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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center |
O < wEmarat | O @55 Eppco/Enoc | B @s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
|58 8o [T [ ]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M F JT[M]S M | F |Yes] No|Yes[No|Yes| No Ilnd|an [Pakistani|Filipino [Expat. Arabs| Others:
E’DDDDIDDDQE’D O O 0O O
EMIRATE V,:z:‘;'n“ AbuDhabi |  Dubai Sharjah Al Ain g’:;‘a::' aman | RaSA 1 Fujairan
O % O O | i O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
21 glo]l 016 | ! S Ke Dlo |o |2 1320 13:
07:00- | 10:01- | 13:01- { 17:01- | 20:01- Saturday [ Sunday] Monday l Tuesday lWednesday‘ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O & O O wst | O O O HA O O d
1. APPROACH sAdaaall gad ad83l [a IRV (I |
Scores Critical Areas FEW A LA EW] Jalail
YES [Al i s g .

1. Was signage visible from distance of 500 L e 500 2 e e Adpa dasll CilS da 1
meters and well maintained? Can be Nno [ ¥ bt s jas (Ko fan J<as Aliaay
included only in first run na [ . 3 ¥t 8 yallfAd gall

YES pxi ‘
o| 2. Were lights working and in good no [ g b oy a5 Jard el S da 2 9
condition at the approach? N TSl (e b B
NA B
YES [] :
5|3 Were the lights working and in good no [ N Goua Ay dai el padl il da .3 5
condition at the forecourt area? N €348 ol At Adlaia
NA B
YES P &~
4 4. X\(/jiz filling area / forecourt clean and NO D N €35 a5 Aialad i) /Al iihie cuS s 4 |4
nva [ -,x;j
YES [K] .
5|5 Were the driveway and forecourt free of g [7] y o WG ol ede dihiag bl S ds 5 5
potholes and well maintained? N Cam (S Alaa g aall
NA O g
2. GREETINGS scwa Al Al 2
Scores Critical Areas Ll gl Lalaily
YES [] ‘
5| 6 Was there any delay in approaching No [ N i sall bl 4 el gl e S da 6 5
customers at the fuel pump v €268 5l Aduia die bl e
NA [ o
57 Did the staff approach the driver side of ~ YES B Iga e Al (bl Bl da 7 5
the vehicle? No [J y ol
+ 1 +

SERIAL NO.
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2 +
Scores Critical Areas Ll el Ltait
8. Were you greeted in a friendly manner ~ YES K Colul) Loyl e il 5 e 8
(pleasant feeling)? NO D N S (z Ao
5| If no, please describe behavior: Was it OIS da rabs sall o sl Caa gy Aelay Yl 5
arrogant, without any expression, normal sgle Oaladll e JA ¢ g sally cacaly
etc.... .
YES []
9. Did they request customers to quit oo sl Gl e bl b a9
4 ! Nno [ ¥ - 4
smoking? v il
N/A Gy
YES [] o
10. Did the staff thank you as you were Ml A S ey o Sy Cals gl W5 Ja 10
5 : NO b 5
leaving? @ v SOl
\AO o eg . NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF 10adb gall S glug Sha 3
Scores Critical Areas Talaallt Ll PAH]
5| 11. Was the filling staff presentable and well YES B Y 3585l Ams Cili g pgdae (AS Ja .11 5
groomed? No [J ¥ /LS e s
YES ad
12. Was he able to communicate with o deal sl e 1M Gala sl S Ja 12
4 NO [ ¥ . 4
customer? Sosll
Y g
NA [0
13. Was the attendant wearing visible YES ] e ey Ay o1y il gl IS 13
5 nametag? $r s S
etag+ NO D N Tyam daul
YES
6| 14. Was staff courteous / friendly? FE feldal fopasny o sibsdl G o 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Lol c¥lanal) Ll
YES [] _
2| 15. Did he follow the instructions on the No [T v By (e 3 5m pall ladaill Cils all &t da 15 5
Rahal (Fuel Card)? g § (a8 ede d8lay) Jls
NA X
g| 16 Did he confirm and repeat amountand ~ YES m P SR g s A e ala gall ST s .16 6
type of fuel? NO D y Seladbisa o il
g| 17- Did he fuel as per customer’s instructions YES m pd - GOl Slalad s 1380 e B Ja 17 6
- Dhs? No [ ¥ $ o050
5| 18- Did he offer to clean windscreen @ YES [1 s iy Oa 8okl ey Cdaiielle (e Ja 18 5
voluntarily? (front & back) | ¢ (Alad 5 ala Y1) dss
7o E0ac) L g oTlpwo [ 9 (sl 5
W ves @ . :
5| 19. Were you charged the correct amount? NO [:I g flasaia dady dlia ill @Al Al Ja 19 |5
YES o
Sy gl gl salely Cils pall J13
6] 20. Were you given correct change? No [ ¥ ? el i salely ’AL plé e .20 6
¥ Yrmaaa
NA [
2
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Scores Critical Areas

[T ERN PR ] gt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

ves [ - <0 OIS Jla g8 Laik) Sdanll 3 dsmyy i
No O ¥ (Jafea 2 e gl
a5l g "pad® a1 IS 1Y

