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[ < Emarat 10O s Eppco / Enoc / 45t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
¢ O ‘?‘ Name Number Name Number | Name Number
SF ASSISE | | [
Gender Height Bmlt Spectacles] Beard Mustache] Ethnic Groups
TIM]S Yes | No | Yes | No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs| Others:
IZIDDIE]EIIDEIDIDEID O O
EMIRATE ";2;’:)"1" Abu Dhabi |  Dubai Sharjah Al Ain z‘:‘;v“ai'}‘l' Aman | R3AL | Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glelgl ol3]0lg |6000 0[5 | O|4 206:5521¢1]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [Sundayl Monday [ Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ,
vISIT 0 O 0 | vISIT | O O (| O O
1. APPROACH :ddasall gad ?:fﬁﬂ\ Jom ot S8 1
Scores Critical Areas Touludt c¥laall Jatay
i isi - ves I~ 500 Yo i pedall CilS a1
1. Was signage visible from distance of 500 e 3 o e A e da gl .
meters and well maintained? Can be Nno O ¥ o8 1 L jemn (S S JSy Alsna
included only in first run nva [ 3 s 87 pall/Ad sl
ves ) ,
2. Were lights working and in good Al sua Allsy Ay Jead gl gl CilS Ja 2
2 | no [0 0y : - 2
condition at the approach? N Sl (e b Y
(77N I
YEs i &~ ‘
5|3 Werethe lights working and in good no [ N 8 pun gy Jeni e ¥l wilS da 3 2
condition at the forecourt area? N €348 gl A’ dshaie
nvA [ Gk
YES ax
4. Was filling area / forecourt clean and - G Ner st JRe el SEls e
4 tidy? NO [ ¥ ag e i oLl fAuadl dihaia cilS o 4 (4
nva O
YES A .
5| 5. Were the driveway and forecourt free of g [] y o Als sl cdadibiay Bkl S da 5 2
potholes and well maintained? v Sua JS Alaay iall
NA [ 411
2. GREETINGS roma il fAiaadll (2
Scores Critical Areas Al Y gall Jaail
vEs [ a o
5|6 Was there any delay in approaching Nno X N Cabs gall ol B 8 ali gl ellia K s 6 5
customers at the fuel pump Y a5l Adime die LM e
NA [ o
5| 7. Did the staff approach the driver side of YES pd Lea (e A8 el (e cabagall o A7 5
the vehicle? Nno [ y ¢ il
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Scores Critical Areas EEWRI N P PAYH]
8. Were you greeted in a friendly manner  YES B4 s Cusbuls) 3535 48 jhay oy a il Sda 8
(pleasant feeling)? NO D Ny (ke
5| Ifno, please describe behavior: Was it OIS da il gl gl i gy 28 2l Y 1) 5
arrogant, without any expression, normal sgale uladll e A ¢ el Cacaly
etc.... ¢z
YES [] o
9. Did they request customers to quit O el Ll e Gsibgdl b da 9
4 ! No [ ¥ - 4
smoking? N il
YES pxd
10. Did the staff thank you as you were RS S Laty & Sy cala sl W6 Ja 10
5 _ NO [ ¥ 5
leaving? N ol
NA [ Gus
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall Aobuy e 3
Scores Critical Areas EEWF I LA PR Ltai)
5| 11. Was the filling staff presentable and well  YES Bd e (Y 28 ) dges (il 50 eha S ds 11 5
groomed? No [ y Lil/lS 4 s
YES [
4| 12- Was he able to communicate with No [] y & deal gl e 1,58 Cala gl o\-S d% 12 4
customer? v fos
N/A D (ks
5| 13. Was the attendant wearing visible YES i leale ey Adlay o1 Calisall (IS s 13 5
nametag? No [ N Sz a5 danl
YES 3
6 14. Was staff courteous / friendly? B Selihal fopagoy sibedl S 6 14 |6
No [ ¥
4. SERVICE dadll 4
’?ﬂ)res Critical Areas Al cYlaall A Y]
YES o
2| 15. Did he follow the instructions on the no [ ¥ Ay e 83 g gl ciladatll Cils gl 18l Ja 15 5
Rahal (Fuel Card)? g (258 ede Ay Jla
NA [T .
g| 16- Did he confirm and repeat amountand ~ YES D s < aa g5 A e cabsall i o 16 6
type of fuel? No [ y feladlina e lid
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Cladad Cuia Al e Ja A5 Ja 17 6
- Dhs? NO [ ¥ £ oa
5| 18. Did he offer to clean windscreen YES [J w0 g 8 bl #la ) caudais elile vase Js 18 5
voluntarily? (front & back ¢ (L&Al L'y 1) duds
ORISRt oree . NO Ry (sl eted)
YES [X] 3 . )
5| 19. Were you charged the correct amount? NO E ?’; lannia axdy dlis il A il o 19 (5
YES [] o
Kty iall ol alely ol yall L3
6| 20. Were you given correct change? NO D ¥ ¢ iall o - ’A(, f¥ s .20 6
S y ‘s
NA 14 . b
+ 2
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Scores Critical Areas

At Nl

Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotian) require
comment when marked ‘Yes'

