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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

2=\O [duaiie |5y <o [Woneuts (471 Ao nowde TRhgy o ]

Gender Height Built Spectacles Beard Mustache] Ethnic Groups
TIM [S | T [M[F |Yes| No|Yes|No|Yes][ No [indian [Pakistani] Filipino [Expat. Arabs] Others:

FOROOOFMOONROKO O O 0 O N Cog

Ay

EMIRATE ";‘;Z';T Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘ai‘:" Ajman Kﬁ:fm‘gh Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out

O glglllelgl 2la |2350 O&\%:@!Eﬁ(ﬂ
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayj Monday l Tuesday ]Wednesdayl Thursday ! Friday

TIME OF | 10:00 | 43:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISWDDDDV'S”DDDDDD

1. INTERIOR dglafal bl Apda
Scores Critical Areas Agabadt cilaall Jaldsly
1. Were the automatic doors closed andthe  YEs [X] s L o Al ASiile & sV Ll o) il
2 door and side glass push / pull bars or D L:;._:Zdt_u o yf \.:: )", 7 Sl 2
handle thresholds working in good order?  NO v ot 5 Joai ) paiefASiue g
2a. Were doors and windows free of YES sy (e S N1, QY S da 23
fingerprints? Nno [ 0¥ falal)
2b. Were doors and windows free of ves K] cfedall) e A 385 Gl Y S o 2b
3 smudges, spots and streaks? no [ ¥ S ghill g adll 3
2c. Were doors and windows clean withouta yes [ s Og Ablai 381 gl y )W) S da 20
hazy film (condensation due to climate or G (Al S) Lale A A
temperature may be present) NO D Y (3)\)33\ S adall
3a. Were advertising materials, Pictures and ~ YES 0 s e ssall @S sl cilS da 3a
menu strips on menu board faded? No B v thady LAl daddlg p€ s slakall 23l 8
| e 1 3l pall i€ Ja
3b. Were advertising materials, Pictures and ~ YES O )}A,j,fj:al e }A o - 3b
. . SCRBEAN s led saii pladall WM 8
2 menu strips on menu board torn? requires —_—— A 2
comment when marked ‘Yes' g sl o2 e WY1 S )
no Bv
3c. Were advertising materials, Pictures and ~ YES O s say psall ddleYhslsal i€ da 3¢
menu strips on menu board smudged? no X ¥ tdsdala gait pladall Al g8
03 saiaf jlal el i sl ci\S Ja 43
4a. Were counters, display cases, self-service YES Bl e 3 a5 Al Aeadll (Blalie ¢ sall
areas and dispensers clfaan’? require cadua (dispenser) <5 yieal)
comment when marked ‘No ‘o D . o Sl o MY ALY S 1)
5 5
) . ca st/ jUal il yii I cils Jda 4b
4b. Were counters, display cases, self-service YES [X] g il eal 5 2__‘:\31\2.4.\5}\ ke
areas and dispensers neat and well ) Aaia s ol A s (di
stacked? (Should be uncluttered and =>2Y) ———”G—‘-S—J-f( J.Spez.ns?r)\
without excessive amounts of products) no [0 v Yallsdas s “!9‘““3 il 585 g
(Lo 33315 A8 Bllin )5S o
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Scores Critical Areas EOW I LA PR | L
YEs [ o
5| 5. Was there any smell of rotten stuff? no By Banld ol gad dail ) Sl s K Ja B |5
nva [ 3 b
ves [
3| 6. Were there any flies visible in the store or v By sl il pdall e g si gl dllia IS s 6 3
in the eating area? Clall b (hal)
nva [ 3 J
. o o Lead Al (SLY ol puayl il Ja 7
7. Were Lights and light fixtures functioning ves [} pai 8 ey By gua e 5 B By gucay Jand
properly and unbroken including ones on 33a) Salakall AiE Gla gl el gl
> menu boards? (Specify location in ) ¥ ” S 2
comments) require comment when (“B-J):"J‘ & @)ﬁ“
marked ‘No' o [1 v T PN L ¥ POV LR T kY
8. Was the expiry date mentioned on ves [X ; ool 1) Sk eleiiYl 4 5 1S
perishable food items (sandwiches, . e }d\ "“J‘; ,J}% ,‘Le'u'. Cj{ ‘f ) dA -8
6 breads, cakes, salads etc...) within the FaaSaall 2 e SLudll RGN 20381 6
validity period? NO [ ¥ (Ll ccullaludl (a5l ity puinl
