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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' O (7 Name Number Name Number | Name Number
an Reyasp| [ [ | [ |
Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
M F JTIM[SIT [MF JYes[No [es | No [ Yes | No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
NOOROOROOROROR X O O O O
EMIRATE V;‘:;‘:,'n“ AbuDhabi |  Dubai Sharjah Al Ain g':;v“a;‘:" Ajman Kﬁ:ismA'ah Fujairah
O X O O O O i O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2190 03] 30O ®|6 ol | O3 [16%05\6116
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday IWednesday l Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O O o | O O Od O a O X
1. APPROACH ddasall gadi ?:x'n.ﬂ\ [ il 8 1
Scores Critical Areas Al YLl pATN]
YES 5. TR .

1. Was signage visible from distance of 500 DX Jie 500 a2 o (e A e Aa lll cilS da '1,
meters and well maintained? Can be Nno [0 v o 1 W jemn Sy S ISy Al
included only in first run nva [ ¥ Y BT allfAl sl

YES [] . ‘
2. Were lights working and in good Al bas Allay p g Jaad el g S a2
2 " Nno [ ¥ - 2
condition at the approach? y oSl (e b BYY
NA A
YES [] ‘
5|3 Were the lights working and in good Nno [ q b s Alsyy Jani el ¥l ClS Ja .3 o
condition at the forecourt area? €348 gl At daaia
NA g ,,?
YES[d &
4 4. X\clj{;g filling area / forecourt clean and no [ Y TS e Akl Ll [l dilie S a4 |4
wva [ wﬁ
YES ard
o| 5 Werethe driveway and forecourt free of o [7] gy o A 28N ede dihaiag gokll S A5 2
potholes and well maintained? N faa JS4 Albiaay il
NA [ by
2. GREETINGS soua il fAadl 2
Scores Critical Areas Taaluy) claall Jalait
YES [ & :
6. Was there any delay in approaching v, Cala pall ol Bl 8 ali gl lia (S s 6
5 NO ki T e e e 5
customers at the fuel pump ¥ £28 5l Adume e L (e
NA O g
5|7 Didthe staff approach the driver side of ~ YES K A e Sl e cabbsall Bl 47 5
the vehicle? No [ ¥ €l
+ 1
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Y

Scores Critical Areas W LA PR | Balgatt
8. Were you greeted in a friendly manner  YES B st asbly) 435 48k ol s il Ada 8
(pleasant feeling)? NO D N $ (c
5 | If no, please describe behavior: Was it OIS da il sall o L i g2 o “L*J‘ RS 5
arrogant, without any expression, normal sgale «ulaill e JIa g Hall Caualy
etc.... g
YES []

9. Did they request customers to quit o gl Gl e il gl llh Ja 9
4 ! No [ % - 4
smoking? ¥ Sopadl
NA D g
YES B
10. Did the staff thank you as you were S S Ly o Sy Cala gl A6 10
5 . No [ v 5
leaving? v SOl
NA O s

3. APPEARANCE AND BEHAVIOR OF STAFF sl gall S glug selia .3
Scores Critical Areas Al Ll BAYH]
5| 11. Was the filling staff presentable and well YES pxd (Y 2 8ol Ligas Calhga jedaa S Ja 11 5
groomed? No [ y Sl ey
YES B
12. Was he able to communicate with &o deal sl e 1508 Cala gl K Ja 12
4 No [ Y . 4
customer? SOl
Y 0
N/A D ikl
5 13. Was the attendant wearing visible YES [X] pd lele ey Aty o5 Cals gl S Ja 13 5
nametag? NO D ¥ $z sm 50 4aud
YES X4
6| 14. Was staff courteous / friendly? e felihal [0 sibsall S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas L) Y Laaly Lalas
YES [] o
2| 15. Did he follow the instructions on the no [ ¥ Ay (o 53 s pall ciladadll Gals gl w8t b 15 5
Rahal (Fuel Card)? " T (285 eda 4l s
N/A X 3
| 16 Did he confirm and repeat amountand ~ YES S8 e A e Call sl ST .16 6
type of fuel? NO D v Seflaalina e wll)
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladad caa G13AN eday dE S8 17 6
- Dhs? No [ v f a0
5| 18. Did he offer to clean windscreen YES [ s ol s g whielle e Ja 18 5
volyntarily? (front & ¢ (Al 5 wla1) s
me y/sjn‘r Bﬁvkéﬂ. NO B v (lalls (Al
YES B _
5| 19. Were you charged the correct amount? NO E t Tlainus dndsy ¢lia (il W aldl da 19 (5
YES Bd
S el i) sale s el gali AlE
61 20. Were you given correct change? NO D Y ? il il okl }d‘, ffda 20 6
y . '( -
NA [
2
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Scores Critical Areas

