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SERIAL NO.

5| 8

iy

P
Pan Arab Research Center &

O wiuemarat / O @sssiEppeosEnoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ T [Dosna e \dsgna [Byoly (qﬂ'_@aawmjné HE
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M| F T |[MJS|IT [M]F JYes]| No|Yes] No |Yes | No ]indian [Pakistani[Filipino [Expat. Arabs| Others:
HROONOOROORRKOXROR O O O O
EMIRATE ";:Z‘Iz:‘" AbuDhabi |  Dubai Sharjah Al Ain ammAl | Aman ceas M1 Fujairah
n B3 O O O EI O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3183138 ol ol 5lo ol ol 2322 \2 i}
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT VISIT >4
O O & O 0O O O X O 0O O 0O
1. APPROACH ddasall gad a3l [oya I I |
Scores Critical Areas Al c¥aal Jalaih
YE 5. s w .

1. Was signage visible from distance of 500 SB 5500 2 o g ddipedadl calS da 1
meters and well maintained? Can be Nno [ b 8 Jath L oo (Say S JS0 Biliaa
included only in first run N/A D ) \1 BB R WIAPN

YES [] )
2. Were lights working and in good s s Ay a5 Jand gl o) S da 2
2 | No [0 ¥ s 2
condition at the approach? N COSA (e il yBYI
YES [] o (
o|3.  Were the lights working and in good Nno [ N v gy dadelpa¥l s da 3 5
condition at the forecourt area? N €28 ol At dkata
N/A Gkl
YES 4
4.  Was filling area / forecourt clean and - D
4 tidy? NO [ ¥ ¢ig e, dade Ll Al i culS Ja 4[4
na [ aahz
YES 4 m
5. Were the driveway and forecourt free of e Alla a8 gl edadilaiag gkl S a5
2 are No [ ¥ S . 2
potholes and well maintained? N faa IS0 Abicay aall
NA [T g
2. GREETINGS caa a) fAadl 2
Scores Critical Areas Tl YLt PATHY]
YES [] o
5 6. Was there any delay in approaching No X N caks galt o 81 8 Al gl i S s 6 5
customers at the fuel pump y 2485l Adiae die LN (e
NA O o
5|7 Didthe staff approach the driver side of YES R - den e LS el e cabigall oyl Ja 7 5
the vehicle? Nno [ N €l
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2 +
Scores Critical Areas Agualall YLl Lah
8. Were you greeted in a friendly manner ~ YES p by dn s aa i s 8
(pleasant feeling)? NO D ¥ (B
5| If no, please describe behavior: Was it OIS Ja rabs st @l sl Ca g a8 Bla Y 1) 5
arrogant, without any expression, normal sgdle ¢ putall e JA ¢ 5 all Caaly
etc.... ?---C'J‘
YES []
4|9 Did they request customers to quit no [J N o sl Gl e gsibgall s Ja 9 4
ing? e
smoking? N € il
YES axd
5| 10. Did the staff thank you as you were no [] N Al S Laiy o S8 Cala gall B8 Ja 10
leaving? ¢ 1Sl 5
b o
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF tondBgad) Solug jedaa 3
Scores Critical Areas Gl ciflaall PR
5| 11. Was the filling staff presentable and well YES pu Y 258 gl s ala g jedae S da 11 5
groomed? No [ ¥ S/ e s
YES [
4| 12 Was he able to communicate with Nno [] g eedealgll e T8 Galasall S da 12
. 4
customer? g SO
N/A D ikl
5| 13. Was the attendant wearing visible YES [J a8 ke ek dly 8 bl (IS da 13 5
nametag? Nno [ Y 012D adms ﬁ‘gc}bﬁ A
YES @\ - N
6| 14. Was staff courteous / friendly? Selikal frpagag osibodl S Ja 14 {6
Nno [ ¥
4. SERVICE Aadll 4
Scores Critical Areas Ll c¥al) La\aiy
YES [] o
5| 15 Did he follow the instructions on the no [ ¥ Ay e 53 sall Gladadll Calasall &3 Ja 15 5
Rabhal (Fuel Card)? v ¢ (25850 eda Alay) Js
N/A X sk
6| 16. Did he confirm and repeat amount and YES [A s gya40 g s dasS Jle Cabgdl ST o 16 6
type of fuel? Nno [ y Claabie o @l
6| 17- Did he fuel as per customer’s instructions YES pd - 050 Sladad s Gl 3AN eday B da 17 6
- Dhs? Nno [ Y £ a2
5| 18. Did he offer to clean windscreen YES [ s ol el gy b elle jaye o 18 5
voluntarily? (front & back) NO y . Qe ey A
YES [ oo —C\’}\ S %\
5] 19. Were you charged the correct amount? NO D ‘:‘ lansia 428y dlia il s alall Ja 19 |5
YES []
b Al adiall salel Cabh gl A8
6| 20. Were you given correct change? No [ kb JSAs il el el ’do o8 da .20 6
N Canaa
NA RO
2
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3 +
Scores Critical Areas IR LAY POA] pAYHI}
.U 1 s il gl Aol cals gall Al 228 Ja 21
21. Did he provide information about any ves [ U:Jé{%lsil J:) ol )An . 4.;:4 S
promotions at Service Station? (only in o @ ’ (et 5

case of active promotion) require No [ 0 (Jns/pt e ! .
comment when marked ‘Yes’ zena sl (o el Ay culS 1Y

