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Dabh! Emarat I D & 531/ <4 Eppco / Enoc I 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 ?8 Name Number Name Number | Name Number
<ara q@Q_‘)\ Nelqel O[QO' AN Ao anf’tbf" l I I
Gender Height Built Spectacles Beard | Mustache Ethnic Groups
[M [S | T IM | F JYes]No|Yes|No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others: AEC{COIN
.DIDDD.DDDDIZEIDD O X
EMIRATE V;ZZ:‘:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’l‘“‘:v“a‘i‘:" Ajman K':me‘:h Fujairah
O X O D O O W O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
—~ Bl &EN | oF Vo [F6lon ] o2 [ ol ?;o;oo 2012
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | day | Monday | Tuesd | Wed y | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O 0O X K O 0O 0O O O 0O
1. APPROACH AND CLEANLINESS ;3.5\.&.'\!\3 g\ﬂ?l A
Scores Critical Areas Ay Ll Jataal
ves [ w0 g
1. Was there proper sign to the Lube no [ q ke Je VM danljdadella s da 1
changing bay? Sy M yuad
na [ sy
2. W hangi ves Bl e | 5
3| % org:r:izzclilf?be changing area clean and NO D NI VU P RRCNEU BENELE FRICR T4 ds 213
NA [ by
ves [0 .
4l® Was there any oil leaking and fallingon o q Sle ac dyyenilct gl dua oS da 3 4
to the floor of the lube bay ? SCuy M e Ailaie & LY
na O sssy j
ves I o
21 4. Were the waiting area and table clean?  NO O Yy edada; 4l gall g bVt ddhie S Ja 412
NA O gbuy
o N YES o
2 5. VWVOarii;hge?telewsmn in the waiting room NO D Y Y A Jea sl S s 5|2
NA [ sy
ves [ - s
6. Was the board displaying complimentary ] q Al lgde el AN As M culS ds 6
services neat and clean? faadad g A ye Ailaall Cleasldl
na [ ahy
2. GREETINGS AND INITIAL CHECKS gl ) Sl g cua 3l 2
Scores Critical Areas Al claall PATH)]
3| 7. Wasthere any delay in approaching < p i/l 8 als ol s S ds 7 3
customers? ¥ St i gt Cals gall
8. Were you greeted in a friendly manner ~ YES i sl A0 Ay ch ca sl da 8
(pleasant feeling)? NO D N ¢ (o
S cab gall ¢ gl Clia gr a8 Bla ) Y 1A
51 If no, please describe behavior: Was it Lj e . \:;S . }j\; j:ﬁ A 5
arrogant, without any expression, normal I ORBE 08 I () e
etc..... gLl
+ 1 +
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+
@ores Critical Areas At i PAH]]
9. Did he guide your vehicle for positioning  ygg ; Gl Sl 1 @l 1L ol o) A5
3 at the stopper and asked you to switch K ~ ‘:m ot ‘; _3 o . i e d.s -9 3
the engine Off7 No D N .t—‘)&a.“ L;ﬂa.: u‘ Aiha k_-\.Ua_, oJ\g.u.“ h_il.qu
10. When asked by customer, was the . S da cseadl (e il all S Laric 1
5 attendant knowledgeable of different YES IZ = :lljﬂ‘:ll < ‘}{l s;al:): / ﬁ?l d!}“ oo 10 5
grades of oll, filters and their relative No [ y = e b An
benefits? fleta JS il 5d
YES X i -
4| 11. Did he offer the waiting area to you? No [J “: oLVl Ad e g jUauy) elle sae da 11 (4
; [X] ;
4| 12 D the staffthank you as you were :(E)s Ty S L S Gl 0 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF pdSshu g Cudll gall Aha 3
Scores Critical Areas Al el Ltad
, YES axi
3 13. Z\égsﬁtc:\;?umform of the attendant neat No [] ¥ U Gl elall il sl Gl S s 13 (3
NA [ gbuy
YES p .. .
