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A
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centew
7o 2| O« emarat | O @54 Eppeo / Enoc /w 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Q?)\ Name Number Name Number ,| Name Number
- § Ny .
203 [ Migdic  [zUeA | hap [3UoYsyacvy | [T
Gender Height Built _ Ppectacied  Beard | Mustache] Ethnic Groups
TIMI[S [T IM [ F [Yes]No|Yes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
IEIDDEIIDEIIZIIDDIDDI | O
. . - . Umm Al R .
EMIRATE ";:Zfz:‘ Abu Dhabi |  Dubai Sharjah Al Ain o | Aman s Al Fuiairan
SITE ID Month _ Date Amount (Dhs) # of staff Time In Time out
S8 B=H ol a | VT [13]25] Sl3 [am2 [uuy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday l Tuesday lWednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF .
vIsIT K] O O O O VISIT O | O O a O
1. INTERIOR Aol AGhial il
Scores Critical Areas Ty c¥laall PR
1. Were the automatic doors closedandthe  vES B oo il dilie LS8l 6 Y Y QS da 1
2 door and side glass push / pull bars or Ca0m Al Lo L1 msiafiS 2
handle thresholds working in good order? NO D v s = o 5
2a. Were doors and windows free of vEs D i cleas e ddls M ¥ il ds 23
fingerprints? no [ ¥ ¢ adal)
2b. Were doors and windows free of YES i halll e AA 3815 Y S da 2b
3 smudges, spots and streaks? no [ v ¢haghddl g 28l) 3
2¢c. Were doors and windows clean withouta ves [K] O ARl 38 ll 5 il Y S dy - 2¢
hazy film (condensation due to climate or TN Y1 uﬂ&:) Eﬁ B L]
temperature may be present) NO D ¥ (5l }i ikl
3a. Were advertising materials, Pictures and ~ YES O e Jsasy sl AndeY) ol sdl culS Ja 33
menu strips on menu board faded? NO v CAaddg Al ddadly b sad abadall S0 58
I aide VI o yall il s 3
3b. Were advertising materials, Pictures and ~ YES D axd )yf:.f }:él“ ‘. o »L m}A\a:‘ \ b
5 menu strips on menu board torn? requires e ‘J“*J‘ SRS 5 2
comment when marked ‘Yes' mea sl o e ALY Culs )
no Xy
3c. Were advertising materials, Pictures and ~ YES O = syay pseall dAadle Y ol sdl S s 3c
menu strips on menu board smudged? NO m N faddala gag aladall Nl 68
G gta/ lal (i i SIS Ja 44
i _service YES pad 5 el s AlA Aaasdl Galalie ¢ ya sl
4a. Were counters, display cases, self-service 5 gl g adiall 4a (ahalia ¢ sa sl
areas an? dri]spenserks fjl?r\?n’? require ¢Aii (dispenser) < s ial
comment when marke 0 el gy Y s 13
5 5
. . . cua)d‘ jlm/_)uﬂ u_l‘).u}\S“ ik JA 4b
4b. Were countgrs, display cases, self-service YES m = il 5 pliall =)€—.>‘} Al Aaadl) 3hlie
areas and dispensers neat and well V) e e ol 4_“ di
stacked? (Should be uncluttered and =) RuaiSe € ol Hige ( ].Spe.ns..er)i
without excessive amounts of products) ~ NO O 3 ¥l S s e sl ally claiiddl 055 0
(e 5350 e i S5 ol o
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Scores Critical Areas Lt Yl PATHI
YEs []
5|5.  Was there any smell of rotten stuff? Nno Ky i s il ol Glin S da 5|5
nva O b
ves []
3|6 Were there any flies visible in the store or NO g ARG el die S U 6 3
in the eating area? = ' fdadll 8 (L)
y =
nva [ ke
Lad il (KLY o) gl cul a7
7. Were Lights and light fixtures functioning . i lai b ) euSa & o Baum 5
properly and unbroken including ones on YES m e GZ_\; ;)\‘_w i\j;l;j)l N id;:
2 menu boards? (Specify location in ) % i S = 2
comments) require comment when (Plas yadll (8 o sall
marked ‘No’ o [0 ¥ sl o MY LAY il 1)
8. Was the expiry date mentioned on ves [¥] : Aol 1) 58 cletiYl Ay 5 S
6 perishable food items (sandwiches, £ %}j\ "-l;“ st Gm iﬂd\ f_u‘ :ﬁ 8 6
breads, cakes, salads etc...) within the e ot N
validity period? NO [ ¥ (LA culdaldl csasyi ¢ Sl ey sail
; B Allay ol S0y Y Ul S Ja
9. Were tables and chairs well maintained ves Kl P | el oS i) wﬁ) 9
d unbroken? require ¢ t wh 1005 ;
2 r?nl'larkuend No N7 require comment when NO D N C—h‘:_g:\.“ g yn :\Jlayl RS L\j 2
na [ 5 h?
