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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
O« wemarat | O a5 Eppeo/Enoc [ B, @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
[48 S008ve [ | [ []
Gender Helght Built ISpectacIesI Beard Mustache{ Ethnic Groups
M[F JTM T [ M | F |Yes|[No|Yes] No Yes] No |Ind|an [Pakistani[ Filipino [Expat. Arabs| Others:
EMIRATE V;zztl‘;': Abu Dhabi |  Dubai Sharjah Al Ain g‘:j‘\:v“ai‘:‘" Aman | R3A | Eyjaian
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgelolgl 1141 3lo ol 2| ols 104111103
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT - VISIT
O O O O O O o o 0O O K
1. APPROACH AND CLEANLINESS Al 5 il S8 1
Scores Critical Areas Ao claalt PR
1. Was there proper sign to the Car Wash ~ YES [E A e adhie o AVAl dsial s ABY Gllis cilS Ja 1
bay? Nno [O v Sl Lt
o . 35 ya 5 Adadi b jlad) Janeé Adkaia <l
2. Was the Car Wash area clean and tidy? ~ YES prd o 4 uJL‘TS " LAY ,[:l".g\“h 2
4 require comment when marked ‘No’ C’»‘“}‘S o T ALY s 4
no [ v
2. GREETINGS AND INITIAL CHECKS <A Al 5 e )
Scores Critical Areas Al SYLaall Jaladlt
o il sall ol B pals o s o
3. Was there any delay in approaching YES |:| axd o SRR S 2R ¢ H\J}f 3
customers? require comment when . . T .
S marked ‘Yes' g sill (2 o Maad AlaY) S 1Y S
No By
4. Were you greeted in a friendly manner ~ YES ad (e sin o) 4 Tl s om0 5 a4
(pleasant feeling)? nvo [ y PACA R TR PRI TR A
5 If no, please describe behavior: Was it ey S Ja il et gl Caia g o8 Bla ) Y 1Y 5
arrogant, without any expression, normal ¢ AN e ulaill e S 6y el
etc.....? R ’ ’
ves 0 a - T
5a. Did the attendant check whether your car no [ N 825 3 i jla S 1) Lo il sl (383 U Ba
has a sunroof? ol AaTdy
5 NA [4 kb 5
YES [] )
5b. Did the attendant politely declined no [ N B nll Y Jaeall sl pa) el sl (a2 S Bb
automatic car wash if it has a sunroof? Sanuall 8 A Leal S Ja
NA [ sk ’
6. Did the attendant inform you aboutthe ~ YES i o . . '
6 price of car wash? no O Tl dt s 5o ilasll lulll s 6| 6
7. Did the attendant inspect your car for any ygs B 3 NeT e il il ol ol
4 scratches, damages or dents and inform = ’ iﬁj;;ff&wm L "A \a “‘h 7 4
you? no [ ¥ et 3y Sl (8 st g)
+ 1 +
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Scores Critical Areas Tl ¥ Jalaad
5| 8- Did he guide your vehicle for positioning at YES M Y il Gl (el Cals sl S5 a8
the stopper? NO D ¥ 5l S
9. Did the staff thank you as you were vyEs @ pxd P o oce it .
6 leaving? nvo OO0 v 9l palie (o) & Sy Call el L5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galf doluy gba .3
Scores Critical Areas Lpcdlad ¥ lalt Lladl
10. Was the uniform of the attendant neat and YES [ s C ot
317 fiay? o O 3 05 5m5 Gl Cilsall Gd IS a 10 |3
3| 11. Was the attendant wearing visible YES [ lede ey AUy (35 5 calagall IS Ja 11 3
nametag? Nno [ y Sz a5
12. Was he ab YES @ .
. Was he able to com icate with . R P—
3| % customen? municate wi NO [0 ¥ cossl o dealsil o 1,08 Galipall S a 12 |3
NA [ shyy
YES |4 i
5| 13. Was staff courteous / friendly? £ Selihal [ 905 g dlasadl S Ja 13 |5
Nno [0 v
4. SERVICE dandll 4
Scores Critical Areas Al @YLaalt PR
4| 14. After car wash, did he guide youtothe ~ YES [ aad alagall G b 65 bl Ju e elgii¥) 2ny 14 4
vacuum bay? Nno [ ¥ 95 lall Lol g e S 1 a1
3 15. Dfid any attenda'nlt)a|dvisg yo/u t(l) tatljle cz_afre YES E "’; Aoal Y 4 o Gl gall s 15 3
0 ygur personal belongings/valuables if  NO fadsm s Jla 3 Al Aol Sl
any: N/A [ shiy ]
YES ; < )
4 16. Did any attendant offer you seating? NO % e: e Guslall G € il ga gl Al o s 16 (4
ves® m ....
5 17. Did attendants wipe your car dry to your no [ Y g bl a5 e e gall JE s 17 5
satisfaction? 401 508 Lae “Lpal ) i€
N/A [ sbby
18. Did attendants clean all the glasses and ~ YES RS ol s Zla W A3S Calaiiy 5k gall A3 Iy 18
5 mirrors from inside and outside to your Nno [ Voo i e Gual ) S Zuas Al 311 5
satisfaction? N/A D PRI 4y
ves [  au . o
3 ( 19. Did the attendant offer to empty the NO D y —aaliy & a8 O Gilagall e s 19 3
ashtray and clean it? ) el Ladie
N/A [B sbauy
