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Dd)\-«! Emarat / D 451/ 55 Eppeo / Enoc I E 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
RoloX7Z Mushsaf[ T [ [ | |
Gender Helght Built  [Spectacles Beard | Mustachej Ethnic Groups [o NN
M F [TM T M | F |Yes]| No|Yes| No|Yes[ No findian [Pakistani]Filipino [Expat. Arabs[ Others: _¢JAA Gohgse
-DEDD.DDD.DD.DDD O X
EMIRATE V;z;f,': AbuDhabi | Dubai Sharjah Al Ain ‘é’:&"aﬁ" aman | RasM ] pyjaira
O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glalt| ol [#4[3 [ 819 [0|£ |0[41i3:10//3:45

VISIT

TIME OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

O O X O 0O

Saturday i Sunday I Monday | Tuesday l Wednesday l Thursday | Friday

vst | O O

O 0 0 XK 0O

1. APPROACH AND CLEANLINESS

REERPRRECr iR |

Scores Critical Areas bl claall PATHI]
YES B Al el e s
1. Was there proper sign to the Lube dshic Jo A¥alldaalgdadellia g8 da 1
. no O v e
changing bay? Syl s
nAa [ shuy
' YEs .
3 2. \é\:g:r:ir;tzcli%be changing area clean and NO D Y e Ak cy i dibilcdS s 2|3
nva O sy
YEs [1 . .
4 3. Was there any oil leaking and falling on NO E\ N Slede Byl ot gl s I8 3 4
to the floor of the lube bay ? Sy i Adkaia 3 (i V)
na [ sasy ?
ves I
21 4. Were the waiting area and table clean? NO [ v Saak Al Ul syl dsbie culS Ja 4|2
na [ sbiy
5. Was the television in th iti YESD e
2 woariinge? elevision in the waiting room NO N ¢ any) 4 e & Jany s 301 S b 512
na [ sduy
YES L o .
6. Was the board displaying complimentary 7] N Ll e el Adadlculsds 6
services neat and clean? Al A ye Aplaall ciladall
na [ adny
2. GREETINGS AND INITIAL CHECKS Sl Y Sl g a2
Scores Critical Areas Aaulud) el Lata
3| 7. Wasthere any delay in approaching ves [] px T D BEVN P BE T L Ny 3
customers? no XX Yy Sopbll pan cab gall
8. Were you greeted in a friendly manner ~ YES X p Gsll) ddsag b can gl ds 8
(pleasant feeling)? No [ N ¢ (z e
< abh gl gl Caia g 28 Ela Y 1)
5| If no, please describe behavior: Was it ¢ :3: 1:\;& )31 j:_‘is % J.“ ‘15
arrogant, without any expression, normal e OHEE O R O A . éj‘
etc LI
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Scores Critical Areas Al el AN
9. Did he guide your vehicle for positioning  ygg A Gl S S s Cala yall Ll Ja 9
3 at the stopper and asked you to switch ¢ o= 5 el ' . e 13
the engine off? D N .@.‘)&A.“ Lssl:u 8] dlig ;_\.‘.LJ a_)l:l.m.“ u\.&g\‘J
10. When asked by customer, was the . S b el (pe ol gall () Losic
5 attendant knowledgeable of different ves B e ﬁ| o ‘ jl d_\u‘: / Ij:?] dxy 10 5
grades of oil, filters and their relative no [J y S = ey : ple
benefits? fleie JS il 48
YES i .. .
4| 11. Did he offer the waiting area to you? NO % P: Y A8 e 4 syl olle uaye da 11104
12. Did the staff thank you as you were YES X pud ¢ it engt N .
4 leaving? NO D g .Jab;uﬁ@dﬁwuh‘,a.\‘?ugh 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF tpeSolus cpiligall el 3
Scores Critical Areas Al Ll Jaldih
. YEs I
3 13. \e/]\rlqzsﬁt:;?umform of the attendant neat NO D Y L0 gl el il Sl G S s 13 (3
va [ sduy
YES I . .. .
14. Was the attendant wearing visible ey Ay (3 33 3 g gall Cala gall S o 14
3 Nno [ Y , 3
nametag? o 30 0 danl Lggle
NA O sy
ves K .
15. Was he able to communicate with & deal gl e 1508 Gala gl S Ja 15
3 customer? No [ ¥ P 3
. S
NA [ sy
YES e
4| 16. Was staff courteous / friendly? No [ y Skl gas cala gl IS Ja 16 [ 4
