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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerv
Ds’-b\al Emarat [ [ <5 Eppco / Enoc / <4l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
"LY Name Number Name Number | Name Number
Zaxa el _=aca 900l Yaguop [AY1613] |
Gender Height Bullt Spectacle Beard | Mustache] Ethnic Groups
M| F JTIMJS]T ™M Yes | No | Yes | No | Yes | No | Indian [Pakistani]Filipino [Expat. Arabs[ Others:
IEIEIDIDEIEIIZDIDEIDE] O O
EMIRATE V;zz:z:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;v“a::' Ajman Kﬁ:ism:'h Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Sl &g || o3 |ols |go |oo] 1|8 dlY 21100 |20 212
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday—[ Tuesday LWednesday I Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 O O st | O O 0O O O O

1. APPROACH slanall gad AT 00 o YT 1
Scores Critical Areas ) @Yol Jatast
YES i T .

1. Was signage visible from distance of 500 K S 500 e e i e dall S a1
meters and well maintained? Can be No [ b (s bid L jema (Say T JS Ailian
included only in first run na [ . 3 s 8l gl

YES pad ‘
5|2 Were lights working and in good no [ gy o Uas p g daai el gl CilS da 2 5
condition at the approach? N TSl e al Y
NA O
vesE |
5| 3. Were the lights working and in good no [ N b hua sy Jari el pa¥l S da .3 5
condition at the forecourt area? g €348 gl Al Alaia
\T7. S I
YES X] o
4 4. Was filling area / forecourt clean and Nno [J Y CAs e g did Ll fAia) dikie culS a4
NA O
YES ey
o| 5. Were the driveway and forecourt free of o [] y oedds 38l edadilaiog Gkl S 5 5
potholes and well maintained? N o JS8 Aliaay aall
NvA O L
2. GREETINGS rowa il Ml 2
Scores Critical Areas FER IR RLAN PR AN
YES [ o ‘
5 6. Was there any delay in approaching No [X N s gall b 1 b el gl dia S da 6 5
customers at the fuel pump v 2.8 gl Adima die (L (e
NA O
5| 7- Didthe staff approach the driver side of  YES pd dgn o A8 pall (o calasall o Bl Jo 7 5
the vehicle? No [ y okl
+ 1 +
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+
Scores Critical Areas Dpleallt ol PRV
8. Were you greeted in a friendly manner  YES [J s Colul) B Ak n M S g 8
(pleasant feeling)? NO m v ¢ (z e
5| If no, please describe behavior: Was it OIS da rl sl gl Chag ol tla ) YY) 5
arrogant, without any expression, normal gale uladll e JA ¢y el Caaly
etc.... ¢ &l
m IO W)
- —_ - - =
YES []
9.  Did they request customers to quit O gl L e G ibgall Qa9
4 ) No [ ¥ o 4
smoking? v SOl
N/A |X ciahaly
YES ] i
10. Did the staff thank you as you were RS S Ly o S5y Cals gl G5 o 10
5 . NOo [ ¥ 5
leaving? N oS
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall delug e .3
Scores Critical Areas Lol YLl pATH]
5| 11 Was the filling staff presentable and well YES K Y 2585 A s ge jedae (S Ja 11 5
groomed? No [J v TV
YES [f]
12. Was he able to communicate with & deal gl o 1068 Calagall 0 o 12
4 No [0 ¥ : 4
customer? SO
b
NA [ Ly
5| 13. Was the attendant wearing visible YES [ a8 e oy Ay oy Caligall S s 13 5
nametag? O gu |
9 NOo [ Y YC{ A oap T35 dam
YES [X] 3
6| 14. Was staff courteous / friendly? ™ Seldhal /g0 sabedl S Ua 14 (6
No [ ¥
4. SERVICE daadldl 4
Scores Critical Areas Aol CYla) Lty
YES [ o _
2| 15. Did he follow the instructions on the No [T v Ay e 53 g sall lladaill Cala ol ol Ja 15 5
Rahal (Fuel Card)? 9 § (2850 e de diay) Jla
N/A 4] . b
g| 16- Did he confirm and repeat amountand ~ YES D s s g5 aaS e alagdl ST s 16 6
g| 17 Did he fuel as per customer’s instructions YES K - Ol Sladed o 15 e Wl Ja 17 6
- Dhs? No [ ¥ R
5| 18. Did he offer to clean windscreen YES d ol el gl ki dlile o= ds 18 5
voluntarily? (front & back) No [ Y ¢ (Alad ¥ s
YES |X i
5| 19. Were you charged the correct amount? NO e: laia o dady dia alls g dl da 19 |5
YES [] ad
Sy il aliall sale L als ol BlE
6| 20. Were you given correct change? NO D ¥ el fadi sl )A(, fids .20 6
N Yo
NA ]
2
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Scores Critical Areas EIWI O PO Laah