NA B
5. REST ROOMS ;(el;ﬂ\ <l 51) Aaldg 5
Scores Critical Areas Aaulual) c¥lpall Jalaty
, YES L .
22a. Were they adequately stocked with all O v Ay g el e il arans 3 jgme S Ja 223
necessary supplies such as soap? NO 9?1 gaball Jie
na [ sasy _
ves L1 =
22b. Were they adequately stocked with all il (’: Ay 5wl Ciba il asang 5 e il b 22D
3 necessary sug&es such as toilet tissue? NO 1A . Call il (99 Jia 3
No “Lotlel 4 acuo wa O sy
22c. Were they adequately stocked with all ves OJ i Ay gyl ile sl i <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ 048 ) ol dliall (Jia
(paper towels are not required where fully Cildina g die A llaa e A8 )6l Cadlidl)
operational hand dryers exist) NA K] ki y (Y 3
: faida Julad) S
23a. Were sinks clean? require comment when YES m o a1 ':31" i“l:.w iﬂ\sﬁ .23a
marked ‘No’ NO D Y Tt > Aa N Cils )
A [ sy
. ot L el cailS
23b. Were mirrors clean? require comment YES m e o ) ..\}.. M\:;S\ . '\SL\»\ 230
when marked ‘No’ no ¥ Tt 2 Ayl s
nva [ sy
< ; faadal sV Cilidaa CiS
23c. Were hand dryers clean? require comment YES RS gl .l i ‘éjij,, ZL;\JS . ,\Sﬁ 23c
3 when marked ‘No’ no [ ¥ gl 2 ) s 3
na [ sy
N s ity o sball lille CilS
23d. Were dispensers clean? require comment YES P L. ‘ o g L“_)\_;y\ wlsﬁ .23d
when marked ‘No’ no [ Y gl (o YT A S )
na [ sy
ves Bl
23e. Were toilets and urinals clean? NO D ¥ Saaday Jlgaill A S Ja 23e
na [ sauy
N ; [ZEN RN
2 24a. Were doors clean?require comment when YES pr e . -~ . \S JA -24a |2
marked ‘No’ no OO v gaasill (o2 " A S )
wa [ sbuy
YES psd
24b. Were walls clean? NO D ¥ Sy st <ilS o 24b
nvA O sbuy
YES ard
24c. Were ceiling clean? no OO Y ek Cinudl S Ja 240
va [ sy
ves [N
24d. Were vents clean? no OO ¥ saidas M) s Ja 24d
wa [ sy
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Scores Critical Areas Aol el PATH]
; Tailis Gl Y S
24e. Were floors clean? YES pr gl i ";'_Liy‘&;&dg‘.ﬂe
require comment when marked ‘No’ no O ¥ Gl T ‘
NA [ snyy
ves Ml
24f. Were baseboards clean? Nno O v Ak sl o o) [ailall )50 S Ja 24f
NA [ sy
ves I
24g. Were grout clean? Nno O v fagdas L3 oS Ja 249
NA [ shyy
YES []
25a. Were trash containers clean? No [ b FAahi daladll il gla il o 254
) NA B sbiy )
YES [
25b. Were trash containers not overflowing? NO D by flaili e Laladll il ta S Ja 25
NA £ sbuy
YES [ o ]
2 26. Was the restroom smelliing clean & fresh No B N &l ) Ltnia s Aigdas plasdi dail ) calS Ja 26 2
(without any offensive odor)? . floland) 8 dgy S da
ad _pcloy Job) N [ s
&y Jand laall 3 Ol jgadl san CaiS
27. Were all the facilities inside the restroom in YES [ o SRl dcbeniipe o vi: &
good working condition? ) - INT
2 require comment when marked ‘No’ NO E ¥ Gl o MY Ay cils 1y 2
waokdm—{ej nat wauuw,,\ [ sy
E 9(3) ki anall deld 4 e <
28. Was the Mosque premises clean? YES D o (), }:’“ ) ";fi_'iﬁels \:lr 28
2 require comment when marked ‘Noy NO D ¥ G e AR R 2
NA DI sy
Comments: UBadall / galaslf
FOR OFFICE USE ONLY Lagd g,y aladiny
Apesal) WA LGN oY1 ) . ]
Y : : Ty
% | AcTUAL SCORE| maxmum | EV@luation +
Approach Aaaall gas ool /e il BY) [ 1
Greetings and Initial Checks CO Py QLTI
Appearance and Behavior of Staff Coihpall Hslay jelae | 3
Service Laaxll ) 4
Cleanliness - Restroom and Mosque Sl y lalaall — dilkaill | 5
TOTAL £ sanal)
4
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ADNOC Distribution

AL UATHBA §/5-8%0
Al UATHBA TEL:02-5829161

CASH RECEIPT
Date ¢ 19-06-12 13:27 ) User ¢ 8

Yehicle § Pusp 2 B
PEODUCT QUANTTTY PRICE AHOUNT
o The s
TOYAL - DHS 50.400

TI0: 1060600268  Bateh:

Signature: _ .

THih YOU FUR SHOPPIHG ...
AL VATHBA S/8 - 394







