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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
Dobu,\.Emarat / D & 5/ <o Eppco / Enoc / sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
i Name Number Name Number | Name Number
2032 |Zgga Aco\_|Scca Qoo wo ke [ZQARIeT |
Gender Height Bullt Spectacle Beard Mustache} Ethnic Groups
M [F JTIM [sIT M Yes | No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
DDDIDIDDED&DDDE O |
EMIRATE V;z::i:‘ AbuDhabi | Dubai Sharjah Al Ain g’;‘v';‘ai’:" Aman | (R3SA 1 Fujairan
O X O [ O O O O |
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
619 19 |1 olm3 | 616 [3e [So Ol2 |[Mmvgz |1y ol
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday l Monday l Tuesday J Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T ® O O vist | O O O O O O

1. INTERIOR Al ddkatall Al A
Scores Critical Areas Ayt YLl Jatasi
1. Werethe a.utomatic doors closed and the  YES m A L dilie 380k 53 W) RPN ER LS |
2 door and side glass push / puli bars or D f1s Alla 5 L aiafa 2
handle thresholds working in good order?  NO oo s Jead AUl paiafASuuns
2a. Were doors and windows free of ves [ i clea geddls Mgl leY S de 23
fingerprints? no [ v Salal)
2b. Were doors and windows free of ves [X] fealll ye A0S 281 il ¥ il Ja 2b
3 smudges, spots and streaks? no [ ¥ Sha ghill 9 asdl 3
2c. Were doors and windows clean withouta ves [ ax Qo Adulai 34 gl 5wl ) culS o 2¢
hazy film (condensation due to climate or s haca CELST) Lde LA Ly
temperature may be present) NO D ¥ (5. =) o _pakall
3a. Were advertising materials, Pictures and ~ YES O s sas yseall el sl ciS s 3a
menu strips on menu board faded? NO m y $hanad g LAl Aokl g pd sas aladall 30 58

. T eiSe Y1 2l calS Ja

3b. Were advertising materials, Pictures and  YES D ij,j.f):‘x ‘. ) N }AX = o 3b

. - . CMRAA]) lams pd 5add pladall Q31 B
2 menu strips on menu board torn? requires T S TR 2
comment when marked ‘Yes' T R e
NO ﬂ ¥

3c. Were advertising materials, Pictures and ~ YES 00 s sy sl dadeyl sl cilS da 3¢
menu strips on menu board smudged? Nno B ¢ fAddale jasi oledall A0 58
4a. Were counters, display cases, self-service ves [ o 3 el s A Aaall 3halia (i sl
areas and dispensers clean? require P ENY (dispenser) <y yiiall
comment when marked ‘No’ =l LAY S 1)
o [0 9 g sl (o AaY) cals i)

