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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
. ]
\ R asie, 204 \ZgL > oylCant vese o diolel | |
Gender Height Built Spectacles] Beard | Mustache} Ethnic Groups
TIM [S ] T M |[F |Yes]| No|Yes] No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IDDIDDID[ZIDEIIXEIEIEIEI X |
EMIRATE ";:Ztli’: AbuDhabi | Dubai Sharjah Al Ain ‘é’;‘v':‘aﬁ Ajman K'::ism“'ah Fujairah
O n O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olgd |l ol [2]leo Il 5lo | B [o [2 [12:50 1306
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T QK O O vsr | O O O R O O O
1. APPROACH laaall gad a2l [0 il 5B 1
Scores Critical Areas Full) YLl Jataih
ES i a3 .

1. Was signage visible from distance of 500 B 5 500 2 e gadiiedasll s da 1
meters and well maintained? Can be No [ v ot b L s oSy S IS Ailan g
included only in first run Nva [ . ¥ 51 8 pallfA sl

YES [ ax )
o|2 Were lights working and in good no [ g wddas Uay 2y dasiclpaY GilS a2 5
condition at the approach? N Sl (ya al @YY
wa B sl
YES [ ‘
5|3 Werethe lights working and in good Nno [J N b oua Ay Jei sl g cilS a3 5
condition at the forecourt area? ¥ €348 gl Auas ddkaia
NnA X jaht
YES ]
4 4, X\c/i?/’s; filling area / forecourt clean and no [ Y A e Akl Uil [l dilaie S Ja 4 |4
A O gl
YEs K
5|5 Were the driveway and forecourt free of g [7] y o s 2 d gl ede dihiag Gkl S da 5 2
potholes and well maintained? g faa IS Dlaay jaall
NA [ s
2.  GREETINGS saa il fAgadl 2
Scores Critical Areas Al SYlaall PR
YES [0 ‘
6. Was there any delay in approaching R il sall byl 3 el gl s S s 6
5 NO ¥ e 5
customers at the fuel pump g £28 gl Adima aie LM (e
NA O
5| 7. Didthe staff approach the driver side of ~ YES px A e AS Al e bgall Bl a7 5
the vehicle? Nno [ ¥ e aludt
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Scores Critical Areas Ll Yl PRI
8. Were you greeted in a friendly manner ~ YES pad cbul) 35 A8y Hlay ey a0 dda 8
(pleasant feeling)? No [J N ® (zoha
5 | If no, please describe behavior: Was it OIS da tcabsall gl o o8 °L*J' G 5
arrogant, without any expression, normal igle ¢ ulaall e ¢ g ally Ciualy
etc.... ?___é_H
YES [] o
9. Did they request customers to quit o Al LN e o gilasall b Ja 9
4 . No [0 v o 4
smoking? v el
NA B i
YES i
5| 10. Did the staff thank you as you were No [ N S S Ly o) Sy Cala gl Gl Ja 10 5
leaving? € A<l

N J
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF Colipal) gy selia 3
Scores Critical Areas Al el Jalditt
5| 11. Was the filling staff presentable and well YES 1 WY 258l i Cala e sekaa (S o 11 5
groomed? No [J v S/ e s
YES pd
12. Was he able to communicate with & ool sl e 1508 Gl gl S da 12
4 No [ ¥ ; 4
customer? RES
b
NA [ ikl
5| 13- Was the attendant wearing visible YES B lele jeda Ay gy Calagall IS Ja 13 5
nametag? Yo -~ L Gy O gl |
i no [ ¥ «!X\ og,\ﬁ tbfo\é To=s o
YES [X] ’
6| 14. Was staff courteous / friendiy? = Selahal fopa g0 osibsdl S Ja 14 |6
NOo [ ¥
4. SERVICE daaily 4
Scores Critical Areas Dbl L) Jalaily
YES [] a
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 5 sall Ciladatl] Cala gall o8l da 15 2
Rahal (Fuel Card)? g $ (25850 eda dilla) Js
N/A s
g| 16- Did he confirm and repeat amountand ~ YES B o~ g A5l g s Aaas e ol o) SH s 16 6
type of fuel? NO D ¥ EIPIA T ggl:. ERY
g| 17- Did he fuel as per customer's instructions YES M - Ol Clalad o 380 ey pli Ja 17 6
- Dhs? NO D y $ a0
5| 18. Did he offer to clean windscreen YES D md clali el g wbiclle (e da 18 5
voluntarily? (front & back) No [J v ¢ (Al L) auis
YES i
5| 19. Were you charged the correct amount? NO E ‘a: Tlasaia 4ady i il sl ddl da 19 15
YES [
JSE adtall abialt sale by cala gal) ol
6] 20. Were you given correct change? No O ¥ ? (bl il ale); )Ao Pl ds .20 6
y {aaua
NA [T
2

forecourt.doc




3 +
Scores Critical Areas Ll Y Lalt Jatailt
. pasd “ila shaa 4 Cals gall Sl 008
21. Did he provide information about any ves [1 u:‘éfj,éjjlu iz el }d” . 4_; M;i; 21
promotions at Service Station? (only in v ot b Tl i
case of active promotion) require No [ ¥ (JadfplE (2 50 5]

comment when marked ‘Yes'

