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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I . Name Number Name Number | Name Number
055 IHEEN
Gender Height Built  PBpectacled] Beard | Mustache] Ethnic Groups
M| F |TIM][S|T M IF |Yes|NofYes] No|Yes[No | Indian [PakistanilFilipino [Expat. Arabs{ Others:
KOORNOROOOROROXK O O O K O
EMIRATE V;z;:g': AbuDhabi |  Dubai Sharjah Al Ain g’:;,“a;' Aman | R2A ) Fujairan
O X O O O O O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgig| ol 3] 0]9 g9 Ol 3% [ o]s [20:54[21:18
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T 0 O O 02X vsr | O O 0O O O O
1. APPROACH AND CLEANLINESS 4351 o 9\)33\_11 A1
Scores Critical Areas Al el PATH|]
YES i - P . .
1. Was there proper sign to the Lube NO D q dihie e YAl dsialgdadellia S da 1
changing bay? Sy M s
na [ shoy
: _ YES X pad
3 2. X\:g::ir;icl;f?be changing area clean and NO D N A ey dighi Gyl pidikie calS o 2 |3
va [ sy
ves [ i ,
4|3 Wasthere any oil leaking and fallingon 1 157 Y Slode syl ool gl dus S ds 3 4
to the floor of the lube bay ? S i uad ddhaie A i )Y
na O asy ]
ves I
21 4. Were the waiting area and table clean? NO O Yy faaday Al g UiVl ddhie S Ja 4|2
na [ shoy
o N ves 4
2 5. VWVoa;iitnhge?tebwsnon in the waiting room NO D N ¢ LTI e Jenn il S s 512
nva [ sy
YES o s .
6. Was the board displaying complimentary .y 7] g il e elat laadll S da 6
services neat and clean? Saalai g 45 ye Aulaall Cleaadl
na [ sbsy
2. GREETINGS AND INITIAL CHECKS Y Sl g cua 2
Scores Critical Areas ALl Yl PAT]
3|7 Was there any delay in approaching ves [] px i/l B el gl s S da 7 3
customers? NO [X Yy Sl s als gall
8. Were you greeted in a friendly manner ~ YES X prd slul) 4048 ey b cam Al 25088
(pleasant feeling)? Nno [ ¥ ¢ (z e
JE U il gall & gl i g2 2 2la <Y 1)
51 If no, please describe behavior: Was it u‘ se \:;;& . )j; . j;i 5. J..‘ |5
arrogant, without any expression, normal G R OR = fmE
etc..... ¢
+ 1




2 +

Scores Critical Areas Ll YLl Jatadt

| o vl s VES W i e i e 50 9]
the engine off? Nno [ ¥ Sl ah o dlia calla g 3 lpadf Caliy

10. When asked by customer, was the ;e DS (et e calagall Joe laxie 10
, ves K] ! U anll (e s :

5 attendant kpovyledgeable of dlffer_ent - Sl i 3l s /&‘}3‘ dise e 5
grades of oil, filters and their relative NO D N ’ e JS 5 5
benefits? Plgia JS 2 48 g

YES i .. .
4] 11. Did he offer the waiting area to you? NO g ?: SV A e A iVl elle jmpe o 11 |4
12. Did the staff thank you as you were ves {1 m ¢ )3lad S L @ S il oall A

4 leaving? no O v 7 s Ahsdl i 12 14

3.  APPEARANCE AND BEHAVIOR OF STAFF agS slug (uiligall jekia .3

Scores Critical Areas Lol Ll Ladl

' _ YES pad
3 13. \;\r/‘zsti?;a?umform of the attendant neat NO D Y 9L s Gl el il gl Ll S Ja 13 |3
na [ gy
ves K L .
14. Was the attendant wearing visible oy A8y (65 ) 353 gall i gall IS Ja 14
3 nametag? No [] Y o 3
Coup Not RERD Xipme A O sy
YEs X] \ .
15. Was he able to communicate with &a deal il e 1508 Cala gl IS Ja 15
3 customer? Nno [ bl ¢ - 3
7 LTS
na O sany
vEs [X]

4| 16. Was staff courteous / friendly? Nno [ N Sladal/is a5 cals ol S Ja 16 |4

na [ sy

4. SERVICE il 4

Scores Critical Areas Ll c¥laall hai]