Tt c¥Laall Laladl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. sasal dsa Slaslee Al Cala gall ell o8 Ja 21
YES [ o Tl e e i L) sl i s
no O ¥ (Jdlpls 2 2

g il a2 " Y S 1Y

nA B pul
5. REST ROOMS Z(PC‘*“ ) 55) A& g 5
Scores Critical Areas Lol el Llail
) YES X e
22a. Were they adequately stocked with all 3y g el il lall anens 836w ilS Ja 223
- no O ¥
necessary supplies such as soap? oo ghall Jia
nA [ abuy —
. YES DS " e
22b. Were they adequately stocked with all O q 1y gal) i lineall arens 8 e CuilS Jo 22b
3 necessary supplies such as toilet tissue? NO bl gl (5,99 Jie 3
nA [ sduy
22¢. Were they adequately stocked with all YEs X1 A Ay 5wl e sl e e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ $48 ) ol cadliall i
(paper towels are not required where fully Clliiaa i g aie dyglha e 44 )5l cadlialf)
operational hand dryers exist) N/A D ki (A
;- faihs Julaall cilS
23a. Were sinks clean? require comment when YES E pr _ 3l e L}“\A s “\SA‘ -23a
marked ‘No’ o O ¥ sl o2 MY A S )
na [ sesy
X ; TRaas U el ks
23b. Were mirrors clean? require comment YES X ol ,.‘;{,, . '\;);S\ utslﬁ -23b
when marked ‘No’ o O ¥ g Al (o2 MY A S )
nA [ sbuy
; faglas eyl Claiae il
23c. Were hand dryers clean? require comment YES g o Ll . ‘ﬁ:;{, i_‘\_;‘y‘ w\sﬁ 23¢
3 when marked ‘No’ no 1 v i 3
na [ sy
. eaalny oy sliall CliSle S
23d. Were dispensers clean? require comment YES m o L. \ o o \_;\J\ ulsL\h\ 23d
when marked ‘No’ no OO v gl g Y ALY QI8
nva O ssny
YES X o
23e. Were toilets and urinals clean? NO I:] N Shadny Jpull 1Sl il Ja 23
nva [ sy
e ; FERRUEPR K
2 24a. Were doors clean?require comment when YES L& o L. o o Y . _\S “h 24312
marked ‘No’ NO D y C_ua‘,ﬂ\ > N Alaly! cils 13
va [ sesy
YES X o
24b. Were walls clean? no [ N ik olmall cilS Ja 24b
nA [ sy
YES P
24c¢. Were ceiling clean? no O ¥ bl Caidl S Ja 24¢
va [ sy
YES DX o
24d. Were vents clean? no OOy ik MLl il Ja 24d
na [ adsy
3
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Scores Critical Areas LW D T PR Jalad)
24e. Were floors clean? YES KX gl L. ?%,Q,‘f‘ﬂ‘ quS dﬁ. 24e
require comment when marked ‘No’ vo O v sl o2 Y Yl s 1y
NA [ sy
YES pad
24f. Were baseboards clean? no [ N $iks sasldll o o JLailadl )51 i€ Ja 24f
NA [ ssuy
ves B
24g. Were grout clean? Nno OO v Syl LU oS Ja 249
NA [ sy
YES P
25a. Were trash containers clean? No [ ¥ Fagdas aladll Qi gla il Ja 253
NA [ skuy
2 YES i 2
25b. Were trash containers not overflowing? NO D ¥ flaild e daldll clsla <l o 25h
NA [ sbiy
vEs )
2| 26. Was the restroom smelling clean & fresh Nno [] N b 5%) Ltaia g Aisdas Jlanll :\ab uﬁf dA .26 9
(without any offensive odor)? falaadl 8 4g S danl
NA [ sbyy
27. Were all me facilitig; inside the restroom in YES E prd LS s glaal o Sl s Cﬂls?;‘: 27
2 gmweibgendion e o O 3 om0 2
NA [ 3kisy
28. Was the Mosque premises clean? YES D pud ?(E)_% h‘“’,‘,‘ Afu 2 ‘5“‘ ‘:)15 “‘h 28
2 require comment when marked ‘No’ NO [1 ¥ Gl (o2 "V a1 s 1y 2
NA [ by ]
Comments: sBadlall [ gudadll
FOR OFFICE USE ONLY hadd Cigalf aladiuy
% Acm‘:é‘;:iE Sl o3l i Evaluation: : ]
Approach Ansall sad ol /el @Y | 1
Greetings and Initial Checks Y sy sl | 2
Appearance and Behavior of Staff Coibsall gluy jelia | 3
Service Ll [ 4
Cleaniiness - Restroom and Mosque Sl g Claleall — Ll | 5
TOTAL £ saxall
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ADNOC DISTRIBUTION

AL WATHBA F/S - 890
AL WATHBA, ABU DHABIL

DESCRIPTION QTY  PRICE
E-PLUS 53.41 1.610
Pump no. 3

TOTAL

CASH PAYMENT

You were served by Operator

TOTAL
86.00

86.00
86.00

1
DATE 30/03/2012 16:16  T1 S2 01 5333

THANK YOU FOR SHOPPING

SERIAL NO.







