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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
7 ’2707511\_9 BLPOQ{ \;’%"\J e =L Col I@L%'
Gender Height Bml Spectacles] Beard Mustache} Ethnic Groups
M ] F JT]MI[S]T [M[F |Yes]NoJYes] No|Yes [ No [Indian [PaklstanlIFlhplnoIExpat Arabs][ Others:
M OOOROROOREOKOO O KB 0O O
EMIRATE V";‘;Z'Ii’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:l‘;v“a:: Aman | R2M | Fujairah
O % O O O . O | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
_ 12 1Aal2] o2 2158 | 7— ol3 2oz Zo.ﬁé
T oF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
IME 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT O O ] O visit | [ =< O O O O O

1. INTERIOR LM dihiall Anda 1
Scores Critical Areas Al Ll pATHY]
1. Were the automatic doors closed and the  vgs [{] 3 Ll o dalie Autte 63 oY1 b o cailS
2 door and side glass push / pull bars or = L*':;..:-ULN i dﬁ; :‘}' 7” Sl 2
handle thresholds working in good order?  NO O v % &t R e S
2a. Were doors and windows free of YES e e QU SR E PP ‘-—‘UN‘ ;“‘5 Ja 2a
fingerprints? no [ ¥ Lay
2b. Were doors and windows free of ves B4 s el e s I k.-’b—."Y‘ <ilS da 2b
3 smudges, spots and streaks? no [ ¥ Shaghill 5 adul) 3
2c. Were doors and windows clean withouta ves [5 Q9% Al 381l Ol Y i€ da 20
hazy film (condensation due to climate or G ol ISS) Lo LAl [l
temperature may be present) vo [ ¥ (5l 5 hall
3a. Were advertising materials, Pictures and ~ YES O s sy sall ey sl cilS s 3a
menu strips on menu board faded? No B v fdas;dnal dadly g san Hlakll L
b cdaidle Y o gall cailS
3b. Were advertising materials, Pictures and ~ YES O ”:‘:j,fffl“ o Lg_\ﬂ AjA\,_‘:\ Th -3b
2 menu strips on menu board torn? requires 5'—"—— U'" '_"f m e "” 5 2
comment when marked ‘Yes’ g sl (o2 e ALY S 1Y)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy oseall d@dle Yl alsadl el s 3¢
menu strips on menu board smudged? Nno X ¥ fdadale s alakall aif 58
G oo/ HUa} el i Sl S Ja 43
4a. Were counters, display cases, self-service ves B 5 el s A Aeasl Blalia ¢ )
areas and d:]spensers ‘d’l?;",? require edd s (dispenser) <l yoall
comment when marked ‘No ‘o D g s gl o YT AR S 1y
5 5
. ‘ . cu'd)aj‘ LSJM/ ug“ ‘C_I‘ ) LSM Cu\S dA .4b
4b. Were counters, display cases, self-service YES [ s il g piall S;Hij w\j;i.h.l\ Glalia
areas and dispensers neat and well ) At 4 ol A e (di
stacked? (Should be uncluttered and =2Y) w( j§pe.ns’er)
without excessive amounts of products) ~ NO O v Y LS R e ol pally s 0,85 ¢
(e 3231 S llia (S O g
+ 1
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Scores Critical Areas D YLl PATHI]
ves [
5|5. Was there any smell of rotten stuff? NO ¥ Baud M gal A0y Gl llia S Ja 5 (5
nva O dakz
YES D axd
3| 6. Were there any flies visible in the store or no By il il piall e p il Wlia S a6 3
in the eating area? g daall & (k)
nva [ b
. o o Lo Al oSV g ol g i€ a7
7. Were Lights and light fl?(tures. functioning YES & pi a5 ) gula e g Bhia B ) gy Jaad
properly and unbroken including ones on 33a) Saladall Aaili s 5) o guaf el
menu boards? (Specify location in ) ¥ RS slea
2 gyl i 2
comments) require comment when (S a8 a5l
marked ‘No’ NO D g @m,ﬂ\ o YT ALY calk &)
8. Was the expiry date mentioned on YES ; el e 1) &k eVl 2 5 1S
6 perishable food items (sandwiches, E e ?::S;L‘j bjjs Gmﬁtni‘ﬁ -8 6
breads, cakes, salads etc...) within the o Sote L
