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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ ' Name Number Name Number | Name Number
4 hoon 5031 T
Gender Height Built _ PBpectacley Beard | Mustache] Ethnic Groups
M F JTIM[S]T [MIF [Yes|No [Yes [ No [ Yes ] No |indian [Pakistani[Filipino [Expat. Arabs] Others:
NOOROOROORORKOX O O O K O
EMIRATE V;ﬁ:‘lz:‘ AbuDhabi | Dubai | Shajah | AlAin o | Aiman cas M| Fujairan
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
elaqli 1o !5 | 3] 819 ol 1] o1 [19:02]19:37
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ‘ Tuesday IWednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O N O visit | [0 O O O O | O
1. APPROACH AND CLEANLINESS :ﬁmb g\)ﬁ‘g\ 1
Scores Critical Areas EEI A (PO PAY]
YES i st
1. Was there proper sign to the Lube no [ g dihie o AValldsalgds el g da 1
changing bay? Syl s
nva O sy
_ ves K]
3 2. \é\l{g:r:ilzcll%be changing area clean and NO D y $355 yo p Adadai iy Sl yuss Aillaia <l B 2103
NA [ iy
ves [ & . . -
4l 3 Was there any oil leaking and fallingon X y o ae gbys il o ol lia IS a3 4
to the floor of the lube bay ? Sy et Adhaia b )Yl
nA [ iy j
ves ]
2|4, Were the waiting area and table clean? NO [ 3 eailas 4l gl 5 Uiyl ddhaie cilS Ja 4|2
va O abuy
5. Wasth | h YES % =
. f ision i iti el 5 s s s
2 woariinge?te evision in the waiting room NO y e Yl G e b G il S Ja 512
na O suy
ves B o~ s o
6. Was the board displaying complimentary \ o 1] q Al e el Aldal s s 6
services neat and clean? Paddat ¢ A ye dpilaall cileaaldl
va [ asiy
2. GREETINGS AND INITIAL CHECKS A clndall g cua il 2
Scores Critical Areas Aoy cYlaall pATH]
3|7 Was there any delay in approaching ves [ pa a3yl gl dia S da 7 3
customers? NnOo KX Yy LN g Caka gall
8. Were you greeted in a friendly manner ~ YES i pax sl Biyiaphd il S da 8
(pleasant feeling)? Nno O Yy (gt
S o ik gall @i Cia g 08 Blay Y 13
51| If no, please describe behavior: Was it Lf Je Lj] J:\; j:f\j ;.'J.‘ ‘15
arrogant, without any expression, normal S R o A (O xR e
etc..... ?__C_I\
+ 1
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Scores Critical Areas Lol ¥l L |
9. Did he guide your vehicle for positioning  ygg [¥] ; Ll Sl ol o als ol Lt8
3 at the stopper and asked you to switch i ~ (.:T "f o Gi‘d.:i J L\}j‘ (’.u‘:l; 9 3
the engine off? O ¥ e aall il TS B0 i)
10. When asked by customer, was the ~, \ S b cdaandl (e il gall J s Loie 4
attendant knowledgeable of different YES p 4‘;‘5‘9 . ‘ . o }d ,... 10
5 o oe . ) u|_).\N|Ju‘,g‘).“uL_\J.\/t|y‘gdaw?.\c 5
grades of oll, filters and their relative NO D y . s
benefits? fleda JS il i
YES E] ! Y. .
4] 11. Did he offer the waiting area to you? No [J ?‘: MBI dd e 4 HUsuyl elle vae da 11 |4
4|12 Didthestaffthankgyouas youwere@ YEs [ € a5 S Ly o S il pall A5 Jn 12 |4
L leaving? DIDNOT SAY THANK Y, NO N i - . ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF (S shg Cpiligall jekia .3
Scores Critical Areas Aaalul ¥l Ll
‘ YES o
3 13. Z\ézsﬁ?;) uniform of the attendant neat NO D YT e Gl el Gl sl G S da 13 (3
NnA [ gbuy
YES axd - .
3| 14. Was the attendant wearing visible NO g g o B 5y 3 g sall il sl IS Ja 14 3
nametag? Coup NOT READ 7 s 53 dand Lele
Name NA [ smyy
YES :
15. Was he able to communicate with m ~ &e eal sl e T8 Cala gl 0\S Ja 15
3 tomer? Nno [0 v . 3
customer? i £ sl
VA [ gy
YES ]
4| 16. Was staff courteous / friendly? No [ y $laadal/lasa g als gl S Ja 16 |4
NA [ sbyy
4, SERVICE R REY] 4
Scores Critical Areas A YLl _—b&.ﬁ\
X P S ) el Ganill Gk i G b
17. Did attendant check whether you need YES P ,%‘ Uu)u] P }d fa 17
3 top up or complete oil change? S0 o el Ol Adla pliad s ) 3
pup p ge: Nno [J y ¢ <Ly
3| 18. Did attendant check with you whether ves K] pxd 28 QY Lad lia ol gall 3823 Ja 18 3
only oil is to be changed or oil with filter? No [ ¥ ¢ il 5 a3 af Jad ey A
19. Did he check using gauge the quantity ~ YES X ani Al Gl (s e (alii Gl gall Adda 19
