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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
! é\ Name Number | Name Number | Name Number
P Wl d — ool — lcamircadn\ o [\[B]3]
Gender Height Built _ [Spectacled Beard | Mustache] waiM Ethnic Groups
TIM S |T [ MJ[F JYes]No[Yes[No]Yes [ No |Indian Pakistani[Filipino [Expat. Arabs{ Others:
MDDDDDEDD.D.E}DD O O
EMIRATE v;z:"z;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v';‘aﬁ" Ajman Kﬁ:ism”ah Fujairah
O X O O O O O [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2190 o]7[2]% | ble lol2 ]| ol= 30 1336
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O KO O ver | 0 O O O O O

1. APPROACH claaal) gad o2 fosa YY1
Scores Critical Areas I, R P Jalaid
1. Was signage visible from distance of 500 YES E o~ e 500 2 o e Ay daficisds
meters and well maintained? Canbe ~ NO [ ¥ 3Ll jas (e fua JS5 Alaa
included only in first run na [ ¥ RPN a)d\/u,;l\

YES [ )
9|2 Were lights working and in good o [0 ¥ 6 sy Alay a5 Jani el padl S a2 2
condition at the approach? N S (pa b yBYI
NA X g
YES [1 - )
|3 Were the lights working and in good no [0 ¥ G us Ay Jaad el gl il da .3 2
condition at the forecourt area? v €348 it At Adhaia
NA D Gy
YES [X] o
4 4. z\é;g filling area / forecourt clean and no [ Y i e Ak oLl /Al dilie S Ja 4 (4
nAa [ &L:
YEs X
5| 5. Were the driveway and forecourt frreof no [ ¥ e gl ededihiag Bkl S da 5 2
potholes and well maintained? g Caa IS Aliaay yaall
NA O
2. GREETINGS sl sl 2
Scores Critical Areas Lt ¥ laalt Jlail
YEs[]
6. Was there any delay in approaching cala gall byl B ali gl la S a6
5 NO ¥ by . 5
customers at the fuel pump Y 2348 gl Adima die L (ya
N/A D b
5| 7. Didthe staff approach the driver side of ~ YES B - i 0o Al e alagdl Bl da L7 5
the vehicle? Nno O ¥ ekl
+ 1 +
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Scores Critical Areas Ll eyl Jatail
8. Were you greeted in a friendly manner  YES D bl A3yl b sl a8
(pleasant feeling)? NO D N (ke
5| If no, please describe behavior: Was it OS da rabsall dolu a8 5la ) Y 1Y) 5
arrogant, without any expression, normal gale ulatll e JWB el caaly
etc.... g
YES []
9. Did they request customers to quit oo Al GO e gsibasadl i Ja 9
4 ! No [ 0y o C 4
smoking? N PAgYEill
N/A (bl
YES oxi
10. Did the staff thank you as you were oAlas S Laiy & S8 il gl Gl Ja 10
5 : No [ v 5
leaving? v oSl
NA [ (Bahals
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) B glry Jelia 3
Scores Critical Areas L) il Jalash
5| 11- Was the filling staff presentable and well YES Dd o Y 258 5l Aaad il ga jedae S o 11 5
groomed? No [ N Sl ey
YES ]
12. Was he able to communicate with g dial gl e 108 b el (S da 12
4 no [0 v . 4
customer? v o5
wn Ol
5| 13. Was the attendant wearing visible YES D e ek Ay (551 alasall S o 13 5
etag? S guin g3 dawil
nametag NO D v (@ V\/]' l‘(’a/‘u{ Hae mq}-l"am"’é
YES i
6| 14. Was staff courteous / friendly? BT e Selilal fepagag opsibasdl S o 14 16
Nno [ b}
4. SERVICE daaill 4
Scores Critical Areas Al c¥laall Jatai
YES []
5| 15. Did he follow the instructions on the o O ¥ Ay e 53 ga sall laglaill (ol gall o1 Ja 15 2
Rahal (Fue! Card)? " (280 ede ABUay) Jla
NA X i
6| 16 Did he confirm and repeat amount and YES DA e g0 g sis A o calasall ST da 16 6
type of fuel? NO D N felralie o «lld
6| 17 Did he fuel as per customer's instructions YES pd - O3 M Slaglad s 3811 eday olE Ja 17 6
- Dhs? no O ¥ § on 0
5| 18 Did he offer to clean windscreen YES R a8 ol e cubidle u e da 18 5
voluntarily? (front & back) Nno [ ¥ ? (Al ‘,,..n\a\j\) il
YES 3 , .
5] 19. Were you charged the correct amount? NO E ?: flasnia dad lia (bl (A il Ja 19 |5
YES ] o . N
JS& el aduall salely cals gl 6
6| 20. Were you given correct change? Nno O ¥ ! hiall fall Bkl 5l o ¢ 20 6
nva O u
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Scores Critical Areas Ll ¥t Lias
" ] “ i glas Ayl Cala galt &l 028
21. Did he provide information about any ves [] o u;i:dgj 3:_' J:: ol ’A“ . -u; j; 21
promotions at Service Station? (only in J o B5) A ‘éﬁ - 3 |
case of active promotion) require Nno O ¥ (JrdfplE 2 e s

