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SERIALNO.  ~

618

Pan Arab Research Center ﬁ

O < jw Emarat IO @ Eppco / Enoc IIZd,m Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
oS 2 ede | 11 | | |
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
TTM [S [T [ M| F |Yes[No|Yes[NoJYes[ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
EMIRATE V;z;tiirnn Abu Dhabi Dubai Sharjah Al Ain L(;T‘:vna::: Ajman K::ism‘\aih Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
819 0| 019 4 slo | 2l ]| ole i1y |68
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T ) O 0oV O O O O O O &
1.  APPROACH ldaaall gad a5 [ il BV 1
Scores Critical Areas Al claall AW
YES [N 5. s % .

1. Was signage visible from distance of 500 P 5500 e e e dasll cils da 1
meters and well maintained? Can be No O v o i L jemn Sy a0 Ailaa g
included only in first run na [ . ¥ AP NIIPN

YES [] au ,
2. Were lights working and in good G saa ey by Jeai sl oYl CiS a2
2 | Nno O v . 2
condition at the approach? SO (el Y
Y v
N/A st
YES [] o= (
5| 3. Were the lights working and in good Nno [ v b oua Allsy Jexi el sl CilS a3 2
condition at the forecourt area? €28 51 Al ddlaia
Y 7 0
N/A o
YES axd
4 4. X\éiz filling area / forecourt clean and no [ Y i e dida oLl [l dihie S Ja 4 |4
nva O buh:f
YES K ‘
o| 5 Were the driveway and forecourt free of o 1] g wedda 2585l edadihiag bl IS 5 5
potholes and well maintained? g T J< Alaay Hiadl
NvA O
2. GREETINGS sl fAadll 2
Scores Critical Areas Gl @Ylaall latau
YES [] o
6. Was there any delay in approaching = bl il g8t b el gl (S da 6
5 NO ¥ A 5
customers at the fuel pump g €58 ol Aduiae die N e
NvA [ s
57 Did the staff approach the driver side of ~ YES m prd dga 0 A8l e abigall a8l da 7 5
the vehicle? Nno O N’ ¢ aikalt
+ 1
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+
Scores Critical Areas Al c¥laaly Jataiy
8. Were you greeted in a friendly manner  YES [J s by 43 48y g ey il Ada 8
(Pleasant feeling)? NO m y ¢ (e
5| If no, please describe behavior: Was it O da b gl ol ghu G gy 83 0s, <Y 1) 5
arrogant, without any expression, normal sgle ulaill e Ja ¢ g Al Caaly
etc.... ¢ Al
No Ge&Tings @ &
YES [] A
9. Did they request customers to quit o Bl Gl e g sibsdl Gl 4 Q
4 ! No [ ¥ 4
smoking? g € il
NA B o,
YES M4 ax
10. Did the staff thank you as you were AT S Ly o Sy Cala gl A8 da 10
5 . No [ ¥ 5
leaving? N OIS
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF soniligal) dgluy glia 3
Scores Critical Areas Aot Nl Lalail
5| 11. Was the filling staff presentable and well YES [ LY 3 g8 Ais Calaga eliae (IS Ja 11 5
groomed? No [J ¥ eI
YES [}
12. Was he able to communicate with &o eal il e 1508 Cala gl S Ja 12
4 No [ v . 4
customer? N $0 5l
NA [T
5| 13. Was the attendant wearing visible VES A a e ek al @Y alhdl S o 13 5
nametag? NO D N "C_ya_,.t Aol
YES .
6| 14. Was staff courteous / friendly? ta e feldhal fopasay osibigall S Ua 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Apalead) c¥aalt PRV
YES m pxd . T
2| 15. Did he follow the instructions on the No [ ¥ Bl o 33 g gl cilaal) Cali sl w1 Ja 15 5
Rahat (Fuel Card)? N £ (2585l ede ABlay) Jan
NA [T, ._
g| 16- Did he confirm and repeat amountand ~ YES IX s g ya gy S e Gabpdl ST s 16 6
type of fuel? NO D y felealise e @lld
g| 17- Did he fuel as per customer's instructions YES E pad - Ul Sl s o 3a0 e A Ja 17 6
- Dhs? Nno [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [ a8 g Skl #la ) s elile w=e da 18 5
oluntarily? (front & back ® q ¢ (Al g alaV) A
O e n ppee(3D  NO 3 (A5 )
ES [X . .
5| 19. Were you charged the correct amount? NO D g flanas 4ady wlic (alh sl aladl Ja 19 (5
YES [] au
S Al alial) sale U cals i 13
6| 20. Were you given correct change? NO I:] ¥ ? il gl ” ’“j(, i .20 6
y ‘Taaa
NA [
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Scores Critical Areas Tt ¥ Laalt B AT
. | s e glaa &) s ) &l 28 Ja 21
21. Did he provide information about any ves [ o u:i:’i& s b L) Fiandl 3 u;J S
promotions at Service Station? (only in Y ‘
case of active promotion) require Nno [ b (Jd/pdld (e )
comment when marked ‘Yes' g g sl o M AaY) CalS )
A X
5. REST ROOMS (plaadt feull 53) Aol M B2 5
Scores Critical Areas Tl el PR
YES IX i
22a. Were they adequately stocked with all E.] ?: Ay g el e linall auans 5 e S Jo 223
necessary supplies such as soap? NO e glall Jie
na [ sy SR
ves X .
22b. Were they adequately stocked with all O aﬁ; Ay g_pwall il iveal) arans 3 e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull it )99 Sia 3
SR 2099
A O sy
22c. Were they adequately stocked with all vEs [ = Rosad o jlinall pgans 8 e <ils ds 22¢
necessary supplies such as paper towels? NO D ¥ "A.,\A”S\ aalall Jie
(paper towels are not required where fully Ciliaa B g die dygllae e A )l Cadlidll)
operational hand dryers exist) N/A by (A9
; Tatas S} i€
23a. Were sinks clean? require comment when YES E pr o gl ':5!" L:\;y\ u\sﬁ 233
marked ‘No’ no OO v sl o MY e il )
na [ sy
X ; $aaadss L) el cuilS
23b. Were mirrors clean? require comment YES pr o gl .,g,, R_:L:;X\ wlsﬁ -23b
when marked ‘No’ vo O b ot el i
A [T sy
s Saglas W Cilaaaa CailsS
23c. Were hand dryers clean? require comment YESTE P L all . “’s,ﬁ;, 'uL;\H . ,Eﬁ 23c
3 when marked ‘No’ vo [ b g sl o T Ayl i ) 3
na [ sy
; Phadai ) seal) CliSle C\S
23d. Were dispensers clean? require comment YES m P . ‘ o - L} w\sdﬁ 23d
when marked ‘No’ o O ¥ g sl o2 MY Y S )
na [ sy
ves [
23e. Were toilets and urinals clean? no [ Y fiadar Jeill Akl cilS o 23e
nA [ sy
vaaday o ) S
2 24a. Were doors clean?require comment when YES . ¢ Lo s s hu J& 243 |2
marked ‘No' NO D y C.u.agﬂ\ = Y Aaay s )
va O ssuy
YES axd
24b. Were walls clean? NO El N i Uansd) S Ja 24D
A [ siuy
ves
24c. Were ceiling clean? no [ N Seadas caadl IS Ja 24
na ] sy
ves B =
24d. Were vents clean? NO D ¥ fagda; Mliall cilS Ja 24d
va [ shiy
3
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Scores Critical Areas EE O N PR Laladl
24e. Were floors clean? YES m i Faks Ql"‘f" i s d“ 24e
require comment when marked ‘No’ no [ Yy gl o MY A cals 1y