: 23S ) o adaily cals oall Ja Ja 17
17. Did attendant check whether you need YES [ZI x u uu),d sa fA ﬁ

3 top up or complete oil change? S5 ol ol Sl Ay g liag 8l 3

pup p ge: No [ y ¢ Jusily

3| 18. Did attendant check with you whether ~ YES (I S 19 Lad i il gall 38a3 Ja 18 3
only oil is to be changed or oil with fiter? Ng [ N ¢ lall 5 3 ol add ey s

19. Did he check using gauge the quantity ~ YES [X] ani il Cu ol (6 e by Calagall A8 s 19

3 required to be topped up and informed RENE TS| VK U 1| BRI 3

you? No [] k) iy slalil Lesilial
;00 Sl Gl (e sl Gala all A Ja 20

3 20. Did the attendant check for oil leakages YES pe e w;; L_/‘i‘mi il 3:1; s 2 3
under your car from filter and drain bolt? [ N e Lo

3| 21. Did the attendant drain the used oil YES A el 3l JS g i Cala gl JE o 21 3
completely from your car? No [ Y el b (4o

o | 22. Did he ask whether you want the engine  YES X pr Al el el ey 5K o il o 22 2
to be flushed and did it if you agreed? NO |:] y Celisd) ga Jla ey

3| 23. Did the attendant fill the correct grade as  YES ax Sl s /g 5 Adlaly Cals gl W8 Ja 23 3
you requested? Nno [ y flgialls Al daaiall
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Scores Critical Areas Taulullt ¥l PATH]
24. Did he request you to start engine and  yEs - 5 A€ e el Lt g o i (illa
3 leave it running for one and a half m i ;\MI e ”:]u Ll KJ\_-.dA 24 3
minutes? no O N fiduai y 4483 s3] Jidd «*
o . eV A8 e A yabis off (ge ila sall 2S5 Ja 25
3 25. Did the attendant ensure that the carter YES (o f)m);mi:d 43);5;& ;:S‘_m iide 3
bolt is tightened and there are no leaks? NO D N ecy 3l
26. Did attendant carry out the following Alaall Gla gadll ol ab calagall B o 26
complimentary checks: sagall
ves B
31a. Battery Water top up no O b A jladl ele Adlz) 31a.
na [ by
ves Al
31b. Coolant Water top up NO D b coolant/a_all els ALl 31b.
nA [ sy
ves A =~
- PAS jall J3 Jlea <y ) Al
31c. Auto Transmission Fluidtopup  NO [ y VRN e il 3tc.
(0 sipanst i)
va [ absy
ves K
31d. Brake Fluid top up no [ Y _ el cyydilal 31d.
na O iy
ves X
31e. Gear Oil top up no O 3 ool allcyyiilal 3le.
na [ iy
ves A
31f.  Air filter cleaning no O Y dsell ks 31F.
A [ adiy
YES oo
31g. Wiper Water top up no I N ol lalinal oo Bila) 31g.
na [ seny
YES al
31h. Clean engine using air gun NO O Y slsed) e phadiuly o jaalt cadais 31h.
wva [ asuy
YES P L . .
3| 27. Wereany of your questions related to % e: dalaidl ilid e gl e BlaYt @i da 27 3
lube change answered? NO o 3l s Aglany
wa [ 3muy
, , o ves @ - sie 06 Gl i il sall 5 Ja 28
3 28. glg (t:r;? ;taff place the mileage sticker in NO ] y e L ] Al J sia LS 3
wa [ abuy 95kl
YES ol
4| 29. Were you offered a receipt voluntarily? NO D ¥ elolial 23 Jiay Slle yne da 29 |4
na [ sny
5.  REST ROOMS AND MOSQUE ’ sdaeuall g (abaadl [l ) Aai ) g L5
Scores Critical Areas At c¥laall BAN]
3 ves D4 s 3
30a. Were they adequately stocked with all 0 ?’; Ay g pall e Hasall aaans 3 ¢3S Ja 30a
necessary supplies such as soap? NO SCgiuall Jia
va O gy
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4 + |
Scores Critical Areas Aaalalt SYlaalt pATH]]
YES 3 .
