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O <l Emarat / D &5/ 5S4 Eppco / Enoc’ / _‘ g3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,O,&\? Name Number | Name Number | Name | |Number| I
Gender Height Built  [pectacle§ Beard | Mustachel Ethnic Groups
M]F |TIMI[S|T IMTF JYes|No [Yes | No [ Yes | No {indian [PakistaniFilipino [Expat. Arabs] Others:
NOOROOROONORKOXK O O O O
EMIRATE V;:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“ai‘: Ajman K';:ismA'ah Fujairah
O X O O O O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glalo| ol2]| ol | 5|0 | 0jo | o] 8 |l15:26]i5:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF -
visT T 0O O 0O visit | [ O O O O |
1.  APPROACH laaal) gad 2383 [0 I B 1
Scores Critical Areas Taabadyt Lt La
YES X i, T ..

1. Was signage visible from distance of 500 P 5500 w e e Adeda il S a1
meters and well maintained? Can be Nno [ ¥ o it L yemn (Say T JS5 Ailiaay
inclpded only in first run NIA D ) \2 G\J‘y\ 3 yallfad gall

YES [] = ‘
2. Were lights working and in good s Ay A dani el padl cilS a2
2 i Nno [0 ¥ . . 2
condition at the approach? oSl (el YN
N/A s '
YES [] ‘
5| 3. Were the lights working and in good no [0 d 3 Ulayy Jand el padl il o 3 5
condition at the forecourt area? N €38 gl A Askaia
N/A at
YES [ o
4. Was filling area / forecourt clean and - e N e el Gale e
4 tidy? NO [ ¥ $as e dade ol /i) dihic i< Ja 4 14
NA [ ..;,7‘
YEs X
5| 5. Were the driveway and forecourt frreof No [T g oA Al sdedihiog bl a5 5
potholes and well maintained? y fua J<0 Alaay eall
NA O
2.  GREETINGS ca il fAgadll 2
Scores Critical Areas Aaulud el Laa
YES [ A
6. Was there any delay in approaching cabh gall ol il 8 Al s S da 6
5 No Ry T 5
customers at the fuel pump 3 8 ol Adias die LN e
\1 o
NA O g
5| 7 Did the staff approach the driver side of YES pd dga oo ASall (e alagall il Ja 7
the vehicle? NO D ¥ ¢kl 5
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Scores Critical Areas A Yl _ Slll!\
8. Were you greeted in a friendly manner ~ YES pri sbal) 4535 2y ey gl S8
(pleasant feeling)? NO D Ny  (zhe
5 | If no, please describe behavior: Was it oS da il sl el gl Caa sy pdela, Y 1Y 5
arrogant, without any expression, normal igdle el e JA ¢y allh Caaty
etc.... ?.“C'J‘

YES [ a
9. Did they request customers to quit oo Bl L5 G ogilasall cilla Ja
4 . No [ v < 4
smoking? N Sl
N/A ok
YES [] o
10. Did the staff thank you as you were AT S Ly o Ky Calagall 0 Ja 10
5 : No /vy 5
leaving? v Sosall
NA [ s

