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Dc_:buj Emarat | [1 a5y Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Zé N0 S e oL ol Q&gw EXTETENS RN
Gender Height Built Spectacles  Beard | Mustache] Ethnic Groups
M PI F [T IM ]S | T [MJF |Yes[No|Yes[No]Yes[ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
N OFKOOOROOREKOROO O 0O O
EMIRATE V;:Z:Z‘;\" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a:" Aman | RasA | Fujairan
O (% O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
gl | olx 3o o158 [ o[ [Ru 1924
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT ’ N
O 0O O 0O O o O 0O O O

1. INTERIOR A dial Ahial Apia 1
Scores Critical Areas Apulal) Ll PR HI
1. Were the automatic doors closed and the ~ YES Ll dibie AS5ke 5 Y1 eV S a1
2 door and side glass push / pull bars or 055 Alas T o L;M . /i< 2
handle thresholds working in good order? NO D ¥ ? gt Al e 2
2a. Were doors and windows free of ves Kl s claay oo dls 81 Gl cilS s 22
fingerprints? no [0 ¥ faulall)
2b. Were doors and windows free of ves DI s ihalll e A Bl e cilS da 2D
3 smudges, spots and streaks? no [ v ha ghadd) 5 addl 3
2c. Were doors and windows clean withouta ves JK] as G Adas )il s Y il ds 20
hazy film (condensation due to climate or iy (i RIS Lgale JLA) vl
temperature may be present) NO I:I b (5 Al gl alall
3a. Were advertising materials, Pictures and ~ YES I s sas ysall dpdeY) dsall il ds 32
menu strips on menu board faded? no By Shaabg Adal ddaudl g € gaui aladall o3l 8

S gall st Y o gl cuilS
3b. Were advertising materials, Pictures and ~ YES O ) J)::I.f}j‘ o \.g_.ﬂ _}jd\_’;; Th 3b
2 menu strips on menu board torn? requires ' — U'" s e s 2
comment when marked ‘Yes’ g sl oa M Ala Y S W)
no By
3c. Were advertising materials, Pictures and ~ YES O Jsas psall dxde ) ol S o 3c
menu strips on menu board smudged? NO E ¥ ¢dakla gan platall 201 58
(3 gdinaf jdal o i Sl il Ja 43
4a. Were counters, display cases, self-service ves X o 3 eal s Al Aaasdl Sl ¢yl
areas and dispensers clean? require S (dispenser) Gl g sl
comment when marked ‘No’ o YAy cols 1)
vo [ 9 ca Al o Aayl a1
5 5
) : L cpauall G i/ jUa) ccl i< S Ja 4b
4b. Were counters, display cases, self-service YES Da ) pad j‘_' )id\ o i u‘i;"‘f skl
. 39 5 a5 45l densdl Slalie
areas and dispensers neat and well ) i S ol ida (di
stacked? (Should be uncluttered and “"'""".‘) M( f?pe.ns?r.)‘
without excessive amounts of products) NO [ 9 ¥l LS sl e ol ally il S5
(Lo 3315 S llin )5S o
+ 1 +
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Scores Critical Areas Ll el pAN]
ves [
5)|5.  Was there any smell of rotten stuff? N K \'Y $auld M gal ) gl dllia S s 5 (5
na [ ad
ves [] a
‘(3] 6 Were there any fiies visible in the store or NO g ARGl gep gl S s 6 3
in the eating area? = fdadll ()
Na [ @h:
. o o Lo A0l 8LV g ol gVl S Ja 7
7. Were Lights and light fixtures functioning ves [ psd o a5y sua 8 g Baa by gy st
properly and unbroken including ones on ny Sz o LT
2 menu boards? (Specify location in ] 1l 2
comments) require comment when | (Sl il o sl
‘No’ a5 Y Ay s 1)
marked ‘No NO D v G_haﬂ PSPt Ala @ b
8. Was the expiry date mentioned on YEs [R 3 Medl TS ol A 15 S
perishable food items (sandwiches, S K e ,}d "JG,J)S, .‘Lé'u‘. & © R dA 8
6 breads, cakes, salads etc...) within the FhanSlaall S0 Gann Aludl LGN Aa1) 6
Va“dity,periodr} Nno [0 v (-3 ectabudl (lasl ¢ Guall (il i)
5 B Allay ol SNy oYUl csls Ja 9
9. Were tables and chairs well maintained ves [ i ’ w8 éu So i
and unbroken? require comment when . o s e
2 marked ‘No no [ v sl a s " Y s 1y 2
va [0
@f/hmhaﬂ)‘ﬂ‘i;)d@&& 10
10. V\(/)asfct’r:te lt)(larr;peratpre reasona?lyhe YES @ axd 9 sinn S
comfortable? require comment when o NP T
2 marked ‘No’ el o Y ALY s 1y 2
no [0 v
YE S s Alay Gl W Clanle cuils
11. Were door mats in good condition? require S E e o ‘u =2 "YTLIAW%KL\J: a
2 comment when marked ‘No’ no [ v ool 2 R 2
nva [ o
YEs [ s ) r
2| 12. Were lights tumed on at dusk or sunset No [ v PN Al e el ) Jledl W3 da 12 2
and during bad weather? N S okalall gall J3ay g all
nva X oy
3| 13. Were trash / Grease containers clean and ~YES P Ol lgla fDlagall Cidl «ilSds 13 3
dumpster Lids closed? Nno [ v il Aaladll Dl Aylaef 5 dagks
2. GREETINGS bua 3N feladll 2
Scores Critical Areas Aala) SYLaall AN
6| 14 Were you greeted with a smile whenyou YES B asi  cdislave Al o ill i da 14 6
entered the store? No [ y fdaall
YES [
3 15. Erigiot'zﬁé;equest customers to quit Nno [ ¥ oeoaxd e gl L3N e ladb Ja 15 (3
va B,
YES [ Ly R il gllfilaall 6 Ja 16
. o 2 :
6] 16. Did he thank you as you were leaving? NO D g ¢ s s 6
2