. ua_,_)ai\d};u\.;:}.‘:ua.:i;m}d\dl?ﬁdh
ves [ o T4 IS s b i) Siaall (5 dumy g 5

No [ ¥ (Drdfaili Lim e gl

@"*‘Jﬂ‘ PETREL Ay cols iy

v b
NA DA

.21

5. REST ROOMS H(pasdt [l ) Al 2 L5
Scores Critical Areas auludl) claalt Jataitt
ves A
22a. Were they adequately stocked with all 0O ?’; Ay gl cile i) aana 8 jee il Ja 228
necessary supplies such as soap? NO S0 sl Jia
na O asiy
ves 4 .
22b. Were they adequately stocked with all 0O ?: Ay g_peall Ol il muan 3 3 CUS Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3999 Jie 3
nva O] sbuy
22c. Were they adequately stocked with all ves [ w0 oo e jliuaall ez 5 g CuilS Ja. 22
necessary supplies such as paper towels? \q [] v "MJ}“ widbiall Jie
(paper'towels are not required where fully . Cldina 51 de doglhe e 48 )l Cailiall)
operational hand dryers exist) na [ sbsy (Y
. (..‘.. . !. . l&'-ﬁ“ - .LS
23a. Were sinks clean? require comment when YES Iz pr L ';\1" L,LLY\ wsﬁ 23a
marked ‘No’ no Oy g sl e Y ALY s
va [ ssuy
e ; faikai Ul el cuilS
23b. Were mirrors clean? require comment YES px o 1 ,,3},, Lﬁ?\ Q\Sﬁ -23b
when marked ‘No’ I:J.O O b et 22 Aa) Culs )
nva [ sy
; Caadai saY) Clidae il
23c. Were hand dryers clean? require comment YES lz e o il . 5:4;' 2\.&;&{\ R .\Sﬁ 23c
3 when marked ‘No’ no OO ¥ G Al s 3
na [ sy
Saadas oy pliall ciliSle cuilsS
23d. Were dispensers clean? require comment YES . o . ‘ i g t_‘\;,y\ uls‘lh\ 23d
when marked “No’ Nno OO ¥ sl oo YT ALY s
na [ suy
ves M
23e. Were toilets and urinals clean? no [ Y aadas Jeth S il Ja 23e
na O seiy
Taaday Ll oYY cils
2 24a. Were doors clean?require comment when YES m prd _ e SY\ L. ﬁ 24a |2
marked ‘No’ no OO ¥ camsll o MY AV IS W
na [ sy
ves
24b. Were walls clean? Nno [ ¥ i Uaall <ilS Ja 24b
na [ sy
ves i
24c. Were ceiling clean? No [ ¥ Sl il S Ja 24¢
na O sbuy
ves A
24d. Were vents clean? Nno O ¥ eaidas MLl S Ja . 24d
wa [ ssuy
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Scores Critical Areas At cilaall Liail
"< . (':‘ . I. - . -
24e. Were floors clean? YES - Sal o ,,"',lff‘f ! ‘utslsdf "246
require comment when marked ‘No’ no [0 v el o MY Al cals 1y
NA [ sy
YES pad
24f. Were baseboards clean? NO D Y Fihi sacldll & ol il 1,50 cilS Ja 24f
NA [ sy
YES pi
24g. Were grout clean? Nno O v feialai B3 oS Ja 249
NA [ sy
YEs [
25a. Were trash containers clean? No [ ¥ faadas Aaladll gl cilS Ja 253
5 NA [ sbiyy 5
YES i
25b. Were trash containers not overflowing? NO I:] b flaild e daladll Gl gla cilS Ja 250
NA [ sbyy
YESPd ]
2 26. Was the restroom smelling clean & fresh No [J y ) Os) Adaies Aadi alasll ds3) ) S Ja 26 5
(without any offensive odor)? flolandl 8 dgy S Aa
NA [ sbisy )
§ IS e dleall 3 Ol eadll e <€ Ja
27. Were all the facilities inside the restroom in YES E P et S *'ﬁ: 27
good working condition? e R
2 require comment when marked ‘No’ no OO v caastl o YT AaY) cals 1y |2
NA [ sy
Y i $(6) dai apall deld e S
28. Was the Mosque premises clean? Es D ( )~ N ";Liﬁ L')ls “?Jr 28
2 require comment when marked ‘No’ NO [:] ¥ gl st o2 2B 2
NA [ sbuy
Comments: lBastall / galasl)
FOR OFFICE USE ONLY Jagd Gikall pladduy
Usoad) BED [BGED 1T) _ -
0, g . . “t ‘
% | ACTUAL SCORE| maxmum | EValuation: el
Approach Aasall g ol /e cal yBYI [ 1
Greetings and Initial Checks Y Sl cam i | 2
Appearance and Behavior of Staff Coib sl Wslus jedie | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Anaiall y Glalealt — 28l | 5
| TOTAL g.saall
4 +




A G ROD , S TEL:Q-S620662
 RAHAL PURCHASE
Date: G9-8-12 2:1t. o User o 9153

7897 1801 2274 7046 368
Epiry - ¢ 622013 - - o

AD 18506 B.. . B
dileage . : 00008 - Pump#iS

FRODUCT QUR“HW RICE AN

i (-9 S48 728 - 60.00

T0TAL : DHS 60.00

/L initlett ©  1244.30 (B L
TID: 1300686500 Gatehs 9 TIC: 471 CIC: 5%

Signature:

THANK YOU FOR SKOPPING ...
satlie REST AREA S/ - 488







