
Scores Critical Areas VRIS LN PR Lalay
YES [] )
2| 15. Did he follow the instructions on the No [ v By e 505 pall Clladdetl) Cali gl 18 Ja 15 2
Rahal (Fuel Card)? ' " € (80 ede dilhy) Jla
NA B
g| 16- Did he confirm and repeat amountand ~ YES S5l g A e Gl sall S 16 6
type of fuel? No [ ¥ fidaaliea e il
g| 17- Did he fuel as per customer’s instructions YES BJ - Ol Gladad G 38l e A Ja 17 6
- Dhs? NO D ¥ ¢ LN
5| 18. Did he offer to clean windscreen YES X aad Ll el zla) «abi eble v da 18 5
voluntarily? (front & back) Nno [ y (sl wea ) ands
YES i .
5| 19. Were you charged the correct amount? NO g e: lania 4ady @lia illy sV alall Ja 19 |5
YES ax
& aall aledl sale s caly ol a3
6| 20. Were you given correct change? No [ k il il salely ’d‘, el s .20 6
Y .c.}:.a.a
77
2
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Scores Critical Areas LYt Ml Jalash
I b J g il glra Ayl cals gall Gl 208 Ja 21
21. Did he provide information about any YEs [] o ué}ﬂ o }Lu " 54 L
promotions at Service Station? (only in A 5
case of active promotion) require No [ ¥ (Judfpils AN
comment when marked ‘Yes' " zena sl oo et syl s 1)
na X s
5. REST ROOMS 5(?‘:“'“ el 55) Al M d g 5
Scores Critical Areas Al c¥laal) Ll
ves K a
22a. Were they adequately stocked with all O ?’: 4y gyl e i) aiens 3 jeae cilS o 223
necessary supplies such as soap? NO e slall Jia
na [ sbny =
YES @ i
22b. Were they adequately stocked with all 0 ?: Ay 5 peall b Jliall wieng 8 j¢ae S o 22D
3 necessary supplies such as toilet tissue? NO cull il 3)99 Jie 3
na [ sbuy el
22¢. Were they adequately stocked with all veés OO s Sosad Gila jliusall g 8 <ils Ja22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol adliall Jia
(paper towels are not required where fully Clidae 85 2ie dygllae e 48 )l Calliall)
operational hand dryers exist) N/A IXT Gbi ¥ Gy 2
; faa s Julidl culS
23a. Were sinks clean? require comment when YES m px ol ,;\!,, i_L\J\ uts(-\h\ 23a
marked ‘No’ Nno OO ¥ gl o2 ey culs )
va [ sesy
: 0aadns Ll yall cuilS
23b. Were mirrors clean? require comment ves B g P \:;3‘ w\sﬁ 23b
when marked ‘No’ No [ b Tl aor Y Al e
nvA [ sy
Y . Saaudas b Claanae S
23c. Were hand dryers clean? require comment YES IXI o _al ’ tﬁ:ﬁ, 'ul_;.\J\ ‘_ULS ﬁ 23c
3 when marked ‘No’ no O b gl e YT A S ) 3
wva [ skuy
: faadas o sliall Sl Cails
23d. Were dispensers clean? require comment YES m P . ‘ o o L;Y\ R 'ISL\J'“\ 23d
when marked ‘No’ no O Y gra sl o2 MY ALY B )
nva O sy
ves Xl
23e. Were toilets and urinals clean? no [ Y fiiplay Jal) Sl il Ja 23e
NvA O sduy
X s [FER NP
2 24a. Were doors clean?require comment when YES X P L. e s . LS JA 24212
marked ‘No’ no O ¥ gl oo ALY S )
nvA [ by
ves
24b. Were walls clean? Nno OO v fadas el cilS Ja 24b
na O abuy
YES axd
24c. Were ceiling clean? NO D ¥ fadas caaudl \S Ja 246
na [ sy
ves &
24d. Were vents clean? NO D b S dilidl S o 24d
nA O sbuy
3
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Scores Critical Areas Fpnala ciaal) Ltadl
24e. Were floors clean? YES P . ks d"ﬁ.‘ﬂl ‘“ls d‘. 248
require comment when marked ‘No’ no [ y gl (o2 V" Ay g 1y
NA [ sasy
YES pai
24f. Were baseboards clean? No OO % Radas ae il o o flilad) )50 il s 24f
NA [ sayy
YES O
24g. Were grout clean? Nno OO v fuilas LU olS s 249
NA [ sy
YES D]
25a. Were trash containers clean? No [ b fdadas Zabaall iy sla cwilS Ja 254
NA [ siy
2 2
YES ad
25b. Were trash containers not overflowing? No [ ¥ il e dalaill gl il Ja 25
NA [ sbyy
YES a2
2| 26 Was the restroom smelling clean & fresh No O % ! Q52) Ratas Aagdas Jlaall Al cals ds .26 2
(without any offensive odor)? felaadl 8 dgy S And)
¢ VA [ ki
27. Were all the faciliti§§ inside the restroom in YES o O o laadl 8 S e o ugls?i 27
I L N = T A
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(5),% h"“f: «,r,'lf S ""_M 9\5 dk 28
2 require comment when marked ‘No' No [ v sl o MY s YT s 1y 2
NA X sbuy
Comments: slBBadall f galeily
FOR OFFICE USE ONLY JaBd Caigalf alaaiuy
"% Acm‘:gg:ae buﬁnuuf;ﬁnf | Evaluation: ool
Approach Uanall sad pail foge Gl jEY) | 1
Greetings and Initial Checks LY il s il | 2
Appearance and Behavior of Staff Cibsall sl gedaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque el y Clalaall — dildaill | 5
TOTAL £ saxall
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SERIAL NO.
R
ADNOC Distritition
C AR CARE CENTRE
fr Gare enter 55 - 92 |

. CASH RECEIPT
bate : 16-66-12 20:M3 - User: 0

’ Uehicle d i T8 o Pml:ﬂ-.

PN QNI PRIGE AT

WS Bl 17 s
TOTAL : DHS 50.00

{10:196802600 Batch: @

Signature:

THANK YOU FOR SHOPPING
Car Care Center §/S 892







