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PROJECT: ELARA - FORECOURT

SERIAL NO.

5|8

Pan Arab Research Center |

DCA‘}A! Emarat [ O e Eppco / Enoc / &l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2.3 <afa Aol €@ Qeol ICankyeo ‘\{\@ﬁ\_& |
Gender Height Built _ [Spectacled Beard | Mustachel Ethnic Groups
M F JTIMIS |T [MIJF JYes[No [Ves [ No | Yes | No_ [Indian [Pakistani[Filipino [Expat. Arabs] Others:
RO0ORODOROOROROR R O O 0O W
EMIRATE ";zztl‘;‘“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘a:" Aman | R3SA | Fujairah
O X O O | O | = O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o318 13 ol6 |ol|lg [BolPe | B o |6 V4 55)18-04
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday l Sundayl Monday ] Tuesday IWednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N 0| Vs O O 04 O O O
1. APPROACH lasal) gad pliill [o5e il B 1
Scores Critical Areas At c¥ L) Jataih
YES T s s g .

1. Was signage visible from distance of 500 X B 5500 m e pedb e dasll S da
meters and well maintained? Can be no [ ¥ b i Lo jean (S S JSo Aliaa g
included only in first run wva [ ¥ oY 5 pallfAd gall

YES [ ,
2. Were lights working and in good G s Alay a5 Jaad el ¥ S Ja 2
2 > Nno [ ¥ ) 2
condition at the approach? COSAll (pa b iy
5 ) ’
A B gl
YES [] = ‘
5|3 Werethe lights working and in good no [ N s sas Ay Jaad el ¥ S a3 5
condition at the forecourt area? y €5 8 sl Ad dakala
NA B
YES ax
4 4. Yu\c/i?/’si filling area / forecourt clean and NO D ¥ TS e Akl il Al Ak S Ja 4 |4
va O gul
YES pess 4
9|5 Werethe driveway and forecourt free of oy [7] y o A ol ede dihaiay okl S a5 5
potholes and well maintained? y s JS5 Llaay jaall
NvA [
2. GREETINGS s il fAadll 2
Scores Critical Areas Lot ol Jalail
YES [] & ‘
6. Was there any delay in approaching % cals gall oyl b el gl s S da 6
5 NO ¥ T e el 5
customers at the fuel pump g €348 gl ddian aie Ll (e
NA OO
5|7 Didthe staff approach the driver side of YES i A o Al (e absall il a7 5
the vehicle? Nno [ Yy eailul
+ 1

forecourt.doc




-y

2 + +
Scores Critical Areas L) ¥ PATN]
8. Were you greeted in a friendly manner ~ YES pd Colal) Lk oy m il S e 8
(pleasant feeling)? NO D N ¢ (zoie
5 If no, please describe behavior; Was it O da sl sall o sl Capadela, YY) 5
arrogant, without any expression, normal ssdle ¢ ulatll e Jla ¢ g jall Cacaly
etc.... £ &
YES []
9. Did they request customers to quit oo Sl LN e il gl il Ja 9
4 ! No [J ¥ - 4
smoking? N fepaaill
N/A iy
YES ad
10. Did the staff thank you as you were RS S Ly o S5y il gl B8 Ja 10
5 . No [ ¥ 5
leaving? ¥ oSl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF : ol sl Agbury selia 3
Scores Critical Areas Al il Jatai
5| 11. Was the filling staff presentable and well YES X pad Y 285l Aad Gl g edae S Ja 11 5
groomed? No [] ¥ SLai/ls e s
YES axd
4| 2. Was he able to communicate with Nno [J y &o dualgill e 108 ol gl S Ja 12
? .. 4
customer? v sl
NA [T
5| 13. Was the attendant wearing visible YES X teale ey Ay (o0 cabigall IS o 13 5]
nametag? " |
g NO D;ﬂlj)\!( 18 n)»\i) UU u///s) n<cl 6-‘;‘2“3/’4)}(3‘)
YES
6| 14. Was staff courteous / friendly? = - .auu l0n935 Osabsadl S Ja 14 |6
No [] ¥
4. SERVICE il 4
Scores Critical Areas by el PHEH]
YES [
o| 15. Did he follow the instructions on the No [0 ¥ By e 53 g sall il Cala gl ol Ja 15 5
Rahal (Fuel Card)? y (28l eda Adly) da
N/A i
g| 16 Did he confirm and repeat amountand ~ YES S YT\ g s e calh gl ST gy 168 6
type of fuel? No [ N EICONIVOR P I}
g| 17- Did he fuel as per customer’s instructions YES P - O Sladlad Cava 130 ey Q18 Ja 17 6
- Dhs? No [ ¥ £ oa
5| 18 Did he offer to clean windscreen YES [0 w6 Lung. bl zla ) s e e Ja 18 5
voluntarily? (front & back . L RE L)) 4
y? ( ) No [X Y@s%&/&(‘fﬁjw)
ES [X i - .
5] 19. Were you charged the correct amount? NO D ?: Thonio dndy alic all A &bl Ja 19 |5
YES axi
JSay Ll ) salel cals G
6| 20. Were you given correct change? NO D k) &l 3 sl o8 da 20 6
Y C—\A.AA
NA [T
2 +
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Scores Agulud) il PATHI]
. : o e shae 450 cala gl cll 208 Ja 21
21. Did he provide information about any YEs [ w uzé:’:‘}s jl (&b i) fidasall 8 ‘1—*;5)3“
promotions at Service Station? (only in i s i i
case of active promotion) require Nno O b (/e A
comment when marked ‘Yes' . il o "axd" el culS 1)
N/A gub
REST ROOMS :(P&Aﬂ e g5) Al g 5
Scores Lyt cilaall Jalailt
ves o . o
22a. Were they adequately stocked with all 0 P’: 4y g_palt il el aaen 3 je2e S Ja 223
necessary supplies such as soap? NO e gball Jie
va [ sisy e
YES i
22b. Were they adequately stocked with all O ‘:‘ Ay g el e Jlsall giens 3 g il Ja 22b
necessary supplies such as toilet tissue? NO Cull il (3,99 Sl 3
na [ iy
22¢. Were they adequately stocked with all YES B8 3y 5 pall Sl Hliull e B <ils Ja 22¢
necessary supplies such as paper towels? NO D Yy A8 ) ol aalial) Jia
(paper towels are not required where fully Cildina 55 die dyslhe ye 4 )l calliall)
operational hand dryers exist) na B sy Gy
. ik Jubidl ColS Ja 2
23a. Were sinks clean? require comment when YES IZ pr o gl LAY ::\5 50 3a
marked ‘No’ no [ b T s> A )
A [ sy
; Shada; Uil culS
23b. Were mirrors clean? require comment YES p o 5 ,,{,,, ml_:j\ :LSL‘S; -23b
when marked ‘No’ no O ¥ grasl 2 T A !
nAa O skny
. Caadny e cilitaa cuils
23c. Were hand dryers clean? require comment YES E p o . “‘5,,:!,, LL:..Y\ &E‘f;‘ -23¢
when marked ‘No’ no O ¥ e e et : 3
va [ sdiy