3. APPEARANCE AND BEHAVIOR OF STAFF il galt & glu g HBe 3
Scores Critical Areas b YLl pATH|]
5| 11. Was the filling staff presentable and well  YES [ pal (Y 28 gl Al il ga jedae oAS Ja 11 5
groomed? No [ v i/ a5
YES X and
12. Was he able to communicate with & dual gl o 108 Calasal) S o 12
4 Nno [ ¥ . 4
customer? sl
b
NvA [ Gk
5| 13. Was the attendant wearing visible YES [0 a0 ey Ay (o3 il gl IS Ja 13 5
nametag?No NﬁmE —rAm NO ¥ QC_,...a).\ A
YES [A i
6| 14. Was staff courteous / friendly? = felahal /oy b gl S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Gl el Jalash
YES [] a8
2| 15. Did he follow the instructions on the No [T v s e 53 sa sl Sladaill Gl sl w81 Ja 15 5
Rahal (Fuel Card)? v $ (585 eda fuLLu) da
N/A s
g| 16 Did he confirm and repeat amountand ~ YES P S5l g s R e Galagdll ST s 16 6
type of fuel? NO D y felrabia o cli
g| 17 Did he fuel as per customer's instructions YES pd - Ol Gladdad s 1Al ey JB Ja 17 6
- Dhs? No [ v £ a0
5| 18- Did he offer to clean windscreen YES [ s ol sl gl ki clle a e da 18 5
voluntarily? (front & back) NO X N ? (Al PN L WY
YES X 3 .
5| 19. Were you charged the correct amount? NO E ?: flansin 428 olia (b el il da 19 |5
YES [X] wmu
Ky ariall aduadl salel cals galt 8
6| 20. Were you given correct change? No [ ki ? il gl silely }AQ el 20 6
v Yomaus
NA [
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'Scores Critical Areas L) Ll pAYH
gl Jaa e glaa dgl cals gall ol 208 Ja
21. Did he provide information about any veEs [ e UAJJA - Jlu N s e 21
promotions at Service Station? (only in T i
case of active promation) require No [ ¥ (Juadfpits A
comment when marked ‘Yes' g e il o pad AlaYh S 1Y)
N/A i
5. REST ROOMS ;(f.\iu]l < 55) Aaldge 5
Scores Critical Areas U, LA POA PR
YES i,
22a. Were they adequately stocked with all g ?’: Ay 5 el Gl el aans 5 jeae 2ilS Ja 2223
necessary supplies such as soap? NO fogall Jia
nva [ sy
YES i,
22b. Were they adequately stocked with all g ?‘;‘ Ay pall Gl il prens 3 jene s da 22b
3 necessary supplies such as toilet tissue? NO : ull g (3,99 Jie 3
NA [ sy
22c. Were they adequately stocked with all YES ad sl e lluall gans 8 jeae S Ja.22¢
necessary supplies such as paper towels? o [] N A3 ) ol Cidliall Jin
(paper. towels are not requi.red where fully D X Clibae 45 2ic 4g5llae e A8 ) gl Cadliall)
operational hand dryers exist) N/A Shiyy (A 2
3 fAaudss Juledlt culs
23a. Were sinks clean? require comment when -YES m pr ol g L}L b .\Sﬁ 233
marked ‘No’ no O ¥ g sl MY Ay calS )
na [ sany
; $aaai Ul culS
23b. Were mirrors clean? require comment YES m pr " ,,3},, L:;l\ utsﬁ -23b
when marked ‘No’ no OO ¥ sl o2 ] S 1Y
NnA [ sbsy
: fAadhs sl Cldiaa Cuils
23c. Were hand dryers clean? require comment YES L e gl - g.'.‘ij,, ‘.—L()“ U\Sﬁ 23¢
3 when marked ‘No’ no O Y grasll o2 MM ALY S 3
A X sy
3 faalai ) pleall Glisle S
23d. Were dispensers clean? require comment YES m P L. \ hd Ny k‘-ll;w . ,\Sﬁ 23d
when marked ‘No’ no O ¥ gl o2 YT Ayl Cls
na [ skuy
ves X o=
23e. Were toilets and urinals clean? NO D ¥ Chak Jeall kel cails s 23e
na [ sy
; faads Ll e cals
2 24a. Were doors clean?require comment when YES P L. s s .. dA 240 |2
marked ‘No’ no 0 v g sl oo MY ALY s )
na [ smsy
ves A
24b. Were walls clean? Nno Oy i sl S Ja 24b
na [ sbuy
YES o
24c. Were ceiling clean? NO D b falay el S Ja 24¢
na O sy
ves K|
24d. Were vents clean? NO D b fagly; dibiall culS Ja 24d
NA [ sy
3
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Scores Critical Areas bl ¥l Jalail
. Cha ey o, -
24e. Were floors clean? YES m e o w..;\:‘mf;‘u‘sisd‘: "249
require comment when marked *No’ vo [ ¥ g sl 2 MY A ik 1y
nAa [ sy
ves Kl
24f. Were baseboards clean? no O ¥ $adali ool - ) lailall i 51 il Ja 24
nA [ sbyy
ves B
24g. Were grout clean? no O ¥ Skl B3I IS Ja .24
na [ ks y
YES pai
25a. Were trash containers clean? NO D ¥ ks dalaill Gl s culS Ja 253
NA [ by
2 = - 2
YES pd
25b. Were trash containers not overflowing? No [ ¥ fails e daladll Clgls <ilS Ja 25b
NA [ by
ves w0 ]
2 26. Was the restroom smelling clean & fresh Nno [J N ) Q3y) Bdaiey Ak laall dasl ) S Ja 26 2
(without any offensive odor)? floleall A dg Sdasl,
NA [ sbuy
7 o JSE Jand plaall b G el ases clS Oa
27. Were all the facilities inside the restroom in YES e e o e== vﬁ 27
good working condition? . g 5 I
2 require comment when marked ‘No’ no [0 v grasill (o2 Y Yl S 11 2
NA [ sbiy
Y H £(3) i dawall el o e oS
28. Was the Mosque premises clean? ES E - ( ), 3531 j ,,;Liﬁ‘{s ;ff 28
2 require comment when marked ‘No’ Nno ] ¢ & A St 2
NA [ sbisy
Comments: sUadall / galeilf
FOR OFFICE USE ONLY a8 (gl aladiuy
Aaiiall DA [LEL e aal) .
y : ion: vij}
% | ACTUAL SCORE| maximum | EValuation *
Approach Unaall g aamill [ QIEY [ 1
Greetings and Initial Checks LY Sl y cam ) | 2
Appearance and Behavior of Staff Ctbgall Sy pelae | 3
Service Ll | 4
Cleanliness - Restroom and Mosque dassall y ilalaall — Zaldaill | 5
TOTAL £ gaaall
4 +
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(AR i CEkTaE -4t
Car Care Conter §/3 - 892°

N Bistrition

CASH RECEIPT

hte : Ol A5 o Bero
ehicle d i 17 0 Purg # 3 10

AT QT BRICE  OHUNT

WS mE U R

JOTAL : DHS 50.00

TIb:10u680208  Batch: @

Signature:

THAHK V00 FOR Shopike
Car Care Center §/8 892

P
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