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PROJECT: ELARA - FORECOURT

SERIAL NO.

6|7

N
Pan Arab Research Center w

Dabug Emarat / O & 511/ <4 Eppco / Enoc , E 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
?}‘)lq Qo Qoo SQaro Aoo! A name n|e ' l [ l
Gender Height Built Spectacled  Beard | Mustache] Ethnic Groups
M1 F JTIMIS|T [M[F |YesTNo|Yes] No]Yes [ No |indian Pakistani|Filipino [Expat. Arabs| Others:
FORODOROOOROROR K O O O O
EMIRATE v;:;ﬁ;n Abu Dhabi Dubai Sharjah Al Ain lg:‘:v"aﬁ: Ajman Kﬁ:\ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 89 o] ot U2 | Aolool o5 ol oo o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O O visit | [ O O O O O
1. APPROACH sldaaall gad a3 s ol SEY) L1
Scores Critical Areas ) @ all Lalaih
YES X i e s oy
1. Was signage visible from distance of 500 B 5 500 2 e (e A e dalll S da 1
meters and well maintained? Can be NO [0 ¥ aLiila jeas oS faus JS Al
included only in first run na O . ¥ S s¥1 B pallfAl sall
YES [0 o ‘
2. Were lights working and in good G saa Alay Ay denislpadl QS da 2
2 > no [ 00y 2
condition at the approach? SOSall (pa b 3
Y O
NA [ g
YES [ ‘
5|3 Were the lights working and in good no [ N 8 5aa Ay Jed el paYl cilS do 3 5
condition at the forecourt area? N €3 g8 oll A dakaia
NA A Lu
YES pad
4. Was filling area / forecourt clean and . S Ner et fEe el Sl e
4 lidy? NO [ ¥ i yesdids il /Al dihie S o 4 |4
TS
YES [A o~
5 Were the driveway and forecourt free of e adla a8l ede Ashaie g 3okl IS s 5
2 1o Nno [ ¥ |- , 2
potholes and well maintained? N fam S0 Allaey aall
NA [ g
2.  GREETINGS sl fladl 2
Scores Critical Areas Al @Yl Jalailt
YES pad o
6. Was there any delay in approaching cals gl o)yl A ali gl s S a6
5 NO ¥ Tl ol 5
customers at the fuel pump N 2248 Adima die LN e
NA O
5| 7. Didthe staff approach the driver side of  YES A -~ dga (e A pall (e il el ) a7 5
the vehicle? Nno [ Y ¢ aladl
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Scores Critical Areas Aabuallt cLaalt pATH|]
8. Were you greeted in a friendly manner  YES [X] st Cobeb) A3y Ak b cun il s 8
(pleasant feeling)? No [ N ¢ (o
5| If no, please describe behavior: Was it O da teads sl L oy ddela ) Y 1) 5
arrogant, without any expression, normal tgale mlaill e JW ¢ g all Caaly
etc.... ¢
YES []

9.  Did they request customers to quit O G LN e g sibigall b Ja 9
4 ) No [ ¥ o 4
smoking? ¥ fopaill
N/A Gk
YES e
10. Did the staff thank you as you were S S Lk o S Caligall G Ja 10
5 . No [ v 5
leaving? v oSl
NA [] ey

