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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20l0 [caxa oo\ | Sexea ool Icawk ead
Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
TIM[S | T [ M | F JYes[No[Yes|No Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
DDDEIEIZ]E]IZEIIDID O 0O O
EMIRATE V'::Ztlz;“ AbuDhabi |  Dubai Sharjah AlAIn ‘é‘;‘;‘a?n' Ajman Kﬁ:ism“ah Fujairah
d X O O O ] O a O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
68 & ¥ ©\6 |3 | Dol ool 1|6 |o |4 [13:00]13:12
} 07:00- | 10:01- | 13:01- | 17:01- | 20:01- — Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
Tl\h;:gl?F! 1Ioi_o]o 1§o 1I7-._jo ZE)IO 260 (i O 0 0 0 O O

1. APPROACH :idaaall gad A3 [ I BV 1

Scores Critical Areas Tl e¥laall BATHI]

YES X : T s
1. Was signage visible from distance of 500 P 5500 e e Aiedaslcils ds 1
meters and well maintained? Can be NO (b i Lo juan (S fun JSi Aliaag

condition at the forecourt area? €268 ol Al Adlaia

¥
included only in first run NJA 3 S B all/A sl
YES s ‘
o| 2 Werelights working and in good NO y i Uy by Jand el gl CilS o2 5
condition at the approach? N SOl (e B!
N/A ukal
YES pui A :
5|3 Werethe lights working and in good NO y b3 Alagg Jaai el pa¥t i€ da 3 5
b

1}

4
>
NOROORROOEOOOO
(o
E

YES ad
4 4. 1/{\(/;; filling area / forecourt clean and NO Y € ey Ayl elidl fAisal dhieciS Ja 4 |4
) b
YES i '
0|5 Were the driveway and forecourt free of N gy o s 2l e dihiag Gkl OS5 5
potholes and well maintained? N Caa (S0 Alaay iall
2. GREETINGS sl floadl 2
Scores Critical Areas Al laal) PRI
ves [0 o
5| 6 Was there any delay in approaching NO N calagall ol B 3l gl elia S da 6 5
customers at the fuel pump y fa g8 oMl ddima 2ic (LI (e
T7-N W
5|7 Did the staff approach the driver side of ~ YES o A oo Sl e absdll ol a7 5
the vehicle? Nno [ ¥ g W
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Scores Critical Areas Lpuabualft i¥lanall Llad)
8. Were you greeted in a friendly manner ~ YES pri G sbals) 45 8y ey a1 35 d“ .8
(pleasant feeling)? NO D y  (z e
5| If no, please describe behavior: Was it O da 3‘-‘“2‘{‘1‘ ‘ﬂJL" “*‘}‘ # "t*) Sl B
arrogant, without any expression, normal sgle ¢ ulaill e JWA () 5 pall Caaly
etc.... ?,__C‘Jl
YES [] o
4|9 Didthey request customers to quit No [] N Ge Bl G e gsilisall Gl Ja 9 4
smoking? $opaadl
¥ (&
N/A iy
YES X
10. Did the staff thank you as you were T S ey o Sy i gl 6 Ja 10
5 . NO [ v 5
leaving? y SOl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall delaig HBae .3
Scores Critical Areas Al Yl P
5| 11. Was the filling staff presentable and well YES [X] GEY 28 M1 A5ms i g jedae (S o .11 5
groomed? No []J N G/l ye
YES ard
12. Was he able to communicate with eo dualsill e 1Hold Cabs gl (IS Ja 12
4 No [ v . 4
customer? g SOl
NA [ L
5| 13. Was the attendant wearing visible YES M lede ek dal, @Sy bl S Ja 13 5
nametag? [ PUN
i No 0 Yeuabvend Hae navie " 2
YES o - .
6| 14. Was staff courteous / friendly? felalal fopa a5 ¢y 5l gall S Ja 1416
No [ v
4. SERVICE T ORTCIN)
Scores Critical Areas Al eyl Jalaiy
YES [] .
2| 15. Did he follow the instructions on the No [0 v Bl e 53 gall clagdail) Cala gl &hds 15 5
Rahat (Fuel Card)? ¥ ¢ (285M eda :«m) day
NA D
| 16. Did he confirm and repeat amountand ~ YES P Syl g s RS e bl i s 16 6
type of fuel? NO D v Selaslice e lld
g| 17- Did he fuel as per customer’s instructions YES [ - O W Cladad ca G1380 cde J6 o 47 6
- Dhs? No [ v £ a0
5| 18. Did he offer to clean windscreen YES el e sl £la ) Calan olile oae Ja 18 5
voluntarily? (front & back) NO D ¥ ¢ (Al el V) s
YES [X] 5 R .
5| 19. Were you charged the correct amount? No [J e: g dada dlie il @l il da 19 |5
YES [] o
. JS Al adudt sale b als ol A
6| 20. Were you given correct change? NO D ¥ P g el )AJ? e s 20 6
y Yaa
NA ]
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Scores Critical Areas

