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PROJECT: ELARA - C-Store

SERIAL NO.

6 5

+
P

Pan Arab Research Centerw

[ i Emarat [ O 584 Eppeo / Enoc / &é—‘ 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- 7 Name Number Name Number | Name Number
0S2 Ro crq [ [ 1]
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
TIMIS |T [MIF [Yes[No | Yes[ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
KIDDEIDIEDDIDIEIIDDN | O
West . . : " U Al . Ras Al -
EMIRATE RzZii:‘ Abu Dhabi Dubai Sharjah Al Ain QTvTain Ajman Kh:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
argsl o9 {14 [ 205 olg [18:08118.16
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0O 0 vser | O O O O O O S|
1.  INTERIOR R ECRU TSN SV PO |
Scores Critical Areas Lol eVl Jalasl
1. Were the automatic doors closed and the  YES DA s i dalhe ASabe sV Y cilS da 1
2 door and side glass push / pull bars or G Al 5 e/ 2
handle thresholds working in good order? vo O v % L A
2a. Were doors and windows free of ves [ o claay oo G 35 Gl &4-'\5 Ja 2a
fingerprints? Nno [ ¥ Lal
2b. Were doors and windows free of YES pd bl e Adla Mgl @‘.34.’\1‘ il da .2b
3 smudges, spots and streaks? No [ v ¢ha ghill g a8 3
2¢c. Were doors and windows clean withouta vgs [X O Addad )il ) i€ o 20
hazy film (condensation due to climate or G ol ailST) Lde Ll LSS
temperature may be present) NO D b (U\J;j\ o uilall
3a. Were advertising materials, Pictures and ~ YES O s sl Apdle Yl il Ja 33
menu strips on menu board faded? NO E y Shauthg dialy ddaualy pf s Wkl A 8
§edndie Y ol gall S
3b. Were advertising materials, Pictures and ~ YES O J}(,‘:_f,fias“ - L@.Ja _:d\,;; L\h 30
2 menu strips on menu board torn? requires —— U'" j"f = ¢ o & 35 2
comment when marked ‘Yes’ g sl (oa n Maad" AR Y il )
no [d ¥
3c. Were advertising materials, Pictures and ~ YES O s say sall d@dey) sl el da 3¢
menu strips on menu board smudged? no R N faikla san aledall A3 68
. QJM/JU:L\ s@\)_u_}\s.“ ol Ja 4a
4a. Were counters, display cases, self-service YES e 3 el o Al Laadll slalie ¢ ia ol
areas and dispensers clean? require f4gBi (dispenser) wls il
comment when marked ‘No’ = Al M AN s 1)
NO D N T il [E ] e )
S 5
] L spad )AM/_)U:\ el yn sl el Ja 4b
4b. Were counters, display cases, self-service YES E p il g yiall 3 5¢al s u,_ﬂ‘iﬁ&‘ Gl
areas and dispensers neat and well ) At i &e (d
stacked? (Should be uncluttered and ‘) Aie & o) An ( Ispenser)‘
without excessive amounts of products) No [y ¥l s e alpdly clatidl 0585 0
(L@.LADAJ\)A.)ASLJL}A U)S:'LJ [EREN}
+ 1 +
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Scores Critical Areas I U PN PR
ves [
5(5. Was there any smell of rotten stuff? NO E ¥ $auld Mgl dnil y sl dllia S 55
nva [ 5 ,,?
YEs [ w
3| 6. Were there any flies visible in the store or o By il il sl e g i gl dllia IS a6 3
in the eating area? q S daxll & (k)
7N I I
. - - Led il (SLaYly ol ¥l S a7
7. Were ll_nghtz ancti) hgkht ﬂ?(tulrej functioning ves [ sl e g Bun 5 ) gy Jand
properly and unbroken inclu ling ones on 20n) Saladall AalS il 5 o o lly
2 menu boards? (Specify location in s sl 8l 2
comments) require comment when (« J“""‘ & dﬁf‘.‘
marked ‘No’ no [ v gl a s MY ey cuils
8. Was the expiry date mentioned on YES : o el 1y S eleiiVl Ao 5 S
6 perishable food items (sandwiches, m - v:j)jc‘ b_fs cti:su ?L)Ld‘ L_-i_m :‘j -8 6
breads, cakes, salads etc...) within the 0] . " i o < el el sl
validity period? NO ¥ () el clSasll ¢ il iy aill)
3 B Allay ol SN Y glall cilS o
9. Were tables and chairs well maintained YES m . | M i) gl it ’
and unbroken? require comment when ‘ - S