20. Was the interior vacuuming and cleaning YES E g i sl Caulag 5l LTSN Gkl 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ ‘,éu“uw B i L;x\” ) H ) ) 4
tisfaction? fdat ' I O el e
sa N/A [ sdauy
YES [d
fadiudy <l HUa A8 Cadatiy | gald .
4 | 21. Did they clean all the tyres with sponge? NO O Y ¢ PSR R ): f.h‘ 21 4
NA [ sbiy '
YES [
1] 22. Were you offered a receipt voluntarily? Nno [ Y LR 5 g ol e e ase b 22 [ 1
NA [ abiy
2
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5.  REST ROOMS AND MOSQUE sl g (Laal) fesll ) Aal ) g 5
Scores Critical Areas Haball claal) PATH]
ves (W ;
23a. Were they adequately stocked with all 0 P: e iall arang 8 j¢2e 2ilS Ja 238
necessary supplies such as soap? NO S galuall Jia Ay 5 5 puall
na O gsiy —
ves [ ;
3 23b. Were they adequately stocked with all no [ ?: e el aaeny 8 60 il o 23b
necessary supplies such as toilet tissue? caull 8l (5599 Sia 3y )5 pall
na O gy
23c. Were they adequately stocked with all necessary YES [ A e Jhinall gpany ® e il Jda.23c
supplies such as paper towels? (paper towels yo ] N 9458 ) olf cidiliall (Jio 4y 5 9 pall
are not required where fully operational hand - gaie Ayglhe e 44 )l Calliall)
dryers exist) N/A Chbiy Y Gl 2 ke
X ~ CRINESER
24a. Were sinks clean? YES P L ” :j;\:.A :\IS ﬁ"is i 248
require comment when marked ‘No’ no [ ¥ gl o2 M Y a8 1Y
Nna [ gy
; ks ULd i Or 24
24b. Were mirrors clean? YES E - 2 il ..y..{j\_\; il 1 b
require comment when marked ‘No’ no O ¥ & i T :
na [ @by
. ?a. s 1 WX -
24c. Were hand dryers clean? ves K] P o Al @3 ,,u}fg?“:j\s*ﬂ -24c
3 require comment when marked ‘No’ no [ ¥ gl o MY ALY S )
na [ sy
. Qialny - Q:.\. u
24d. Were dispensers clean? ves P+ m ‘Uﬁu‘" l,',“SLL ‘S,‘%A 24d
require comment when marked ‘No’ no [ Y sl o2 YT ALY S W)
va [ gbuy
ves @ =
24e. Were toilets and urinals clean? NO D y fhaday Joall el il s 24e
na O sy
2 25a. Were doors clean? YES IE e Ll S%T‘f}“ s JA . 252
require comment when marked no [ gy sl YT ALY s )
No na [ sy
YES pod
25b. Were walls clean? no [ y fagdai Jasall oS Jy 25b
wa [ @by
YES p2i
25¢. Were ceiling clean? no [ N eidai Caiadt S Ja 25¢
na [ gy
ves KI o=
25d. Were vents clean? NO O ¥ faauday Ml S s 25d
na O gy
25e. Were floors clean? ves 4 o . ?%,%&bﬂ‘ HLS JA 25e
require comment when marked no 1 N gl (o YT Al wis )
No wa O gy
ves 4
25f. Were baseboards clean? Nno O Y Saiks sacldl £ ailall i) cilS Ja 25f
nva [ by
3
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Scores Critical Areas EEW W[ EAN PR | PATH]
ves
25g. Were grout clean? Nno [ ¥ feiulas LM (S 25
NA O gy
YEs [
26a. Were trash containers clean? NO D b $48hi daladll iy gla S Ja 263
NA [ gy
2 - 2
vEs A =
26b. Were trash containers not overflowing? NO D b Tl e ddball ol cuils Ja 26b
NA [0 gy
vEs 4 o )
2 27. Was the restroom smelling clean & fresh no [J N Gsd) Llaie s Aadai wlaall dadl ) cuilS Ja 27 2
(without any offensive odor)? folaadl A 3y S dl )
NA [ iy y
; 3 aleall & <l el =S
28. Were all the facilities inside the restroom in ~ YES e b“';e::dsdf 28
good working condition? . W S e 1
2 require comment when marked ‘No’ no [ ¥ ceasll o2 "V Yl cals 1y (2
NA [0 Giyy
H $(3) huad anawall Acld i e S
29. Was the Mosque premises clean? ves [] e () = ) )ﬂ! ..fj..":;?‘ dk»\s2‘?‘
2 require comment when marked ‘No’ No [ ¥ & e kel )
NA B4 Ghby
Comments: scBadlali [ aadasly
FOR OFFICE USE ONLY Lash aikalf pladiuy
aasall Llall LUl eyl . ”
0 2 | . : |
& ACTUAL SCORE | mAximum | Evaluation *
Approach and Cleanliness Adlkaill ; Y1
Greetings and Initial Checks | V1 Sl cua it |2
Appearance and Behavior of Cbh sl Al olie |3
Staff C T
Service il |4
Cleanliness - Restroom and Slelasdl — ddlaill 5
Mosque dauall
B TOTAL & ganall
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sAMHA REST A. S5-888
SAMHA AREA
ADNOC DISTRIBUTION

ABU DHABI
DESCRIPTION ATy  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30. 00

#»k COPY %X

You were served by Operator 1
DATE 14/09/2012 11:03  T1 82 01 1750

THANKS FOR SHOPPING. .
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