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PROJECT: ELARA - FORECOURT
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SERIAL NO.

+

N
Pan Arab Reseal;ch Center v

[ i w Emarat 1 O s Eppco / Enoc | B s, Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Name Number | Name Number | Name Number
e\ O (oo [ =uel e BUS Wael L TWSBIX
Gender Height Built Bpectacled Beard | Mustach Ethnic Groups
M F ITIMI[s|T M [F [Yes[No [ Ves | No | Yes | No [indian PakistanilFilipino [Expat. Arabs| Others:
ROoROOOKMOOXOXROO O O O B Sudioa
EMIRATE V;:;tl‘::‘ Abu Dhabi Dubai Sharjah Al Ain ‘é’;‘;‘a;‘:" Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
DL g & 20 | 9lo | ol | o6 [Zo202:2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday ] Monday | Tuesday lWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAYOF
VISIT D D D D m VISIT m D D D D D D
1. APPROACH rddasall gad 2383 /he ARV I |
Scores Critical Areas L) c¥laalt Jalaitt
YE P P .

1. Was signage visible from distance of 500 s e 500 s sle Ge A e Al s da 1
meters and well maintained? Can be No [ kb (o i L jean (S fan IS Alaay
included only in first run N/A D ) Y S ETal/Al s

YES [ e :
2. Were lights working and in good s dus Ay ag Jesd el paYl clS a2
2 > Nno [0 ¥ ; 2
condition at the approach? N COSall (e b @YY
NA Bl
YES o ‘
3. Were the lights working and in good Sheam Allay g Jed el ¥l cilS a3
2 A Nno [ ¥ - T 2
condition at the forecourt area? y a8l Al dakaie
NA BB
YES E axi
4 4. Was filling area / forecourt clean and xo O N e oLl fad) Adlaie S
tidy? ; : YA e g Adylas cladll fAN, dihie Sy 414
wa O s
Yes [ =
5. Were the driveway and forecourt free of e ddla 0Bl e dedilalay 3okl S U D
2 1 re vo [ 0¥ L e 2
potholes and well maintained? N faa IS Alasy sl
wa O g
2. GREETINGS somatll fAaall 2
Scores Critical Areas LpaaaaY) YLl L]
YES [] o= ‘
8. Was there any delay in approaching Gl sall o 8l B el gl s S e B
S no X o Rl 5
customers at the fuel pump fa 98 gl Aaima e i ¢
N 3 (G
NA [
5 7. Did the staff approach the driver side of YES [X] Qg O S el e il oy a7
the vehicle? Nno [ y ¢kl 5
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Scores Critical Areas Loy claalt pATH(]
8. Were you greeted in a friendly manner ~ YES i shal) 435 38 )k el a0l dds 8
(pleasant feeling)? No [ ¥ R (S
5| If no, please describe behavior: Was it OIS da il sl o gl Caua sy RSN K
arrogant, without any expression, normal e ubaill e a5 Rl il
etc.... ¢ &l
YES []
4|9 Didthey request customers to quit NO [] v oo S Gl e sl gall il Ja 9 4
smoking? N Tomaxill
NA Y
YES [X]
5| 10. Did the staff thank you as you were No [] N DA S Ly Sy Cala pall W8 Ja 10 5
leaving? v oSl
N/A D d.\hl.

3. APPEARANCE AND BEHAVIOR OF STAFF

ol all Solug el 3

Scores Critical Areas Aaadeall) Ll Llad
5| 11. Was the filling staff presentable and well YES B a (Y 258501 e Cala g jelia dSda 11 E
groomed? No [] y i/l 5o
YES axd
12. Was he able to communicate with & dalsill o 18 Cali sl S Ja 12
4 NnOo [ ¥ _ 4
customer? N ool
NnA [T Gk
5| 13. Was the attendant wearing visible YES [X] beale Jeday Ay (5 Cala gl S a 13 5
nametag? No [ y MAOADS L (T 4

YES [X] i ,
6| 14. Was staff courteous / friendly? b ™ feldal /opaa5 5ibsall S Ja 14 6
No [0 v ‘J
4. SERVICE aaddll 4
Eores Critical Areas a o »mw YLl o T _ 1@
YES [[] 3
2| 15. Did he follow the instructions on the o [ v Al o 33 5l ladadl) Cals sl & 15 5
Rahal (Fuel Card)? q AN ede i) Us |-
i WA [ |
g| 16. Did he confirm and repeat amountand ~ YES [X] s IRsAM g s e Gl S s 16
type of fuel? NO D N Claabisa e wlly
g| 17 Did he fuel as per customer's instructions YES [X] s - 05l Sladad s Al ea B8 a {7 E
- Dhs? NO D ¥ LI IEN)
5| 18. Did he offer to clean windscreen YES P el e s L gla) cahu slle e ds 18 5
voluntarily? (front & back) NO E] y L PPN eba V) s
YES pd . e
5] 19. Were you charged the correct amount? m i 4ady wlie (il A Al da 19 (5
NO [ v
YES [X] o
I Aadl dludl salel Calapall W5 Ja 20
6| 20. Were you given correct change? No [] ¥ - &bl }Je ¢ 6
¥ & an
NA O .
2
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Scores Critical Areas At ) pATH]

