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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center %
O <l Emarat / D i/ <4 Eppco / Enoc / O &t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1033 SagraT [ [ ] | | |
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M ] F [TIM ]S |T [MJF |Yes[NojfYes| No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others: NEFALT
NOOROOROORONOXR O O 0O 0O
EMIRATE ";2:‘;’: AbuDhabi | Dubai Sharjah Al Ain g’;’;v“aﬁ" Ajman K'::isma'h Fujairah
O < O O O O O O I'_'I
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
81 9|2] o2 2H 5 3]0 0|2 o4 [Higs5|i2:05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O R O O 0O O o 04
1. APPROACH AND CLEANLINESS Aakail g ol By g
Scores Critical Areas At el hlail
1. Was there proper sign to the Car Wash ~ YES B s O dlie Jlo AV Aaaly A6V la calS b g
bay? Nno [ ¥ Sl laalt
i A5 12 & Akt O ) o Aikaie S
2. Was the Car Wash area clean and tidy?  YES B a s ” u)",,y,,: Ly A\?\.“h 2
4 require comment when marked ‘No’ sl (o2 0 Al ¥ s ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS g Sl g ua A 2
Scores Critical Areas Al YLl Jalaily
o b gall el 5B A als ol @llia S
3. Was there any delay in approaching YES D e e th).ﬁé 3
5 customers? require comment when L. W o
marked ‘Yes' g sl o2 e LY S 1Y | B
NO Y
4. Were you greeted in a friendly manner YES X N Ce e . e
(pleasant feeling)? o O v (g oo sty 35 Ak i il G5 o 4
5 If no, please de‘scribe behavior: Was it Caaly S b i g dsle Clap Bty TN | g
arrogant, without any expression, normal S egdte el G Al
etc.....? .
YES [] o .
5a. Did the attendant check whether your car ] N 535 e il S 1Y) Lagd cad gal) (38a3 Ja Ba
has a sunroof? o Aady
. NA X gy 5
, YES [] o~ )
5b. Did the attendant politely declined no [ y ¢ 3 beall AV Jawalt el ) calagall (mpe da 5D
automatic car wash if it has a sunroof? . Saiudl A dadd Lgal oS Jls
NA D 3 ]
6. Did the attendant inform you aboutthe ~ YES X1 i o- ) T
6 price of car wash? no O ¥ 0 ull e s g il hllel a6 | 6
7. Did the attendant inspect your car)‘or any YES ey L isns A 39 s (pe (ailly Calipall S a7
4 scratches, damages or dents and inform C a. - N . 4
you? Nno O ¥ fllly e )y i s (8 s 5l ) il
+ 1 +
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Scores Critical Areas LW I PR PAVH]
5| 8- Did he guide your vehicle for positioning at YES WP’-’ Y cunliall Sl ) il Cala ol 8 a8 5
the stopper? No [ ¥ 5 teudl
i YES [X j . )
6 9. IZI:VE:S 7staff thank you as you were \o E r"‘; Sl lin (s oS5 i pall 5 b 9 | 6
3.  APPEARANCE AND BEHAVIOR OF STAFF iOniligall Soluy seia 3
Scores Critical Areas L) c¥laal) BNl
i YES 3
3 10. X\(/j?ﬂs the uniform of the attendant neat and \o lg s": £330 5 Gl i sl G S 10 3
3| 11. Was the attendant wearing visible YES B el Lo el Ay g5y i sall S Ja 1 1 3
nametag? No [ ¥ Sz sam
o ves )
3 12. Z\leztsorrfe?’?le to communicate with NO D Y sl e deal sl e 18 il pal Jsda 123
NA [ skiy
YES X i
5| 13. Was staff courteous / friendly? NO E e: Seldlal fopasas sibagadl S Ja 13 |5
4. SERVICE daadlt 4
Scores Critical Areas A SYLaal) Jaldili
4| 14 After car wash, did he guide you to the YES I b gl ol Ja Gl duit (e oleBY) 3y 14 4
vacuum bay? No [ N 95l (i g e S M s g3
15. Did any attendant advise you to take care ves B dal Y 455 ol iyl s a 15
3 of ygur personal belongings/valuables if NO L—_] b mjﬁjiéﬁ‘ i) Sk J' 3
any: NA [J ki TR
YES i .
4 | 16. Did any attendant offer you seating? NO g ?: fadde Cuslall G S Cals ge A ds 16 |4
YES [ .
5 17. Did attendants wipe your car dry to your Nno [ v e b iy ey ¢ sida gall B 8 17 5
satisfaction? D s 4y a8 Lae "Ll cug
N/A Gahais ¥
18. Did attendants clean all the glasses and ~ YES X bl la 30 S Gl ) il sall W8 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo sl b Gual ) S Cuns il Jal e 5
satisfaction? NA [ sbiy fay
YEs [1 o
3| 19. Did the attendant offer to empty the Nno [J N by b i a5 O Cals sl e b 19 3
ashtray and clean it? ¢ il Aiaiia