NA [ sy
o ves @
24f. Were baseboards clean? no O v fAaghas sl o of [lailadl L1 50 clS Ja 24f
NA [ seyy
YES pas
24g. Were grout clean? Nno OO v feilas LU S da 24
NA O sy
YES [
25a. Were trash containers clean? NO I:| b FAkas Aaladll il gla cuilS Ja 253
) N/A [ sy . )
YES [A
25b. Were trash containers not overflowing? No [ ¥ flaild ye Al lgla il da 25b
N/A [ aayy
Yesbd ,
2 26. Was the restroom smelling clean & fresh Nno [J g ) 0o Aty A4k Hlaal) ‘\Mb Lu‘S dﬁa .26 2
(without any offensive odor)? Salondl g8 4gy S dail
NA [ sy ”
27. Were all the faciliti¢§ inside the restroom in YES @ i ol ot clesd o Sl e mls?:é: 27
2| geswmocoton? e N0 O3 e i 2
N/A [ 3y
28. Was the Mosque premises clean? YES D pd ?(3)4% A‘M{: d‘fu S ‘rmuls JA 28
2 require comment when marked ‘No’ No [ ¥ am A ean MY el s 1y 2
NA [ sbuy ]
Comments: 1Al / Gatadlf
FOR OFFICE USE ONLY JaBd Ll aladiay
% Acm‘:éﬁ:as mnjlnAxu-::nﬂlvT! | Evaluation: el
Approach Aasall o admll /oye b jEYY | o
Greetings and Initial Checks LY Sl g cam 0 | 2
Appearance and Behavior of Staff Cpibpall gy pelaa |3
Service Ll | 4
Cleanliness - Restroom and Mosque Sxssdl g Glelaall — dallaill | 5
TOTAL £ saaall
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ADNOC Distribution

o WINBR 3/5-80%
AL WTHBR TEL:RL-S830
RAHAL PURCHASE

Date & 1-@-12 10:22 User ;9078

7897 1801 2274 7046 368

fuplry ¢ g

AD 18506 B

Mileage 800600 gl 3
PRODUCT QUANTITY PRICE AHOUNT
ULG-95 .68 10 56.00

TOTAL : DHS 58.00

tb/Linitteft : 1268.88 8 Ty
TiD: 1000896100 Baten:3s3 TIC:at15 CIC: 548

Signature:

THANK YOU FOR SHOPPING ...
oL UATHER §/S - 899

SERIAL NO.

6|8







