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SERIAL NO.

65

Pan Arab Research Cente@

SHOPPER CODE DATA ENTRY

EDITING

CSA SR. #

Name Number

Name

Number

Name ,

Number

159 <ala Aol

o 1Qco)

Sotl [T [ ]]]

Gender Height Built  [Spectacles

Beard | Mustache]

Ethnic Groups

[M ]S |T M [ F |Yes[No|Yes|No

Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs|[ Others:

DDIDDIDDEDDEDDI O O

EMIRATE v;zztiz:‘ Abu Dhabi Dubai Sharjah Al Ain lér:‘:'aﬁ: Ajman KI::?mI:h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o2 8@ ol |21 225 | ol3 li2z20lj2-%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT ]
O O O O O 0O O O O O
1.  INTERIOR Al Adlalal Apda
Scores Critical Areas Al @¥galt s
1. Were the automatic doors closedandthe YES [N a6 Ll dilie 4S0ke s ) il ¥ S da 1
2 door and side glass push / pull bars or D f5an llay 3 U el 2
handle thresholds working in good order?  NO v s Jed Sl paielASuuay
2a. Were doors and windows free of YES ad Sl e Aglla N1l *—'UN\ i€ Ja 22
fingerprints? no [0 ¥ L)
2b. Were doors and windows free of YES pd cdalll (e A0 il il ‘T’\ﬁ‘y‘ <ilS da .2b
3 smudges, spots and streaks? Nno [ ¥ Sdaghill g adull 3
2¢c. Were doors and windows clean withouta YEgs o2 Ood ARl 315l Ll i€ da 2¢
hazy film (condensation due to climate or G Sl L)) Eﬁ BES Rl
temperature may be present) NO E] ¥ (s NI ol usdall
3a. Were advertising materials, Pictures and ~ YES 5 yay sl Adle Y aldl cilS b 33
menu strips on menu board faded? no [X v el g LAl dawaly p& sad aladall 31 B
| audie V) o gall cilS Ja |
3b. Were advertising materials, Pictures and ~ YES D pxd ”m,j,f’::aj ‘. ) . }A - 0 ox 3b
) ! elERAAN any L 50 pladall il 48
2 menu strips on menu board torn? requires —_—— TR 2
comment when marked ‘Yes’ - g sl oa M AaY il 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O = sy ysall Audle Y Al sl culS o 3c
menu strips on menu board smudged? NO N fAikla san aladall 23l g8
éJM/)LL:! “;:\)'A_'UISX\ s da 43
4a. Were counters, display cases, self-service ves [X] o 5 ety Al Aaaall (3lalis ¢ yia jall
areas and dispensers clean? require cddulay (dispenser) Sl g_piall
comment when marked ‘No’ Al M LAY s 1)
vo [0 9 rrasill o PEQYRUEGR]
5 5
) = . ca_all LBJJM/)H"\ c«b“)ﬁj&\ oS da 4b
4b. Were counters, display cases, self-service YES o s hall 3 5l 5 25 Aesil) 3hlia
areas and dispensers neat and well ) Aaia s ol A e (di
stacked? (Should be uncluttered and = “'i) aita JF ) 5 ( -!§pe.ns?r)i
without excessive amounts of products) No [ ¥ ¥ alls e sy clamadl 850
(Lie 305 4aS llia OsSs of g

