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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Arab Research Center w
D <t _ll Emarat / E] & i/ &4 Eppco / Enoc / & gt Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' 050 Name Number Name Number | Name I Number) |
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups
TIM]S [T IMTF [YesiNo [ YesT No | Yes [ No [indian [PakistaniFilipino [Expat. Arabs] Others:
IXDD[ZIDDEIDDDIDIZIDD EI O
EMIRATE ";‘:;‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain L(’;:Jv"aﬁ" Ajman Kﬁ;fm’:'h Fujairah
O N4 O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
B gl ol &3 147821 ol2 | ol |12} |l A
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O Xl ] m m vISIT O & O O O | |
1.  APPROACH cidanal) gad 2L [ ) Y11
Scores Critical Areas Ly Ll Jalail
YES 5 e w .

1. Was signage visible from distance of 500 K e 500 2 e e A e dasll calS da
meters and well maintained? Can be NO [ ¥ o 1 W jema S e UKy Abian s
included only in first run NJA D i \; éjy\ 3 yall/A sl

ves [ ‘
2. Were lights working and in good sdeus Ay pydad el gyl s da 2
2 " no [ ¥ - 2
condition at the approach? N SoASall (el Y
N/A ikl
veEs [ o _ :
5|3 Were the lights working and in good no [ N o pan Allauy Jad ol ¥l S a3 5
condition at the forecourt area? £ 58 gl Al ddlaia
- Y ;
NA DA g,
YES ) o
4. Was filling area / forecourt clean and , o B T R
4 fiay? MO [ ¥ viises dddacldll fliadl dakie iSO 414
wa [l
YES ot
5. Were the driveway and forecourt free of o ida ol ede dabaiey JookI S 08 5],
2 1d 10 Mo [ 3 S 2
potholes and well maintained? N faa K8 Dlas g aall
L NIA O o
2. GREETINGS sema il fAsasl 2
Scores Critical Areas Al YLl Llsil
ves [] o
6. Was there any delay in approaching il gall ol B 8 sl gl dlia S da 6
5 No Bd v 5
customers at the fuel pump y Cag gl Adzae i G e
NA [T o
57 Did the staff approach the driver side of ~ YES P Aga e A el e alagdl @l a7 5
the vehicle? No [ Y ¢l
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Scores Critical Areas Lkt c¥laall Jatasy
8. Were you greeted in a friendly manner  YES [] s cosbaly) 43 46 g el (il Ada 8
(pleasant feeling)? NO E ¥ ? (z ke
5 If no, please describe behavior: Was it S da il sl ols Cua pelay, Y 1) 5
arrogant, without any expression, normal tgle Ouladll e i ¢y el caaly
etc.... ?,_,@I
NQ gCéeTings @
YES [] o
9. Did they request customers to quit oo Bl N e il (il a9
4 . NO [] ¥ | C 4
smoking? v Tl
N/A s
YES []
5| 10. Did the staff thank you as you were %) no N 0 S ey & S8 Calisall 5 s 10 5
leaving? J N okl )
DiD NOT $8Y THAngMap NA O 4w
3. APPEARANCE AND BEHAVIOR OF STAFF 1Coalh gl doluy e8a .3
E:ores Critical Areas Al Lol Lia
5| 11. Was the filling staff presentable and well YES B au Y 3585l Lans Cila g jedae IS Ja 19 5
groomed? No [J v SGEsI/Ls 4o s
YES prd
12. Was he able to communicate with ge dhal gl e 08 Calasall (S Ja 42
4 No [0 . 4
customer? ol
b
NA [ ul
5| 13- Was the attendant wearing visible @ YES [] beale elay Ay 5y alsgall S Ja 13 5
nametag? € sa g1 dan
No vAmEe Bapee, No B v S
YES [X ]
6| 14. Was staff courteous / friendly? d foldhal /003505 op5alasadl S s 14 |6
NO [ y
4, SERVICE dandl 4
'~3:<J_rt=:>s Critical Areas i B i T Apila¥) CNLaall L
{ vEs 0 s IN
15. Did he follow the instructions on the vo [ v s Gle 5o sa sall ciladeill Cila sall 3 Ja 15 5
1< Rahal (Fuel Card)? Y (350 e e dilla) s
{ MIA PRy
g| 16. Did he confirm and repeat amount and ~ YES P SN e RS e Cala sl oS s 18 5
type of fuel? NO D Y filadlie e Slly
g| 17 Did he fuel as per customer’s instructions YES pnd - O3 Sl a3 e Gl s 17 6
- Dhs? NO D N ¢ A
5| 18- Did he offer to clean windscreen YES [0 w0 o Sbdl gl s e (m e Ja 18 5
voluntarily? (front & back /) ¢ (AR e A
D0 ot (BFEEN (2 NO [d v (A5 elad)
YES [ . .
5] 19. Were you charged the correct amount? No [] g s 4ady i cally @M il o 19 15
YES axd
Jy saiadl aliall sale L (aly ool A8
6] 20. Were you given correct change? NO D b il el Blely }Ae edds .20 6
N Yraia
7.5 N
+ 2
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Scores Critical Areas FEWR I AN PN | Ltaih