3 required to be topped up and informed i Ayl s opill bl 3
you? no [ Sl il g il
i PO ool oyl e (38 Al caly a8 Ja
3 20. Did the attendant check for oil leakages YES O uﬁ‘_/’juhu: il bjif‘ s 20 3
under your car from filter and drain bolt? No [ LA et O eR
pGTR]
3| 21. Did the attendant drain the used oil YES e auaall 3 S g i Call gl ol Ja 21 3
completely from your car? No [ ¥ feli )l (a
2| 22. Did he ask whether you want the engine  YES E s el ey S g dile Ja 22 5
to be flushed and did it if you agreed? Nno [ N feliddl o Jla 8 el
3| 23. Did the attendant fill the correct grade as YES axd Sl A e 5 ddlal cals gl i da 23 3
you requested? Nno [ y il Al dagaiall
2
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Scores Critical Areas Sl Ll Laaih
J| 4 Didhereuestyoutostartongneand - ves ]t as sy s i o of e ol Ir 24 |
minutes? no O ¥ il g A58y Bad Jrdil) s A
3 25. bDid the attendant ensure that the carter  YES o= Hﬁ:ﬁgg’rﬁlﬁt jﬁﬁ 25 3
olt is tightened and there are no leaks? NO D y ecu 3l
26. Did attendant carry out the following . Agladl e gadll o) b calagall 8 Ja 26
complimentary checks: sl
YES s
31a. Battery Water top up NO O b Ay Ul ola ddlza) 31a.
na [ sbyy
vEs &]
31b. Coolant Water top up no O 3 coolant/2 el cle dila 31b.
na [ sy
YES mj o AV A jall JBU Slea ) Adla) 31c
31c. Auto Transmission Fluid top up NO b - (ww, )ﬂ\j '
na [ ssy
ves B
31d. Brake Fluid top up no O ¥ deill ) dla) 31d.
na [ gbsy
YES asd
31e. Gear Oil top up no O k) s Al ol cy )y Al 31e.
na [ ssoy
ves K]
31f.  Air filter cleaning NO D ¥ el sell yild Caai 31f.
NA [ abuy
ves B =
31g. Wiper Water top up NO D N gla ol laliaal cle 2Ll 31g.
nva O] sy
YES & ax
31h. Clean engine using air gun no O Y ehsell Gutesa p1AREUL O jaall Calai 31h.
va [ siuy
. ves B a0 L eyl e
3|27 Were any of your questions related to vo [ q dabeiall clilind (e 6l e f.‘e}!‘ ol Ja 27 3
lube change answered? S B Aalany
na O swuy
3 28. aitej (t:h; gtaff place the mileage stic@ :!(E)S é"; Jm@mﬁ&ﬁﬁ;\jﬁ 28 3
Dip NoT_PUT “THE STICKER 2 wa O Ghiyy 5 Jlandl
YES pal
4129. Were you offered a receipt voluntariy? ~ NO O Yy Ll Dl Jaa g dlile e da 2914
na O aesy
5.  REST ROOMS AND MOSQUE sanuall g (plaad) foll 55) A i 5
Scores Critical Areas Al @Yl Jalasl
3 . ES X N 3
30a. Were they adeqyately stocked with all O g 3 g pall il il areng B jgma CuilS &..303
necessary supplies such as soap? NO osall Jia
na [ abiy E—
3 +
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Scores Critical Areas L LN Jalail
YES 3
30b. Were they adequately stocked with all % c";‘ gl e Slall waans BJGAA <ails Js 30b
necessary supplies such as toilet tissue? NO Cullgill (3 199 Jie
NA OO sy
30c. Were they adequately stocked with all ves [ ard sl a3t & 8 jeae ilS Ja.30c
necessary supplies such as paper towels? no [ v 89l Ciiliall Jia
(paper towels are not required where fully " Glhine 855 vie Ay gllae i 448 ) alliall)
operational hand dryers exist) N/A b Y GV
31a. Were sinks clean? YES @ pd 2l Mﬁﬁ%‘t‘“ f‘fﬁsdi"s‘]a
require comment when marked ‘No’ no [ Y gl o MY BlaY s 1y
NA [ gbuy
: TR PRIRERTS
31b. Were mirrors clean? YES - - al g :f\.{r‘j ,SJT. "31b
require comment when marked ‘No’ no O ¥ Tl oo MY ey s 1y
NA [ sy
; ikl sV Cliiaa cailg
31c. Were hand dryers clean? YES e 2 v “5?,\';,, :\E‘uj '\SJT "310
3 require comment when marked ‘No’ no [ Y gl (o2 e’
NA [ sy
s faalas o aliall CilisSle cuil<
31d. Were dispensers clean? YESW i . j::n o ..y.:_‘{éyr‘j .\SdT- ,'31d
require comment when marked ‘No’ no [ ¥ o Al
vA [ gy -
ves N
31e. Were toilets and urinals clean? no [ ¥ $alas Joall L€l S Ja 31
NA [ asyy
32a. Were doors clean? YES m e a5l %ﬁ;"‘_‘ ;jf;ru\stsd‘: "328
require comment when marked ‘No’ Nno [ ¥ Tt e AR e
NA [ gmuy
YES ard
32b. Were walls clean? NO by fagdai anll cilS Ja 32b
N/A b ¥
YES axd
32c. Were ceiling clean? NO b feaadas Gl 1< s 32¢