N/A&h;ﬁ

5. REST ROOMS s(alaad) fenll §) sl M i e L5
Scores Critical Areas Tt Ll PATY)
ves A
22a. Were they adequately stocked with all O P; Jy g el e el ayan 3 Je2e S Ja 223
necessary supplies such as seap? NO S0 silall Jie
NnAa [ sy e
. YES X e e
22b. Were they adequately stocked with all O v Ay gpeiall e el arans 3 3¢ S Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3299 Jie 3
wa [ sy
22¢. Were they adequately stocked with all YES ol sl Sl Slinall ey 5S40 S J.22¢
necessary supplies such as paper towels? nq [ N 948 ) ol Ladliall Jia
(paper towels are not required where fully Clibsa 65 die dygllas ye 44 ol Cadliall)
operational hand dryers exist) na O sbiyy (i) o
3 SRk Julaall cals
23a. Were sinks clean? require comment when YES E e a g3l ';31" i“l_«.u’l LAJt_<.tli.: 2%
marked ‘No’ no O ¥ s TEN LK)
wAa [ sbay
N « $aaday U yall clS
23b. Were mirrors clean? require comment YES X pu o gl ,,{(“ . 1:;:& u\SL\h\ 23b
when marked ‘No’ NO O b Tt o> wlayl Culs )
A [ iy
N : faalal guY) Cliiae Culs
23c. Were hand dryers clean? require comment YES pr o . sz-'\;!“ Z&;.\J\ wl&ﬁ 23¢
3 when marked ‘No’ no O v Tt o> i 3
wa [ sy
s aada ) plall il i<
23d. Were dispensers clean? require comment YES E P . ,.\&\ o g U;w w\sﬁ 23d
when marked ‘No’ vo O ¥ Tt >R Al s
na [ swsy
YES ol
23e. Were toilets and urinals clean? NO D N Paakns Jsah Al i Ja 23e
na [ shoy
ALV, - ?-‘ H ].. \ A -
2 24a. Were doors clean?require comment when YES pr a e u\iﬂ: gfls Th -24a | 2
marked ‘No’ no O ¥ guasll (oo T Al S 1Y
NnA [ seuy
ves I
24b. Were walls clean? no 1 0y $hidas oUaall @S o 24b
na [ sy
YES prd
24c. Were ceiling clean? NO I:] N ey canudl S a L 24c¢
na O ssuy
YES pad
24d. Were vents clean? no OO ¥ Paala; MU oS Ja . 24d
wa [ sy

3
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Scores Critical Areas Al Ll PATH(]
24e. Were floors clean? ves X pad fagky uLm Y1 cils dm 24e
require comment when marked ‘No’ Nno [ ¥ sl o MY Al calS 1)
NA [ sy
ves D
24f. Were baseboards clean? Nno OO v Aapki sac Wl & o il )51 calS Ja 24f
Na [ sy
ves D4
24g. Were grout clean? no [ ¥ Sfedas LU (IS Ja 249
NA [T sy
YES ]
25a. Were trash containers clean? NOo [ ¥ PAihs dalaill iy s <l Ja 253
9 NA [ sy 5
YES ]
25b. Were trash containers not overflowing? NOo [ ¥ flaild e daladll aily s S Ja 25
NA [ siy
YES pad
2| 26. Was the restroom smelling clean & fresh o [0 v &1 O5) Linia g diskai aleall Al s e .26 5
(without any offensive odor)? Flalasdt 3 4g SAsN
NA [ 3y )
27. Were all th_e facih’tig§ inside the restroom in YES X p S o lanll 3 2 g &= Q‘S?:.i 27
2 ?e%ou?révzgkr:]ﬁ:r?{] \(/jv|tt1lt(a)r’11 '-:narked ‘No’ No [ ¥ Tl o MY AdaY) ‘“ls 1|2
NA [ skiy
28. Was the Mosque premises clean? YES o ?(a)ufh h‘“{: T\f S @u 9\5 d‘ -28
2 require comment when marked ‘No’ No [ ¥ Al o MY A S 1y 2
NA [ skiy
Comments: rBadlall / gatailf
FOR OFFICE USE ONLY DL pladiuy
% Acmfgg:zs hun;nAxuj:nﬂlf | Evaluation: )
Approach Uaaall o a2l [0 ol @YY | 1
Greetings and Initial Checks RO P (FERCWCCTIINET I
Appearance and Behavior of Staff ol gl slug pehaa | 3
Service Aaasll 4
Cleanliness - Restroom and Mosque el y Glalesdl — dalill | 5

TOTAL

g saxall
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ADNOC Distribution

SAIA REST ARER L1
B0 DHABY ROAD , SAHAR TELs02-5620832

CASH RECEIPT
Date : 05-83-12 13:47 User : g

Uehicle 8§ 8 Punp § 1 3
pRODUCT QuaNTy  PRIGE AHOUNT
wn wm m o am
TOTAL : DHS 50.80

TiD:1000888500 Batch: 0

Signature:

THANK YOU FOR SHOPPING ...
SAItA REST ARER §/S - 488
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