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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ﬁ
Dab\-«! Emarat [ [J <558 Eppco / Enoc / J g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) O 5q Name Number | Name Number | Name Nun}\ber
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M| F ITIMI[S]IT IMIJF JYes[No [Yes | No | Yes | No_{indian [Pakistani[Filipino [Expat. Arabs| Others:
NONDOOXOONOROR X O O 0O O
EMIRATE ";2:’;‘:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘v';‘a:" Ajman Kﬁzism‘:'h Fujairah
O & O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glqlol ol3[ 30| slo |l ola [ 0]l3 16.02]16112
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday | Tuesday |Wednesday] Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T g O 0O vt | O O O O O a

1. APPROACH

Adaaall gad AN fisa N |

Scores Critical Areas Apala) Ll PR
YES [ 5. Cone s s
1. Was signage visible from distance of 500 & 500 2w e o Rise el S a1
meters and well maintained? Can be NO D b 0 b b juaa (S Tan J Abaa g
included only in first run Na [T . ¥ s 8yall/Ad gl
YES [ _
|2 Were lights working and in good No O ¥ e sam Ay s Jaxi sl ¥l QS da 2 2
condition at the approach? N SOl (e il @Y
YES [ o
5| 3. Were the lights working and in good no [J v s Alayy Jaal sl na¥) i€ da 3 o
condition at the forecourt area? y €3 g8 5ll A Aalaia
N/A X ek
YES |
4 4, X\é?; filling area / forecourt clean and NO D Y e Rk L) /asd) dilaie culS Ja 4 | 4
na [ ,;’
YES i
o| 5 Werethe driveway and forecourt free of g [] y o Aa s fll e dshaiey Gkl S da 5 2
potholes and well maintained? N fua JC5E Dliaay Jiall
NA [ oy
2. GREETINGS tga Al fAgaslt (2
Scores Critical Areas Al ¥l BATH|]
YES [] o= ‘
5|6 Was there any delay in approaching NO N s gall ol il 3 el i dia S da 6
2 PR " . 5
customers at the fuel pump v €348 M Aaian e L (e
NnA [ ki
5|7 Didthe staff approach the driver side of ~ YES R A 00 A8l e ilagall B a7 5
the vehicle? No [ ¥ Skl
+ 1 +
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+
Scores Critical Areas At ¥Laall Jaldi
8. Were you greeted in a friendly manner ~ YES pad Gl L3 Bkl cya W da 8
(pleasant feeling)? NO D N ¢ (z e
5 If no, please describe behavior; Was it OIS b il st 5L hag e tla ) Y 1Y) 5
arrogant, without any expression, normal sgale aladll o JA ¢ g all Caaly
etc.... ‘-'...é-n
YES []
9.  Did they request customers to quit oo Byl Gl e silsall Gl a9
4 ! No [ v < 4
smoking? g Sopdall
nA B b
YES axi
10. Did the staff thank you as you were A S ey K8 Gall sl Gl Ja 10
5 No [0 ¥ 5
eaving? N PRI
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) gy ek 3
Scores Critical Areas F IR O PR Jaldil
5| 11. Was the filling staff presentable and well YES X o GEY 28 30 das Cala g pedae S Ja 11 5
groomed? No [ ¥ S/ e
YES ard
12. Was he able to communicate with &o Sealsill e 108 Calagall S Ja 12
4 Nno [0 v . 4
customer? N Sl
NA [T
13. Was the attendant wearing visible YES M lgde elay iy oy Caligdll S Ja 13
5 nametag No [J ¥ Sz s 50 dand 5
ULD NOT RERD '
YES X 3
6| 14. Was staff courteous / friendly? = Selihal [opaga s oysibasdl S Ja 14 |6
NOo [ b
4. SERVICE dadll 4
Eores Critical Areas Al YLl e
YES [] a
5| 15. Did he foliow the instructions on the No [ ¥ sy e 82 g2 sl cilaaill Cals sall o a 15 5
Rahal (Fuel Card)? : ¢ (3585 ede dillar) Jla
N/A i
g| 16- Didhe confirm and repeat amountand ~ YES X s < hag gty s Lo cabigddl ST s 16 6
type of fuel? NO D v flaalie e cliy
g| 17- Did he fuel as per customer's instructions YES 7 - Ol Sladad a8 e i o 17 6
- Dhs? NO D N ¢ YN
5| 18 Did he offer to clean windscreen YES [ s g ol e il elle u;f— da 18 5
voluntarily? (front & back ¢ (Al Lo Y1) 4
it Ok, No By (A A1)
YES i .
5| 19. Were you charged the correct amount? NO g ?:: oo dady lia il Al Ja 19 (5
YES §
Ry el Al salely (als galf A6
6| 20. Were you given correct change? No [ b ? sbfiall Ghallsslely JA{, eé s .20 6
N N
NA [
2
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Scores Critical Areas Al el AN