2| 32d. Were vents clean?

ki M S ds 32

fhdai b Y1 cilS Ja 326

32g. Were grout clean?

? YES
sz gquﬁglgg:rﬁnif:tnv.vhen marked ‘No’ NO sl o Y Ay calS 1)
N/A bl Y
YES ar
32f. Were baseboards clean? NO N P48, sac ) A M 5 el Ja 32f
N/A Ghis ¥
YES

Sl LU (IS Ja 329
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Scores Critical Areas Tl elaalt La
YES D]
33a. Were trash containers clean? NO D b faih dalall cisla S Ja 33a
5 NA [ asiy )
YEs ]
33b. Were trash containers not overflowing? NO O b flaits e Al ciygla i€ Ja . 33b
NA [ @iy
YES pui N .
2 34. Was the restroom smelling clean & NO D N (,s‘ O3%) Linia p Aiplas alasdl &) culsS da 34 9
fresh (without any offensive odor)? $(plasdl A Ay S Al
NA [ adby
( i Jand abaadl & & ueatll apan S Ja 3
35. Were all the facilities inside the YES P~ S @“(,m U8 S
restroom in good working condition? o g LN € 1]
2 require comment when marked ‘No’ no [ ¥ sl o MY ALY Qs 13l 2
NA [ asiy
H €(5) idas aaaadll dcl gl e IS
36. Was the Mosque premises clean? YES D i ( ), ;3!\ i ,,;: :‘_’Lﬁ,ﬂsﬁ 36
2 require comment when marked ‘No’ no [ Y Tpasd > Ay Cull o) 2
NA X sy
Comments: sclBaslall [ gaesll
@ Csp wobs WOERRING NAME TPO BuT  CoveOnoT READ Nome .
FOR OFFICE USE ONLY - Jadh (iSall aladdad
Uaaalt Bolash LAl Je¥t sl . .
o, 5 . i
to ACTUAL SCORE MAXIMUM | Fvaluation: e
' Approach and Cleanliness Aalail g ) 8y |1

Greetings and Initial Checks LY Sty i |2

Appearance and Behavior of

Cnib sl Al sedaa |3

Staff

Service deodll |4
Cleanliness - Restroom and Clabeall — dslall |
Masque daoall 5
TOTAL £ yanall
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