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PROJECT : ELARA (FORECOURT~ FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

5|7

+

%
Pan Arab Research Center &

O wiu Emarat 10 aws Eppco / Enoc | B a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1054 Arar_| sos| |UMESH HEEE
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M| F [TIM]S]|T [MI[F JYes|No JYes | No | Yes | No |indian Pakistani[Fifipino [Expat. Arabs| Others:
NOODROOROOROROK ® O O |
EMIRATE V;z;:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’;‘a:" Ajman Kﬁ:ismAlah Fujairah
O X O O O O | O W
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ale™| ole| ol | slo] o7 | ol [16:09]l6 6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O ® O O vist | O O 0O O O O
1. APPROACH sddaaall gad A [ohe ol SN 1
Scores Critical Areas Auulud) el Latast
YES |X i L s g .

1. Was signage visible from distance of 500 2 oM 500w Gle e ke daslll il a1
meters and well maintained? Can be Nno [ ¥ ot i L puas Sy T JSi Ailiaay
included only in first run N/A D ) \J g‘ﬂ‘ PPN

YES [] o= ‘
2. Were lights working and in good il tam Ay as dend sl gVl il da 2
2 ” Nno [0 ¥ y h 2
condition at the approach? Sl (pa ol AW
N U O A
NA B
YES [] o= ‘
5|3 Werethe lights working and in good No [ ¥ o hun Al Jead el pa¥l S a3 2
condition at the forecourt area? N €348 gl da dakaia
NA I s
YES ]
4. Was filling area / forecourt clean and - P D U
4 fidy? NO [ ¥ e iid oLl At dilaie ciS Ja 4 | 4
nA [ ;-Y
YES [K] s
5. Were the driveway and forecourt free of G Aglla 358 Il o e Aadaiag Bkl K0 B
2 o Nno [ ¥ > : 2
potholes and well maintained? N Saa JS Aliasy Hiall
NA [T i
2. GREETINGS soua il Al 2
Scores Critical Areas Al C¥ Jasih
ves [ :
5 6. Was there any delay in approaching No K y cals gall ol b pals gl e K s 6
customers at the fuel pump = a8 ol Adma i AL 5
N ? (G
NA [
5|7 Did the staff approach the driver side of ~ YES K pud Qg (e AS el (pecabgall il da 7 5
the vehicle? NO D Yy ¢ il
1 +
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2 + N
Scores Critical Areas Al Lol PATH]]
8. Were you greeted in a friendly manner ~ YES pr cobl) s I s 8
(pleasant feeling)? No [ v ? (2 ke
5| If no, please describe behavior: Was it O b b gl el gl i gy 8 Bl (Y 1Y) 5
arrogant, without any expression, normal sgdle Oulaill e A ¢ g ally Caaly
etc.... ?...é-“
YES []
9.  Did they request customers to quit O il GG e Gsibgal Gl Ja 9
4 ; No [ ¥ > 4
smoking? v € cpaaill
NA K iy
YES [}
10. Did the staff thank you as you were AT S iy S5 Cala gall 28 Ja 10
5 . No [ v 5
leaving? N oKl
NA O L4
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl galf Solug e 3
@Tzores Critical Areas Apad LAl Liai
5| 11- Was the filling staff presentable and well YES pad Y 25850 Al Caliga jelie (S Ja 11 5
groomed? No [J N i/l s g
YES pad
12. Was he able to communicate with & dual gl e 108 Caba gl (1S Ja 12
4 No [ v _ 4
customer? N SO0
NA [ Gk
5| 13. Was the attendant wearing visible YES M gle ek iy 53y Calipdl S Ja 13 5
nametag? No [ Yy $z 5 5 4anl
YES i
6| 14. Was staff courteous / friendly? X feldhal fopagay osbagall K o 14 |6
Nno [ ¥
4. SERVICE il 4
[Scores Critical Areas Tl YL LIl
YES [ s
15. Did he follow the instructions on the Ay e 53 g sall cladadll Cila gall ol Ja 15
2 NO [y R 2
Rahal (Fuel Card)? y € (25850 eda Ay s
NA XL
| 16- Did he confirm and repeat amountand ~ YES B o~ s 2585 ¢ 5 AaaS Lo Gaba gl ST s 16 6
type of fuel? NO D N felaabia e el
g| 17 Did he fuel as per customer’s instructions YES [X] e - Ol Cladad s 0l 3N ey o8 Ja 17 6
- Dhs? No [ v € on
5| 18. Did he offer to clean windscreen YES [ s g bl mla ) cadan elile v=e s 18 5
voluntarily? (front & back ¢ (Alal L) A
DiD nloT o ( To cu:m)~l (or1ngscegen NO Ky (il i)
YES [X] 3 . .
5] 19. Were you charged the correct amount? . i ania 4a8a clic (il @ i s 19 15
No [ v
YES ]
SRy el aludh salels cals ool A
6 20. Were you given correct change? No [ ¥ ? il gl aalel }d(, e ds 20 6
y ‘raaa
NA O L
2 +
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3 + +
Scores Critical Areas Al alall Jataal

