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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
3\ Name Number | Name Number | Name Number
) X ) 3y ’
203 [yl 20 A | \nguic | Ul cadk Yohe | ||
Gender Height Built Bpectaclesl Beard | Mustache| Ethnic Groups
M| F JT I MIs|T M [F |Yes | No|Yes] No[Yes] No {indian [Pakistani Filipino [Expat. Arabs| Others:
FOoXROOOROOROROR O O O O H \eu
EMIRATE ";i:fi’n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“af:" Ajman Kﬁ:ism“'ah Fujairah
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
oL <l 4 olal 1l [ S]o | ol o8 [ |50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday |Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT m 0 0 m 0 VISIT O O O a ¥ O O O
1. APPROACH 1ddaaall gad 38 [)a Q8 1
Scores Critical Areas bl el L
. .- . YES l‘:‘ ?""‘ - 500 Ao . ""_‘3 b‘sﬂ\ - .LS LJA
1. Was signage visible from distance of 500 e 3 sle e Ay — A
meters and well maintained? Can be Nno [ b (3 bt L paa (S T JS Alaas
included only in first run nvA [ - sl T pall/AL sl
YES 4 )
2. Were lights working and in good Gl sua sy by Jasd sl gl clS a2
2 i Nno [ ¥ : - 2
condition at the approach? y SO (e b B
7. N AR
_ . YES Al . ,
0|3 Were the lights working and in good no [ N Sous Ay Jdaai ol pa¥l CilS ds 3 5
condition at the forecourt area? N €398 sl A ddlaia
NA O g
YES pes
4 4. :/‘\éig filling area / forecourt clean and no [ ¥ i e Akl Uil /A dilaie S d 44
nva O @:Z
YES aad
5. Were the driveway and forecourt free of e Alla 25l ede Askaiay 3okl S Ja B
2 1a 1o Nno [ ¥ 7 . 2
potholes and well maintained? N fan IS Alaay aadl
(7N I Ry
2. GREETINGS s il Al 2
Scares Critical Areas Al Y alt Lail
YEs [ = o
5 6. Was there any delay in approaching No [X] N calagall ol ) 8 il dia S a6
customers at the fuel pump €248 ol Adaa e ol S
£158 5l Aauma e (bl e
b
NA T g
5|7 Did the staff approach the driver side of ~ YES prd Aga e ASall e lagall B a7
the vehicle? NO D y £ iluall S
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+ 2 + +
Scores Critical Areas EEW I N T Jaladl ;
8. Were you greeted in a friendly manner ~ YES K] axi shly) 435 48yl ol a1l Bds 8 ;
(pleasant feeling)? NO D ¥  (z ke
5| If no, please describe behavior: Was it oS da il sl e Gaua s A la Y 1 5
arrogant, without any expression, normal gl ¢l e JIA ¢ Al Gaaly
etc.... ?---C"“
YES []
9. Did they request customers to quit oo S8l LN e sila all Calle 9
4 . No [0 v " 4
smoking? y £ Cpaill
NA XL
YES ]
10. Did the staff thank you as you were S S Ly o S Gala all Bl Ja 10
5 , N [ ¥y 5
leaving? N Ol
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudl3 galt dolug gdia 3
Scores Critical Areas EEVRIIR (LAY DT Jalast
5| 11 Was the filling staff presentable and well YES B Y 3485l Limd il g e IS 11 z
groomed? No O y $Gul/ls ya s
YES [l
12. Was he able to communicate with &o deal sl e 1,0l Gals sal (S s 12
4 No [ ¥ . 4
customer? N IR
VA O g
5| 13- Was the attendant wearing visible YES prd o seday Ay (55 5 Cils gl S 13 5
nametag? 2 (:é . |
S No L1 {<Pradd pood ==
YES R s
6| 14. Was staff courteous / friendly? Selahal /rasa Ussbsall Sy 14 6
NO [ ¥
4. SERVICE daail 4
Scores Critical Areas Ll Lol Jalaiy
YES [] s _
2| 15. Did he follow the instructions on the No [] ¥ Ak e 30 5m sall lagdaill Cali o) &hda 15 5
Rahal (Fuel Card)? y f(ashsl eda uLL;.,) Ja,
NA B,
| 16. Did he confirm and repeat amountand ~ YES m P S e g i e bl ST s 16 6
type of fuel? No [] N feladlisa e ey
| 17 Did he fuel as per customer's instructions YES E pad - Ol el s AN ¢y Bda 17 6
- Dhs? No [J v € a0
5| 18. Did he offer to clean windscreen YES K] L. bl 2l 5 Cadan e ae da 18 5
voluntarily? (front & back) NO D y ¢ (Sl eba ) 4
YES ; 4 ]
5 19. Were you charged the correct amount? NO g P: flasaia dadn i Ll A il Ja 19 {5
ves B o
R Al abidl alel (b o) A
6| 20. Were you given correct change? NOo [] b ¢ il g - }d(, pl¥de .20 6
v e
NA [ .,
+ 2 +
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Scores Critical Areas

Al claal) Jaldilt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Ty O s s & iyl 8 a2