NA [ seuy
4. SERVICE daadl) 4
Scores Critical Areas Lt ¥ Lnalt Ll
% : 2ilS () Gy Gl il gl A6 U8 17
17. Did attendant check whether you need YES X X &—u U“uﬂ P ?Aj.f
3 t lete oil ch 2 e DES ol El ‘—‘:‘JM “MY CL‘A" °)\:‘“j‘ 3
op up or complete oil change? No [ N el
3| 18. Did attendant check with you whether ~ YES Bd B3 S 1 Lo i i sl ia3 s 18 3
only oil is to be changed or oil with filter? No [ ¥ €l gy M Al dadd g 5l s
19. Did he check using gauge the quantity ~ YES aad pliul Sl (5 e ity Cala ) BB o 10
3 required to be topped up and informed i Al G 3l S ol ulaaly 3
you? Nno [ ellyy a5 Ll
PO Sl ot (e Gl Gl WG b 20
3 20. Did the attendant check for oil leakages YES E o uﬁ):;ﬁt:} Sl e aji; ans 3
under your car from filter and drain bolt? No O - oy 3l
| 21. Did the attendant drain the used oil ves i P estsall 311 JS i Cala sall S8 Ja 21 3
completely from your car? No [ ) £l s (pe
o | 22. Did he ask whether you want the engine  YES X A Ayl Jae oy 5 o dlile Ja 22 2
to be flushed and did it if you agreed? no [ y i) ga Jla 3 iy
g 23. Did the attendant il the correct grade as  YES p Cuil A e g Al il gall o8 Ja 23 3
you requested? Nno [ N fleidls all da sl
2
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Scores Critical Areas gl Y laall pATH]
24. Did he request you to start engine and  ygg [Al aS e yaall i a8 o clie calla
3 leave it running for one and a half L ful ) ‘ijﬁ'ae“};:u - ‘dbdk 24 3
minutes? no O Yy fihua g 4ida 33l Jinil «*
% . Ca ol A8 e /A gabea of (e calasall S5 825
25. Did the attendant ensure that the carter ~ YES - u){ ,)j. e OOt }A o
3 bolt is tightened and th leaks? e s Gl 4 L b Tam Bae 3
olt is tightened and there are no leaks? \ [] q eyl
26. Did attendant carry out the following Liladl Gl saill ol jabi absall 8 da 26
complimentary checks: sl
ves 00
31a. Battery Water top up no O b A el ela ddlz) 31a.
na B sy
ves B
31b. Coolant Water top up no [ y coolant/a sl ele Ll 31b.
na [ sy
YES o 1Sl JBU Slen <y ) Al 31
31c. Auto Transmission Fluidtopup  NO L g RN sy c.
(& bsansi )
na O absy
YES pad
31d. Brake Fluid top up no O ¥ Jaill cyyiilal 31d.
na [ iy
ves D =
31e. Gear Oil top up no [ Y ool pallcy el 3.
na [ ks
ves A
31f.  Air filter cleaning no [J y e ks 311,
na O aduy
YES ol
31g. Wiper Water top up no [ ¥ ol ialinal ole dils) 31g.
na O ssy
ves B =
31h. Clean engine using air gun NO O ¥ elsell Gt pladiuly O el Cala 31h.
na [ sy
ves [J . 4 wa .
3| 27 Wereany of your questions related to 0 (’: dlaidl lilind (e ) e AaY) G 27 3
_Olsze change answered? NO PGITR\ VLI e
clicl ne? ask anything na B psy
28. Did the staff place the mile:/ e stickerin  C° Bl aeoe Guelpapcibydid 28
3% e cor n P 9 no [ N o gtk ) Aileaall /) e SLH 3
wva [ abyy LB
veis B =
4| 29. Were you offered a receipt voluntarily?  NO O y S0l Sl Jag e e da 29 (4
Y
5.  REST ROOMS AND MOSQUE sl g (plasdl feull §) Aal ) g 5
Scores Critical Areas Aaulal) el Liai
3 ves A au 3
30a. Were they adequately stocked with all O el el a8 jeae il Ja 302
necessary supplies such as soap? NO v o sball Jia
na [ gy -
+ 3
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Scores Critical Areas L) YLl Jatas)
ves B
30b. Were they adequately stocked with all O ‘”; 4y pall Cle il mueas 3 jeme il Ja . 30b
necessary supplies such as toilet tissue? NO Call gil) g9 Jia
NA [ sy