30b. Were they adequately stocked with all % ?: ) g el il iusall maana 5 <ilS o .30b
necessary supplies such as toilet tissue? _ Call gl (G)99 Jis
NA O sy
30c. Were they adequately stocked with all YES m ax 4 palt il Hiwall & 8363 S da 30
necessary supplies such as paper towels? no [J y 948, o)) cidiial) (Jia
(paper towels are not required where fully Glitae 5 v sl e 48 )5l cadliall)
operational hand dryers exist) na O bl ¥ (A1 o
. 050t . -
31a. Were sinks clean? YES % p= ol '%,ﬁ"ff‘ ;'U\SISJT |.31a
require comment when marked ‘No’ NO ¥ ol o MY Al S 1)
NA [ gy
31b. Were mirrors clean? YES m = Ll ﬁ lf"):‘ ujlisd‘s. 31b
require comment when marked ‘No’ no [ ¥ Tl o2 MY Yl s 1y
NA [ gy y
31c. Were hand dryers clean? YES m pad . TT“L" "séf,w,ffm\:‘ Q:LS "h. 31c
3 require comment when marked ‘No’ no [ b caasill o Y ALY cals 1y 3
NA [ gy
. eaaud; - - .
31d. Were dispensers clean? YES % - ; :| Uﬁhf“,,u}gsu u"\s dA. 31d
require comment when marked ‘No’ NO Y gaasll o MY Ay cals 1y
NA [ gy
ves X
31e. Were toilets and urinals clean? NO El y fAgl Jal Akl il Ja 31e
NA [ gy
32a. Were doors clean? YES lz pu L. ’ .’..”.:’_—n}m u\s d“. -32a
require comment when marked ‘No’ no [ ¥ gl o2 YT ALY cals 1Y)
nA [ gy
ves X =
32b. Were walls clean? Nno [ Yy S5k el cilS Ja .32b
Na [ asuy
ves X
32c. Were ceiling clean? No [ y il il S Ja 32¢
A [ abyy
YES pad
2| 32d. Were vents clean? Nno [ N faada Blal cuilS Ja 324 |2
na [ sy
32e. Were floors clean? YES m o L. ?M#,,Q}fﬁbﬂ‘ L'UIS dA..32e
require comment when marked ‘No’ no [ Y g sl o2 YT ALY s 1y
na [ gy
ves Kl =
32f. Were baseboards clean? Nno O N $Aghai saelall o o) fhailadl L)) culS Ja 32f
na [ gauy
ves X
32g. Were grout clean? Nno [ N feidas L oS da . 32g
nva [ gy
4
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Scores Critical Areas gt Ll L@
YES Py
33a. Were trash containers clean? no [ b aiylas Aaladll iy sla il Ja 333
” NA [ sy )
YES Y
33b. Were trash containers not overflowing? NO [ b fhaailh ye Asladll G <alS da 133
NA [ gy
YES [X] o e )
) 34. Was the restroom smelling clean & no [ N sl 09) Ldaia g A plesl) Aail ) <ilS o 34 2
fresh (without any offensive odor)? olanll i Agy S Aad,
NA [ gy
X H 3 alaaldl & &) jagaill S
35. Were all the facilities inside the YES p e @ e tﬁ: ﬁ'%
restroom in good working condition? . ~n R
2 require comment when marked ‘No’ no [0y sl (o2 T A s ) 2
NA [ @iy ‘
] ; £(5) Cadal dauwall el gl i (MK
36. Was the Mosque premises clean? YES pr ( ), ):J\ ’ ,,:;, LL‘;T“E\ST}: 36
2 require comment when marked ‘No’ Nno [0 ¥ st A gyl =i ) 2
NA [ @y
Comments: clBBadlall [ dabedl)
0 LORS  LOSAEiNG A Neme TRO GuT  Covlo NoT Repp  THE

NAtne BechusE  TIE v weakiNe A CoAT,
FOR OFFICE USE ONLY Jad (uisall e\.h.wn' i
Alaual) JalB3 LAl e sl
o, > ion: Cad
% ACTUAL SCORE Maximym | Evaluation P
Approach and Cleanliness Aadaill il Y |1
Greetings and Initial Checks | 5! ilSpidll s s it 12
Appearance and Behavior of cils ol .
Staff O sall Aol s pelae 13
Service ieall 14
Cleantiness - Restroom and Sileloalt — Akl )
Mosque ol
TOTAL & ganall
5
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