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O <1 ,u Emarat I O a5 Eppco / Enoc | B4 s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ Seal 2o 20, (24| V\ﬁ\/\g) HEER
Gender Height Built Spectacled. Beard Mustache[ Ethnic Groups
M F |TIM]S|T]MIF |Yes[NoJYes[No]vYes [ No |Indian [Pakistani|Fiiipino [Expat. Arabs[ Others:
HOOUORROOORROOR @ O O 0O O
EMIRATE ";‘:Z‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:l"aﬁ' Ajman Kﬁ;ism“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o | 2 o112l | Hlo | & O U [20:220 0!
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sundayl Monday | Tuesday lWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vISIT ] ] O O visit | [ | O O O O
1.  APPROACH slanall gad i) f00e i BV 1
Scores Critical Areas Tl elaal Jalgis
YES oo e .

1. Was signage visible from distance of 500 = 5500 s o pedimdadllcisda
meters and well maintained? Can be Nno [ ki o8 1 W jan (S T Jla Alaa g
included only in first run na O . ¥ BN

YES B ‘
5|2 Werelights working and in good no [ g i Uy s Jani sl gVl S da 2 5
condition at the approach? N SO (e al EY)
va O
ves 3 ,
|3 Werethe lights working and in good no [ N b o Alayy Jaad ol ¥l il Ja .3 5
condition at the forecourt area? y €5 8 5l Al Adhaia
(N7 N R ,
YyEs B
4 4, :/I\és’s; filling area / forecourt clean and NO D y S a5 Adalas oLl Jiail dihie S Ja 4 |4
va O ;,7‘
YES e
o| 5. Were the driveway and forecourt free of g [ gy o s a8l ede dihiog Gkl (8 da 5 2
potholes and well maintained? N faua < Albaay aall
NA O
2.  GREETINGS swa a3l fhaadl 2
Scores Critical Areas Toabadl) YLl PAY|]
YES [ o ‘
6. Was there any delay in approaching — Calagall 81 3 el gl s S da 6
5 NO P4 ¥ = L 5
customers at the fuel pump N 348 g Aauma 2ie M (e
NA [
5| 7 Did the staff approach the driver side of YES B i 0 A8 Al e Gl sl Bl Ja 7 5
the vehicle? No [ N £l
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Scores Critical Areas Lol el Jalail
8. Were you greeted in a friendly manner ~ YES i G shaals) 235 Ay yhay ol a3l Ads .8
(pleasant feeling)? NO D N $ (o
5| If no, please describe behavior: Was it A8 da b gl s Ca s o8 ;L*J‘ Y13 5
arrogant, without any expression, normal sgle aladll e K el aaly
etc.... R
YES [ w
9. Did they request customers to quit oo el Gl e sl gall il Ja 9
4 ' No [ v o 4
smoking? v il
NA 4 ik
YES [d
10. Did the staff thank you as you were AT S Laiy o Sy ol sl Q8 Ja 10
5 . No [ v 5
leaving? y ol
NA [] iy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cndls gall Solug gha 3
Scores Critical Areas Al c¥La) Jalaih
5| 11. Was the filling staff presentable and well YES pd Y 2585l At il ga sedaa (IS Ja 11 5
groomed? No [ y HEEI ISP
YES 4
12. Was he able to communicate with ge dual gl e 1508 Calagall 1S Ja 12
4 No [ ¥ , 4
customer? N O
NA [ .
5| 13. Was the attendant wearing visible YES [ e ek A8y gy alasddl S Ja 13 5
nametag? No [ N N\O\ :9 T i 51 4l
YES .
6| 14. Was staff courteous / friendly? E ¢ felilal /o505 (sibagall S Ja 14 |6
No [ ¥
4. SERVICE sdandll 4
Scores Critical Areas Apabad) S Jatasy
YES [[] s
2| 15. Did he follow the instructions on the NO [J y HHacle s clabadll Cibisall o8l s 15 2
Rahal (Fuel Card)? ¥ ¢ (25850 eda 43Ua.\) da
N/A i
g| 16- Did he confirm and repeat amount and ~ YES B D85 a8l g iy s o calasall ST Ja 16 6
type of fuel? No [ N fuladbisa o lld
6| 17- Did he fuel as per customer's instructions YES [ s - O N sl Caua 15T e Qi Ja 17 6
- Dhs? No [0 ¥ f a0
5| 18 Did he offer to clean windscreen YES [ am Luanign. obedl gl cadaii e e Ja 18 5
voluntarily? (front & back) No [J v ¢ (Al alal) ais
YES : .
5| 19. Were you charged the correct amount? NO E ‘.: flasaia dady elia alla A &dh da 19 |5
YES []
JS Laall aduall salels ks oall A
6| 20. Were you given correct change? NO D ¥ ? bilall el zalely }AQ P ds .20 6
g Yrsia
NA K
2
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Scores Critical Areas