: s Alay cul Syl culS Ja 9
9.  Were tables and chairs well maintained YES E - 1S é) S s
and unbroken? require comment when . I L
2l rked No' no [y ceasll o Y ALY K |2
na [, J
@)4/@\.&3)‘);.“%)3@3\5& 10
10. Was the temperature reasonably ves [¥ and £ gine (S
comfortable? require comment when . T AYT il )
2 marked ‘No’ sl o Y ALY s 1y 2
No [ 0y
O YES [A s fhas Al cle Y Gladle i€ s
11. Were door mats in good condition? require i ’ . }‘r - "YTUAY\%'LS%:\ 1
2 comment when marked ‘No’ no [ v = e kA 2
va O ,0
YES axd ' ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v PRl Ay die ol ¥l Jladd a3 J»t 12 >
and during bad weather? y § bl sall USA 5 g yali
va O 40
3| 13- Were trash / Grease containers clean and  YES P ol Gl [l S <lSds 13 3
dumpster Lids closed? Nno [ ¥ Cadlas Adladll O dudae | 5 Ak
2.  GREETINGS lpa el
Scores Critical Areas Al YL sy
g| 14- Were you greeted with a smile when you YES K o ol Ababieh s il 3 s 14 6
entered the store? Nno O N Sdaall )
YEs [
3 15. Did they request customers to quit NO D Yool e Bl M e llh da 15 |3
smoking? y
NA X s
. _ YES [ a0 Loy S kGl G e 16
6| 16. Did he thank you as you were leaving? NO D v ¢ i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy Cilisall gl 3
Scores Critical Areas Jaulall) cflaalt LA
517 Was the staff presentable and well YES M [oabe O Guibgdl ke S da 17 5
groomed? no [ ¥ $agiill JalSy
4|18 Was he / she able to communicate to  YES ] pd g ool sl e o8 alagal) IS Ja .18 4
customer? Nno O ¥ SOl
3|19 Was the staff wearing visible YES . o Lo jeday Ay )53y Cuilasdl S d8 19 3
nametag? NO Y oA ‘jjﬁ"“ @Y\
YES [X i . N\
5(20. Was staff courteous / friendly? NO E ?: Selikal/a 5355 G O Ja 20 |5
4, SERVICE [ ORECI. |
Scores Critical Areas Faaledt cilaall L
YES IXI ] leialla ) cilaiall s of sall il Ja .21
21.  Were the items and ingredients you . o~ "‘J ’ "jj:.\& 5 b sia
ordered available for purchase? require . R e
3 comment when marked ‘No’ no [ ¥ gl o YT ALY S ) 3
NA [ Gy
A gl paes il sall andi da 22
22.  Did the staff scan all the purchased YES m axd s L;d s Uﬁbj‘f;‘jx Wl
items? require comment when marked . . T .J)‘f’ 6
6 ‘No' g5l o MY Ay cals )
Nno O ¥
| CovEs Dl g il 5023
4 23. Dld the staff place food and nonfood item no  [] Yo sk g OMA e gl il )l 4
in a separate carry bags? oo
N/A b Y fiilise
24. Were you charged the correct amount? ~ YES prd T ,\A ';y" :fg‘yxéﬁtsd\%\ 24
5 require comment when marked ‘No’ gl (o Al s 5
Nno 1 ¥
YES I o §,56 [ Jems Slile e da .25
68| 25. Were you offered a receipt voluntarily? i oo 6
g P no O ¥ 0 s
YES e da flama dll Al duslel cside 26
26. Were you given the correct change? Sy il aludl sale b ok gall o8
5 require comment when marked ‘No’ no [ Y S 5
gl o YT ALY S 1Y)
NA [ ey
3
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Comments: silaadialf / galadll
FOR OFFICE USE ONLY Ladd (i<t aladiuy
Alacalt Jalail) LA el aal) . -

9 : : : ]

% ACTUAL SCORE | maximum | Evaluation e

Inviting Interior Ala0al ddkatal) i [1

Greetings Slua ) f claadl) 2

Appearance and Behavior of Staff | agS glu g (il gal) HBa |3

Service daaiy |4

TOTAL € sl
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AL AYA S/S5_891
ABU DHABI-AL AIN ROA
ADNOC DISTRIBUTION

ABU DHABI
DESCRIPTION QTY PRICE TOTAL
Al Ain Water 2,00 1.75 3.50
ETISALAT_25 25.00 25.00
TOTAL 28.50
CASH PAYMENT 100.00

CHANGE 71.50

*% COPY *¥k
You were served by Operator 1
DATE 23/09/2012 18:54  T1 83 01 3020
THANKS FOR SHOPPING.

PR
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