m g ol U Cila glae dul s gall @l 208 Ja 21
. (G 5ol ] .
21. Did he provide information about any ves @ o~ J’J o o O
. - ; . dmuﬁdhus.kss).w\uawjﬂ\
promotions at Service Station? (only in +* e i
case of active promotion) require Nno [ ¥ (Judfpd A
comment when marked ‘Yes' . g il (o Maad" AaYl A 13
b
NA [ L
5. REST ROOMS ;(?L'a.h [l 59) alflag 5
Scores Critical Areas Al ) pAYH]
ves X
22a. Were they adequately stocked with all m P’: 5wl il el aseny 3 e <ilS o 222
necessary supplies such as soap? NO oo gdball Jie
va [ sy B
ves 3
22b. Were they adequately stocked with all O P; gy g el Sl Hlisall azens b jeme ilS Ja 220
3 necessary supplies such as toilet tissue? NO Cull o3t (399 S 3
————— . el S UL R
wa [ sdoy
22¢. Were they adequately stocked with all YEW pad dg sl e il G B <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol (dudliall Jia
(paper towels are not required where fully S Ciliiaa b g e dggllae e 438 )l Cadliall)
operational hand dryers exist) N/A Bkl (3 2
: Shadas Jubialt Culs
23a. Were sinks clean? require comment when YES & px 5l ':\1" i}_\w . ,\SL\J; -23a
marked ‘No’ Nno [ ¥ grasill o2 day) S )
na [ sy
; aadss L yall cuilS
23b. Were mirrors clean? require comment YES E e s ,,\Q,, B \:\j‘ . 'lsﬁ 230
when marked ‘No' no OO v grasill oo M ALY S )
NA [ sy
: fagdal oY) ldbae S
23c. Were hand dryers clean? require comment ves X i o ) ’ té,,"y“ :LA‘Q\ u\&ﬁ 23¢
3 when marked "No no [ ¥ e 3
na [ sauy
; Shadas o pleall Skl S
23d. Were dispensers clean? require comment YES m e L < N \_;\J\ . Sﬁ 23d
when marked ‘No’ no [ ¥ g sl o YT ALY IS )
s na [ sy
ves D4 o
23e. Were toilets and urinals clean? NO D N v Jeall A8al s s 23e
A [ sy
N N7 . Y.. PR \_ﬂ R .‘ \_;):]‘._S ‘
2 24a. Were doors clean?require comment when (Es 1X o+ Lo s \f\‘(\ =2 24a |2
marked ‘No’ no [ v Gl e YT ALY S
wa [ seuy
ves X ou
24b. Were walls clean? no [ Y aadas Sl il Ja 24b
na [ siiy
YES o
24c. Were ceiling clean? NO |:] ¥ eeada il IS s 246
NA [ any
ves ]
24d. Were vents clean? no [ ¥ eagdas Ml il Ja 244
NA [ sbuy
3 +
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Scores Critical Areas ) Ll PR
24e. Were floors clean? ves [X il ‘:“1*‘_")&' S da 246
require comment when marked ‘No’ no O v gl (o2 YT ey cals 1y
NA [ sy
YES pad
24f. Were baseboards clean? Nno O v adulai Sl 5l il )50 S Ja 24f
NA [ sy y
YEs [
24g. Were grout clean? Nno [ v S B3 IS s 24g
NA [ sy
YES [z pxd
25a. Were trash containers clean? NO E] k' fagas Aalaall il gla il Ja 253
2 NA [T sy 5
YES m pr
25b. Were trash containers not overflowing? NO D b flcaili e dalaill Culgla S Ja 25b
NA [ shayy
YES B s
2 26. Was the restroom smelling clean & fresh no [J y SO Aaies A4k Hlaall 4—\JU u:\S dA .26 5
(without any offensive odor)? Tplandl 3 dgy S AaY
NA [ sy
27. Were all th_e facilitigs inside the restroom in YES 2 s o plaall i S el o= &\S?ii 27
2 ?e(zzoucijr;vzgkr'r:ﬁgr?{‘v(\jlll?g:?narked ‘No' No [ ¥ Crosill o2 YT ALY cais 1y | 2
NA [ sbkuy
28. Was the Mosque premises clean? YES o ?(s).% \—\Mﬂ Tu s ‘FMULS JA 28
2 require comment when marked ‘No' Nno [0 v Gl e I 2
NA [ sbuy J
Comments: sBadlall / galadll
FOR OFFICE USE ONLY 18 Cagall aladnuy
% Acm‘::;:?E ani;f;ﬁf’ Evaluation: 2l
Approach anall o il /oge il 31| 1
Greetings and Initial Checks L il g cun il |2
Appearance and Behavior of Staff Geibsall dgluy jelae |3
Service iwall | 4
Cleanliness - Restroom and Mosque el g lelaadl — daldaill | 5
TOTAL £ sanall
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ADNOG Distribution
L FAR SIS0
A/D-ALAIN HIGHNY TEL:02-SEARM1A
CASH RECEIPT
Date 22-@712 0.9 Pser: 8

Whicle 8 ;0 Pu § 2 18

PRODUCT QANTITY  FRICE  AMOUN

0G5 nus L s
TOTAL : DHS 50.00

T10:1808891208 Batch: §

Signature:

THANK YOU FOR SHOPPING
AL FAYR §/S-891

s a0