. o . Ol dm e sbee & il ol o o 21

21. Did he provide information about any ves [ i IS o b i) Fidanall b
promotions at Service Station? (only in o = .
case of active promotion) require no [ ¥ (Jndfils il & .
comment when marked ‘Yes' g sill (o n Maad Llay! cals 1y

N/A&h:

5. REST ROOMS :(?Cu.“ el 59) Aalfldge 5
Scores Critical Areas Fabal ) PALH]
ves Kl
22a. Were they adequately stocked with all 2y el e liasall sy 8 36 lS b 1222
no [0 ¥
necessary supplies such as soap? o sball Jia
nva [ suy =
ves B
22b. Were they adequately stocked with all O a’: i) 5 pdall o Sluall rema 3 gm0 CilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cullsill (§o99 Jie 3
nva [ seuy
22¢. Were they adequately stocked with all vEs [0 s Aol Slojlind menijene <ailS s 22¢
necessary supplies such as paper towels? a8 ) ol huiliall Jia
NO ¥ ¥ et
(paper towels are not required where fully . Ciliiaa 55 Ne dggllae yue A 50 calliall)
operational hand dryers exist) NA I sy ¥ ()
; TRy Jubadl calg
23a. Were sinks clean? require comment when YES m e o " ,,L}u w JA -23a
marked ‘No’ no OO v g sl o2 MY Y s Y
na [ sesy
; $aada; Ul S
23b. Were mirrors clean? require comment YES m o ol ,,\Q,, . \_j:j‘ ULSL\SA‘ -23b
when marked ‘No’ no [ Y gl o2 MY Y S )
(V7N
X] ; fhadai sVl lidae culS
23c. Were hand dryers clean? require comment YES s L all i “"5,,';,. TL\'Y\ wksﬁ .23¢
3 when marked ‘No' no [ Y gl 2o T AR S 3
wa [ seuy
X ; faadai ) pleall Silisle IS
23d. Were dispensers clean? require comment YES o L. \ g o \;Y\ . ‘\Sﬁ -23d
when marked ‘No’ no Y gl o M AR IS )
wa [ sy
ves DA as
23e. Were toilets and urinals clean? NO D v viglas Vil Akl S Iy 23e
wa [ smsy
% : Chaghas b it cls
2 24a. Were doors clean?require comment when YES o L. o . . “}A 24a |2
marked ‘No' o OO v g Al o YT ALY S )
nva [ ssy
YES pas
24b. Were walls clean? Nno [ v fiaa GUasll cilS Ja 24b
na [ sy
ves M s
24¢, Were ceiling clean? NO | ki teab sl S Ja 24¢
R ECY
YES o
24d. Were vents clean? NO D ¥ fagdas dlidl culS Ja 24d
NA [ sy
3
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Scores Critical Areas Al el PR
v N Qao ke 1. . & -
24e. Were floors clean? YES i 2 gl %,,"J,l,'“liy l;"‘ﬁsdr. "248
require comment when marked ‘No’ no [ ¥ sl (o2 YT eyl il 1y
NA [T sy
ves Xl
24f. Were baseboards clean? NO I:] N P EN RV oA R 5 eals s 24f
NA [ sy
ves B4
24g. Were grout clean? no [ ¥ feadas B iS Ja 249
NA [ sy
Yes ]
25a. Were trash containers clean? No [ ¢ $aylas Lalaill Slla cuilS s 254
5 NA [ sy )
YES B g
25b. Were trash containers not overflowing? NO D Y flaild e dalall Gl cilS Ja 25h
NnA [ yhu‘l
ves K] o ]
2 26. Was the restroom smelling clean & fresh No [] g Gl Q) dimie g Abkal alaall Al cilS Ja 26 2
(without any offensive odor)? flolasdl 3 dgy S Anit
NA [ 3ty ”
i US8 e glaal bl gl apen S
27. Were all the facilities inside the restroom in YES % - f e & vi 27
good working condition? o N D
2 require comment when marked ‘No’ No [ ¥ clsll o MY Ay cals 1y | 2
NA [ sy
YE 3 calai aacall Ae \<
28. Was the Mosque premises clean? S D . ) S ";f‘:l\j\;w dLS ‘:T 28
2 require comment when marked ‘No’ No [ Y Te s o At s ) 2
T oNA (K] sk J
Comments: slBaslall [Eadaal)

FOR OFFICE USE ONLY

Ladd Cogall EAKEN

Approach andl gl o2l /e ol JBY |

Greetings and Initial Checks AV Sl y o it | 2

Appearance and Behavior of Staff Cibsall Hgluy jehas | 3

Service iasll| 4

Cleanliness - Restroom and Mosque Sty cilalaali — sl | 5

TOTAL £ 5eaall
4
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