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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
202 [Zgca Acol | €ato ool [Alex AH 112l |
Gender Height Built Bpectacles Beard Mustache] Ethnic Groups
TIMI[S | T [MIF JYes[No Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
MDIDDD&DIDDDEID O 0O O
EMIRATE V;z:‘::‘ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;v“aﬁ" Aman | Jas M| Fujairan
|| X O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Ol¥ ¥ ¥ o|6 212 |Ao|co o3 o |l |d:ilo log:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visIT . VISIT ¢
O O O o O o o d O O
1. APPROACH AND CLEANLINESS +A8Ua3 g o BYY 1
Scores Critical Areas Al ciall L
YES X ?a-
1. Was there proper sign to the Lube no [ Aihaia e AVl daual g da  lla S dﬁ N
changing bay? Sy s
nva O j,ah-e*l
_ YES ol
3 2. \(/)\:g:ntir;e;ég?be changing area clean and NO D Y iy Akl ) i Aihie culS h 213
nva [ sy
ves [1
4|3 Was there any oil leaking and faliingon q e aegigy il ol gl s g8 a3 4
to the floor of the lube bay ? - Sy 3l i dihaia 3 ey
va O sy
YES ol
21 4. Were the waiting area and table clean? N0 [] g i Al Yl dshie cilS o 4|2
va [ sy
5. W ision in the waiti YES ~
9|5 Woa:lsdtnhge?telewsmn in the waiting room NO D N ¢ Yl A e e il S Ja 5 (2
na [ iy
ves [1 & o I
6. Was the board displaying complimentary o [7] g Al lgde eli Al da i calS a6
services neat and clean? Cailad 5 A e Apiladl laadll
Ry |
2. GREETINGS AND INITIAL CHECKS A g sl g cua A2
Scores Critical Areas FITR N POA ) Jalah
3|7 Was there any delay in approaching ves [] pxd a8 uali gl llia IS da 7 3
customers? no B4 N Sola i sat cala gall
8. Were you greeted in a friendly manner ~ YES B o) ik n i ids 8
(pleasant feeling)? Nno O ¥ S (g
S Ja b gall o gla Cim ga 28 Bla Y 1)
51 if no, please describe behavior: Was it Lj te \_jj ﬁ: ;‘: o 15
arrogant, without any expression, normal $ ol g A 4 5 e um-u. 4
etc..... Q---é‘ ,
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Scores Critical Areas Apualus! Ll Jaldily
9. Did he guide your vehicle for positioning  ygg A il IS I s L Gl B s 9

3 at the stopper and asked you to switch ; oo I . i, 13

the engine off? NO. D vy el jaall (4 ui ie alla g5 Ll aliyy
10. When asked by customer, was the . S Jda (Jsaall (e ol gall e Lonic 10
attendant knowledgeable of different YES m - “;L:u . d }?] . f“

5 . - . u\_).\hlbu}:n‘)“u\éJJ/t'}q u.h;.uel‘; 5
grades of oil, filters and their relative no [ y oL AR
benefits? fleto JS i 484

YES [X i .. .

41 11. Did he offer the waiting area to you? NO E e: FLBIY 48 e a4 jUanyl elle vase da 11 |4

4| 12 Did the staff thank you as you were YEs ) W © le3 S Ly 8 Gyl 5 a1 |4
leaving? No [J y = emt

3. APPEARANCE AND BEHAVIOR OF STAFF (S sluy il gall jelia 3

%res Critical Areas Ll el Jalaity
. YES p
3 13. ;/\rllzsﬁ?;)umform of the attendant neat NO D Y9 e Gl el Gl gl Gl S b 13 3
na [ sayy
YES [ . .
14. Was the attendant wearing visible e Ay (5 30 3 ga sl Cili gl IS o 14
3 nametag? No [] 3 o . 3
g T Aol L@.}l&:
2 e Y P
ves [ - .
15. Was he able to communicate with & deal sl e 108 als sl IS Ja 15
3 customer? No [] ¥ 0. 3
. $Os il
NA [ segy
YES et