23d. Were dispensers clean? require comment YES m pd

fAada () leall Clille CulS Ja . 23d

when marked ‘No’ no OO ¥ g Al o MY Y QS
na [ sy
YES s
23e. Were toilets and urinals clean? no O ¥ il Joal Akl <ol s 23e
na [ sy
[FEARRINPRNICRTS
24a. Were doors clean?require comment when ves X1 o L al N lfy‘ ) 'LSL\J: 24812
marked ‘No' Nno [ Yy grasill o2 " Ayl s )
na [ sdiy
ves ]
24b. Were walls clean? Nno O % $dadai ol calS da 24b
NA [ shiy
YES axd
24c. Were ceiling clean? Nno [ ¥ ikt il S Ja 24¢
na [ sy
ves A
24d. Were vents clean? NO D b faadas Ml Culs Ja 24d
A [ sy
3
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Scores Critical Areas bl ¥l PR
; Ay i Y1 CatS Ja
24e. Were floors clean? YES pr o 3 . "L\;"LlinL:alsdel 248
require comment when marked ‘No’ No O v (e sl ;
Nva [T sy
YES pad
24f. Were baseboards clean? Nno [J ¥ b sac il 7 o Lailad) ), 30 culS Ja 24f
va [ smyy
YES psd
24g. Were grout clean? Nno O Y Sl LU oIS Ja 249
Na [ smyy
YES axd
25a. Were trash containers clean? No O ¥ 92k daladll il s S Ja 25a
NA [ skiyy
2 , - 2
YES ad
25b. Were trash containers not overflowing? Nno [ ¥ flaild e dalaall el la <l Ja 25b
N/A [ 3kiy
ves X - )
2 26. Was the restroom smelling clean & fresh NO D N 1 Os) Adiaia g Adadas lealdl ds0) ) cul€ o 26 9
(without any offensive odor)? Fplesdl A dgy S Anil
NA [ sbuy
. % Jand alasd) o8 Gl gadll ayan il Ja |
27. Were all the facilities inside the restroom in YES p - f < &= Y:Sf:. 27
good working condition? . won = e
2 require comment when marked ‘No’ No [ ¥ gl o Y A cals 2
NA [ sbiy
YE j 9(5) cankai analt Aeld i e oS
28. Was the Mosque premises clean? S lz e (), J:\'“ i ,,;&i\‘ﬁf“& ‘:JT 28
2 require comment when marked ‘No’ No [ ¥ gl (> Aa Yl 1) 2
NA [ 3sauy
Comments: Baall f galedll
FOR OFFICE USE ONLY L8 Cagaly aladdiuy
Uneaal) DAY [HEL leY) sl . ”
9 . E : : l
% | AcTUAL SCORE| maxmum | Ev@luation “
Approach ddanall g Pl /e cab y@Y 1
Greetings and Initial Checks LY il m |2
Appearance and Behavior of Staff Ol sl Wsluy jelaa | 3
Service Laadll | 4
Cleanliness - Restroom and Mosque el y Glaleall — dillaill | 5
TOTAL £.3aaall
4
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SERIAL NO.

5

8

CTIDOTN0 - Batch:

Signature:

THANK Y0U FOR SHOPPING ...
SAKAA REST AREA §/S - 887







