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SERIAL NO.

6|0

Pan Arab Research Centerw

Dabul Emarat [ O s Eppco / Enoc /& 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\ N
123  [<a@ Qoo! [%a@ %ol [Awit [T [ 1]
Gender Height Built __ Ppectacles] Beard | Mustache| Ethnic Groups
TIM [S T [M[F |Yes|No|Yes| No|Yes [ No [Indian IPaklstanllFlllplno [Expat. Arabs] Others:
D.DDIZDDE].DEIEDD O O
EMIRATE V;zztl‘f;‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘;‘;{"aﬁ Ajman KE:ismA'ah Fujairah
O O O 0 O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
o g |7 |3 o |b ol 'S |25 | o2 [18:20 | 18-33
E 07:00- | 10:01- | 13:01- | 17:01- | 20:01- AY Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
st T O 0| Ve O QO O K O O |

1.  INTERIOR At ddladal) A 1
Scores Critical Areas Ll ¥l lataily
1. Were the automatic doors closed andthe  yes |4 3 L1 o A8lie A€iie 51 o1 ol o) S
2 door and side glass push / pull bars or = L:;.J_:&th o dij :nﬁ, 7 oA 2
handle thresholds working in good order?  NO 0O v % 3 Sl paiefASuas
2a. Were doors and windows free of ves [X pe o Clasay e A M1 gl e cilS Ja 22
fingerprints? no [ ¥ S )
2b. Were doors and windows free of YES i dalll e dls s il Y S da 2b
3 smudges, spots and streaks? vo [ v hghill 2l 3
2¢. Were doors and windows clean withouta vgs pa Ogd Al Nl LY S Ja 2¢
hazy film (condensation due to climate or oy s S Lgle LAY L]
temperature may be present) NO D b (;,J\);_n 5l _piadal
3a. Were advertising materials, Pictures and ~ YES O s sy sl @dleyY szl i€ da 32
menu strips on menu board faded? No B ¥ fhady Asal dadly pf sa0 aladall i 8
§dade Y Al galt S
3b. Were advertising materials, Pictures and ~ YES D ard )}(.‘:,jjij ‘. i ke-ﬁ fAL::\ “')A -3b
5 menu strips on menu board torn? requires PR ) 1 s a8 5
comment when marked ‘Yes' gl (o M ALY S
no [RA v
3c. Were advertising materials, Pictures and ~ YES O sy sl dpdle Yl ol gall S da - 3c
menu strips on menu board smudged? no [y fdadale jas aladall a3l 8
il ] oS G Ja da
4a. Were counters, display cases, self-service YES P 3 5ead 5 Al Aeaadl Bhlie ¢ yall
areas an<t:| dri]spenser;, leel\?nv? require cddas (dispenser) < s \\
comment when marked ‘No ol LAY cals 1A
vo [0 9 sl o day Cails 1)
5 5
» T eimll G gniaf ] ey Sl oS Ja 4b
4b. Were counters, display cases, self-service YES [X] <l 7 i a;_ab U&TL 331} 3hlie
areas and dispensers neat and well ) AitSa i 3 a (d
stacked? (Should be uncluttered and 1) 25 o) 4on ( |spenser)‘
without excessive amounts of products) No [ v ¥4l LS s i alpally clatiall 5
(e 3313 BaaS llin )55 Of
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@ores Critical Areas LW I AN PR Jatait
Yes []
5[5.  Was there any smell of rotten stuff? NO Y\J fald Jl sl datl ) gl cllia S Ja 5 (5
nvA [ by
Yes [
3|6 Were there any flies visible in the store or NO g Al e gl dia s s 6 3
in the eating area? y Cdaull & (yl.fall)
na [0 b
A o Lt il (SLaY1 5 ol oYl il Ja 7
7. Were Lights and light fp(tures_ functioning YES pd LB suSe 38 g a5 geay Jand
properly and unbroken including ones on 338) $aladall 48 Cila o of goaf il
? (Specify location in =) % Sl el sl ol
2 menu boards? (Specify o gl 6l 2
comments) require comment when ( J:‘“] < d’:’J"‘.j
marked ‘No’ no [0y gl s YT Yl 13)
8. Was the expiry date mentioned on Y 4 : el Ty Y A 5 S da
perishable food items (sandwiches, ES e ,y{ ‘;‘C,J’S,M ,“LH " q:u’ bt e 8
6 breads, cakes, salads etc...) within the P Slall S aa Sl AL 202l 6
vy s, NO [ ¥ (L&) ctllaldl ccnitasy « Ly gl
3 saa Allay b U Ykl ciS Ja 9
9. Were tables and chairs well maintained YES e ’ e é) < e,
and unbroken? require comment when . I ek
2| arked No' Nno [ v ceasll VALY cls ) |2
nva O 3
. 34.3)4/3“&3)\);]‘&).\@‘5&10
10. Was the temperature reasonably YES A €0 sina JS
comfortable? require comment when o N PR
2 marked ‘No’ @\m}.\ll = b M\AY) Cals |JJ 2
no [ v
Es [X S Bhaa Al Gl Y Gl cilS s
11. Were door mats in good condition? require YES . i e . ',T == ,,\;', \;Ylﬁutsdl%! 1
2 comment when marked ‘No’ no [y caasill (o " Ayl a1y 2
nva [0 5 Ly
ves [J ] ‘
2| 12. Were lights turned on at dusk or sunset N [ v Pl Dy die o gl Jladd da 12 5
and during bad weather? y S ohlall sl JMa 5 Gyl
N/A bl
3| 13- Were trash / Grease containers clean and  YES [X] s Ol gl /oBlegall L S da 13 3
dumpster Lids closed? N [ v Pl daladll s bely gk
2. GREETINGS b il feladl 2
Scores Critical Areas Al cLaalf AT
g| 14 Wereyou greeted witha smile whenyou YES [ s ciis e Llal el con il 23 da 14 6
? X § )
entered the store” NO Y R 1)) Cdaall ‘fl!/é,./\)
YES [ .t e 7
3 15. sDrirt'jot':ﬁé;equest customers to quit NO D ¥ ool 08 <35 L3I e | galla Ja 1513
' NIA f,,;,-’f,
YES fad Ly o S ili g/ ala pall 15 Ja 16
, N t . .
6| 16. Did he thank you as you were leaving? no [J . ¢ s ek 6
2