2 marked Nor o0 no [ v sl s MY ALY calS 1) 2
nva O 3
@f/@\jni\)\)ﬂlﬁ)d@lﬂdﬂ .10
10. Was the temperature reasonably YES axd ¢ sine JS
comfortable? require comment when . N . ae fh
2 marked ‘No' 6&4}3“ e YT ALY culs 13} 2
No [ v
i T Al Clica )Y Glanbe CuilS
11. Were door mats in good condition? require VES E e = . T’ 2 --yTl" \;&l%ukﬁ a
2 comment when marked ‘No’ NO E] ¥ sl o Aalall Qs ) 2
nva [ dﬁ
vEs [@ s K
2| 12. Were lights turned on at dusk or sunset no [J v pBll Gy e ol ¥l Jladi o3 Js 12 2
and during bad weather? y € bl gl A 5 g all
V7 | ki
| 13. Were trash / Grease containers clean and  YES E M sl Gl e [ONegdl S S ds 13 3
dumpster Lids closed? No [ v Paalie Aol Bl Adac f g dada
2.  GREETINGS alua il faladl 2
Scores Critical Areas Al Lol PAN]
g| 14 Were you greeted with a smile when you YES D o o L delad o il S ds 14 6
entered the store? No [ ¥ fdaall
YEs [ a
3 135. sDrir?ot:iié;GQUGSt customers to quit Nno [ ¥oeoaal e Gl Gl e sl da 15 (3
wa B g
. , YES [d i L dgddyld i de 16
6| 16. Did he thank you as you were leaving? NO D y ¢ ol 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sy Cuiligal) jgdia .3
Scores Critical Areas Ayt c¥laall LAl
5| 17 Was the staff presentable and well YES m pad [0 yas GEY Obasall sekae S da 17 5
groomed? No [ ¥ Lagiill JalSy
4| 18, Was he/she able to communicate to ves [ o e dall e bS48 |,
customer? Nno [ ¥ MRETR
3| 19. Wasthe staff wearing visible YES B ad lgle eday Ay (g5xip il sl IS da 19 3
nametag? Nno [ Y Sz a5 oY)
YES : . . .
5120. Was staff courteous / friendly? NO g ’\: felabl/ g gy cpid usbisall S Ja 20 |5
4. SERVICE 2daadl 4
Scores Critical Areas PRI RN (PN Jatail
YES H eidla A calatiall g o sal) S Ja 21
21. Were the items and ingredients you E e Gd ? ":"jﬂ 5 g
ordered available for purchase? require . o 5 e
3 comment when marked ‘No’ no O 3 gl o2 YT Y s ) 3
nA [ gy
23l o gall paan 58k ) paadi Ja 2
22, Did the staff scan all the purchased YES i Bt sl e u’dn’i;m n o 2
6 items? require comment when marked . o >
‘No' @mﬂ\ o MY ALY s 6
Nno O ¥
| eSS 23
4] % E\Ii ?:pztgct]‘epg?yfgggsind nonfood ftem NO  [] ¥ il lonuiny D8 (e &l all 315l 4
NA [ iy fadliaa
. lainaa 42ds clia bl gall Al
24. Were you charged the correct amount?  YES px T ﬁ“ "'y" ..L*sb \chdksdr‘ 24
5 require comment when marked ‘No’ gl o MYt s Y 5
Nno [0 v
YEs [d o 5550 [ Jeaydlle ase Ja 25
= . s . ¢ § S =2 e .
B|25. Were you offered a receipt voluntarily? no [ g o0 sl 6
ves [] P s feaaaa Gl Gl dlsiel ia s 26
26. Were you given the correct change? JSy Ganal dadl sale by Cala gall o2
5 require comment when marked ‘No’ NO D b ?C-P“"’ 5
il (e MY A s 1)
NA [ Gy
3
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Comments: slBasiad) gt
FOR OFFICE USE ONLY b Ciigal) aladiuy
Ussal) LAY LA e it aal) . -
° . . |
%o ACTUAL SCORE | MAXiMum | EVvaluation el
Inviting Interior 430l Aihaiall Audla [1
Creetings Glua Al [ claadl |2
Appearance and Behavior of Staff | agS su g (udli gall glaa |3
Service aaill |4
TOTAL £ gaxall
+ 4
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saMHA REST A. sS—-888
saMHA AREA _
ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION QTY PRICE TOTAL
Mr Potato Hot 1,00 5.25 5.25
Mr Potato Orig 1,00 5.25 5.25
Pistachios Can 1,00 35.00 36. 00
Lays StaxSouCr 1,00 8.25 8.25
Jatfar crovssa 9 500" vl
L Chees Puff70 2,00 2.00 4,00
TOTAL 205.00
VERIFONE 205.00

CARD £326606604477208

MILEAGE 0
VERIFONE NO 10008882 474
¢l 0 TTC 2193

wok COPY XX
You were served by Operator 1
DATE 14/09/2012 18:16 71 §3 01 2304
THANKS FOR SHOPP ING. -
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