b e Cile shra ) als gall ! 208 Ja 21
21. Did he provide information about any YES [ o el doa e ol Al
. . . . Sllia Sdh@hﬂ)“@\@w;ﬂ\
promotions at Service Station? (only in |
case of active promotion) require Nno [0 ¥ (Jadfps wrE @
comment when marked ‘Yes' " gl o e Alal CalS 1)
N/A o
5. REST ROOMS ] VI AN dald e 5
Scores Critical Areas Al a¥laall Jalail
ves X
22a. Were they adequately stocked with all nvo O '”: Ay gl e Jlinall aaens 3 jeme 258 Jb 223
necessary supplies such as soap? o fosiball Jia
nva O sy
YES :
22b. Were they adequately stocked with all O ™y 35 pall Ble el areag a)eu <ils Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ <l g3l (5,99 Sia 3
na [ sy
22¢. Were they adequately stocked with all YES [ s Fosodal Slojlind! masdjens il Ja,22¢
necessary supplies such as paper towels? no [ ¥ A8, 5l adliall Jia
(paper towels are not required where fully Glitaa 53 die 4y sllae e A4 50 Calliall)
operational hand dryers exist) nva X sy () )
5 Saaday Juledl cils
23a. Were sinks clean? require comment when YES m o Ll " ,,L}u . dA 233
marked ‘No’ no O ¥ sl o2 "V e Y S W)
na [ sbny
; Saal L yall o
23b. Were mirrors clean? require comment YES E pr &l ,.i,, ,lel:;l\ . é“h -23b
when marked ‘No’ no OO v gl o s MY ALY S )
va [ ssuy
5 eaalhi sall Cldiaa <
23c. Were hand dryers clean? require comment YES o Ll 7 L’Q,?;, . l\j:'-: wéﬁ 23c
3 when marked ‘No’ no OO v grasll o MY ALY S ) 3
NA [ sy
faadal o slball ClliSla
23d. Were dispensers clean? require comment YES . o . ‘ o o u‘:s P \éﬁ -23d
when marked ‘No’ no O ¥ gl o YT A S )
wa [ smuy
YES o
23e. Were toilets and urinals clean? no [ ¥ Shgdas Jautl) el cilS Ja 23e
na [ sy
Caadny (ol Y1
2 24a. Were doors clean?require comment when YES m pod L. ﬁ . ! B ,LS Jé 24a |2
marked ‘No’ NO D y zno sl o e ™Y Ulay cais 1y
Nna [ sy
ves I
24b. Were walls clean? no O v fdadas Uaall cilS Ja 24b
A [ sy
ves X] o
24c. Were ceiling clean? NO [:] ¥ fadai il S s 24c¢
va [ iy
ves [XI
24d. Were vents clean? no OO ¥ aidat MUl cilS Ja 24d
na O sy
3
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Scores Critical Areas Aol cYLaalf PATH]]
. Caadas - . PO
24e. Were floors clean? YES e ol '%..;lf‘ff;,rfl.s&%"zlte
require comment when marked ‘No’ no OO v sl o Y eyl s 1y
na [ sy
ves ]
24f, Were baseboards clean? Nno [ ¥ PAhka sacldll - ) [adlall 1,50 clS O 24f
NA [ sy
ves X]
24g. Were grout clean? NO I:I ¥ Sadai L S Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? No O ¥ fAans dalail) il s <ilS Ja 254
5 ' NA [ sbuy 2
YES ] au
25b. Were trash containers not overflowing? NO D ¥ faild e daladll el gla cailS Ja 25b
NA [ sy
VES IX] e .
2 26. Was the restroom smelling clean & fresh No [] ¥ ol ) Laniay dides plaall dil ) cuil< Ja 26 2
(without any offensive odor)? fplaatl 3 3gy S day
NA [ sbuy
P IS sl pleall 3l eadl san caiS Ja
27. Were all the facilities inside the restroom in YES m s dusie i e 92‘: 27
good working condition? . wom .
2 require comment when marked ‘No’ no [0 v gl sl o MY Ay s 1y | 2
NA [ sbuy
YES i £(6) —hal 2 el Aeld i e o8
28. Was the Mosque premises clean? [X - ( ). 33’” | .,;.r.' Li;r‘g‘: "JIS ‘:l;\ 28
2 require comment when marked ‘No' Nno [ v = e I 2
NA [ skuy
Comments: sUaaSall [ Gadail

FOR OFFICE USE ONLY Lagd ol aladiuy

% Acm‘;a:;;zs ‘h‘-:\:l'quw::ll\‘Ly;l\-nhl | Evatuation: pasil
Approach asall sa a3l /e ol Y1 [ 1

Greetings and Initial Checks Al cua gl | 2

Appearance and Behavior of Staff Cibsall gluy jelaa | 3

Service Ll | 4

Cleanliness - Restroom and Mosque 2aall g lalaall — dallailt | 5

L TOTAL £ sanall
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