Lkl eyl Jalast

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ﬂmo&dh@ﬂ)?&ﬂ\&%}ﬂ\
Nno [0 ¥ (ke =2 1
cg.a.b)ﬂ\ ] "esu'" lait cls 1)

N/A , o
5. REST ROOMS :(@&.ﬂ\ Jesth 55) alld s 5
Scores Critical Areas bl ¥ttt Ja\ail
ves &
22a. Were they adequately stocked with all O ‘u; 4y g pall e il aseny 5 jeae cilS Ja 222
necessary supplies such as soap? NO ¢ gaball Jia
A [ shyy a==
. ves A o
22b. Were they adequately stocked with all O . Ay g el Gl Hlisall azans 3 jeae il Ja 22b
3 necessary supplies such as toilet tissue? NO Coll il (399 Sie 3
A [ sy
22¢. Were they adequately stocked with all ves A s Gosoad e Sl gans 8 s ilS J2.220
necessary supplies such as paper towels? NO D N ¢4, ol Adliall Jia
(paper towels are not required where fully Cildine g e dyglhe pe 48 )l cadliall)
operational hand dryers exist) na O sy (Y 2
[X : gk Juldl cals
23a. Were sinks clean? require comment when YES e a5 ':y" ‘,JJLY‘ i’utsﬁ .23a
marked ‘No’ NO D b e 02 Ay Culs
na [ seuy
. Saquda; Uyl cuils
23b. Were mirrors clean? require comment YES E p _al ,,5},, . t:;:\ . 'LSL\S: -23b
when marked ‘No’ no O ¥ gl o2 Gl
nva [ sbuy
X ; fasadai Y Cliiae CilS
23c. Were hand dryers clean? require comment YES 12 e L all . L'ﬁ:ﬂ;,, . t;;J\ ":\J\Sﬁ 23¢
3 when marked ‘No’ no OO v el o2 YT A B ) 3
na [ sy
Y ; fadai ) sleall lSle <
23d. Were dispensers clean? require comment ves X e . ‘ O N 1_\ | wléﬁ .23d
when marked ‘No’ no O ¥ sl (o2 MY ALY S )
va [ sbuy
YES e
23e. Were toilets and urinals clean? no [ ¥ gailas Jpml) At calS da 23e
na [ sbsy
£2 ; Paalat il o) i
2 24a. Were doors clean?require comment when YES BS o L. ﬁ f"ﬂﬁw Tu,\s JA 242\ 2
marked ‘No’ no O b gl i YT ALY i )
na O sy
ves [
24h. Were walls clean? Nno [ N it Uaall culS Ja 24b
na [ sbuy
ves J
24c. Were ceiling clean? Nno OO ¥ b il S Ja 24¢
na O sbuy
YES o
24d. Were vents clean? NO D ¥ eaaudas dliall S da 1 24d
wA [ sdyy
3
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Scores Critical Areas At Ll pAH]
= - Tk ooz o
24e. Were floors clean? YES pr 2l mh,,;‘,'“fyrf -\sdT‘ “246
require comment when marked ‘No’ No O v gaa sl oo MY Ada Yl calS 1Y
NA [ sy
ves B4
24f. Were baseboards clean? Nno OO ¥ Aiskai 50l ) /WAl 150 calS Ja 24f
nA [ sy
YES pad
244g. Were grout clean? NO D ¥ Ty L3 (S Ja 249
NA [ sy
YES B
25a. Were trash containers clean? NO I:] ¥ $agdas dalaill il s il b 253
NA [ sbuyy
2 = - 2
YES pad
25b. Were trash containers not overflowing? No [ b faild e Al alda culS Ja 25b
NA [ skuy
YES ad L ] ‘
26. Was the restroom smelling clean & fresh gi Oy) Llinia g dduky plaadl dadl y <l Ja 26
2 ; . No [ v A 2
(without any offensive odor)? . feleadl A dgy S Andl
NA [ sbiy
; & daxd plaal 3 Gl jgadll gran il da
27. Were all the facilities inside the restroom in YES Bd e i dasie M e faia 2
good working condition? - PATE % 1 e 1
2 require comment when marked ‘No’ Nno O v sill o2 MY Ayl calS 1y | 2
NA [ 3y
YES H $(3) da andl Aeld i e oS
28. Was the Mosque premises clean? Bd ( ) )3'1‘ ' .,;f:‘_’is_ﬁ ‘.“15 E‘r 28
2 require comment when marked ‘No’ No [ % o=t e A s 2
NA [ shuy B
Comments: sBBadall [ 3ttt
FOR OFFICE USE ONLY Lid GaiSall aladduy
Unacal) LA [BEL o1 o) . <
9 . 1 : 1l
% | ACTUAL ScoRE| maxmum | EV@luation i
Approach Uaadll gas o8l fope ol gyl | 1
Greetings and Initial Checks A Sty il [ 2
Appearance and Behavior of Staff Cpibhsall slay selae |3
Service all | 4
Cleanliness - Restroom and Mosque Aall s calalaall — dithaili | 5

TOTAL

£ sanall
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