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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
q’ oo, 2t | Boces 13Uy icantcand I whe | | 1]
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M ] F [TIM]S|T [MJF {Yes[No|Yes[No]Yes[No | indian [PakistanilFilipino [Expat. Arabs] Others:
IDEIIEIEIEJDIDIEIIDDI O O
EMIRATE V;ZZ‘;’: Abu Dhabi |  Dubai Sharjah | Al Ain o | Aiman s My | Fulairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
2R 18 1R 213 | o2 2175 | o123 w25 [\2:3%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday IWednesdayI Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT ] E] w O ] VISIT O O O O O O
1. INTERIOR Al Adlalal) Apdla 1
Scores Critical Areas At c¥laal) Jalaits
1. Were the a_utomatic doors closed and the  YEs i Ailae RSk 5531 s el da 1
2 door and side glass push / pull bars or s Allas 3l el 2
handle thresholds working in good order?  NO O v % il Ay ded GLll GadafASeay
2a. Were doors and windows free of vEs D s claas ool Mgl ol cilS o 23
fingerprints? NO D b ?E.l*‘,_m
2b. Were doors and windows free of vEs B s Al e ddls NI, ol S da 2
3 smudges, spots and streaks? o O ¥ th ghadll g abdl 3
2c. Were doors and windows clean withouta ygs a2 Q98 Adulai 3 il ¥ S o 2¢
hazy film (condensation due to climate or Gy (s CWISH) Lgale LA L]
temperature may be present) NO D ¥ (5., a0 o skall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall @l 2l ciS da 33
menu strips on menu board faded? NO DB ¥ fhady Al daudly p© 5o alakall ail 8
I eande ) of gall cadlS o |
3b. Were advertising materials, Pictures and  YES D J}:{f’:‘,&s ‘. ’ i }A = - 3b
. ” - SRR oy Lgad 5o alaall W31 68
2 menu strips on menu board torn? requires —_ I 2
comment when marked ‘Yes’ g sl (oa i Maad A Yl ilS
NO ¥
3c. Were advertising materials, Pictures and ~ YES O w sy sall dudleY) o sl cilS da 3¢
menu strips on menu board smudged? no [X4 ¥ fiakla sa5 alekall ol 8
(3 s2baf HUal el i Sl S Ja 43
4a. Were counters, display cases, self-service YES D e 3 el s Al daadll slalia ¢ gl
areas anf d:}spenserks ZIFI\?“'? require fadulas (dispenser) s s A
comment when marke [e] = ol A S 1)
vo [0 ¥ gl o dah s )
S 5
, = . soaall G saiaf ) ol i SIS da 4b
4b. Were counters, display cases, self-service YES 2 il syl 3 eal 5 uﬁiﬁ' 3lalie
areas and dispensers neat and well V) Ata 58 ol A (di
stacked? (Should be uncluttered and =aY) s 4 ) s ( _'.Spe.”s?f)‘
without excessive amounts of products) NO [0 v Yl st e o pally clainadl S5
(e 530 oS Wi oS o o
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Scores Critical Areas Al ¥l pATH]
Yes [
5|5.  Was there any smell of rotten stuff? Nno  [X] ?Y faauli M pad Aail, gl dlia S Ja 5(5
7| s
ves [
3|6 Were there any fiies visible in the store or No [ oy AR Cbsaligepsgldiagsda 6 3
in the eating area? g S axll P (W)
nva [ b
_ o o Led Diflall Sy ol oW S Ja 7
7. Were Lights and light fixtures functioning YES aai B 5 guSe it g B 5y ey Jand
properly and unbroken including ones on 33;) Salalall Aaild il 5) o guiaf cally
2 menu boards? (Specify location in s i S 5
comments) require comment when (Hlag paill &l
‘No’ 2 5l Y Aayl cals 1y
marked ‘No no [ 3y gl o Y la Yl cails 1)
8. Was the expiry date mentioned on ves [X . oot TsSie ol iy 5 AS o .8
6 perishable food items (sandwich_es_, . - ijii‘? st ‘m%ﬁ”‘;‘_ﬂ‘ ) 6
breads, cakes, salads etc...) within the J Al e | 'LS&UI ] il ol
validity period? NO ¥ (& cnlllll Sl all i,y
: Baa Ay ol Syl culs Ja 9
9. Were tables and chairs well maintained YES M - S é) o
and unbroken? require comment when . I L
2 marked ‘No’ NO D ¥ @m}d\ > MY ALY cls 1) 2
va O ,,0
a&ﬂf/a—h&us)‘)&i‘h)l@&(h 10
10. Was the temperature reasonably YES E and £ sine JS
comfortable? require comment when . N e N
2 marked ‘No’ gl o YT Ayl g 1y 2
No [ v
YE P fhan Alay cliia ¥ Glaibe cilS s
11. Were door mats in good condition? require s m >~ = . )1;" == "Y:JLBY\:&LﬁI "
2 comment when marked ‘No' no [ v = e T g 2
va [ e
ves [ ) , .
2| 12. Were lights turned on at dusk or sunset o [ v POl Ay e el pa¥) Jladl &3 Jda 12 5
and during bad weather? N € ohlall gadl A 5 g padl
N/A i
3| 13. Were trash / Grease containers clean and YES a0 <ulS da 13 3
dumpster Lids closed? Nno [ y faila, daladll Sl dudaefy dagas
2. GREETINGS rGlua il falbadll 2
Scores Critical Areas Al Yl PAN]
g| 14 Were you greeted with a smile whenyou YES R s s Lavie Zalily el il Sda 14 6
entered the store? No [ N fdaall
YEs [
3 15. sDri:otl?i‘ren)g;’;equeSt customers to quit NO D ¥ ool e Bl G et sl s 15 |3
nva R ‘3,;:,
YES ] Ly ) Sy il sallfils sl W Ja 16
16.  Did he thank you as you were leaving? - i Lo 6
6 id he thank you as you w ving no [ q ¢ ot s
2 +

