04

SERIAL NO.
) 1 ) 5|66,
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&ﬁt.£
D i jle) Emarat / D 44/ 5S4 Eppco / Enoc / m g5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
o\ Myl =¥t Mgl 2usAwaz e [olo]6[910[4
Gender Height Built Kpectacle Beard | Mustachel Ethnic Groups
TIM]S ™M [ F | Yes[No|Yes| No|Yes][ No |indian [Pakistani|Filipino [Expat. Arabs| Others:
EIDDDDIEIEIIEDE]DDD O O
EMIRATE ";2:‘:;‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘aﬂ Ajman K;'::?m“ah Fujairah
O X W O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
STSl6lV | o9 | MG [\e[so] ofa | Weqian
TIME OF %:2)%- 112;.%10- 11:;:.(:)10. 12':):‘%10‘- 1;(22)10. DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
e o B T s - I vst | O O O K O O O

1. INTERIOR 415040 Adhial) FIXIPS 1
Scores Critical Areas ) @ Laalt Jatasht
1. Were the automatic doors closed andthe YES & M LUl Al A8 5 Y1 s S Ja 1
2 door and side glass push / pull bars or 1 Allas 5 . /i 2
handle thresholds working in good order? _ NO 0O v % 5 Jed Ll palafASuas
2a. Were doors and windows free of YES Q pe o claay (e Adls 3l u‘y\-“ wilS Ja 23
fingerprints? no [ N Lalyl
2b. Were doors and windows free of ves X a ol e ddls 281 k—.-\‘ﬁii‘ i da 20
3 smudges, spots and streaks? o [0 ¥ ¢l glaill g a8l 3
2¢. Were doors and windows clean withouta vgs axi Qg AR 315l Y il 20
hazy film (condensation due to climate or e e CST) e AL EhsS
temperature may be present) NO [:l Y (3 gl g ikl
3a. Were advertising materials, Pictures and ~ YES O s say sl e olpdl cilS s 3a
menu strips on menu board faded? NO Xy Shauby Aial dadlg g s alabll Ll g