30c. Were they adequately stocked with all YES an Al Gl e 8 e S da 30c
necessary supplies such as paper towels? no [ ¥ 048, o1 idliall Jia
(paper towels are not required where fully Clisas B4 aie 4gllas e 48l Calliall)
operational hand dryers exist) nva [ Gelaiy ¥ (4% 2
; 285 Sl calS
31a. Were sinks clean? YES el il "'Y'L'J;_,L\yﬁ .Lsd*‘:‘.31a
require comment when marked ‘No’ no [ b e AR
na [ sy
; 2001 Gl all cls
31b. Were mirrors clean? ves X p ol i f:;“‘“ _‘SJTM's‘Ib
require comment when marked ‘No’ no O ¥ Tt e AR
NA [ sy
: Shal: on ] Cliias oS
31c. Were hand dryers clean? ves B o g i "saf,y,,uhgy‘uf _ISJTM.31C
3 require comment when marked ‘No’ NO D ¥ Tt > S y) Cals a)
na O gbuy
s Ay ) sliall cliSla cuils
31d. Were dispensers clean? ves X px . Jﬁt o "\J'T_‘Li;‘yr? KJTM.SM
require comment when marked ‘No’ no [ b s et
NA [ asuy
YES X s
31e. Were toilets and urinals clean? No [ b fasda Jeall ) cilS Ja 31e
NAa [ sy y
; [ IRIVIERT
32a. Were doors clean? ves I e gl “,,y,,y :utmuf ‘15de1.328
require comment when marked ‘No’ no [ ¥ et Sl Cus
nva [ Gy
ves B0
32b. Were walls clean? NO D b Sy Uasll il o 32b
NA [ gy
ves M
32c. Were ceiling clean? no [ ¥ Sl Caaudl ¢S Ja 32¢
NA [ sy
ves B
2| 32d. Were vents clean? Nno [ y ik MLl il s 32d
na [ gy
; $aadai a1 Cilg Ja |
32e. Were floors clean? YES p 2 53 . ,,?,,“ L\i‘yi\g\_ﬁsisze
require comment when marked ‘No’ NO D ¥ G > = )
(17N I A
YES ai
32f. Were baseboards clean? No O ¥ Sab sl o o lailadl 1) cilS Ja L 32f
NA O gy
YES pad
32g. Were grout clean? NO D Y faalay WS K Ja .32g
na [ gy
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Scores Critical Areas Aadal ¥l PRV}
ves A
33a. Were trash containers clean? NO D b eaadas Aaladll cil sl <ilS s 334
) NA [ adiy ”
ves X
33b. Were trash containers not overflowing? NO O ¥ $iailh e deladll i gla i€ s .33b
NA [ iy
ves I o L ]
2 34, Was the restroom smeliing clean & no [ g ) 0sn) Litey digdai gleall Aal ) S da .34 2
fresh (without any offensive odor)? folan) B Agy S And
NA [0 ey
[ Jand alaall 4 Gl jagadll aea S da 35
35. Were all the facilities inside the YES E g ¢ ¢ @A:: IS
restroom in good working condition? . s .y e
2 require comment when marked ‘No’ no O v gl g Y Y s Y 2
NA [ asby
3 €(5) adas dawedl dld o) se S
36. Was the Mosque premises clean? YES D = ( )_ }Edl ’ ,,;: LL‘\T“,U.\S%T -36
2 require comment when marked ‘No'  NO O v st A A 2
NA X iy
Comments: silaadlall [ galeil)
FOR OFFICE USE ONLY Ladd i€al) FAKER
Uasal) LG LAl ey aad)
o, > A L
h ACTUAL SCORE MAXIMUM | EValuation: L)
Approach and Cleanliness Adlaill 5 ol @YY 11
Greetings and Initial Checks | #ds¥! lSaiil s cam 501 |2
g&pfefzarance and Behavior of il sall gl y sedan (3
Service daadll 14
Cleanliness - Restroom and chabaall — 2k |
Mosque daall g
TOTAL § sadall
+ 5
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SERIAL NO.

57| 4

Retail Sales Department @

gl 8 438 QEITVWY
Cash Memo ADNOC

£/STN. Code No. .. 887....... _Dme..a?,&/Qe?/eZQ/a?

S Jrraddl 5
Qty. Description Dhs. | Fils
ULG 98 WAt dy 2
UIG 95 W o gas dafy
Gas Oil dpe
Kerosene L eeayS
| Lubricants g 8 7
o« [Lro. Ry
Special Prod. LA ol ) [
P LN =gl |
N =%, T -
f/ j:;?: e CEI'HLQM N '\wax B Sl l/
/¥ Car wash manial $a St ‘
N w4 i 1
ST | 89 lod
i AR EIET 1 T ;
|

,,.L,\-E,\s}t.z\.«A-,,.‘,ej)mt_\,;,n t
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