4| 16. Was staff courteous / friendly? No [ y flahal/lagay als sl S Ja 16 14

vA [ ey

4, SERVICE daadll 4

Scores Critical Areas S TN L

: “ilS O G Gl Gl pall G s
17. Did attendant check whether you need YES X v ff‘ Uu)u] sat . f“],f .17
3 top up or complete oil change? 0 il ol 3l Ay pliag s ) 3
P up plete o ge’ No [J y e e,

3| 18. Did attendant check with you whether ~ YES [¥] pxd B S 1Y Lad lia Cals gl 3883 b 18 3

only oil is to be changed or oil with filter? Nno [ N Al 5 a3 Al dadd ey M as
19. Did he check using gauge the quantity  YES X pad el Sl (5 shse Gl Cala ol JE Ja 19

3 required to be topped up and informed G Al ol A PN | V| I 3

you? No [] ¥ felldy elali Lgsilis)
3 PO 3 e Gasally il el G U

3 20. Did the attendant check for oil leakages YES e Lug).:ﬁi} Ay Dj:ij‘ e 20 3
under your car from filter and drain bolt? NO D y B eyl

3| 21. Did the attendant drain the used oil YES A Jaadeal cy 3l S &iodh hasall Bl o 21 3
completely from your car? Nno [] Yy el jlus (e

2| 22. Did he ask whether you want the engine YES [] prd fe‘ﬁg oaall dat 3y 5 S ) il Ja 22 2

A 5 R s e
to be flushed and did it if you agreed? NO y I :},?) a i ‘/Ldfsjéj Ja &y

3| 23. Did the attendant fill the correct grade as YES B SNl A e 5 A0 Cala gl W5 o 23 3

you requested? Nno [ Yy fleidh Al daga il
2
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Scores Critical Areas Toulad) ¥l Liaih