3.  APPEARANCE AND BEHAVIOR OF STAFF agS sk g il gal) jgdia 3
Scores Critical Areas Al claalt Bl
5|17 Was the staff presentable and well YES prd [ pas Y il gall Hebae IS da 17 5
groomed? Nno O ¥ fagiill JalSy
4|18 Washe/sheable to communicate to  YES prd o Joal il e )38 Galagall IS e 18 4
customer? Nno [ N AR
3|19 Wasthe staff wearing visible YES e Ll jeday dlay 530 pailasall S da 19 3
nametag? No [ Y Awil Sz 3293 oY)
YES : . . .
5|20. Was staff courteous / friendly? \o % ?’: €kl 5355 ol cpilasall S Ja 20 |5
4. SERVICE A0l 4
Scores Critical Areas gt il Lataa
YES 3 ialls Sl coladiall g af gall il o 21
21.  Were the items and ingredients you m ™ « ’ vjjm 5 3 gia
ordered available for purchase? require L. o e
3 comment when marked ‘No’ no OO ¥ gl (o2 YT A Y s 1Y) 3
(779 W
25 Al pall gaen (o sils gall panE b 22
22. Did the staff scan all the purchased ves A = ol s U}L’yjﬁ e
6 items? require comment when marked L. o gt . 5 6
‘No’ @mﬂ‘ >N Y M\;Y\ il Ll!
no O 3
. CovEs Ll e 0 g il 023
4|23 b the staff place food and nonfood item No  [] YLD L SN (o A1 dh 30 sl 4
in a separate carry bags”? g ils
na K] ey fadise
. lainia 42 dlia bl (3 aleall
24. Were you charged the correct amount? ~ YES = T ?\33 ';Y" f*'sby‘é*_%\sdc‘ 24
5 require comment when marked ‘No' gl o YT Al S ) 5
no O v
. _ YES o 5o fadind Jeas e mpe b 25
6| 25. Were you offered a receipt voluntarily? NO D g o0 jial 6
YES [ s Jb flama oll fldl Bhsdle) cide .26
26. Were you given the correct change? S gl ) salely ol sall ol
5 require comment when marked ‘No’ No [ ¥ Srmna 5
sl o MY ALY S )
N/A Gibais ¥
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Comments: sBaal) [ Gkl
FOR OFFICE USE ONLY Jadd Cgalf pladiuy

o Uavsalt Llai Ll eyt sall . ol

% ACTUAL SCORE | maximum | Evaluation: ol
Inviting Interior Adaha dakaial) Auia |1

Greetings Sl 3l [ cladll |2

Appearance and Behavior of Staff | agS slu g (yili gall jglia [3

Service 4ol |4

TOTAL £ 5aaall
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SAMHA REST A. SS-887
SAMHA AREA
ADNOC DISTRIBUTION

ABU DHABI
DESCRIPTION QTY  PRICE "~ TOTAL
Lays Salted 2,00 2.50 5.00
Extra Fruit En 1,00 3.00 3.00
Sun Flower See 1,00 2.7% 2.75
Habba turki Su 1,00 5.00 5.00
TOTAL 15.75
CASH PAYMENT 15.75

You were served by Operator 1
DATE 05/06/2012 18:33 T1 53 01 2153

THANKS FOR SHOPPING. .

SERIAL NO,







