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PROJECT: ELARA - FORECOURT

SERIAL NO.

A
Pan Arab Research Center W)

Dabh! Emarat / D 4 5/ 5S4 Eppco / Enoc / E &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
14 Py | S5 1 HEEEE
Gender Height Built _ Bpectacles Beard | Mustache] Ethnic Groups
M|F JT M [s]T [MIF [Yes | No | Yes [ No | Yes | No indian [Pakistani| Filipino [Expat. Arabs[ Others:
NOoOROOROOXROROX K O O O |
EMIRATE V;Z;‘;’: Abu Dhabi | Dubai Sharjah AlAiIn g’:;v“aﬁ‘]' Ajman K'::fm‘\a'h Fujairah
O X O O O O D O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
@lqlr | o5 ] 31|k |o o || o [ 3 1940 ]19:5D
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T 0 O KO wst | O O O O O O
1.  APPROACH Adaaall ga 2l fose BN 1
Scores Critical Areas Aaubad) c¥laall Lai
YES [X| i T .

1. Was signage visible from distance of 500 - B 5500 w e e ddie Ll s ds 1
meters and well maintained? Can be NO [ ¥ ot b Lm0 S ISy Ailiaa
included only in first run nvA [ . ¥ S B pall/Ad gl

YEs [ ‘
9|2 Were lights working and in good o [0y s hum Allay a5 Jenli sl g cilS a2
condition at the approach? N L9 LN PR e
nva O ks
YEs B ‘
5|3 Were the lights working and in good Nno [ N b i gy Jeai el paYl cilS Ja 3 5
condition at the forecourt area? N €348l At dalale
NA O
YES s
4 4. X\(ljig filling area / forecourt clean and NO D Y i e Akl ) /Al dilaie S Ja 44
va O . 1,71
ves K] & . .
5| 5. Werethe driveway and forecourt free of N [] y o WA a8 ede didaiag ookl Sy 5 5
potholes and well maintained? N Can JS Aliaay aall
NA [ o
2.  GREETINGS s ) [l 2
Scores Critical Areas Al caalt Liasl
vyes [ o=
6. Was there any delay in approaching vi ks gall ol Bl b ki ol s S s 6
5 NO 3 R 5
customers at the fuel pump N €2 g8 ol Adiae 2ie L (3e
NA O
5|7~ Didthe staff approach the driver side of ~ YES Bl Aga o0 ASpall (ge calasall oy Ja 7 5
the vehicle? Nno [ ¥ ¢ sl ‘
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Scores Critical Areas Lol ol Latail
8. Were you greeted in a friendly manner ~ YES [¥] shl) 48 48y 5k @l Can il Mde 8
(pleasant feeling)? No [ ¥ (e
5 If no, please describe behavior: Was it S da il sall Aol Gy Al Y1y 5
arrogant, without any expression, normal sgle laill (e JWA (el il
etc... ?_”@l
YES []
9. Did they request customers to quit o= B QLN e Gsilsall il Ja 9
4 No [ v = 4
smoking? N €opail)
NA X Gkl
YES []
10. Did the staff thank you as you were No [XI ¥ T S Ly o S8 ol sl W8 Ja 10
X 5
leaving? y OOl
Dip noT $AY  ANYTHING NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (oiBgall dgluy jelia 3
’?m;res Critical Areas Al iyl PRTH]
5| 11 Was the filling staff presentable and well  YES B s G 38 5l Aiad i g yedaa (AS Jn 11 5
groomed? No [J ¥ i/l ya s
YES [X] pad
12. Was he able to communicate with o dhal gl e 108 Cala i S a2
4 No [ v . 4
customer? N SOl
NA O .. ’
5| 13. Was the attendant wearing visible @ YES [} a0 s Ay oy Gl sl (IS Ja 13 5
nameta o |
CooTTRIEY Ceap  pbroc, Nno [0 v Tram tam
YES
6| 14. Was staff courteous / friendly? m = felalal /03505 () 5ila gall IS Ja 14 6
NOo [ ¥
4. SERVICE daaill 4
Scores Critical Areas Ll Yl - L&)
YES [] w
2| 15. Did he follow the instructions on the no [ v Al e 535 gall ilagdaill Cals gl & da 15 2
Rahal (Fuel Card)? v ¢ (3550 ede Al Jia
NA X s
g| 16. Did he confirm and repeat amountand ~ YES [{ s« DR 38 g 55 AaS o Cala gl ST U 16 6
type of fuel? NO D y felaaliua e alld
17. Did he fuel as per customer’s mstructlons YES pd - O30 Sladad aa GlOAN e Q8 Ja 17
6 - Dhs? D y € an 0 6
5| 18. Did he offer to clean windscreen C) YES [ w s 8 bl zla ) caudais alle o= da 18 5
voluntan front & back L RN La¥1) A
Db N afllﬁg CUzAN_LainDscR egnt NO E v (sl lall)
YES [X] i .
5| 19. Were you charged the correct amount? NO E P: o 4ady i il gV it a 1915
YES ]
JS atall aludl sale L (als ool W18
6| 20. Were you given correct change? NO D ¥ ? el gl sale, "l« déds .20 6
y ‘ooaia
NA [T
2

forecourt.doc

+




+

Scores Critical Areas

@.ama Yl Ltadh

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves L e 505 Sdh@hﬂ)ew\uﬁwjﬂ\
no O ¥ (Jeadfedi o e sl
@.\.'4)3!\ e pat” Ayl s 1)

v, bt
N/A ks

5. REST ROOMS

(sl fell §) Aad 1 G2 5

Scores Critical Areas

et Lol Jalast)

22a. Were they adequately stocked with all
necessary supplies such as soap?

