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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
-, Name Number Name Number | Name Number
[052 Asert | | ] |
Gender Height Built _ PBpectacleg Beard | Mustache] Ethnic Groups
M F |TIMIS]|T [MI[F [Yes[No [Yes [ No | Yes [ No [indian Pakistani|Filipino [Expat. Arabs| Others:
RoOoOOOEOONOROR @ O O 0O O
EMIRATE V;‘;fo;‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;l“afn' Aman | RaSA | Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glalal 019 | I |4 ]|38lok| o|la ] 06 17:59 ||3 04
07:00- | 10:01- | 13:01- l 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
—
vst 00 0O 0| Ve O o o aAd O O

1. APPROACH laadl) gad a3 [0 il B 1
Scores Critical Areas Tl claal Jalash
YES 9 . RS .

1. Was signage visible from distance of 500 P 500 e e A e dasll calS da
meters and well maintained? Can be no [ b (8 Jadh L paa (Sey Sam JS Blica g
included only in first run nva [ . ¥ s 5 pall/Ad sl

YES [[] & . ‘
2. Were lights working and in good s b Ay by Jasd sl pa¥l S Ja 2
2 > no O ¥ 2
condition at the approach? ¥ Ol el B
NA BF
ves [J ‘
5|3 Werethe lights working and in good no [ g &b s Ay Jand sl sVt S Ja 3 2
condition at the forecourt area? N €348 5l A Adaia
N/A Gkl
ves [
4 4. X\c/ji’s) filling area / forecourt clean and no [ Y e Akidad Sl Al dilaie S S8 4 |4
nva [ 1,7’
vEs [{ o
|5 Werethe driveway and forecourt free of g [7] g oedda a8l e e dibieg gkl 8 U 5 5
potholes and well maintained? N fua JS Alasy Hasll
A L g |
2. GREETINGS cwa Al Al 2
Scores Critical Areas Al Yl Jatait
YES [] &= o
6. Was there any delay in approaching bl o il b sl gl i S s B
5 No By e 5
customers at the fuel pump N Sa @4l Adiae aie (L (e
NA O o
5|7 Didthe staff approach the driver side of ~ YES pr Tga e AS el e sl B a7 5
the vehicle? Nno [ y ¢l
+ 1 +

forecourt.doc
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Scores Critical Areas I A PO Jalddly
8. Were you greeted in a friendly manner ~ YES pad sty 435 4ay hay oy il ada 8
(pleasant feeling)? NO D v ¢ (zie
5| If no, please describe behavior: Was it O da il sl oL ez ol sla ) Y 1Y) 5
arrogant, without any expression, normal tgile Ouladll e A 5 all Canaly
etc.... e
YES []
9. Did they request customers to quit o gl G Y e ggilhsll b Ja 9
4 , NO [ ¥ . 4
smoking? N ¢ pa il
NA X a0
YES [
10. Did the staff thank you as you were 0 € Lt & Sy Cala gl 6 Ja 10
5 . No [ ¥ 5
leaving? y oMl
NA [] Gk
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) gluy gdia 3
Scores Critical Areas At L Jalaan
5| 11 Was the filing staff presentable and well YES [ Y 3 g8 5l Ans il ge jedaa IS a1 5
groomed? No [J ¥ i/ e
YES [ o
12. Was he able to communicate with ; ge dual il o 108 Gala gl S a2
4 No [ 0y . 4
customer? N sl
N/A D Gahaly
5| 13- Was the attendant wearing visible YES [ e Ay (o1 ala sl IS U 13 5
nametag? No [ y T2 3 5 4
YES X i
6| 14. Was staff courteous / friendly? - - Selidal /3505 (sl gall S Ja 14 |6
Nno [ ¥
4, SERVICE il 4
Eores Critical Areas LW IR LAY PR Jalast
YES ard
2| 15. Did he follow the instructions on the NO D g Gl B sl cilagledll Cila gl &Shds 15 5
Rahal (Fuel Card)? " ¢ (3585 e e dilay) Jls
N/A El "
g| 18- Did he confirm and repeat amountand ~ YES S e 8 duaS Lo cala sl ST s .16 6
type of fuel? NO D ¥ felaalion Ao cll
g| 17- Did he fuel as per customer’s instructions YES Dd =~ - O Sladad cuia 13A0 ey B o 7 6
- Dhs? No [ Y RPCY
5| 18. Did he offer to clean windscreen @ YES [ a0 u e b bdl zlay calsi dlle (a e Ja 18 5
untarily? front ack \ ¢ (slal) La¥1) 4
) Aig ) o eteno No By (a5 ola¥l)
YES IX] 3 .
5| 19. Were you charged the correct amount? NO “: Slasnua dady elie (lly U il da 19 |5
YES [] o
S ) adall salely cals ol B8
6] 20. Were you given correct change? No [ b ? ptfall fad B J'd‘, féds .20 6
N ‘Tea
NA KT o
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Scores Critical Areas dalal) el PRV HY
Y | J e b glae Af cals galt @l 228 o 21
. s . YES L)‘J.)"J 5> 2 s .