AA.))a/«.mLqu!_);H A;JJ LLULSLLQ 10
10. Was the temperature reasonably YES axd ¢ sina JSA
2 comfortable? require comment when ol M AV euls l'.$ 2
marked ‘No' Tl e Y Y als 1y
Nno [y
S Alay Sl )Y Gl CulS
11. Were door mats in good condition? require YES M e = . T i ,,;,,—'.. L;\/!%'LSL\X: a
2 comment when marked ‘No' no [ v gl o MY AdaY) S 1y 2
nva [ ™
ves [ ) _
o| 12. Were lights turned on at dusk or sunset Nno [ v Pl Ay die el V) Jadt 5 s 12 2
and during bad weather? N Y ohlall all JSA 5 g il
N/A il
3| 13- Were trash / Grease containers clean and YES [X] s Ol il sla 8 Magall 3 il Ja 13 3
dumpster Lids closed? nvo [ v Yailie dolaall M Apkaa i dias
2. GREETINGS rbpa ) faladl 2
Scores Critical Areas ..H@u'\n el Jatast
g| 14 Were you greeted with a smile when you YES K] s iyt Aaluih ol s il a3 s 14 6
entered the store? N Sdall )
NO I
YES [0
3 15. SDrfot’:i)é’;equest customers to quit Nno [ 3 ol Ge Gl gl Ul e gl s 1513
NA B
_ ) YES M| au Lot & S0 Al sall/iaba sall Wi Ja 16
6| 16. Did he thank you as you were leaving? NO D y ¢ s g 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shy Cuilisall sgdia 3
Scores Critical Areas Faalal ¥l L
5| 17. Was the staff presentable and well ves K pd [eniiyas oY (pibasall jedae IS da 17 5

groomed? Nno [ ¥ Pagitlil JalSs
4|18 Washe / she able to communicate to  YES %] pd o deal sl e o8 alasall S da .18 4
customer? No [ Y MR\
4] 19. Was the staff wearing visible ves [ i e ey Ay o551 il S 619 |
? : Cr o
nametag? Nno [ Y %’\:\)Q\(\U\\ Sz g5 an)
_ vEs 1 . o
5|20. Was staff courteous / friendly? no [ g Seladal/ g3 g9 il ilagall S Ja 20 |5
4. SERVICE daall 4
Scores Critical Areas Tt MLl Jalail)
YES [X] j Lol LAl cilainalf o st cilS Ja .21
21.  Were the items and ingredients you . e « ? *’ji.ﬂ 5 i gia
ordered available for purchase? require Lo - e
3 comment when marked ‘No’ no [0 ¥ sl o MY Y als Y 3
NA [ iy
25 Ao gall mea (psidasall gt b 22
22. Did the staff scan all the purchased YES m axd e L;J » u}d:}i;é& Bl
items? require comment when marked R RS
6 o D BIRGVLNE VICH JER TR 6
No [ ¥
/1 .
| O YES DR e el Jesis sl A8 0623
4|23 Didthe saffplace food and nonfoad fem No. [ ¥ sl iy s il sl S 14
NIA [ ay fadias
. lania 4xdn Slia (alla (g2 & |
24.  Were you charged the correct amount?  YES pad T ?fj ';\j" f-ﬁ\_\y‘&%\;ﬁ‘ 24
5 require comment when marked ‘No' g sl > 0 e 5
no [ v
vEs M 558 M Jeas e (mse Js .25
6125 Were you offered a receipt voluntarily? Fole e ; ’
Y Plvduntarty? o 3y sl [0
YES s Js e Al ALl dUsde) i s 26
26.  Were you given the correct change? S5 Al dadh salely ol sall B
5 require comment when marked ‘No’ NO D N Sraaaa 5
C.A.».a}_\.‘\ > Ny ‘\J\A\j\ NT'LN b\
NA [ gy
e
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Comments: rBadall / galadl)
FOR OFFICE USE ONLY Jadd i<l pladiuy
Aacalt alall Ll ey aad) . ”
) oy . . ’
& ACTUAL SCORE | MAXiMum | Evaluation Al
Inviting Interior FREI AN i 1
Greetings Glua Gl cladlf (2
Appearance and Behavior of Staff | 24 glu g (13l gall B |3
Service dasill (4
TOTAL £ seaall
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