C-Store.doc

<




2 +
Scores Critical Areas Dbt SYLaaly PAH]
ves [] .
5| 5. Was there any smell of rotten stuff? NO ¥ $aauld al gal Aa) L_gi dis S da 515
na [ &h:
ves []
3| 8. Were there any flies visible in the store or NO g sl sl e g i s S a6 3
in the eating area? = g dawll & (L)
na [ bl
_ o o L hall (SLY) g o) g cilS Ja 7
7. Were Lights and light ﬂ?(tures.functlonlng YES m ard (8 a5 a8 B 3y snay Jand
properly and unbroken including ones on . . K .
; S Na) Calakll 4aild s o o guaf wlly
2 menu boards? (Specify location in Ay il 8 ol 2
comments) require comment when (< J“”’ < C‘U‘%
marked ‘No’ no O v gl o Y LlaY) cailS 13
8. Was the expiry date mentioned on ves [X : o el 15830 e LBV 2 )5 oS Ja
perishable food items (sandwiches, s X e ,}A\ "h,)}s_ .°l+“‘. S . 8
6 breads, cakes, salads etc...) within the FamSaalliae Gpas il 2L 051 6
validity period? NO [ ¥ (L&l clhldl (il « 5l iy saill)
P sas Al Ll Sy Yl CaS Ja 9
9. Were tables and chairs well maintained YES M &~ ’ =I5 é) o i
and unbroken? require comment when . . . ae -
2 marked ‘No’ vo [Ty gl o Y A calS 1Y 2
va [, 3
. e Manlia sl all da p S s 10
10. Was the temperature reasonably YES E prd £ s JSi
2 comfortable? require comment when o ) ;JSWKS m )
marked ‘No’ Gl ] Sl Suld )
o [ v
i P Al Sl W clais culs
11. Were door mats in good condition? require VES m p = . T‘ ) fo,‘;,,_', L;\jl;f‘ksuh 1
2 comment when marked ‘No’ no [ b gl o Al Culs 1 2
nva [ %
ves [ ] o
o | 12. Were lights turned on at dusk or sunset no [ v Pl Ay die ol g1 ) 3 s 12 5
and during bad weather? M € bl sl A5 g i f
N/A et
3| 13. Were trash / Grease containers cleanand  YES [X s Sl gla fBlagall 3 cilS Ja 13 3
dumpster Lids closed? no [ v $4ilaa dabail) D duhae 4 daukas
2. GREETINGS sl i) fabadl 2
Scores Critical Areas sl YLl Jalast
gl 14 Were you greeted with a smile when you YES [ s cilas Lowe Llabich s il 3 s 14 6
entered the store? No (A v @ ooy p)idsil
YEs [ ~ ~ 7 -
3 15. g)r:?ot':ﬁgg/;equest customers to quit NO D ¥ oeoal O gl Y G Tk s 1513
N/A ; ,,7'
YES 3 Laiy & Sy Ak gallfeials ool o8
6| 16. Did he thank you as you were leaving? e N L <l (.J‘J £ ,d.h 16 6
NO &I ¥ @mgi@z g s s
(U0 -
2
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3. APPEARANCE AND BEHAVIOR OF STAFF adSshus Coilisall sghia 3
Scores Critical Areas Tl Ll Bl
5| 17. Was the statf presentable and el vEs B s Jcnises oY ouilsd) ehe S da 17
groomed? Nno [ N ¢ g8l JalS
4|18 Washe / she able to communicate to  YES X prd o deal il e T8 alasdl S s 18
customer? no [ ¥ sl
3| 19. Was the staff wearing visible YES o Lgle jeday AUay (5% Guilasall S a0 19
nametag? Nno [ ¥ KO L Sz o5 pu)
Yes [R s L
5| 20. Was staff courteous / friendly? NO P; Celahal/ o 355 ol uila sl IS da 20
4. SERVICE daadl 4
Scores Critical Areas galat claal Jalail)

21. Were the items and ingredients you
3 ordered available for purchase? require
comment when marked ‘No’

YES axd el Clatiall 5 of sl clS Ja .21
?c«\)ﬁﬂ BJQ‘;:\A
no O ¥ e il a o Y A S 1Y

NA [ @iy

22.  Did the staff scan all the purchased
items? require comment when marked
6 ‘Nor

O A Al e sl peadi da 22
ves [ w5 b 3l Ll

gl o YT Ay S 1Y)
Nno [0 0¥

in a separate carry bags?

YES DX o Jesiy o ilsal J5 s 23

4 23. Did the staff place food and nonfood item No [] Y Sl L s DA (e Al il 3l sl

NA [ Giy failiaa

24. Were you charged the correct amount?
5 require comment when marked ‘No'

e - T
c.;x..'a_,.ﬂ\ > PARTENY s 1)
Nno O ¥

6| 25. Were you offered a receipt voluntarily?

ves [ o §) 5 i) Jomy lle e b /7
(5
p—

NO m <3A:/'“1’ﬂ9 n/A)% (_,.ﬁ/x‘gib) QE‘)\——;D“\

26. Were you given the correct change?
5 require comment when marked ‘No'

YES B o bhmadidd dyslelasds 26
O il gl salely cala gall S8
Nno [0 v fra
sl o YT ALY s 1)
NA [ asuy
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Comments: riUaadiall JAD
FOR OFFICE USE ONLY Jadd (A< aladduy
o At Bl LA el aalf E . il
% ACTUAL SCORE | maximum | Evaluation: i
Inviting Interior 404040 dahia) A 1
Greetings Glwa 4l [ el (2
Appearance and Behavior of Staff pS sl Cniligall el (3
Service dasil) (4
TOTAL £ sanall
4 +
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