B e oy onand apalf  YE 4S8y el i o8 O) e b 1 24 | 5
minutes? no O bl Py Adda sadl Jaddll Alla 2
3 25. Eid t_he_attendant ensure that the carter YE? ol qiﬁﬁﬁﬁﬁlﬁ\f ﬁﬁﬁ 25 3
olt is tightened and there are no leaks? NO D N ey 3l
26. Did attendant carry out the following ilaall o gaill ol el calagall 8 26
complimentary checks: saiull
vés O
31a. Battery Water top up NQO D b} iy jUadl ple ddls) 31a.
nA [N sy
YES pod
31b. Coolant Water top up no O N coolant/sysll el @il 31b.
A [ sy
vesd =~ -
31¢. Auto Transmission Fluid top up NO I:I b ISl B JLZ"\ u) Af;)\ 3e.
nva X sy o
ves 0
31d. Brake Fluid top up no [J Y do il cy3dlal 31d.
NA B sbiy
ves L1
31e. Gear Oil top up no [ ¥ ol mley)yiilal e
NA DX sy
YES pad
31f. Air filter cleaning Nno O y ool il i 31,
NA O sy
ves X
31g. Wiper Water top up NO D b zla sl clabial el Al 31g.
na [ sy
ves M
31h. Clean engine using air gun NO EI N ehsell Getue phadinly o el (et 31h.
na [ sy
v .
4| 27 Wereany of your questions related to :KE)S ?: daleid) dlilind e gl e 37'\—?-}“ uﬂ-' da 27 3
jube change answered? Sl s Adens
na D sy
3 28. Rlig él';er gtaff place the mileage sticker in :is B ?: Jm@mﬁ:ﬁdﬁfxﬁ 28 3
' na B8 sy €
YES o
4| 29. Were you offered a receipt voluntarily? ~ NO O Yy 90 ial a3kl Jasdlile g e Ja 29 |4
na [ sduy
5.  REST ROOMS AND MOSQUE saall g (laal) [l 55) Aal N g 5
Scores Critical Areas Al ¥l Jaiaah
3 30a. Were they adequately stocked with all YES B el e a8 jee S da 30a 3
necessary supplies such as soap? NO v S giuall Jia
wa O sy
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Scores Critical Areas Al c¥laal) pRHI]
, YES o o
30b. Were they adequately stocked with all no [ g sl Sl il asas 3 jeae cilS o 30b
necessary supplies such as toilet tissue? Sl sl 139 Jie
7N I ERRAN
30c. Were they adequately stocked with all ves IR axd 4 s el e liuall & B ena il o 30c
necessary supplies such as paper towels? NO D oy 48 3 Al i
(paper towels are not required where fully Gldiaa g aie 45k e 44 sl adliall)
operational hand dryers exist) N/A Gy ¥ , (R
R . YR . -
31a. Were sinks clean? YES aal il m,,b,,d”tm TUSLSJT |.31a
require comment when marked ‘No’ Nno [ ¥ oAl o MY Ada ) a1y
NA [0 gy y
31b. Were mirrors clean? YES axd - "““‘L‘": ; ‘:.")Lf' ‘u:‘s JT |.31 b
require comment when marked ‘No’ Nno [J b Tl om o MY Alay) s 1y
VA [ Gy
KA N Taades RIS -
31c. Were hand dryers clean? YES M . ;" Qs'xf?\:fm:‘ ‘L‘ftisd‘“) 31c
3 require comment when marked ‘No’ Nno [ ¥ Al o2 MY sy a1y
na [0 geuy
. e5a s - -1 P
31d. Were dispensers clean? ves I 4'?%’ Uﬁ"fn ,:'il"iu \ujglsd‘: -31d
require comment when marked ‘No’ Nno [ b g sl o2 MY Y 4
NA [ gy
ves Al
31e. Were toilets and urinals clean? Nno [ N ik Joll 484 ol Ja 31e
NA [ sy y
32a. Were doors clean? ves X prd o ("“-‘fﬁﬁ‘f"@flisdi ‘.32a
require comment when marked ‘No’ no [ ¥ Al o MY A s 1y
NA [T sy
YEs I
32b. Were walls clean? Nno [ ¥ fadla Glansdl culS Ja 32p
VA [ Gasyy
YES pai
32c. Were ceiling clean? Nno [ y il Caiull S s 32¢
NA [ gy
YES ai
2| 32d. Were vents clean? no [ Y fgulas Ml culs Ja 32
NA [ sy
. ()' . .. C_| . A -
32e. Were floors clean? YES 'z’ P ol 'qb,,y}f‘fil IL?EKSJT "326
require comment when marked ‘No’ Nno [J ¥ st o MY Ayl S 1y
| na [ sy
YES p
32f. Were baseboards clean? No [ ¥ fAipkas sae il - o [lilall 1,51 il Ja 30f
NvA [ sy
YES axd
32g. Were grout clean? NO D ¥ feaday WA S Ja .32g
NA [ ssy
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Scores Critical Areas Tt ¥l L\a
ves [ o
33a. Were trash containers clean? Nno [ Y $aguda; dabaall il gl S Ja 333
) NA I g )
ves [ o
33b. Were trash containers not overflowing? NO O ki fhali e daladll clgla i€ da 33b
NA X iy
ves B e o ]
5 |34 Was the restroom smelling clean & no [ ¥ &) 0su) Rdaie s Aidad dleall dadl ) cilS Ja 34 5
fresh (without any offensive odor)? aleadl 3 Agy S Aail
NA [ gy
A Caxd pleal i <l sl gpen coilS o
35. Were all the facilities inside the YES e el eﬁ.: J 35
restroom in good working condition? L. a4 RS
2 require comment when marked ‘No’ no [ v gl o YT ALY il -\“% = 2
» i e
NA [ iy a
3 £(3) ki asall Aeld ) e oS
36. Was the Mosque premises clean? YES o ( ), );J\ i ,,:; ajt_:jd"-')\sﬁ .36
2 require comment when marked ‘No' ~ NO | [t el il s 2
NA [ aniy
Comments: rlBaadial) [ galadl)
FOR OFFICE USE ONLY Ja8d (iSal) aladiuy
M) BAY | BG e aad <
o ) . . . .
%o ACTUAL SCORE MAXIMUM | CValuation: et
Approach and Cleanliness aalasll y ool 8Y1 |1
Greetings and Initial Checks | Y Sl cam sl |2
Appearance and Behavior of il ol 1
Staff Opsha sall sl s jedae |3
Service sl 14
Cleanliness - Restroom and Glabaad) — a3l |
Mosque RESVA(P
TOTAL £ sanall
5
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