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PROJECT: ELARA - Car Wash
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e
Pan Arab Research Center &

[ < Emarat 10 aws Eppco / Enoc / 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\4 Zotves, 204 [BRagee (2G04 D\ HEER
Gender ) Heigﬁ Buiit Bpectacled Beard | Mustache] Ethnic Groups
M ] F |T]M]S]T [MJ[F |Yes]No|Yes] No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NORBOOBRRBEBROROR O O O O
EMIRATE ";:Ztl‘;‘“ AbuDhabi | Dubai | Shajah | AlAin omm iy | Aiman Koas My | Fulairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
pl2 281 ol2lolGl>lo | ola 1O \2.: 28 | 12 GH
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visiT [T O O 0O vsit | [ O O O O O
1. APPROACH AND CLEANLINESS A3 g\ﬁé‘g\ A
Scores Critical Areas Fanlult el Bl
1. Was there proper sign to the Car Wash ~ YES a e dilie o AVl dsialy A8Y s il da 1
bay? No [ ¥ bl
= . A5y g bl ol Jpud) S Al
2. Was the Car Wash area clean and tidy? ~ YES - @”’_ 2 uJ”,,y,,: e ,\?\f\& 2
4 require comment when marked ‘No' sl (o Adla) s a) 4
no [ v
2. GREETINGS AND INITIAL CHECKS A ) il g cua Al 2
Scores Critical Areas Ll Yl pAIR{
o Caba gl b 5B 3 als ol Sla oS
3. Was there any delay in approaching ves [1 Ge il S 2 A8 ¢ ubjk 3
5 customers? require comment when . e
marked ‘Yes’ S R RIE
NO y
4. Were you greeted in a friendly manner ~ YES [X e/ PO s
(pleasant feeling)? no [ gy (z o2 @bl L3538k b il 5 s 4
5 If no, please describe behavior: Was it Caady S Ja rab sl @b Ciua g a8 Bl YY) 5
:[goga’r;t, without any expression, normal ¢ g Ol e i< all
YES axd .
5a. Did the attendant check whether your car 1 N 835 30 ol jla CuilS 1) Lagt abs gall (3823 b Ba
has a sunroof? Calis AaT4
5 NA [ sbiy 5
YES P .
5b. Did the attendant politely declined no [0 ¥ 8 3 obdl IV Jaall ol ja) ali sl (2 e da BD
automatic car wash if it has a sunroof? fanall b aamd Lol (S Jla
NA [ abiy i
6. Did the attendant inform you about the YEs 4 . . s alf hallef
6 price of car wash? no [0 ¥ St e s g 25l ' 66
7. Did the attendant inspect your car forany vgs [& 3 sl on iaills il eall A8
4 scratches, damages or dents and inform i J ‘::fa ;;‘;f ;ﬁw .L" uk}:s {‘ \3.‘% 7 4
you? no [ ¥ il Ay i (8 st g )l e
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Scores Critical Areas Loul) Lyl .hm:ﬂ
5| 8 Did he guide your vehicle for positioning at YES M Y il Gl ) ala L Gali sall 6 a8 5
the stopper? Nno [ ¥ £5_jledl)
9. Did the staff thank you as you were YES D4 pad e s . .
6 leaving? Nno [0 v fli jobie (sl ol Sy ilisall i a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF Gl gall & 5l g b 3
Scores Critical Areas L)) Lol Jataiy
10. Was the uniform of the attendant neatand YES R axd ots o il i )
3| 11. Was the attendant wearing visible YES P el e el Ay (53 Calh el S 11 3
nametag? No [ ¥ D\f So sz
e YES pai
3 12. Z\u./xztso:'?e?'gle to communicate with Nno [ Y 0l e el e a5 Galipall S Ja 12 | 3
NA [ kv
YES i
5| 13. Was staff courteous / friendly? X i Selilal /rpaga s osibasall K Ja 13 | 5
Nno O ¥
4. SERVICE RS |
Scores Critical Areas Al e pA Y]]
4 14. After car wash, did he guide you to the YEs [X e ol st B8 Ja 6l st (e el 2ey 14 4
vacuum bay? NO D ¥ 98 Jleadl Capdii g e S I leua i
3 15. Dfid any attendalrltt]aldvisg yo;J tcla tatI:Ie cgfre :is E]] “’: ol 2 Y 4 ol Cilapall dlaaai Ja 15 3
o ygur personal belongings/valuables i fassn s dla b Lagil Aot 8l clilSlicn,
any: NA P skiy :
YES i .