YES [ o 0 e e o i) Fidaadl 2 B 530

no [0 ¥ (il e )
sl s "o Y S 13

forecourt.doc

B NIA 5,7‘
5.  REST ROOMS (plaadl feudi53) Aai M & L5
Scores Critical Areas At Ll Laaih
ves I =
22a. Were they adequately stocked with all 0 ‘a; 2y g el il iasall aaen 8 jeme S Ja 222
necessary supplies such as soap? NO o gball Jia
nA [ sy =
ves Bl
22b. Were they adequately stocked with all O P;: 4y 5 el e Jiasall azany b jeme S o 22D
3 necessary supplies such as toilet tissue? NO cull g3l (3599 S 3
A [ sy
29¢. Were they adequately stocked with all YES W pad i pal) e jlinall grans 3 56 wils Ja.22c
necessary supplies such as paper towels? NO D ¥ ¢4 ol) Ladliall Jia
(paper towels are not required where fully Cildbna 8 g5 dic Aygllas e A8 )l Cailiall)
operational hand dryers exist) N/A D GbhY (A 3l
4 ; aadnt Jubeall cuilg
23a. Were sinks clean? require comment when YES (o L. " ,,L}” u JA 233
marked ‘No’ no OO ¥ sl o T ALY IS )
NA BT sy
X ; ik Ul yall cailS
23p. Were mirrors clean? require comment YES i Ll ,‘\},, . ‘\:;S\ R _\sﬁ 23b
when marked ‘No’ vo O ¥ gl g2 YT el B
na [ sbuy
. ; faak Y Cilidae CalS
23¢. Were hand dryers clean? require comment YES D ox L \M‘w &f\;{, ?J\AQ\ w\sﬁ 23c
3 when marked ‘No’ no OO ¥ gea st o2 a3l e 3
na [ sduy
B s ehaly o sibuall ciluSle il
23d. Were dispensers clean? require comment YES P e \ o N \;‘y\ . ‘\SL\J: 23d
when marked ‘No’ o O ¥ gl g2 N Yl s
na O sy
YES psi
23e. Were toilets and urinals clean? no OO ¥ Saidas J Sl cailS Ja 23e
nA [ sy
Y] ; [FENCRINRNIEN [y
2 24a. Were doors clean?require comment when YES pr L . - ! . \5 = 24a |2
marked ‘No’ no OO ¥ sl 2 MY Y S )
NA [ sy
ves Kl o
24b. Were walls clean? NO D N faadss olaysdt S Ja 24b
A [ sy
YES axi
24¢. Were ceiling clean? no [ ¥ gl Caindl S Ja . 24c¢
na [ sy
ves P&
24d. Were vents clean? NO D ¥ Caadas MUl el Ja 24d
NA [ sy
3




P s
+ 4 + +
Scores Critical Areas Ll ol Jalas
24e. Were floors clean? YES P . Fik QL‘“,}UM ‘_ULS d“ 24e
require comment when marked ‘No’ Nno [ ¥ Tl o2 Y Y s b
e, N/A D Bubiy
YES pd
24f. Were baseboards clean? Nno [ M Ak sl & o /lailadl 151 calS s 24f
VA [ sy
YES pad
24g. Were grout clean? NO D ¥ fadai L3 S Ja 24g
NA [ sy
YES ad
25a. Were trash containers clean? NO D ¥ $addns Lalaill W la il Ja .25a
2 NA [ shby 5
YES i 7
25b. Were trash containers not overflowing? NOo [] ¥ Fails e Aalall il s cuilS Ja .25b
L] NA [ sk
YES B] i ]
2| 26. Was the restroom smelling clean & fresh NOo [J vy & o) Rheieydid el 4—*4‘) s db .26 2
(without any offensive odor)? Flolandl 4 dgy S day B)
N/A [ sy
27. Were all the faciliti?s inside the restroom in YES @ o 8 s o S g @5?;1: 2
2 rgezou?r: igkr:?r%gr?tnv(\j/'r?g: ’inarked ‘No' no [ ¥ a0 MY Ay s 2
T NIA [ sy
28. Was the Mosque premises clean? YES D ped 1) i i e e OIS da 28

2 require comment when marked ‘No’ No [y sl o MY ey s 1y

T NA [® sy

Comments: BB Mal J AN

FOR OFFICE USE ONLY Jadd (igaly aladiuy
A LAY L ¥ sl Evaluation:
ACTUAL SCORE MAXIMUM
Approach ondl sas asil /050 il Y1
Greetings and Initial Checks Rar 2 (RS CHECTNRETN B
Appearance and Behavior of Staff bl slay el |3
Service asll | g
Cleanliness - Restroom and Mosque Aeally Slabaadl — Zalili [ 5 |
TOTAL £ saaall
+ 4 +
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ADNOC Dastribution
SALKA REST Afie %57
DUBGT KORY , SAIA 75626023

CASH WECEIPT
ke ¢ 48-0-12 13:30 ber 8

jevicle ¢ 9 fumg 80
RapucT QUAKTL ,IEE HHUNT
A 2.5 1,615 5a.08

TCeTAL : RMS 58.88

TV 9083735 dakch:

Signacure: _







