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PROJECT: ELARA - FORECOURT Pan Arab Research Center &

D@bu! Emarat [ [ a5 Eppco / Enoc / 4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Oo?o? Name Number Name Number | Name | lNun"\t:erI |
Gender Height Built  [Spectacled Beard | Mustache| Ethnic Groups
M]F |TIMI]S]T [MIF |[Yes[NoJYes] No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROONOOROOROXMOXK O O O O
EMIRATE ";Z;tli:' Abu Dhabi |  Dubai Sharjah Al Ain g’::v"ai’:" Ajman K::ismAalh Fujairah
O [X O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g8l4l1] o|3 ]| o|l4&| B|O olo | ol & | 1kii3] 1418
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st AT 0 ® OO O visit | [7] O O O O O
1. APPROACH laaall gad 3K s il 5BV L4
Scores Critical Areas Al N Laal) PALH]
YES T s % .

1. Was signage visible from distance of 500 X e 500 2 e pe i pedall cilS a1
meters and well maintained? Can be No [ ¥ i b jema (S Sua JS Ailiaa s
included only in first run na [ . ¥ st 37 allfal gall

Yes [ ‘
| 2. Were lights working and in good no [J g sl il g Jaad el pa¥ il da 2 5
condition at the approach? N SO (el yBYY
NA D o
ves [ o . ,
o| 3. Were the lights working and in good Nno [ ¥ o Ay Jad el ¥ colS da 3 5
condition at the forecourt area? N €248 gl At ddlaie
N/A Gk
YES Al
4 4. X\c/j?/:c; filling area / forecourt clean and no [ Y S e Aid Ul ALl dikie cilS Ja 4[4
nA [ d_ﬁ
YES XI &
5|5 Werethe driveway and forecourt free of  ng [T gy o LA ol ededihaiag okl M da 5 5
potholes and well maintained? N faa JSd Ailias y éall
NA [ J
2. GREETINGS toua dll fAadl) 2
Scores Critical Areas Aoyt c¥laalt Jalaihy
YEs [] ‘
6. Was there any delay in approaching b gl ot gl & el gl e K B
5 No B Y NS 5
customers at the fuel pump €348 gl daime die ) (e
y T
N/A D (ki
5|7 Didthe staff approach the driver side of  YES R -~ A 0 Al e abgdl il a7 5
the vehicle? Nno [ v € il
+ 1
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+
Scores Critical Areas Al YLt PR}
8.  Were you greeted in a friendly manner ~ YES [{] s Cslul) A3, Bkl cum il 25 da 8
(pleasant feeling)? NO D ¥ ¢ (zohe
51 !f no, please describe behavior: Was it O bt el & g Caa s A elay Y 1Y 5
arrogant, without any expression, normal wgde bl e JIA el caaly
etc.... L
YES []
9. Did they request customers to quit O 5l G e gsibagall il Ja 9
4 ! No [0 v it 4
smoking? v Sopall
NA DD
YES []
10. Did the staff thank you as you were A S Ly & S8y il gall BE Ja 10
5 . Nno [X v 5
leaving? y SOl
NvA [0 (il
3.  APPEARANCE AND BEHAVIOR OF STAFF 1l gall gl g sglia .3
Scores Critical Areas L) ¥l Lais
5| 11. Was the filling staff presentable and well YES an (Y 385l Aind Calaga jedae IS Ja 11 5
groomed? No [J N Gal/LG e s
T _. Y -
12. Was he able to communicate with &o dual gl e 150 Gl gl (S o 12
4 No [ v . 4
customer? N o
Nna [ Gkl
5| 13. Was the attendant wearing visible ves [0 = e ek Ay 5y Gala gl S o 13 5
nametag? € gu |
%" No Name _TaG No My Cros dom
YES
6| 14. Was staff courteous / friendly? B Seladal [omagag sibsal NS Ja 14 {6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Fpulua gl Ll
YES []
| 15. Did he follow the instructions on the No [ ¥ Ay o 82 5a gl ciladaill Cala gl w8 o 15 5
Rahal (Fuel Card)? g (85 eda KELL.') da
NA X
6 16. Did he confirm and repeat amount and YES m i OS5 8 M g5 A e Cabgall ST da 16 6
type of fuel? No [ v feladbisa o il
g| 17- Did he fuel as per customer’s instructions YES D - - Ol Cladad Covs (13 cdey B8 Ja 17 6
- Dhs? No [ ¥ LS
5| 18. Did he offer to clean windscreen YES I o pes g hidle e s 18 5
voluntarily? (front & back) No [0 v ¢ (a5 ala1) A
YES H
51 19. Were you charged the correct amount? NO E e: s 4nd @lio calhy @l il Ja 19 |5
YES [X] o
i Sdiall aludl aalely Cabs oot A1
6| 20. Were you given correct change? NO D b ? giall il silely f{, e¥da 20 6
b &
NA [T
2
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Scores Critical Areas

