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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT ga Krab Research Center w
o]
O i emarat | O 4,55 Eppeo/ Enoc | B w5t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
> Name Number Name Number | Name Number
|49 MostA @] [ 1 | [ ]
Gender Height Built Spectacle] Beard Mustache] Ethnic Groups
M| F |TIM]S|T [MJF |Yes[No]|Yes[No Yes | No |indian JPakistani[Filipino [Expat. Arabs| Others:
FEOOROORMOOROROBAK® O O 0O O
EMIRATE Vé‘:;fi'n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:"‘a{:" Aman | RaSA L pujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olol#] 018 | 2|4 5|0 ol | 0| 13:2)-]17:28
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O WO vsr | O O 0O O O O ]
1.  APPROACH Aaaall gad A3 [opa i3V 1
Scores Critical Areas Al N Laalf Jalaiht
YES . s a3 .
1. Was signage visible from distance of 500 D o S 500 2 e (e e da Ml cils s 1
meters and well maintained? Can be NO D b & b e pas (S Taa IS0 Alaa
included only in first run nva [ . ¥ sl all/Al gall
YES [] ‘
2. Were lights working and in good A baa Uy A Jasd el gyl S da 2
2 | Nno [ ¥ 2
condition at the approach? N SO (el siBYY
NA B o
YES [] o ‘
9|3 Were the lights working and in good no [ N Baa Ay ded el gl S s .3 5
condition at the forecourt area? g €358 g} el ddlaia
NA [ o
YES [ &
4. Was filling area / forecourt clean and O T TR P P SR
4 tidy? NO [0 ¥ ig e aid oLl /Al dshie i€ Ja 4 (4
nva [ . x;j
YES [l o A
5| 5. Were the driveway and forecourt free of o [ gy o s sl ededihaing Gkl S da 5 5
potholes and well maintained? N Saa J0 Alaa g aall
NA [ s
2. GREETINGS sua il fAadll 2
Scores Critical Areas Aulal cflaall Ll
ves [ o
5 6. Was there any delay in approaching Nno X N ol gall ol B 2 Al gl llin IS da 6 5
customers at the fuel pump v €348 5l Adma e (L (ha
(N77:N R
5|7 Didthe staff approach the driver side of  YES K - Aen 0 Al (e ahagall B a7 5
the vehicle? Nno [ y ¢kl
+ 1 +

forecourt.doc




forecourt.doc

+ 2 +
Scores Critical Areas Ll ¥l Jalai
8. Were you greeted in a friendly manner ~ YES Kl pud “.'31“{-‘) 405 A8k &y a3 & ‘J“ 8
(pleasant feeling)? NO D ¥ ¢ (o4
51 If no, please describe behavior: Was it S da :q‘u'{“” ‘531‘“' e > o2 °L‘J‘ 3y 5
arrogant, without any expression, normal c(é‘dl.c omladll e A all “ay
etc.... .