NfAdéh;

sl a s Maa AaY) S 1Y)

5. REST ROOMS

(plaal fall ) Aa1 M i # 5

Scores Critical Areas Al el Jalailt
YES 3
22a. Were they adequately stocked with all 0 ?’: Ay g_pcall il Jliwall agams 5 jge CailS b 223
necessary supplies such as soap? NO foglall Jis
na [ sdyy
. YES S N L
22b. Were they adequately stocked with all m B gyl il el agans 5 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ Sl 3l (5,99 Jie 3
na [ ssuy
22c. Were they adequately stocked with all veEs K] s ool il Jlinall maans 3 jeae il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol adliall Jie
(paper towels are not required where fully Cilitae g8 aie dygllaa e 448 )l alliall)
operational hand dryers exist) wva O HbUY (&Y
; Fhala Jubal il
23a. Were sinks clean? require comment when YES E pr L. " ,,‘,Ju .. dm 23a
marked ‘No’ NO [_-_] N T il oa o YT Ay cals )
na [ sy
. AR B
23b. Were mirrors clean? require comment YES m o _al ?%,DC:A: f”é‘\h‘ 23b
when marked ‘No’ no O b gl o2 YT AdaY) Qs )
A [ sy
N ST 1 YR .
23c. Were hand dryers clean? require comment YES E px L. \wh ‘5:3!,,! ,LJLLTT u\éﬁ 23¢
3 when marked ‘No’ no O ¥ gl g2 ALY QS 3
va [ sssy
7 ; Saad Sl &
23d. Were dispensers clean? require comment YES p L. ‘ Uﬁ\r},‘, i_'\\fb; wédé 23d
when marked ‘No’ no OO ¥ gl o YT ALY s Y
A [ ssiy
ves B
23e. Were toilets and urinals clean? no O ¥ Shada; Jeall Sl ilS Ja 236
nA [ siiy
. Cialy O ol
2 24a. Were doors clean?require comment when YES L P L. ?‘L: N |5 j ,ls JA 242 |2
marked ‘No’ no OO ¥ gl 2 Y A S 1)
na O sk y
YES o
24b. Were walls clean? no OO ¥ Caili Uaall S Ja 24b
N [ sy
YES pd
24c. Were ceiling clean? NO D b Skt el IS Ja 24¢
na [ sy
YES o
24d. Were vents clean? NO D N faadas bl cuilS Ja 24d
na O sy
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Scores Critical Areas Al caal) PR
A - EFICT RO RS
24e. Were floors clean? YES pa i g ";""«Lti y“—:‘ '\5%31.246
require comment when marked ‘No’ no O v Tt e it
NA [T sy
ves DA
24f. Were baseboards clean? Nno O y 92483 5ac Wl 7 o) flailall 1,51 il Ja 24f
NA [ sy
YES psi
24g. Were grout clean? Nno O ¥ il L3I IS Ja 249
NA [ sy
YES pai
25a. Were trash containers clean? NO D ¥ $agudas Aalaall il s cilS o 253
NA [ sdaisy
2 - 2
YES o
25b. Were trash containers not overflowing? NO D ¥ flaili e dalaill il gla S Ja .25b
NA [ iy
YES i o ]
9| 26. Was the restroom smelling clean & fresh No [ st sn) Laia g Lidas Jlasl il CailS 26 9
(without any offensive odor)? flelenl A dgy S da
NA [ sy
v : 2 e daadl 3 Ol sagail] aaan clS Ja
27. Were all the facilities inside the restroom in YES = - T e v:::. 27
good working condition? . M ] e 1
2 require comment when marked ‘No’ Nno [0 ¥ sl om o MY Ay cals 1y | 2
NA [ sdiy
YES X ; (8) ol anwall deld ol e S
28. Was the Mosque premises clean? E . o ( ). y“ ) ..;.T LJ\;\‘;—\%‘ L.JLS ﬁf 28
2 require comment when marked ‘No’ No [y (G AA e 2
NA [] sbiy
Comments: sUBaall / gatetll
FOR OFFICE USE ONLY Laid Cgalf aladiuy
Uocall Bl [ BEY 1e1 o) . "
9 N luation: PO |
% |acTuAL Score| masmum | Evalua fon i
Approach ibadl gas el /e ol yBY) 1
Greetings and Initial Checks Y clSpal s an gl | 2
Appearance and Behavior of Staff Coibsall by jelaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl y Glaleall — il | 5
TOTAL € saaall
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