Al Ll Jalail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes’

YES D pal sl dss Claslea aﬂ‘ ks salt eﬁ da .21
Wia S Jla (8 Joid) FAlaaall 8 Gany 5 sl
no O ¥ (Jud/pll g2 e 5!
gl gy "l AaY) IS 13
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NA B
REST ROOMS s(alaadl foull g5) sl M B L5
Scores Critical Areas Fl) c¥Laall Jaldilt
A ves X o
22a. Were they adequately stocked with all 0 (M; gyl Cila el arany 3 e il Ja 222
necessary supplies such as goap? NO fhglall Jie
va [ seuy
YES i
22b. Were they adequately stocked with all % a: 3y g_pall e Slieall arans 8 jema ailS Ja 22D
necessary supplies such as toilet tissue? NO Cull il (5,99 Jie 3
nA [ sy
22¢. Were they adequately stocked with all ves M i s o jliuaall gpane 3 jene S Ja.22¢
necessary supplies such as paper towels? NO D y $48 ¢l cadlial) Jia
(paper towels are not required where fully Ciliiae i g8 die dysllae e 48 ) ol cailidll)
operational hand dryers exist) N/A D Gl (A3
X 3 fagla Julaal) cuils
23a. Were sinks clean? require comment when YES X pr L. it ‘,J‘L \L,U,\SL"‘.A 23a
marked ‘No’ no O ¥ gl (o YT ALY S 1)
na [ swiy
3 Saayda bl jall il
23b. Were mirrors clean? require comment YES m pr Ll ,,3},, . ’\:;S\ ;'”\SL\SA\ -23b
when marked ‘No’ no b gpa sl g2 YT ALY QIS )
NnA [ adsuy
; Saadh sl Glidae s
23c. Were hand dryers clean? require comment YES D px Ll 7 ‘5:3., :L;\J\ . 'LSL\l'“\ -23¢
when marked ‘No’ o O ¥ g sl o2 el 3
na D sy
¥ 3 faalsy 4 eball cliSle s
23d. Were dispensers clean? require comment YES X] . ," o g ‘U_;y\ . ‘tSL\X'A\ -23d
when marked ‘No’ no ¥ grasil 2 i
na [ sdsy
ves [  w
23e. Were toilets and urinals clean? NO D b it J ol A4l il Ja 236
na [ shuy
; [ZENEPUNPRVIERTS
24a. Were doors clean?require comment when YES m - . o t‘—'}N .. JA 24a |2
marked ‘No no O v gaasill o MY Y S
nA [ sy
ves [ =
24b. Were walls clean? no OO ¥ f1idss el cilS Ja 24b
NA [ sy
ves X
24¢. Were ceiling clean? no O ki S il S Ja 24¢
nA T sy
YES pai
24d. Were vents clean? NO O ¥ faauas MLl S Ja 24d
NA [ sy
3
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Scores Critical Areas Aaalall! cYLaa) PAH]
; Ay Sl ) Culs
24e. Were floors clean? ves M gl a ";,’uiy‘z&d;"zd'e
require comment when marked ‘No’ vo O v (Gt it e gt ;
va [ by
ves X
24f. Were baseboards clean? Nno [ ¥ i saclall o o flailadl )50 cuilS Ja 24
na [ sbyy
YES [XI o
24g. Were grout clean? No O v Sl LW IS s 24g
NA [ sy
YES [X]
25a. Were trash containers clean? NO D b fasahas daladll il s ilS Ja 254
2 NA [ shuy )
YEs X
25b. Were trash containers not overflowing? NO D b flald pe daladll Glgla <l Ja 25h
NA [ abiy
YES [X] o )
2| 26. Was the restroom smelling clean & fresh no [] g b sv) Ldaia g Aadas Slaall Aa3), i€ Ja 26 5
(without any offensive odor)? — flaleadl 4 dgy S dadl
NA [ 3y
X 3 IS Jaad dleall il agatll asea il Ja 27
27. Were all the facilities inside the restroom in YES px it G = "
good working condition? o N s [
2 require comment when marked ‘No’ no [ ¥ gl 2 MY LY s 1y | 2
NA [ zbuy
YE £(3) i asiwall deld G e oS
28. Was the Mosque premises clean? S D L (), J:;n ’ ";:«Lm& ‘:jr 28
2 require comment when marked ‘No’ Nno [ v St at ‘ 2
N/A ki Y
Comments: tctBadial) / galailf
FOR OFFICE USE ONLY Jadd gl aladiuy
Apecal) DA LGN oY) aal) , ”
9 . : » aagill
% | ACTUAL SCORE| maxmum | Evaluation Pl
Approach Aasall gas aniill /e b @Y1 | 1
Greetings and Initial Checks Y clSpaally cum il | 2
Appearance and Behavior of Staff Oila pall Slslay jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque dsally Glaleall — dallll | 5
TOTAL £ sanall
+ 4
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