. o . . ool dos e slae 4l Cala sall @ll pad o 21
21. Did he provide information about any ves [ o= ia IS Jla i L) Fikad 3 M:_' 5
promotions at Service Station? (only in : e |
case of active promotion) require Nno [0 ¥ (Jad/pis A
comment when marked ‘Yes' g g gill o Maad" Adall LS 1Y)
NA B
5.  REST ROOMS (pbaadt el $) A G g 5
Scores Critical Areas Ll il Lalash
ves X
22a. Were they adequately stocked with all no [ ?’; Ay 5 el il el ey 3 jee il Ja 222
necessary supplies such as soap? o o gball Jia
na [ aauy S
YES i
22b. Were they adequately stocked with all % P:; 3y gl e el aaeny 8 20 il a1 22b
3 necessary supplies such as toilet tissue? NO cull il G099 Jie
na O sny i
22¢. Were they adequately stocked with all YES ad sl Gl il gpany 3 e s Ja,22¢
necessary supplies such as paper towels? o [ N 948 ) oll Lhdlial) Jis
(paper towels are not required where fully Clidaa 845 dic Ay gllas e A 4l cadlial)
operational hand dryers exist) na O sy (Y1
; Thinday ol CalS
23a. Were sinks clean? require comment when YES m px L3l " ,,E}“ .. dA 233
marked ‘No’ no OO ¥ sl oo MY ey S 1)
na [ sy
; ik Llall cailS
23b. Were mirrors clean? require comment YES m pr 3l ,,\},, L“L;);S‘ utsﬁ -23b
when marked ‘No’ no OO ¥ gl g2 YT Y s 1)
NnA [ sesy
3 Caaas | Clddase ClS
23c. Were hand dryers clean? require comment \YES P L all . Lj,,“i{, . L;‘Q\ THLS“J: .23¢
3 when marked ‘No’ No [ ¥ sl o2 Y ALY QIS 1)
va [ sduy
3 faadai o gleall CliSle S
23d. Were dispensers clean? require comment YES E = . \ o g L;\J\ R ,\Sﬁ 23d
when marked ‘No' no O ¥ grasill o MY ALY S 1)
va [ sduy
ves A
23e. Were toilets and urinals clean? Nno OO ¥ Saiyla Jeall Al cilS Ja 23e
na [ sy
N . IR R X
2 24a. Were doors clean?require comment when YES X pud L 4%: t""}m . ,\S d“ -24a
marked ‘No’ no O v sl 2 MY ALY S 1Y)
va [ smsy
ves X o
24b. Were walls clean? NO D ¥ g clasdl cailS Ja 24b
nva O sbny
vEs D4
24c. Were ceiling clean? NO [:I N Seadai casull S Ja 24¢
NnA O sy
ves M
24d. Were vents clean? NO || ¥ fAaka ML S Ja 24d
nA O sbuy
3
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Scores Critical Areas LW I, REAN AT pAN]
24e. Were floors clean? ves X pd _— i ,,ﬁl;uigrﬁsd? "248
require comment when marked ‘No’ no [ ¥ Tl o2 MY ALY S 1y
NA [ sbyy
YES pai
24f. Were baseboards clean? no O ¥ il sac il & o) flailall )51 cuilS Ja 24f
NA [ sy
ves A
24g. Were grout clean? Nno [ ¥ il L3 (IS Ja 24g
Na [ sayy
YES D
25a. Were trash containers clean? Nno [0 % $adai Laladll il gla cuilS Ja 254
) NA [ sbiy 5
YES i
25b. Were trash containers not overflowing? No [ b flaild pe daladll Gl il Ja 25h
' NA [ iy
ves B o ]
2| 26. Was the restroom smelling clean & fresh no [J g &) O Lbaies A4 dlaall dadl ) clS Ja 26 2
(without any offensive odor)? Salesdl 8 dgy S Anl
NA [ sbiy
i IS dasd plaall il gall asen cilS Ja |
27. Were all the facilities inside the restroom in YES e el == LAY 27
good working condition? . N I
2 require comment when marked ‘No’ no OO v gl (2 Y LY s 1y | 2
NA [ sbuy
Y i £(5) cadai dpall Leld i e )\
28. Was the Mosque premises clean? ES D e ( >_ _,::!1 ! ..;Ta_'i;kﬁ L.JLS EXT 28
2 require comment when marked ‘No’ No O ¥ & A et 2
NA B sbby
Comments: rtBadtall £ galail)
CS B WRC WEABRING NAME Thé: BUT COULD NDT READ
NAME
FOR OFFICE USE ONLY Jadd aakall aladdiuy
Alesall B [LEY oY) o) . ”
y * : 1l
% | AcTUAL SCORE| maximum | EV@luation *
Approach Aasall sad il /e il 8YI | 1
Greetings and Initial Checks Y iy cun | 2
Appearance and Behavior of Staff Osib sall oluy yedaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el Glaleall — dadill | 5
TOTAL £ sanall
4 +
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ADHOC Distribution
oL waThe 5/5-398 !
L BRTHER TEL:a2-5630181

CASH RECEIPT

Date : 3d-63-12 18:12 User : ]
Uehicle § : 16986 - gl

FREDUET ey faIce AROUNT
Gl4-9 2.%0 17 0.0
TOtRL I DHY 50,64

TGN Bateh: 0

Signaturs:

VHRANK Y50 FON SHLPPING ...
AL VATHBA §/7 - W%y
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