YES []
9. Did they request customers to quit oo SRl N e il sl (bl a9
4 ! NOo [ ¥ ' 4
smoking? N §Cpaall
NA B L
YES oy
10. Did the staff thank you as you were v a3 S L o S8y i gl 3 Ja 10
o leaving? NO D e 5
g7 g ¢ A<l
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF * (ol gall Soluy gha 3
Scores Critical Areas Al cLaall BATHI]
5| 11. Was the filling staff presentable and well YES [X] Y 3585l Aad cada g jelae (IS a1 5
groomed? No [] v $lagl/ls
YES [
4| 12. Was he able to communicate with Nno [J y &odual il e s Gala sl S da 42
? . 4
customer? N SOl
NA [T
5| 13. Was the attendant wearing visible ves [X] P Lo elhy Blay 53, Gali sl (AS Ja 13 5
nametag? No [ N $z o5 4aul
YES [X] i
6| 14. Was staff courteous / friendly? Bd e felihal fopsgas (ysilasdl S Ja 14 |6
NOo [ N
4, SERVICE daadll 4
Scores Critical Areas LS LA PN Jalady
YES [] =
2| 15. Did he follow the instructions on the No [ ¥ ey (o 5o s sall Cladaill Gals gl w8t Ja 15 5
Rahal (Fuel Card)? v a8 ella 33\‘44) Jda
A X
g| 16- Did he confirm and repeat amountand ~ YES o D858l e 85 A e Gilasall S s 16 6
type of fuel? No [ N flaalise e el
g| 17- Did he fuel as per customer’s instructions YES [XI - Ol Sl s 380 e 8 da 17 6
- Dhs? No [ ¥ £ a0
5| 18. Did he offer to clean windscreen YES [ o cun a8l zla ) b dlle (mse o 18 5
voluntarily? (front & back) No [ y ¢ (A5 ala¥1) ass
YES |X i
5[ 19. Were you charged the correct amount? NO E ?’; flanaa 4ada wlia (il @ &l Ja 19 (5
YES s
J Ariall aluadl sale L ol ool A8
6| 20. Were you given correct change? NO D ¥ ? stiall faall salely J'do eéds .20 6
y Yrsia
NA [ ok
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Scores Critical Areas s S Jataitt
. s ha :ui als gall J X
21. Did he provide information about any ves [0 ué})d > JSM ol e dA 21
promotions at Service Station? (only in
case of active promotion) require No [ b (d‘-*ﬁ/?‘“ e tﬁ‘
comment when marked ‘Yes' g i il o e A Y CalS 1Y)
NA X
5. REST ROOMS H(plaad) feudi ) Al M g 5
Scores Critical Areas Jaubad) c¥laall PA]
YES .
22a. Were they adequately stocked with all % ?’: Ay g ) e Hlial) preny Ue-u <ilS Ja 223
necessary supplies such as soap? NO Goiall Jia
na [ ssuy
YES
22b. Were they adequately stocked with all O ?,:; Ay g el Sl Hlinall asans 5 je2e S Ja 220
3 necessary supplies such as toilet tissue? NO u.d\ g3l (3499 Jie 3
na [ sbny
22c. Were they adequately stocked with all ves [ Ay g pal) e jlial) azany 3 e ailS J6.22C
necessary supplies such as paper towels? o [] ¥ o ) "MJJ-“ uul-\f-“ Jia
(paper towels are not required where fully Ciliiae j34 de Aggllas p 48 )l Callidl)
operational hand dryers exist) na D sy (Y 2
Tl Juliall il
23a. Were sinks clean? require comment when YES E pd o g ';y" i_LY\ ;'uks‘—lhl -23a
marked ‘No’ no O ¥ o el S ) s
va [ ssuy
; eaada U et it
23b. Were mirrors clean? require comment YES E pr Sl ,,\},, . \:;l‘ R 'LSL\X: -23b
when marked ‘No’ No O ¥ g sl o2 MY ALY S )
na [ sy
; faadas sy Clidaa colS
23c. Were hand dryers clean? require comment YES | e Ll . d:j,, ‘,_L‘w . ,\SL\S.: 23¢
3 when marked ‘No’ no O Yy gra sl o2 MY Ayl S ) 3
va O sy
3 Saglai oy plall chliSle Cuils
23d. Were dispensers clean? require comment YES P . ," o wan l_-; P .LSL\S-A‘ 23d
when marked ‘No' no O ¥ gl o MY ALY S )
va O ssuy
ves [~
23e. Were toilets and urinals clean? NO D v Chida Jeill Sl S Ja 236
N EY
[FERRPIRPRIEN TS
2 24a. Were doors clean?require comment when YES E pud L. 4,:;1;: N ! R _\S JA 24a 12
marked ‘No’ no OO ¥ grasll o MY A QS 1
nvA O smiy
YES oy
24b. Were walls clean? NO b fagyday sl il Ja 24b
nva O sy
ves [
24¢. Were ceiling clean? Nno [ y Sl il IS Ja 24¢
NA O gbny
ves [d
24d. Were vents clean? no O N gaadas daludl <ilS Ja 24d
va [ sssy
3 +
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Scores Critical Areas Al il ‘ Jalastt
24e. Were floors clean? YES m i . ?%ﬁ%ﬂ‘ uﬂs d“. 24e
require comment when marked ‘No’ no O v Tl oap "V ey s 1y
NA [ say
vEs 1 =
24f. Were baseboards clean? no O v Aiai saclill - o) flilalh i )50 clS Ja 24f
NA O sy
Yes [d
24g. Were grout clean? no OO v Sl LU (S s 24g
NA [ smyy
YES [
25a. Were trash containers clean? NO D ¥ faks Al iy da S 254
NA [ sbiyy
2 YES D4 2
25b. Were trash containers not overflowing? NO [:] b flaili e Adledll s cuilS da .25b
NA [ sy
YES e
2| 26. Was the restroom smelling clean & fresh No O ¥ s Q) Lnia s Aipkas oleal ‘wb uﬂS dﬁ .26 5
(without any offensive odor)? flolandl i gy S3a41
NA [ sy y "
27. Were all the facilitigs inside the restroom in YES m i 8 dass el o Sl e culs?;L: 27
2 ?e%%dir: (c):rrzkr::r%:gp S/Irtmlgr? ’.:narked ‘No’ no O v Tl o2 MY Y s B2
NA [ sy
28. Was the Mosque premises clean? YES D - ?(E)‘% h‘“ﬂ ‘Tu S "’_‘“U\S J“ 28
2 require comment when marked ‘No' No [y Gl om MY e s 1y 2
T A K] 3 Y |
Comments: scBaaal) [ abasl)
FOR OFFICE USE ONLY L8 (gl aladdly
L % Acm‘;gglae JQL:AMAXUJI:/:LI}tvl.h.‘ | Evatuation: el
L Approach Aaaall sas sl fope ol @Y1 [ 4
Greetings and Initial Checks AV Sl s cum i | 2
Appearance and Behavior of Staff Ok gall Sslug selia [ 3
Service sl o4
Cleanliness - Restroom and Mosque el Glalasll — Zithall | 5
TOTAL £ saall
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