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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center w
DQULAJ Emarat | 01 @5 Eppco / Enoc / sl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
, :
IGA [ Saxa Ao\ | Zaga 1 A0ol N6 ndieade o del- | ]
Gender Height Built Kpectacles] Beard | Mustache] Ethnic Groups
TIMIS [T |M]JF |Yes[NoJYes[No Yes[ No IIndlan [Pakistani|Filipino [Expat. Arabs| Others:
EMIRATE V;:;ff,:‘ AbuDhabi |  Dubai Sharjah Al Ain gm‘ai’:" Ajman K';:ismA'ah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o8& € B ol | 212 |30loo| o]l2 [ o] epq: & .28

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

“TI'm O O O 0

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

vst | 0 O O O O O ©

1. APPROACH AND CLEANLINESS

A8y i By 4

Scores Critical Areas Al claall Ltast
1. Was there proper sign to the Car Wash ~ YES IR pri Qo dikia o UVl Laual g 48Y s <ilS Ja 1
bay? No [ ¥ el bl

. ?'.a «-....‘ e anbas s
2. Was the Car Wash area clean and tidy?  YES px @)”,Mfﬁ” - )\.'.:J;“d:u;:;\hagl\s\ds 2
4 require comment when marked ‘No’ 6‘“3“& &> Al cal iy 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A0 ) Al g a3
Scores Critical Areas Al claall Laa
o ki gall b g 3 pals of @llia oS
3. Was there any delay in approaching YES [ a et el A “'u‘\.u'ﬁA ?
customers? require comment when . W o
5 marked 'Yes' g sl (oa s M AlaY) S )15
no By
4. Were you greeted in a friendly manner ~ YES pad § (g e o) 5 Hi o ol cum 01 5 0 4
(pleasant feeling)? NO D y AT 1) A5 A8y Gy it

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

‘.’“.é_“ ‘L“;J\.c ‘)gg\a:ﬂ\dasjb e)J)ﬂL_J

YEs [ .
5a. Did the attendant check whether your car o ] N 839 3a ol o S 1Y) Lagh ik gl (3025 Ja B
has a sunroof? i Aaly
5 NA [N abi 5
ves [ = ‘
5b. Did the attendant politely declined no [ ¥ 8 3okl IV Jaa el o) alasalt e da 5b
automatic car wash if it has a sunroof? feaindl 8 s Ll IS Jla
NA B sy i
6. Did the attendant inform you aboutthe ~ YES pd . " sl chall
6 price of car wash? no O ¥ S fpudl ot e g iyl elll o 61 6
7. Did the attendant inspect your car for any YgS [X] ; 12 esa il e aaadll ik 3
4 scratches, damages or dents and inform . e J L;;ﬂ'b:b Affs;’“m .L" u{“’f\ r\sda 7 4
you? Nno [ ¥ 2 a3 ol s (B S )l
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Scores Critical Areas Al ¥l PATH]
5 | 8. Did he guide your vehicle for positioning at YES 8GR i) Sl ) @iy Cals gl Adda 8 5