21. Did he provnde information aboutany O e in OIS U il $hadl b Ay g

promotions at Service Station? (only in e ‘
case of active promation) require NO D ¥ (Jnd/pd ‘:Pf' ¢
comment when marked ‘Yes' g sl o Maad" LY CailS 1)

va Bl

5. REST ROOMS

(plasl) ful ) Al GiE 5

Scores Critical Areas gt C¥all Las
. YES . . o
22a. Were they adequately stocked with all | Ay g peall e sl gaens 3 e il Ja 223
necessary supplies such as soap? NO ¥ O kall Jia
NA [ sy
YES i
22b. Were they adequately stocked with all D ?’;‘ A g_pal) il il aaany 8 jgmme S Ja 22b
3 necessary supplies such as toilet tissue? NO Cull il G99 Sia
NvA [ sy e
22¢. Were they adequately stocked with all ves [ s 3 pall e il A wils Ja 22¢
necessary supplies such as paper towels? NO D y £ ) ol (adliall Jia
(paper towels are not required where fully - Cliiaa g aie dygllae pe 44 )l Cadliall)
operational hand dryers exist) N/A by (Y
; ¥k Joleall il
23a. Were sinks clean? require comment when YES m - L " "L}“ fu JA 233
marked ‘No’ NO D v @m}d\ o ALY cils )
NnA [ sy
e H Saadas Ul yall cals
23b. Were mirrors clean? require comment YES [ pu _ ,,\Q,, . 1.::13\ W\S"h -23b
when marked ‘No’ no O ¥ grasll o2 MY ALY S )
na [ sy
; eaagd sl Culiiae Cail
23c. Were hand dryers clean? require comment YES IE o _all j L's.,:;,, . L~.“>1\ uﬁﬁ 23¢
3 when marked ‘No’ no O ¥ g Al (e MY A S )
na [ sbny
K ; Tailai ()il cliSle ik
23d. Were dispensers clean? require comment YES o . \ o wgn u\_\ | wtsﬁ 23d
when marked ‘No’ No [ ¥ sl o MY ALY IS )
na O sy
ves 4
23e. Were toilets and urinals clean? NO D ¥ Shad Jsall Akl i Ja 23
na [ sy
H eadday ol o)
2 24a. Were doors clean?require comment when YES i L. g 3! . .\5 "h 243
marked ‘No’ NO ¥ g sl o2 MY Ay S )
A [ sy
ves [
24b. Were walls clean? No [ N ik el oS Ja 24b
T RET
YES o
24¢. Were ceiling clean? No J N S ulat il AS Ja 24¢
na O sy
ves i o
24d. Were vents clean? no O y i Ml cuilS Ja 24d
wa [ sy
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Scores Critical Areas Al ) PAH|]
" TR s
24e. Were floors clean? ves @ i o ,,‘_',l,'“_"f\;u‘slsdr |.24e
require comment when marked ‘No’ NO D b4 g sl o2 Y AL #l=us )
NA [ sesy
YEs [d m
24f. Were baseboards clean? No [ ¥ 4k sac - o flilall )50 cilS Ja 24f
nA [ syy
YES ad
24g. Were grout clean? NO b feadas W3l oS Ja .24g
NA [ sy y
YES [d
25a. Were trash containers clean? No [ N PAaks Lol il s culS Ja 253
5 NA [ sbiy 5
YES [
25b. Were trash containers not overflowing? NO I___] b fald e dalall ol s cilS Ja 25h
NA [ 3y
YES [d o )
2 26. Was the restroom smelling clean & fresh Nno [] g @ ) Ainiay Al plaall Aadl ) cilS o 26 2
(without any offensive odor)? T(ptand) 4 4gy S dail
NA [ sy )
; iy Jasd slaall 3 Ol eadl ares S Ja
27. Were all the facilities inside the restroom in YES @ e - ‘ M &= nd;: 27
good working condition? - g 5 I
2 require comment when marked ‘No’ no OO v sl o YT ALY s iy | 2
NA [ shuy
Y ; £(3) Gk annedl Aeld Gf i oS
28. Was the Mosque premises clean? ES D e ( )A )3“” i ..\;..Ga_}i;fi ('Jls ‘L.jr 28
2 require comment when marked ‘No’ No [ Y & A S 2
NA [ sbuy
Comments: UBadlall f gatasl)
FOR OFFICE USE ONLY Jaad isall pladiuy
Upsal) B [JBlaill Je§) sl R
0 ? P . |
% | ACTUAL SCORE| maximum | EValuation: e
Approach Abaall pas adil /ge il 8YY | 4

Greetings and Initial Checks

LY il 5 il

Appearance and Behavior of Staff

Service

sl

Cleanliness - Restroom and Mosque

2
O sl sly sebia | 3
4
5

TOTAL
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ADNOC Distribution

SAMHR REST AREA 858
ABU DHABE ROAD , SAMHA TEL:82-5620832
RAHAL PURCHASE
Date : 16-89-12 18:7 User : 9728

7897 1001 2274 7046 368
Explry @ o203
AD 18506 B
Hilege  : g0a00s Pusp #: 2

PRoDUCT QUANTITY  PRICE AHOUNT

UL6-95 2.0 1.8 .82

TOTAL : DHS 38.02

Ob/Linitleft :  1200.86  p e
TID: 1000888560  Batch:483  TIC:4897 CIC: 57

Signature:

THANK YOU FOR SHOPPING ....
SAHHA REST ARER $/S - 838