S 5

, . somondl (5 gdieaf Ual el i Sl culS da 4b

4b. Were counters, display cases, self-service ves D s piall 3 el s u\j daaall ahlia
areas and dispensers neat and well oY) AiSa 5 ol A e (di
stacked? (Should be uncluttered and o ) ——J"f‘ﬁ—J—‘( ".Spe.ns’e'j)‘
without excessive amounts of products) NO [0y ¥ alLes st e alsally cilatiall 85
(Leie 33003 AeS a6 of
+ 1 +
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Scores Critical Areas Tl YLl Llaly
ves [
5|5. Was there any smell of rotten styff? NO ¥ $5auld 3l 5ol A0 gi dar oS da 515
nva [ 5,,7‘
ves [0
3| 8. Were there any flies visible in the store or v [® v LN il yiall e g gl dlin S a6 3
in the eating area? fdaall 4 (k)
nva [0 3. 3
_ o o Lo Andiall (WY o) g il Ja 7
7. Were Lights and light fp(tures. functioning YES E pai o L8 guSa e 530 5 ) guay ‘d«J
properly and unbroken including ones on 3a) Falalall 2ailE Cia gl o) gual el
5 menu boards? (Specify location in i ) A 2
comments) require comment when (“"L‘—’)_“"” «* C‘U‘.“
marked ‘No’ no [1 ¥ g il o MY lay culs 1)
8. Was the expiry date mentioned on ves [X . o el 1583 oLVl Ao 5 S Ua
6 perishable food items (sandwiches, = oﬁﬁ 5:)5.‘ ;miﬁ“i‘ &l 8 6
breads, cakes, salads etc...) within the ] . " 7 | ‘LS,SJU\ ol (il ail
validity period? NO Y (L eclalal o Ol ey sl
; S Allay ool Sy ¥l el Ja 9
9. Were tables and chairs well maintained YES m . ’ i éJ o ey
and unbroken? require comment when . o - L
2] ered o no [J v grasll g VALY sy (2
na [0 %,
“*A:l_)a/@aUAEJ‘);.“:\éJ.\U_L'I\SdA 10
10. Was the temperature reasonably YES E axd ¢ sina IS
2 comfortable? require comment when o gl Y g e ‘5.‘ )
marked ‘No’ Tl e Tf ‘
No [ %
YE S Sham Al Gl )Y Glale cuils
1. Were door mats in good condition? require S m L e . }r - ..;.._,Uéyrf.\;‘l: M
2 comment when marked ‘No' no [0 v T2 e i 2
(7N ;,3
vEs [] ) ‘ o
2| 12. Were lights tumned on at dusk or sunset o [ v el Ay vie o) gVl Jlas) A J»% 12 2
and during bad weather? y € ohalall gall J5a 5 g jall of
NIA st
3| 13. Were trash / Grease containers clean and YES [X] Ol Gl la fDlagall Bl S ds 13 3
dumpster Lids closed? Nno [ v falie Aobadll ol Adne 5 diylas J
2. GREETINGS iles Y foladll 2
Scores Critical Areas Al YAl Jatasl
g| 14 Were you greeted with a smile when you YES [ﬂ Ad ol Levie el o cua 3l Sda 14 6
entered the store? No [ Yy fdaall Y
YEs [
15.  Did they request customers to quit NO Y eyl - PRI I,
3 smoking? | g fodall pe Bl L et da 15 (3
NA R s
. ves [¥] Lty S8 dila sallfcals sl 5 Ja 16
16.  Did he thank you as you were leaving? - i e e 6
6 idhe y y 9 Nno [OJ ¥ ¢l g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :H.S‘g.!u‘g Oudbgall jgdaa |3
Scores Critical Areas Tonbadlt ¥t L
5| 17. Wasthe staff presentable and well ves [X] A [ondyey O (pilasall jedae S b 17 5
groomed? Nno [ ¥ Tagiilil JalS
4|18 Washe/sheableto communicate to YES [X] pad e doal sl o o8 Cabaall IS s 18 4
customer? no O ¥ ARES
19. Was the staff wearing visible YES Lo ek AUay ()55 cilasall S Ao 19
3 nametag? $r g M 3
97 NO ¥ owagk Sz s on
YES [X] 3 -
5| 20. Was staff courteous / friendly? NO E ?: Selihalfpagagy ol cpibasdl S s 20 |5
4. SERVICE dacdl 4
Scores Critical Areas Al claall AN}
YES H il Al clatiall g o) gl cillS Ja 21
21. Were the items and ingredients you m - o ’ “jjuﬂ 5 i sie 2
ordered available for purchase? require o g 3 gt
3 comment when marked ‘No’ no [ ¥ sl o2 YT ALY i ) 3
NA [ gy
2 A ol et agea o sida el andi da
22. Did the staff scan all the purchased YES |Zl and s ol g U}&L}f;&x WAl 22
6 items? require comment when marked . ot S
‘No' » cea sl oa YT LYY S 1) 6
Nno [ ¥
. B8 e oo ARl ol gall Juady sl sall QB Ja 23
4|23 i[rJ1ICa| ?:pztgftfeplcaaifyfgggsa?nd nonfooditem No [] ¥ Sl L s IS (28l 215l 4
NA [ Gy failia.
lainna 42dd e b (A 2 \
24.  Were you charged the correct amount? ~ YES @ o i ﬁn g ‘Lé\éy\c%%\sdﬁy 24
5 require comment when marked ‘No’ g sl o alayl Sl ) 5
no O ¥
_ , ves X] 558 /o2 Jem g lle oiase Ja .25
6125. Were you offered a receipt voluntarily? ¢ B : ’
Y PLOUTEN™  no O v o0 sl 6
YES [ s U Slamaa ol i) Jusde) s .26
26. Were you given the correct change? ISy Al aliadl salely s sall o8
5 require comment when marked ‘No’ NO [:] b $ 7 5
CMJJ\ > "y LL;\]S s B)
NA [A] Gy
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Comments: iadall f galasll
FOR OFFICE USE ONLY Jad Ligall pladiuy
Aisall Ll Ll e aal . .
Y . I : el
% ACTUAL SCORE | maximym | EV3luation ¥
Inviting Interior Ada0al Adhiall Auda |1
Greetings Slua il / clagl) |2
Appearance and Behavior of Staff | agS glu g (i gall a3
Service il |4
TOTAL £ saxall
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AYA S/5
ABU DHAB[ ~Al A[N ROA

D
"ADNOC DISTRIBUTION
ABU

DHABI
ESCRI IPTIGN GTY  PRICE 10TAL
Al Ain Water 2,00 1.7 3.50
Lays French 1,60 2.00 2,00
ETTISALAT 2GS 25.00 25.00
T0TAL 30. 40
SH PAYHENT 3. 50
: *Y‘ were ¢! Ef‘ } .],Jt ator 1 "

l‘\A i f)f‘/ﬂ;lz 17 '14 04 ey 01 959 * )

THANKS FOR SHOPP ING.
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