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF tagSslug Cuiligall sg3a .3
Scores Critical Areas Lot ¥l LAl
5| 17. Wasthe staff presentable and well ves [X A ol ey oY Guilhsall sedae S A 17 5
groomed? no [ N ¢agiilil JalS
4| 18- Washe/sheable to communicate to YES [ prd o el ) e ol Calasall S s .18 4
customer? Nno [ ¥ o5l
3| 19, Was the staff wearing visible ves [X] o e Jedn Ay 93 sl S D019 5
nametag? Nno [ ¥ &/\\4»(3 Sz 3290 )
YES K : .
5| 20. Was staff courteous / friendly? NO % H; eelabalfpasagy ol cibagdl S da 20|56
4. SERVICE L URECIY: |
Scores Critical Areas Lol c¥aall Jalaslt
YES X i Letalhs ) colagiall g o) gall il o .21
21. Were the items and ingredients you . = e ? *‘j\jﬁdl 5 sia 2
ordered available for purchase? require L. o e
3 comment when marked ‘No’ No [ ¥ gl (o> "Y' A s 1) 3
NA [ sy
23 Al o \:.m_s.*."' | pandi da 2
22. Did the staff scan all the purchased YES E axd ot 'S Uﬁkﬁ;u“ Bl ud 2
6 items? require comment when marked . o~ T ,.J)-‘ 6
‘No’ @...A)J\ o MY ALY ik )
Nno [0 ¥
. ~ YES Ol o5 o aimal s Jemiy osilisal 5 Ja .23
4l “anc; t::pztraaftfepg(fyfggg;nd nonfooditem No [] ¥ S gy 38 (30 il all a1l 4
NA [ ey fasliaa
24. Were you charged the correct amount? YES px T A:’f; * . f's\A \éﬁ\;}\: .24
5 require comment when marked ‘No’ gl (o YT ALY s ) 5
Nno [0 ¥
YES 3 5 gold /il Slle
6125  Were you offered a receipt voluntarily? = i oA [t dam s S U:Yf;\_ﬁib\ 25 6
NO N SR W VN Q ‘L
o ST
YES [ s 0 Tosmea ol gl Jibide) cide .26
26. Were you given the correct change? Sy Al é-\f‘-d‘ salels calh gall o8
5 require comment when marked ‘No’ NO D b S 5
e sl oa e MY AR S 1Y
N/A Gl ¥
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Comments: sciUBadlall / galasll
FOR OFFICE USE ONLY Jadh gl pladiay
% paal) Liall Bl e sah Evaluation: s pasll)

ACTUAL SCORE

MAXIMUM

Inviting Interior

Laal Adhalal) ity |1

Greetings

Gl 3l / el

Appearance and Behavior of Staff

Service

2
peS sl g Cradli gall jgdia |3
a3 |4

TOTAL

£ saxall
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