validity period? NO D b (CJ\ caatll el ‘):\;.“ u_l\.u:uhu.“)
S ; daa Alay ol Sl Y Ul cals .
9. Were tables and chairs well maintained YES = ol 8y é us Lh 9
2 and unbroken? require comment when no [ ¥ . I 2 ,)’m.’
marked ‘No’ cra sl o Y ey culs 1y 2
va [0 00
@f/@bE)‘ﬁ‘&)d@E(h 10
10. Was the temperature reasonably YES ard 8 sine J<
> comfortable? require comment when 2 gl " A s 1)
marked ‘No' gl o e YT ALY s 1Y 2
no O v
3 P s Gl )Y clade cuilg
11. Were door mats in good condition? require YES E & = . ',T” ﬁ.l.\;.i R ‘;.UALSJ‘: 1
2 comment when marked ‘No’ no [O v g2l o WlaY ol iy 2
va O o)
ves [ ‘
2| 12. Were lights turned on at dusk or sunset No O ¥ POl Al die o) ¥l Jladd) 5 da 12 5
and during bad weather? va [ y ¢ ohlall adl DA 5 uy al
3| 13 Were trash / Grease containers clean and ~ YES e ol Algla el O cilS Ja 13 3
dumpster Lids closed? No [y Ak s daladll O Audae 5 daydas
2. GREETINGS selua 3l feladl 2
Scores Critical Areas Al c¥laal) sl
14, Were you greeted with a smile whenyou YES B s cilaslewe Ababch s il i da 14
6 6
entered the store? Nno [ y fdaall Y
vEs [
15. Did th t 1 t it el PP TR
3 srlnokiﬁé’_;eques cusiomers fo qui no [ : Sl e il (L3 e il s 15 (3
N/A iy
YES i ey o S dibs gallfcala yall 26 Ja 16
6| 16. Did he thank you as you were leaving? - i I O 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tadSolug Cpibisall jgdie 3
Scores Critical Areas gt ¥l Jalail
17.  Was the staff presentable and well ~ YES ad [ontises OEY (bl jeBe GS a0 17
5 at 5
groomed? No [ y gl JalSy
4| 18- Washe/she able to communicate to YES B pe e daal gl o Tould il IS Ja .18 4
customer? Nno [ ¥ SO
3| 19.  Was the staff wearing visible ves Kl o lgle el Bilay 093y lasall S 0 19|
? - - PR S
nametag? Nno O . YA c,\jq b: { nSeoas penl
, ves (B M oo
5| 20. Was staff courteous / friendly? vo [ q Selidal/pagagy ol cuibagdl S da 20 |5
4. SERVICE daadll 4
Scores Critical Areas Aaluall) ¥ laall Ldil
YES 3 Litl 2l cilatiall g af galf il Ja 21
21.  Were the items and ingredients you E e GA J ijuﬂ 58 sl
ordered available for purchase? require L. o 4 LT
3 comment when marked ‘No’ no O ¥ gl 2 YT ALY s ) 3
NA [ sy
DAl gl area o silasall (anii da 22
22. Did the staff scan all the purchased ves M F ol 2 U}AL}J;HM el
items? require comment when marked A >
6 ! il e MY ALY S 1y 6
No &= [Ca s )
no O ¥
| ~YES B e des sl 5 e 23
4 23.  Did the staff place food and nonfood item No [ VSl Ly YA (e Alie Ll sl 4
in a separate carry bags? ez s
NA [ abuy TN
’ . laniaa dadd Sle Llla (g3l A |
24. Were you charged the correct amount? ~ YES K~ T ‘:ﬂ ,,'\1,, ,‘é\éy‘éﬁg}a 24
5 require comment when marked ‘No' C-«“")-J > Ay il Wl 5
Nno [0 ¥
YES D4 55 [ Jeay clile (e Ja .25
61 25. Were you offered a receipt voluntarily? ¢ - oo 0
¢ P Nno [ ¥ G as
YES [ s s flasa ol Jldl L sale) 26
26. Were you given the correct change? JSdy Al éjr‘*‘” salely cals sall o8
5 require comment when marked ‘No’ NO D ¥ S 5
sl o MY ALY S 1)
NA [ asuy
3
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Comments: ltBaadlalf / gulaali
FOR OFFICE USE ONLY hasd igalf aladiuy

o Acalt LA IR TN I e

% ACTUAL SCORE | maximum | Evaluation: P
Inviting Interior A0l Adkaial) Luily |1
Greetings -Gilwa Al [ claadll |2
Appearance and Behavior of Staff | agS slu g (il gal) jedia |3
Service daail) |4
TOTAL € saxall

4
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