. o . . oasoal dsa e shee Al s gall ell o3 da 21
21. Did he provide information about any ves [ oa S a3 bi) Silandl b i 5
promotions at Service Station? (only in i ey . i
case of active promation) require Nno [ b (Juadfp A
comment when marked ‘Yes' g g sill (oa el AaY) aS )
NA [
5. REST ROOMS (plaal fu 6) dal M b2 L5
Scores Critical Areas IO LN PO Jalsil
YES i
22a. Were they adequately stocked with all % P: iy g el il isall pran 3 jeme S Ja 223
necessary supplies such as soap? NO o sball Jie
na [ iy ==
YES i
22b. Were they adequately stocked with all % P‘; 3y peall il Jaall aaeny 8 jee CilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull il (399 Jia 3
. SRl 299
WA [ sy
22¢. Were they adequately stocked with all ves K s Fosad e findl) gaany B e @il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 048 ) gl cadiliall Jio
(paper towels are not required where fully Cilidae i g die Aggllae e A8l Calliall)
operational hand dryers exist) NA [ sy (G
i Tk Juleal il
23a. Were sinks clean? require comment when ves a5 oy ZLL.‘Y\ u\sﬁ -23a
marked ‘No’ vo O b T 2 Ayl Suls )
NA [ iy
5 Caadas Ll yall s
23b. Were mirrors clean? require comment YES m - L ,,ﬁ,, . 1:;!‘ wéﬁ 23D
when marked ‘No’ no [y grasll o YT A S )
A [ shiy
H Paagday N1 Cldiae cuils
23c. Were hand dryers clean? require comment YES 'X ox _ ’ “'s,ff‘j, .ut;;)“ R ,\Sﬁ 230
3 when marked ‘No’ no OO v gaa sl o2 T el S 3
NA O sduy
: il ) sball CliSle <
23d. Were dispensers clean? require comment YES % P Lo o " ,,tJ e R 15 d“ 23d
when marked ‘No’ NO Ny sl (o YT AN S W)
NnA [ seuy
YES [R
23e. Were toilets and urinals clean? NO [:] b faady Joal) 4Kl il Ja 23e
nA [ sbuy
- Cialy w R -
2 24a. Were doors clean?require comment when YES KI P L. e s “_u_\s JA 24a | 2
marked ‘No’ NO D v GM}J\ e YT ALY cals 1)
wA [ sy
ves K o
24b. Were walls clean? no OO ¥ Cigls el cailS Ja 24b
wa [ abuy
YES o
24¢. Were ceiling clean? no 1 ¥ Sl Gl IS Ja 24¢
nA [ sy
YES sy
24d. Were vents clean? NO O ¥ faglas Mlaall S Ja . 24d
NA [ iy
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Scores Critical Areas Ll el Liad
24e. Were floors clean? YES M pad . e “..‘;‘.l.-"thﬂl wlSdA 248
require comment when marked ‘No’ Nno [ ¥ el o Y eyl cas iy
NA [ sbyy
vEs I
24f. Were baseboards clean? Nno [ by ik sac @l ) dailal) i 51 culS Ja .24f
NA [ sy
YES pri
249. Were grout clean? Nno OO ¥ Syl LM IS s . 24g
NA [ sy
YES pad
25a. Were trash containers clean? NO D ¥ fhidas daladll il s S .25a
2 NA [ sy 5
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaili je daldll cily s cilS Ja 25p
NA [ shuy
YES [X] au ) o
2 26. Was the restroom smelling clean & fresh no [J g O Laiey Ak slaall dadl ) cuilS Ja 26 2
(without any offensive odor)? fplandl A3y S As3
N/A [ sy ?
; o Jead plaall 3 O peal onn il
27. Were all the facilities inside the restroom in YES [K]  pai  JS% desl plasll (i il eadl an 0:?;27
good working condition? - g 3 e
2 require comment when marked ‘No’ No [ ¥ el o2 YT sy s 1y |2
NA [ kv
YES H f(3) ket amwall deld 4| e S
28. Was the Mosque premises clean? Es Kl ( ), R "\;‘TL}L;;!T\gt L'JLS ‘:‘r 28
2 require comment when marked ‘No’ No [y Sl PR 2
NA [ sy
L1
Comments: satBaNal) A
FOR OFFICE USE ONLY Lid (gl alaaiuy
Usacal) BN LG 1T ) . .
9 : : Sl
% | AcTUAL score| masamum | Evaluation
Approach sl g 2l /ge @Y | 1
Greetings and Initial Checks AV Sl cua il | 2
Appearance and Behavior of Staff Gl gall Al jehaa | 3
Service Ll |4
Cleanliness - Restroom and Mosque vl y Clalaall — &Ll [ 5

TOTAL

gsaaall
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1 1] g ¥
ADNOC Distributlon
" SHNA REST ARER 807
DUBAI ROAD , SAHIA €2-5626629
 CASH RECETPT
Date ﬂﬂ-ﬂé—12 16:26 - User s 8
Yehicle 8 : 0 Pup d: 3

WOICT - ANV PRIGE AHOINI

E-PLUS .80 1618
«TOTAL : DHS 506.04

1i0:1800887380  Batch: B

Signature:

56.04

THANK YOU FOR SHOPPING ...
ShtiaN REST ARER S/S - 387
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