5 b datle Y o gl ClsS -
3b. Were advertising materials, Pictures and YES E} o ),:53}::5” ‘. R u R }AL::\ Tb 30
2 menu strips on menu board torn? requires -“——-——-——-—- U'" o e o o 2
comment when marked 'Yes'’ g Taa sl (o e e S )
hAw X
3c. Were advertising materials, Pictures and ~ YES 0 Jsmas sl Al Yl ol LS Uy 3¢
menu strips on menu board smudged? vo Wi N faddala sad aladall 3 g8
(3 saieaf a2l 538N cilS Ja - 4a
4a. Were counters, display cases, self-service YES m o 53l s Al deadd) Blalia ¢y pall
areas and dispensers clean? require ey (dispenser) RPN
comment when marked ‘No’ vo [0 4 e il o MY Ay s 1
5 5
] ) = L sl JM/JUa‘ el el Ja 4b
4b. Were counters, display cases, self-service vEs ] pu TN ")4—“} P TUEORPUBEAREN
areas and dispensers neat and well ) Aina i a0 (d
stacked? (Should be uncluttered and ) _____J-‘Ed__i ( |spenser)
without excessive amounts of products) NO [ ¥ Y il chasl o ol sally ol 555 o
_(\,@.;Aa.\.:‘_)ﬂ\e.anL:h uﬁau‘ "\
+ 1 +
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Scores Critical Areas Lt YW BATH]
YEs [] au
5[5.  Was there any smell of rotten stuff? NO Kl k| Bauld ol el Al ) gl llia (< Ja 5|5
nva [, 3
ves [
3|6 Were there any flies visible in the store or NO g ARG e g dla S a6 3
in the eating area? Sall & (<l
NaA [ ; ,:-\J
Lead 0l (SLV o) gl il Ja 7
7. Were Lights and light fixtures functioning . i Loy 3 ygue yf g5 3 Jeas
properly and unbroken including ones on YES Kl i ‘“531 | <‘JL-.L.J| J:n‘j . l; me."'i o
2(S iV | tion in J.\a).ﬁ Mu)lg_y.a X
2 menu boards? (Specify location i ) a3 2
comments) require comment when (‘—"A-,U:‘HJ < @}‘.”
marked ‘No’ no [y g sl o MY ALY cals 1)
8. Was the expiry date mentioned on YES m aa sl e 580 el i S Ja .8
6 perishable food items (sandwiches, €4 Dol 520 (parce slosill ALY Zalil 6
breads, cakes, salads etc...) within the D . " i Lo o sl Lm i ‘
validity period? NO (&Y Bl St Gl 2 sl
N ; B Ay ol S5 Y Ul il Ja 9
9. Were tables and chairs well maintained YES‘ o e ;’. <o
2 and unbroken? require comment when Nno [y o - et - ity 2
marked ‘No’ g2l o MY ALY s 1y
nva [0, 3
Ny I PN I TN Ty
10. Was the temperature reasonably YES m and € s J<G
comfortable? require comment when L. w5 e 1
2 marked ‘No’ el o Y Y sy 2
Nno [ v
vEs [X i fam Al Sl )Y el culg
11. Were door mats in good condition? require e = . T’ 7 "\j:‘—‘-’xd\;.y‘ . ‘\.Sgl%l oL
2 comment when marked ‘No’ no [ v gra sl o> AR S 2
va [ )
vEs [ . :
> 12. Were lights turned on at dusk or sunset vo [0 v el Ay die el paYl Sl a3 JA 12 5
and during bad weather? N Coblall aadh a5 g all
na [ Ry
3| 13- Were trash / Grease containers clean and YES oAl Ll [l 0 SalS s 13 3
dumpster Lids closed? No [] oy failie daladll 3l A i 5 daas
2. GREETINGS sabus 3 faladl 2
Scores Critical Areas B ool YLl o L&)
g| 14 Were you greeted with a smile when you YES ™ P i Ledie Al el cun il 3 a4 6
entered the store? Nno [ Y fdaall I
YEs [
3 15. ?rfotﬂié;equest customers to quit NO D ¥ el e Gl L e bl da 15 (3
na B )
YES M Loty S8 Ak pull/ il sall 5 dn 16
} o )
6| 16.  Did he thank you as you were leaving? No [ g ¢ oli S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF g gy Cailigal) sgae .3
Scores Critical Areas bt clall Jala
5| 17. Was the staff presentable and well ~ YES Bd P o es oY Cuihall sehe gS e AT | o
groomed? Nno [ N $agitll JalSy
4| 18. Was he/she able to communicate to  YES X prd o dual il o 8 calasdl S e 18,
customer? no [ Y ol
4| 19 Was the staff wearing visible YES [X o lple el Ay (53 bl S 219
nametag? Nno [ Y Aozl Sz a5 puY!
. YES [XI ad - Ca el A
5| 20. Was staff courteous / friendly? no [ g Celahalf pagn gy ool cuibasddl S Ja 2015
4. SERVICE ‘daddlt 4
Scores Critical Areas Foulealt 2l i
. . ves K] Ll A sl g o sall S Ja 21
21. Were the items and ingredients you . i Sol il 5 i 4
3 ordered available for purchase? require O N _a N )5’“ 3
comment when marked ‘No’ gl o YT ALY s )
NA [ gy
et | IEY \1_‘.«; | gl Ja 2
22. Did the staff scan all the purchased YES ard e "?J s Uﬁhﬁﬁ: Bl 2
items? require comment when marked ) S S
6 ‘No' e sl oa Y Ada Y S 6
no [0 ¥
23.  Did the staff place food and nonfood it ‘o g s OC@\:M,;.L Lo
. id the staff place food and nontood item NO Y Sl Ln N e Al 1o
4 in a separate carry bags? e 5 SIS O At )”’JP" ff‘“ 4
N/A Gehi Y eiatiaa
. lainas 4ty Slie calla (gall |
24.  Were you charged the correct amount? ~ YES m pxs T i’fj o ‘ﬁb SCLA\SJ:\ 24
5 require comment when marked ‘No’ gl o Y ALY i ) 5
Nno [0 v
6125  Were you offered a receipt voluntarily? YES o 305 [ oy e pase Jr .25 B8
' = N0 [0 0w HEBIEN
YES [0 s U $lasea ol gl Jilssle) s Ja .26
26. Were you given the carrect change? JSy asiall whiall salely cala gall o3
5 require comment when marked ‘No' NO E] b Soeinaa 5
sl a p "Y" ALSY) S 1)
N/A R
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Comments: sSUBasall [ bl
FOR OFFICE USE ONLY Jadd Cuagalf aladiuy

o BRI | GGl 397 aad . )
9 : ‘ : 2 il

L %o ACTUAL SCORE | mAximum . | Evaluation P
Inviting Interior Adaal dahi il 1
Greetings Glua 3l f alagl) (2
Appearance and Behavior of Staff | agS slu g il gall jedia (3
Service Laay |4
TOTAL £ saaall

4

C-Store.doc




NEW SHAHAMA S/ 861
ABU DHARBI -DUBAI ROAD
ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION 01y PRICE 1MM
Psticks Paprik 1,00 6.25 .25
P OID w=xw»n
osticks Paprik 1,00 6.25 6.25
Bounty 1,00 3.00 3.00
sun Nute 100q 2,00 3.00 6.00
Masafi (.5L 2,00 1.00 2.00
Glxy FlutesdFi 1,00 2.90 2.50
Galaxy Feg 43g 1,00 3.00 3.00
TOTAL 16.50
CASH PAYMENT 16.50

ou were served by Operator
DAT[ 18/09/2012 19:13 11 §o 01 2329

THANKS FOR SHOPPING. .
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