comment when marked ‘Yes'

g e sl oy aad ALY S 1)
N/A Y

5. REST ROOMS VS NP RENRURE g
Scores Critical Areas Tpuladl) Ll Jaladl
YES i,
22a. Were they adequately stocked with all % ?’; iy pal) e linsall azans 3 jeme il Ja 223
necessary supplies such as soap? NO e gball Jia
wA O sbiy S
YES L
22b. Were they adequately stocked with all % ?‘: dy g et e Jliall arans 3 jeme 2ilS Ja 22b
3 necessary supplies such as toilet tissue? NO <l il (3599 Sia 3
na O sy
22¢. Were they adequately stocked with all ves 00 s Gosoal e jlinsall gans 3 jene s Ja,22¢
necessary supplies such as paper towels? v [ ¥ 948 ) oll ddliall Jio
(paper towels are not required where fully Ciliiaa b g3 die 4y ghaa e 48 )5l cadliall)
operational hand dryers exist) nva X4 Gbiy (383 ol
i eaaudns Julaal il
23a. Were sinks clean? require comment when YES @ pr Ll " ,,L,L" \fu,\sd.h 232
marked ‘No’ NO ¥ g sl) o2 MY ) S 1Y
nA [ ki
3 faik Uiyl cals
23b. Were mirrors clean? require comment YES m o g ,,\1’,, a..‘\:‘:(l\ L,”\Sﬁ 23b
when marked ‘No' no O ¥ gt Ay =S
na [ sdiy _
s ag,la; } Cldiase culs
23c. Were hand dryers clean? require comment YES P ol i “5,?;, "_'\A.Y\ fu‘sﬁ -23¢
3 when marked ‘No’ no O ¥ zra sl g Y Ayl cils ) 3
na BB sy
: $aals () gilaall CiSle
23d. Were dispensers clean? require comment YES px y \’ o "\1"' H\AL: u\\sst‘h‘ 23d
when marked ‘No’ no O ¥ sl o2 MY ALY S )
nA [ sbuy
YES o
23e. Were toilets and urinals clean? NO I:l N Ay Jpal Sl il Ja 23e
na O sy
. [TFNX! X
2 24a. Were doors clean?require comment when YES Iz pr L. ﬁ f"\’m “fu.‘s Lh 24a | 2
marked ‘No’ NO v @m}.\“ > M “JtA\'J‘ culs \..)j
A [ sy
ves B
24b. Were walls clean? NO D N Piadas Uasall colS Ja . 24b
na [ sbiy
ves B pu
24c. Were ceiling clean? NO D k| Pl it S da 24¢
na [ siy
YES ey
24d. Were vents clean? Nno O ¥ $iydas Mlial calS Ja . 24d
na O sbiy
3
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Scores Critical Areas I, (LA PO PAH]
24e. Were floors clean? ves [ pad 2 gl s '-k;‘::af;‘w&gd? ‘.24e
require comment when marked ‘No’ NO D ¥ g sl o Ayl s )
va [ sy
ves B
24f. Were baseboards clean? Nno O ¥ faaylas sac\il) & ) /liladl i) S Ja 24
NA [ sy
YES pxd
24g. Were grout clean? Nno [ ¥ fiudas WU oS Ja . 24g
na [ sy
YES [ a
25a. Were trash containers clean? No O ¥ $aduk el o s clS Ja 253
9 NA [ abyy )
YES ] o
25b. Were trash containers not overflowing? NO D Y faild e daladll il gla il o 25b
NA [ 3hiy
YES [X] o o ]
9| 26. Was the restroom smelling clean & fresh no [0 v &1 09) Alaia g il slaall Al ) uilS Ja .26 2
(without any offensive odor)? Sl B A S Aadl
NA [ sy
; ; s Jaxt plaall i il jagadl auen clS
27. Were all the facilities inside the restroom in YES e SR e el Sl g 8 vﬁ.27
good working condition? o TR
2 require comment when marked ‘No’ NO D ¥ gl MY Aal) il 1y | 2
NA [ sbuy
x (3 . ].. “ - & ‘ . \S
28. Was the Mosque premises clean? YES D i (), j:l\ ’ ,,;: Li;ﬁ L,‘{S ‘dr 28
2 require comment when marked ‘No’ no O v Sl e es 2
NA B sy
Comments: lBBadlal) / galacill

FOR OFFICE USE ONLY

b (aSal) ladiny

% Acm‘:gg:m h"’;ﬁ\mﬂf ' Evaluation: il
Approach Aaaall gad paill [ie oo yBY) 1
Greetings and Initial Checks LY clSpailly cum i [ 2
Appearance and Behavior of Staff Ol gall sl selaa [ 3
Service Lasll| 4
Cleanliness - Restroom and Mosque dnall g Slalealf — il | 5
TOTAL £ sanal

forecourt.doc




~ SERIALNO.
6 9
2