Lualallt el Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

%QIS‘J\.;A;&LE)?M lg@j)ﬂ\
Nno [0 ¥ (ol i e g
o ) g2 "o Al S 1Y

nvA B gl
5.  REST ROOMS (pGaad el ) Aaish e 5
Scores Critical Areas Tl cflaalt PR
ves XI5
22a. Were they adequately stocked with all B el e e b jeae S da 223
no O ¥
necessary supplies such as soap? SO slall Jia
na [ sbsy S
‘ YES P y e
22b. Were they adequately stocked with all 0O v Ly gl e Jlica) ayany 8 jeae S o 220
3 necessary supplies such as toilet tissue? NO . Cull ol (399 Jiea 3
L e . =l =R AN
na [ sy
22¢. Were they adequately stocked with all- YES o Ay gl e Sl s @ e ik Ja.22¢
necessary supplies such as paper towels? y~ [T ¥ $4.8 ) o) cddliall Jie
(paper towels are not required where fully - Cliiae i g5 aie dglhe e 43 )4l Calliall)
operational hand dryers exist) N/A ki (Y 2
H Sdaay Juladl cils
23a. Were sinks clean? require comment when YES e ol i “,LL - ‘JA -23a
marked ‘No’ nvo OO ¥ il (o2 MY ALY S Y
na O sy
o aa, Ul el S
23b. Were mirrors clean? require comment YES m i _all ,,9,, - \:;X\ R ,\S‘ﬁ 23b
when marked ‘No’ no 1 ¥ gl o2 MY ALY QB )
na [ sy
3 faiydas s lisae CilS
23c. Were hand dryers clean? require comment YES e Ll ) Lf:ﬂ;,, ft_\. | .\Sﬁ 2R
3 when marked ‘No’ no O Y gl o2 T ALY S ) 3
nva [ sy
. 3 faada o sliall cilille
23d. Were dispensers clean? require comment YES s o \ o N L;Y\ R é‘ﬁ .23d
when marked ‘No’ no O ¥ gl o M ALY S )
na [ sy
YES o
23e. Were toilets and urinals clean? no [ Y ik Jpall ASa) cuilS o 23e
va [ sy
2 24a. Were doors clean?require comment when YES KX pr r N L R ‘\S "h 24a .2
marked ‘No’ no OO ¥ g sl o YT e S )
wa [ ssuy
ves X o=
24b. Were walls clean? no O ¥ adas Uasall cailS Ja . 24b
na [ sy
YES pd
24c. Were ceiling clean? NO O b eeadas caandl S s 24¢
va O sy
YES pad
24d. Were vents clean? no OO $hidas ML) cils o 24d
NA O skiy
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Scores Critical Areas fpuladt c¥laal) BRI
; faias b Y1 CilS Ja 24e
YES m o A ENEY &_I\-ha)y <l
24e. Were floors clean? o o "I s 1y
require comment when marked ‘No’ no [ ¥ g2l oa o MY AaY) s )
A [ seyy
YES pad
24f. Were baseboards clean? No [ 3 ks acldll & 5l flailall 151 culS Ja 24f
NA [ sy
ves
24g. Were grout clean? no OO v fiulas L3 (S s 24g
NA [ sy
YES s
25a. Were trash containers clean? No [ ¥ ik Laladll il gls cils Ja 254
5 NA [ skiy 5
YES poy]
25b. Were trash containers not overflowing? No [ ¥ il e Laladll @l gla cuilS Ja 25p
NA [ sbiy
YES[I . ]
2| 26. Was the restroom smelling clean & fresh NO [J ¢y ¢ Osd) laiesiilaledidail, culs da 26 2
(without any offensive odor)? . flolasdl Adgy S and)
N/A [ skl
] s IS el dlaall 3 Gl aendll paen CulS
27. Were all the facilities inside the restroom in YES e f M &= 9:“: 2
good working condition? L. -
2 require comment when marked ‘No’ no L] v sl o MY eyl gy | 2
NA [ shiy
YES i () cdas aaeall Aeld J g o<
28. Was the Mosque premises clean? O ( ), }.di ' ,,;,,ca_,iijm uls ‘:J;s 28
2 require comment when marked ‘No’ No [ v & A = 2
NA [ abiy J
Comments: slBaadlall / galail)
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Ancsal) WA [ LG 1eF) aaly , = 1
0, v . . ‘
r % | ACTUAL SCORE| masimum | Evaluation: e
Approach Aol sad paiill /oga o @Y1 [ 1

Greetings and Initial Checks

A 91 A gl

Appearance and Behavior of Staff

Service

aaddl

Cleanliness - Restroom and Mosque

2
b gl dglug jeba | 3
4
5

el y cilabeall — 23U
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