C-Store.doc




3 +
3. APPEARANCE AND BEHAVIOR OF STAFF :NSJ&MJ Cnibigall el 3
Scores Critical Areas Al ¥l Lia
5| 17. Was the staff presentable and well YES A [oiay G bl jekia S da 17 5
groomed? no [ ¥ $agill oSy
4| 18- Was he/she able to communicateto  YES prd o ool sl e 1508 Gl galt IS Ja .18 4
customer? No [ ¥ sl
3| 19. Wasthe staff wearing visible YES p lgle el dlay o500y cdbasall S s 19 3
? — ? .
nametag? Nno [ ¥ AN b\}q u} ‘A\\Q;C)mﬁ sl
YES [X] i . .
5| 20. Was staff courteous / friendly? NO E ":' Celahal/ i gd g9 ol iba gl (S Ja 20 |15
4. SERVICE Aaddl 4
Scores Critical Areas Ll @l Ll
YES X 3 Leilla A cilaiiall g of gall i€ Ja 21
21. Were the items and ingredients you &~ o ’ Qj‘j&u 58 sia 2
ordered available for purchase? require . o o
3 comment when marked ‘No’ no O ¥ g sl o2 MY Ada Yl S 1) 3
NA [ ahuy
2 A o gall aea g salhgall Gendi Ja 2
22. Did the staff scan all the purchased YES E axd &t sl e U)SL)A::GL A o 2
6 items? require comment when marked . I I 6
‘No' 6&.4).\“ > PAREERY <ailS )
no O ¥
. _YES B e R sl desy (psibasal 5 o 23
4|2 ac; ?:pztgftfep(l:aafi?yfgggsa?nd nonfood item No  [[] ¥ Sl iy A e Ahie il 3l el 4
NA [ asiy fadliaa
. Planaio d2i) ia calbe g3 & |
24.  Were you charged the correct amount? ~ YES M =~ T 4_"3'} "'\1" ,‘i‘y‘é’ﬁ&d\f‘ .24
5 require comment when marked 'No’ G P A s ) 5
no [0y
vEs [ o= 5 sld [adid Jems e (e Ja .25
6| 25.  Were you offered a receipt voluntarily? ¢ i oy 6
’ i o 3 (g
YES i U Slamaa ol dhall Jilsdle i da .26
26. Were you given the correct change? JS Sl il salely aba gall A8
5 require comment when marked ‘No’ no [ b Srmmaa 5
gl o MY Y S 1Y
NA [ caby
3
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Comments: reBaadlal) / galatl]
FOR OFFICE USE ONLY Jadd gl aladiuy

o Uacall LA BEl el aalt . il

Y ACTUAL SCORE | maximym | Evaluation: Al
Inviting Interiar Ada1al dslatall Adly |1
Greetings Glua 8l [ clgaslf (2
Appearance and Behavior of Staff | agS glu g (il gall jelia |3
Service daasll (4
TOTAL £ saall
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