3. APPEARANCE AND BEHAVIOR OF STAFF Cnilh sall gl g A 3
Scores Critical Areas Ll el Jalay
5| 11. Was the filling staff presentable and well YES i Y o8 5l Aiad Cili ga yedan (AS Ja 11 5
groomed? No [J y T IR
YES [X ard
12. Was he able to communicate with N & dealsill e 1508 Calagall S Ja 12
4 No [] - 4
customer? N 05l
7.
5| 13. Was the attendant wearing visible YES [ a0 ey A3y (o ala sl S a 13 5
nametag? p Cr g
d NO X v Ne name boﬁfge CM}Q%I/’D
YES
6| 14. Was staff courteous / friendly? & = Seldhal /o355 sadasall S Ja 14 | 6
No [] ¥
4. SERVICE daddll 4
E:ores Critical Areas Al Y Laall Jalay
Sl
YES [] o
| 15. Did he follow the instructions on the No [0 ¥ Al Glo 535 pall ciladaill Cali sl il Ja 15 ’2
Rahal (Fuel Card)? v € (258l eda dilay) Jls
NA X o
| 16- Did he confirm and repeat amountand ~ YES X IR AN g sl e ikl X s 16 6
type of fuel? NOo [ N felaalice e el
g| 17- Did he fuel as per customer’s instructions YES S - Ol Slalad s 1 aN ey B8 o 17 6
- Dhs? No [ v € a0
5| 18. Did he offer to clean windscreen YES [ a0 o OBkl zla 5 Caalas el c=se Ja 18 5
voluntarily? (front & back) NO D y ¢ (Al sala¥l) s
YES [X] ! . .
5| 19. Were you charged the correct amount? NO E ‘n; lannia axdy clia Ll il da 19 |5
YES []
S Sdall adaddl sale b cals ol A3
6| 20. Were you given correct change? No [ ¥ ? el el salely }d(, el a .20 6
Y .6\“
NA X
2
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Scores Critical Areas sl c¥Laall Ll
] b 0o e glaa &) il ux A‘adas 21
21. Did he provide information about any Yes [1 e ua”d o Shases o sl o
promotions at Service Station? (only in ‘
case of active promotion) require Nno [ ¥ (S, ?‘L’ v gl
comment when marked ‘Yes' _ g e il o2 e AlaY) CuS )
N/A sl
5.  REST ROOMS H(plaad [l ) Ll g 5
Scores Critical Areas EIW I, (PO Jalaili
ves XI
22a. Were they adequately stocked with all O eﬁ; s pall Dle el psany e)e—v @il Ja 2223
necessary supplies such as soap? NO 00 giluall (Jia
NIA I:I sy =
YES
22b. Were they adequately stocked with all O (‘; Ay gyl e Hlwal) aens 3 eae S Ja 22D
3 necessary supplies such as toilet tissue? NO u.du.m @299 Sie 3
va [ sy
22¢c. Were they adequately stocked with all ves O s 3y g5 prall il tisall aans 3 jeme <ilS . 22C
necessary supplies such as paper towels? NO D N *‘u”.\i wadliall e
(paper towels are not required where fully Cildina i g5 e dysllae e A )l cadliall
operational hand dryers exist) N/A SN (&) o
X ; Tk Julad! CalS
23a. Were sinks clean? require comment when YES o gl ':Y" il_\ﬂ ugf; 23a
marked ‘No’ nvo O ¥ el (a2 dayl s 1)
va [ sy
; [FENARTHRIRENTS
23b. Were mirrors clean? require comment YES [ZI px o gl ,,3},, a_;\.:j\ utsﬁ 23b
when marked ‘No’ No O v gt e Ayl s
na [ sduy
; faadas s Clidse cils
23c. Were hand dryers clean? require comment YES Ig P ol i L"s:fy,. :t:.ﬁ\ wksﬁ -23¢
3 when marked ‘No’ no OO ¥ grast 2 A s 3
NnA [ sliy
iy ) pleall CliSle il
23d. Were dispensers clean? require comment YES m i . \ hd g L.._'L;y\ hfu,tsﬁ 23d
when marked ‘No’ no [ Y gl 2 MY ALY B )
wa O ssuy
YES o
23e. Were toilets and urinals clean? NO D N Shaay Jeal el il Ja 236
nA [ sbuy
[FENRIRIPRIE
2 24a. Were doors clean?require comment when YES [X] p L . g > iu.ls Jﬁ 2422
marked ‘No’ no O ¥ grasll o MY ALY S 1)
na [ smy
ves A
24b. Were walls clean? no [ y fdigda Ul cailS Ja 24b
vA [ sy
ves M w
24c. Were ceiling clean? no [ N g iulai caiudl IS Ja 24¢
REY
ves XI
24d. Were vents ciean? no 1 ¥ fagl MLl S Ja 24d
va [ abuy
3
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Scores Critical Areas Al Elaall Liail
; 94k Cham 91 culs
24e. Were floors clean? YES [ ol WLJ,,;'.,‘, fy'u: 'lsd? ‘,24e
require comment when marked ‘No’ no [ Yy sl o MY L) il 1y
NA [ smsy
ves 4
24f. Were baseboards clean? Nno [ Y ik Bacldl) 7 o lailal i )50 culS Ja 24
NA [T sday
YES pd
24g. Were grout clean? Nno O v fdlas L3 ¢S da 249
NA [ say
YES A
25a. Were trash containers clean? No [ oy fAada Zalaill iyl cilS Ja 254
5 NA [ sbby )
YES [
25b. Were trash containers not overflowing? NO [:] ¥ fails e delaill Gl gla S s .25b
N/A [ 3y
YES o o )
2 26. Was the restroom smelling clean & fresh NO D N 7 Q) Ldmia s Adkas alasl) dadl ) il Ja 26 2
(without any offensive odor)? flalasdl i dgy S an
NA [ skyy
3 IS Jass alaall "1',44.5_.1“4““15_&5_7
27. Were all the facilities inside the restroom in YES o c e e i 2
good working condition? o won R
2 require comment when marked ‘No’ No [] ¥ Gl o2 Y Ay s 1y (2
NA [ sbiy
YES i $(3) b el Ze B i e AS U
28. Was the Mosque premises clean? O = ( )_ ,:;Jl ";&imts r.jf 28
2 require comment when marked ‘No’ No [ ¥ & A it - 2
| NA [X sy
Comments: sstBadlalf £ gataslf
FOR OFFICE USE ONLY Jadd Cugalf FARENI
Unal) AN LGN 1T o)) . ”
9 R : e |
% | ACTUAL SCORE Maximyy | Evaluation
Approach Aaaall sad an@l /e i @YY [ 4
Greetings and Initial Checks LV iy il | 2
Appearance and Behavior of Staff Osibsall Wslu g jedaa | 3
Service il | 4
Cleanliness - Restroom and Mosque vl labasdl — il | 5
| TOTAL & sanall
4 +
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e T i i

SERIAL NO.

6|7

_TOTAL : DHS S0.00

N Rt 9

Signature: :

THANK YOU FOR SHOPPING ...,
AL ¥IHBR §/S - 898,