the stopper? NO D N 3l
i YES X 3
6 9. gfv::g;taﬁ thank you as you were No [] ?’: i j3in (50 ol K2y iyl L 9le
3. APPEARANCE AND BEHAVIOR OF STAFF (Cpibgall dglug elia 3
Scores Critical Areas Byl YL Lalaiy
i YES [X H )
3 10. mljsg the uniform of the attendant neat and \o D e‘: $5 50 5 Gl i gall uld IS 1013
3| 11- Was the attendant wearing visible YES [J beale el Aday (53 cala gall S Ja 11 3
tag? :
nametag NO ¥ Mo uawe loadoe (12 2=
, _ YES K] —
3 12. X‘lljztsotr:‘?e?’?,e to communicate with NO D V90 e deal il e T8 il S 123
NA [ sy
YES X i
5| 13. Was staff courteous / friendly? NO ‘A’; Selalal /opa g5 (o gila gl oS Ja 13 5
4. SERVICE il 4
@ores Critical Areas Tt @Yol PAH]
4 | 14. After car wash, did he guide you to the YES 4 il sl 68 b Ll Qs (e eleBY 3as 14 4
vacuum bay? No [ N RBL NS T P ORI T ORS [V FORE
15. Did any attendant advise you to take care YES D pr ehad oY 4 o il gl dlanas a 15
3 of ygur personal belongings/valuables if NO [] Y s gy Ja «;J :ﬂ‘ R ‘-‘-’“‘“db ' J. 3
any: NA B sbiy ' T
YES [ ] .
4 | 16. Did any attendant offer you seating? NO E ?’; fadde Gusladl G S il g el w5 Ja 16 |4
YES o
5 17. Did attendants wipe your car dry to your No [J v oy il By s il pall B8 a7 5
satisfaction? D s 4y gald Lo "Lpal  cuig
N/A oy ¥
18. Did attendants clean all the glasses and ~ YES pri b alls rla 0 A0S Caay ¢ sals gl W8 Ja 18
5 mirrors from inside and outside to your ~ NO  [] ¥ selilee Gual ) € Cumy 2 Jlall g Jaldl o 5
satisfaction? Nna [ FRARY Sy
YES [1 ‘ L
19. Did the attendant offer to empty the B TP P I A | vae 19
3 Nno [ v 3
ashtray and clean it? 9§ el Aagie
NA IX] s:kisy
o . ing YES IX] s
20. Was the interior vacuuming and cleaning 2 a5 Ll Lalall Cadail 5
4 of fascia (dashboard) done to your total NO D ¥ u’{,éu’u& Jf ih‘,m\;msf” ‘{;‘ 20 4
satisfaction? NA [ sy ) e e
YES [X]
a3l <l HlaYl A6lS Cadat | gald
4 | 21. Did they clean all the tyres with sponge? NO D ¥ e J: .L.h"21 4
NA [ sbuy '
YES [] s
1| 22. Were you offered a receipt voluntarily? Nno [ b LR 558 /M) Juoy lile e Ja 22 1
NA X sy
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5.  REST ROOMS AND MOSQUE saall g (plaall [l 5) Aal ) e .5
Scores Critical Areas Aaulult ciaall Jaaih
ves X ;
23a. Were they adequately stocked with all D “: Sl Hliall azens 3 jeae il Ja 233
necessary supplies such as soap? NO S gball Jia &y 5 pall
nva [0 sy
ves X1 '
23b. Were they adequately stocked with all [ e: o Hlisall gaans 3 jeme S o 23b
3 necessary supplies such as toilet tissue? NO Coll gl 5y 99 Jia a5 pall
nva O sy
23c. Were they adequately stocked with all necessary YES - | i Q‘{M‘ e 8 3¢ il Ja 230
supplies such as paper towels? (paper towels o [ 9438, 5l Lhdiliall Jia 45 uall
are not required where fully operational hand — Asiaie dgllaa e A4, casliall)
dryers exist) na KT ki (A ) Cilidna
: S Julial cals
24a. Were sinks clean? ves X px o - f};,, ﬁu\:\}\ "}?LS ‘."248
require comment when marked ‘No’ no O Y cant el ) e
nva [ gy
) YES m Py faadai U el il Ja 24b
24b. Were mirrors clean? 2l NP AN el 1)
require comment when marked ‘No’ no O y eV s
nva [0 gy
; faaulss sl ciliiaa culs
24c. Were hand dryers clean? ves B pr -l gud o 3 L:;l d{; \."246
3 require comment when marked ‘No’ Nno [ y e e MY ALY Qs
NA [ guy
' ; Saidai () sl CiSle o
24d. Were dispensers clean? YES px . \Uﬁ ,f;,,‘, t;;‘"s_“}; ‘.|'24d
require comment when marked ‘No’ no [ y sl e YA s )
wa O gy
ves B
24e. Were toilets and urinals clean? no O ¥ il Jpall AW cilS Ja 24e
na O @uy
s faadas o a1 Cuils
2| 25a. Were doors clean? ves [ - N ,,'ijjl::” :Jis \."253
require comment when marked no [ Y gl o MY ALY IS
No nva [ asuy
ves B
25b. Were walls clean? Nno O N fladhs Uasdl i€ Ja 25b
nva O] oy
YES ]
25¢. Were ceiling clean? NO Y Seadas cand) oIS Ja 256
wva O iy
YES prd
25d. Were vents clean? NO ¥ fadas MLall ci\S Ja  25d
nva O sy
25e. Were floors clean? YES % # Ll e .;,C',‘%LJ:”\C'?\.S\SJ;\‘256
require comment when marked NO y e e ALY i
No va O ahuy
ves {
25f. Were baseboards clean? no [ ¥ ki sl ¢ gl failal) )5 clS Ja 25f
nAa O sy
3
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Scores Critical Areas Al c¥Ll Liai
YES ad
25g. Were grout clean? No [ ¥ Sl LU S Ja 25
NA OO Gy
YES [
26a. Were trash containers clean? NO D ¥ $Aidas dabaill il gla cailS Ja .26a
2 NA R Ghyy )
YEs [
26b. Were trash containers not overflowing? No [ ¥ flaili e Lalall clyga cuilS Ja 26b
NA [ sy
YES pxd o ]
2 27. Was the restroom smelling clean & fresh NO D N Os%) Adlinia g Adda) aleal) A3l cilS Ja 27 9
(without any offensive odor)? i fpleall (g3 dgy S Aad ) 4
NA [ iy
i 5 aleadl 8 < jeaill LY
28. Were all the facilties inside the restroom in ~ YES BSl  pad dhos claall i 2 s o
good working condition? . T
2 require comment when marked ‘No’ no [ ¥ sl o2 MY Ay “'”LS‘ (2
NA [0 Gyy ——~]
i £(8) kel vl 408 4f i o8
29. Was the Mosque premises clean? YES E - () )JI - ..;..‘jj;t;' dALSZ‘Q‘
2 require comment when marked ‘No’ No [] ¥ e i b}
NA [ @by
Comments: sStBBaNall AN
FOR OFFICE USE ONLY Jasd gl aladaly
Aaall LUaL LAl e al ) "
0, v . N \
% ACTUAL SCORE | mMAximum | cvaluation: P
Approach and Cleanliness Adlaill ) @Y (g

Greetings and Initial Checks | 4591 cilSuially cam i) |2

Appearance and Behavior of Ol sall S ku y pelaa (3

Staff

Service EOXENI
Cleanliness - Restroom and Gilalaadl — Adlail) 5
Mosque Al g
TOTAL £ sanall

Car Wash.doc




’

[y

I

SERIAL NO.

ol

T