4| 16. Did any attendant offer you seating? EI & fasle (elall G S Calh g (of &) B a 16 |4
vo [ ABE S
vEs i T U T - -
5| 17. Did attendants wipe your car dry to your no [ v Sy il i g ey 0 sibi gl Gl Ja 17 5
satisfaction? 040 1 5l Lae “Lpal ;S
NA [ ahiy
18. Did attendants clean all the glasses and ~ YE® X pu Lloally o Sl ASS Cadasy g siba sl 14 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Voo Iselilee Dual) G Suag 2 il J3I 5
satisfaction? NA [ abiy 4y
ves [ o
3| 19. Did the attendant offer to empty the no [ g ol g fa o a gl O ik gall e Ja 19 3
ashtray and clean it? . ¢ yilaudl Aadia
NA R shiy
20. Was the interior vacuuming and cleaning ves K i Ao yd Caglatig 5l LA Cadasl 5 da 20
4 of fascia (dashboard) done to your total NO I:] b 0l Lol iy S Faala¥l 3 5en 4
tisfaction? ot : @908 O k¥ B e
sa NA [ sbiy
YES X e AL G HUa YT 8IS Candathy foald Ja 2
4| 21. Did they clean all the tyres with sponge? NO E] Y prash Slee T J: . l' 1 4
NA [ sbiy
YES [N
1| 22. Were you offered a receipt voluntarily? No O Yo Lk s ) [l deay dlle e Ja 22 {1
NA [ sbkiuy N
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5.  REST ROOMS AND MOSQUE awall g (alaall fcll ) Aal g .5
Scores Critical Areas Agubad cYLaall Jatal
ves X ;
23a. Were they adequately stocked with all O ‘ﬂ: e el arans 3 3eae S Ja 230
necessary supplies such as soap? NO e giall Jia 4, ) 5 puall
wa O aduy
. vES X e i o
23b. Were they adequately stocked with all O v Cila iusall prens 3 Je2e S Ja 23b
3 necessary supplies such as toilet tissue? NO el gl (3599 Jie 4y ) g pall 3
na O adiy
23c. Were they adequately stocked with all necessary YES X aad Q‘-“JF‘M“ &y b e il o 23C
supplies such as paper towels? (paper towels o [] ¥ A ) ol Ladiliall Jia &y 55 pall
are not required where fully operational hand Agdie gllas pe 48 )4l Calluall)
dryers exist) nva OO gy (Y Al Cldina
; SR Juliall clS
24a. Were sinks clean? YES p o gl i f};“ 2_,\::1\ "JfLS \."243
require comment when marked ‘No’ NO D ¥ e Al B
wva [ asuy
; YES o i Ul i€ s 24b
24b. Were mirrors clean? ool g EAY s 1)
require comment when marked ‘No’ no O ¥ e oo R
nva [ @iy
)T + Caalas 'Y\ “\dasa CuIS
24¢. Were hand dryers clean? YES P e @ ,,;‘,, ‘,"_JL:;‘ d; ‘.\‘240
3 require comment when marked ‘No' no O y cadlern Al s 3
na [ aesy
~ TAish ) plall CUSle S
24d. Were dispensers clean? ves Xl px A ‘Uﬁ ,:;,,', L:;l dl; ‘.“24d
require comment when marked ‘No’ Nno [ y ol e YT ALYl )
nva [ aduy
YES pad
24e. Were toilets and urinals clean? Nno O N ik Jeall A culS Ja 2de
na [ gy
; gaadai b ) s
2| 254, Were doors clean? ves K] e N "Qf?g;J\ i)‘:s ‘."25a 2
require comment when marked no [ ¥ gl o2 MY ALY S )
No na O sy
ves N -
25b. Were walls clean? no O ¥ fagla Uandl << s 25b
va O aeiy
ves M
25¢. Were ceiling clean? Nno [ N ek il S Ja 25¢
nA [ iy
YES pad
25d. Were vents clean? no [ N il Ml cils Ja 25d
nA [ abiy
25e. Were floors clean? ves X pd L all mékf,%}"'jiwﬁfl,s&%\'%e
require comment when marked no [ ¥ gl o YT AaYh s )
No va [0 asiy
ves R
25f. Were baseboards clean? Nno [ Y Faid saelil 2 il )0 S o 25f
nva O aduy
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Scores Critical Areas A Ll Jalail
ves i1
25g. Were grout clean? Nno [J N fali LW S Ja 25g
va O gy
YES pad
26a. Were trash containers clean? NO D ¥ Fagda; daladll ciy s <ilS b 263
) NA [0 @by )
YES K]
26b. Were trash containers not overflowing? Nno [ b faili e Laldll Gl la cilS da 26b
' NA [ abuy
vEs i - ]
2 27. Was the restroom smelling clean & fresh no [ N Gs) Adimia g Aipdas plaal) dall culS Ja 27 2
(without any offensive odor)? . flelaadl 8 A S sl
NA [ @iy
53 ; 3 elaall 3l saeatl aen il
28. Were all the facilities inside the restroom in ~ YES ES i Sl eu*‘.: JSdy 2
good working condition? . o g e
2 require comment when marked ‘No’ NO D ¥ gl (o MY Ay s 1312
NA [ @iy
i 2(3) cadss dacall deld o e
29. Was the Mosque premises clean? YES D £ (£) = 'ﬂ\ il "ij"‘{::;\ &62‘3
2 require comment when marked ‘No’ No [ Yy N A )
N/A b Y
Comments: rtBadlall / guteilf
FOR OFFICE USE ONLY Ll Coigall aladsiuy
Alaall blai) 3 TSR .
o, 3 — - 3]
te ACTUAL SCORE | MAxiMum | Evaluation: sl
Approach and Cleanliness Adlaill y o By |1
Greetings and Initial Checks | 4s¥) cilSpiil g cua 3l |2
é&pﬁearance and Behavior of il pall sl s ekae |3
Service daaall (4
Cleanliness - Restroom and Glalaall — 2ahaill 5
Mosque 2aall g
TOTAL £ saall
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