YES pa
iy } e ) 3 ails Ja 22
no 1 N 1 )5 pall e liall azan JP-“ a

o0y gl Jin
nvA [ sy

22b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

s X i
;i E "‘: o el el gm0 S da 220 |
‘-H“ﬂ‘gwsdu
na [ abuy

22¢. Were they adequately stocked with all

YESD ?aj AJJJ_)AAM&_\\A)L\A&A-“ 2 5 e cuilS Ja 22¢

necessary supplies such as paper towels? NO [:] v “4.,.5‘,\91\ adlial) Jie
(paper towels are not required where fully Cilitaa 55 aie Ayglha e 48 ) cailiall)
operational hand dryers exist) N/A m b (3391
; Saasy Jubadl culs
23a. Were sinks clean? require comment when YES m px L3l " ,,‘}u | \S‘h\ 23a
marked ‘No' no O ¥ sl 2 YT Y S )
na [ sbiy
. : Saadal L jall S
23b. Were mirrors clean? require comment YEW pr .l ,,\},, . ’ij\ . ,\Sﬁ -23b
when marked ‘No’ no [ ki gasl o2 il
na [ sy
E Caisha (s Slitaa S
23c. Were hand dryers clean? require comment YES pxd o gl . “'5,?;,, LL;.Y\ "“\Sﬁ -23¢
3 when marked ‘No’ . o O ¥ G e gl s 3
na [ sssy
. faalsl o plall il S
23d. Were dispensers clean? require comment YES m px . ﬂ\ﬂ o g ful_:-\(\ u\gﬁ 23d
when marked ‘No’ NO | b T oA Ayl Cols )
na [ ssuy
ves X]
23e. Were toilets and urinals clean? no O Y giaylas Jlenh Akl el Ja 23e
A [ sy
Caaydar ) @YY s
2 24a. Were doors clean?require comment when YES m pu Ll o o Y “)A 24312
marked ‘No’ no O ¥ sl o Y ALY s )
nA O sy
YES pai
24b. Were walls clean? no O N fhadas Uaadl cilS Ja 24D
NA [ akiy
vEs X o
24¢. Were ceiling clean? no O ¥ fak Gkl S Ja 240
na [ sbiy
ves O
24d. Were vents clean? NO O ¥ eaadas MLl <ilS Ja 24d
WREY
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Scores Critical Areas At Y Lnal) PAHHI]
. : fA80 Sl Y1 Culs
24e. Were floors clean? YES e o gl - ";‘"’a_,\fy‘uj ,5%5"246
require comment when marked ‘No’ no [ v Tt ex AR R
NA [ sy
YES pai
24f. Were baseboards clean? Nno OO v ik el 51 /sl 50 S Ja 24
NA [ sy
ves
24g. Were grout clean? no O ¥ i LN (1S s 24g
nAa [ sy
YES pi
25a. Were trash containers clean? No [ Y Fagdas dalall iy s cilS Ja 259
) NA [ sbuy 5
YES atd
25b. Were trash containers not overflowing? No [ ¥ fald e daladll clygla <€ Ja 25h
NA [ skiy
ves Od o e _
2 26. Was the restroom smelling clean & fresh no [ N esh Q5) Lwiay Ladai plaall Aadl S Ja 26 2
(without any offensive odor)? T(planll 8 4gy S dail
NA [ sbiy
, P U< dend laall 3 Gl gl as oS da
27. Were all the facilities inside the restroom in YES o ¢ o= G 9?; 27
good working condition? L. I T
2 require comment when marked ‘No’ No [ ¥ crasll 2 YT ALY s 1y [ 2
NA [ sbiy
YE ; $(3) cadai anall Aeld w8
28. Was the Mosque premises clean? s = ( ). )3”” ' ..;.:: Li;-‘gt 9\5 éf 28
2 require comment when marked ‘No’ Nno [ v & R AR =R 2
NA ] skisy N
Comments: saaanall [ Gl
FOR OFFICE USE ONLY hadd (gLl pladiuy
acal) LA [BEW A1l ) .
0, . . . 4 |
% | ACTUAL SCORE| maXmum | EVvaluation el
Approach Aaaall sai 2281 /0pe ol B 1
Greetings and Initial Checks LY Sl 5 am i | 2
Appearance and Behavior of Staff Cibsall elsluy jelia | 3
Service : il | 4
Cleanliness - Restroom and Mosque asally Glelaall — dddal) | 5
TOTAL £ sanall
4 +

forecourt.doc




SERIAL NO.

7

0

P51 Al

Vi Teguyiaee  EOOR

THANK YOI § 6K “HUFFIRG
fiL P S78-89