NA B sy
" . ing YES Kl
20. Was the interior vacuuming and cleaning 5 a3 el _Lalall Cadail 5
4 of fascia (dashboard) done to your total  NO  [] N u’j(,&“ud 2 g‘i s Li? 20 4
. ion? . ) 2P ds.uu ‘QAL&YI EBIEN |
satisfaction? NA [J sbuy
YES s
Jadialy il ey 48 Caaits | gl
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SRS s }: f'.h‘ 21 4
NA [ sy
YES ]
1| 22. Were you offered a receipt voluntarily? NOo [] b $LULER 5,51 [oMin) Jeag e e Ja 22 1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE auall g (plaall feull ) dal M i .5
Scores Critical Areas Al claall Jalailt
YES 3
23a. Were they adequately stocked with all % a: G lianall arany 3 jeae € da 233
necessary supplies such as soap? NO s gaball Jia 4y 5 pall
na [0 by =
ves X1 :
23b. Were they adequately stocked with all O H: Gl isall azens 3 jeae il Ja 23D
3 necessary supplies such as toilet tissue? NO Sl sl (509 Jlady g puall
A [0 aluy
23c. Were they adequately stocked with all necessary YES m prd ‘3‘-‘_)'{1““ a3 e il Ja 23¢
supplies such as paper towels? (paper towels $A8 ) gl cidliall Jia &y ) g_pal
NOQ b e
are not required where fully operational hand SAsidie 4y glhae e 48 )l calliall)
dryers exist) na O sy (A ) e
24a. Were sinks clean? YES E e~ a sill e t};r:}_:\:;l\s t‘\‘?\5. j ‘.24a
require comment when marked ‘No’ NO D ¥ gt > L
wa [ gy
H faadai Ui el cl€ Ja 24b
24b. Were mirrors clean? YE?W - o gl o MY Ay calS 1Y
require comment when marked ‘No’ no [ y &= i T ‘
na [ iy
: Pk o) Cildias S
24c. Were hand dryers clean? YES m P . };M g g i.;\;?\ f}; ‘."24C
3 require comment when marked ‘No’ no O y e gl s
nva OO @iy
. ialny o eliall Clasla CulS
24d. Were dispensers clean? ves pre . ‘Uﬁ ,:;,,’, L:;\ d& |.\'24d
require comment when marked ‘No’ no O y sl Y B
na [ @duy
ves KI
24e. Were toilets and urinals clean? NO D N Sy Jeall s gy 24e
nA [ iy
H A (ol sy
2| 254, Were doors clean? YEST p L . ,,de\]\:)\s 9?\5 \ "253
require comment when marked no [ y oY)
No nva [ ghuy
ves M
25b. Were walls clean? Nno N figk el culS s 25b
nA [ ahuy
YES pai
25c. Were ceiling clean? NO D v fads il S Ja 25¢
NA [ ahuy
ves K] o=
25d. Were vents clean? no O N $iada MLadl S Ja 25d
nva [ gauy :
25e. Were floors clean? YES = Ll eu&f,urm\f\\w&g}r ‘.25e
require comment when marked no O y e A als )
No nva [ @iy
ves
25f, Were baseboards clean? no O v ik saelill o /ailall )3 cilS Ja 25f
nva [ gy
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Scores Critical Areas Al ol Llail
ves A =
25g. Were grout clean? Nno [ N falai LW ¢S s .25g
NA O gy
YES [
26a. Were trash containers clean? NO D b Ak dabadll iy sla <l Ja 263
NA [] abiy
2 = - 2
YES pad
26b. Were trash containers not overflowing? NO D ¥ flald e daladll cly gl S Ja 26D
NA [ ebyy
YES [ o ]
2 27. Was the restroom smelling clean & fresh Nno [J N Ud) Aty Alas alaall dadly cuilS 27 2
(without any offensive odor)? Splaad) dAg S aasl )
NA [ ahuy
X ; 3 plaall 8 i agaill auen cuils
28. Were all the facilities inside the restroom in ~ YES el SR di;.zs
good working condition? . R S
2 require comment when marked ‘No’ no [ ¥ sl o YT Ay cals 1y |2
NA [ gbuy
i £(5) wiuba dawall Acld i )\
29. Was the Mosque premises clean? ves [1 e () ol = "fj“‘ir;%l dAIS2‘9|
2 require comment when marked ‘No’ No [ Y Trast > A )
N/A ki ¥ J
Comments: tUBaNalf / gateslf

FOR OFFICE USE ONLY

Jah ) ala35ay

Al Liail LAl e sl

o, 2 I L

% ACTUAL SCORE | MAXiMum | Svaluation: sl
Approach and Cleanliness adlaill 5 b @Yy |1
Greetings and Initial Checks | 4ls¥) ClSpsally cua il |2
Appearance and Behavior of Ll o .
Staff Ol sall Aslu s jelae |3
Service .23l |4
Cleanliness - Restroom and Glabead) — daldasl 5
Mosque Aaall
TOTAL £ sanall

4
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A
Y .
ZCAR C. CFNTER s/5 89
MUSAFFAH i}
ADNOC OTSTRIBUTION
ABL DHABI
DES CRTPTIU| qry  ERICE TOTAL
putomatic C/¥ 30.00 30.00
TOTAL 20,60
LASH PAYMENT 30.00

DATE
TMA

SERIAL NO.

7|1