3| 14. Was the attendant wearing visible No [X] q ey A8y (65 53 3 sa gl Calagall S Ja 14 3
nametag? Tz 9 5 daulle
nvA [ sbyy o name el e (12,
ves @ ) e
3| 15 Was he able to communicate with no [J q go deal sl e 1508 Cals gl S s 15 3
customer? SOl
NA [ by
YES ax
4| 16. Was staff courteous / friendly? No [ Yy Sakal/lagay caba sl S Ja 16 |4
Nna [ sy
4. SERVICE daadll 4
Scores T ChfealAeas T —— —=  ma@wavsy 7T Law
: 2alS ) il il syl JG a7
3 17. Did attendant check whether you need YES ax u_ du‘ud)h PR, Lf_\ fﬁ . 3
top up or complete oil change? 0 TED B el AT
NO ¢ Sl
3| 18. Did attendant check with you whether ~ YES R4 ax B S 1 Led i il gall Gia3 Ja 18 3
only oil is to be changed or oil with filter? No [ y € Al 5 M o dadh <yl s
19. Did he check using gauge the quantity ~ YES [J] ard el (6 e b alagall JE Ja 19
3 required to be topped up and informed B R | G WO | P W B U 3
you? No [ Y felly il i)
O sl el e GEaall Gali gl WGy 20
g 20. Did the attendant check for oil leakages ~ YES 2 el uﬁ;ﬁ;ﬁi} A e aj:ij e 3
under your car from filter and drain bolt? NO D y B el
3| 21. Did the attendant drain the used il YES  Jenadl a3l US g it Gl gl W Ja 21 5
completely from your car? No [ Y Tl Hls (ga
o | 22. Did he ask whether you want the engine YES [ ax P dopadll i oy 5 i o @il G 22 5
to be flushed and did it if you agreed? Nno [ v il o Jla 8 iy
3| 23. Did the attendant fill the correct grade as YES axd Sl s o 5 Alal Caba gall A8 s 23 3
you requested? Nno O ¥ flgilla ) dam i
2
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3 +
Scores Critical Areas Ay ciaalt pAHY
24. Did he request you to start engine and yegs A a4 5y ol Gy gk of dlie lla Ja .24
3 leave it running for one and a haif it . AR s Lkl Alla 3
minutes? no [ k] fiaiy 483 52dd Jpll &
b4 ;a3 A8 e /Al gala O (s ala sall <tida 25
5| 25. Did the attendant ensure that the carter YES X im 5 llin (el 4]y S 8 T e 3
bolt is tightened and there are no leaks? O - .
NO k) S
26. Did attendant carry out the following Ll Gl saidll o) ol calasall JE o 26
complimentary checks: - iul)
YES o
31a. Battery Water top up no [ ¥ ijld il 31a
nA O gy
YES o
31b. Coolant Water top up no [ ¥ coolant/aymll sl izl 31b.
nA [ sy
YES o V1A Al J lea <y ) il 31
en o A
31c. Auto Transmission Fluidtopup  No [ N i .+ ¢
(O sipent 7
NA [ akiy
ves A
31d. Brake Fluid top up no O N Sal il ) Ailaf 31d.
na O sy
YES pat
31e. Gear Oil top up no [ b oAl [l 2y Al 31e.
NnA [ sy
~ YES o
31f. Air filter cleaning NO D ki ol sl ilé Capdani 31f.
na [ sy
ves &
31g. Wiper Water top up no O y a3l Clalieal ol Bilia) 31g.
na [ asuy
ves B &
31h. Clean engine using air gun NO (| Y elsell (i pladiuly Ol calai 31h.
na O asuy
ves 4 N ‘
3|27 Were any of your questions related to 0O ?’; Adaidl il e gl Gle Yl da 27 3
lube change answered? NO Sy M Anleny
nva O amy
) .  yves K o s e Galipan byl ids 28
3 28. 51(2 g;? ;taff place the mileage sticker in NO ] g o Lgiald S Aaleall /0 e SL) 3
na [ iy 95l
. YES i
41 29. Were you offered a receipt voluntarily? NO D y LS A3 Jasdlle jaye Jda 29 14
nA [ sy
5. REST ROOMS AND MOSQUE rsaually (plasd) [l ) Aal M g 5
Scores Critical Areas Al Lol Jaash
3 ves I = 3
30a. Were they adequately stocked with all 0 e’; 3y g peall il el arens s 3¢ <8 da 302
necessary supplies such as soap? NO S siall Jia
nva [ ahyy

3
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+
’?cores Critical Areas EOW I AN PR L&m
_ ves w0 o
30b. Were they adequately stocked with all ] y A wall e jliall aiany s jeas il da 30b
necessary supplies such as toilet tissue? NO Sl gl (g 198 Jia
NA [ sy
30c. Were they adequately stocked with all ves [ ard Al cila il & B e S Ja 30c
necessary supplies such as paper towels? no [ y 048 ) ol Cidliall Jia
(paper towels are not required where fully Clidse Ji 55 die dyllas pe 48, Calliall)
operational hand dryers exist) nva A sy (21
X 3 fadday bl culS
31a. Were sinks clean? YES = - al ""y:L‘"L-.\jluj '\Sd«‘s.‘.31a
require comment when marked ‘No’ no [ ¥ gaastl oo "V LY s 1y
NA [ Gy
7 ; Ciadas L1,al s
31b. Were mirrors clean? YES o ol ':y" : i’y‘uj .lSdT.‘.31b
require comment when marked ‘No’ no [ ¥ sl o MY Y cals 1y
A [T gy
: $3akai 50y Sliins S
31c. Were hand dryers clean? ves [ o il i g%.y.:_‘l;y‘uj .\Sd? \'31C
3 require comment when marked ‘No’ no [ b G e AR s 3
NA [ gy
3 faaalas 4 slbeall ClusSte Cuilg
31d. Were dispensers clean? YES m o . _}-{S‘ o "y:—’aj;yrf 'LSJTAI.?’M
require comment when marked ‘No’ NO D ¥ & S S s
va [ gayy
YES o
31e. Were toilets and urinals clean? Nno O ¥ fAdlas Joill Al il s 316
nva [ gany
' ; [FEN R PENRNIERT
32a. Were doors clean? YES e~ 2 gl ’"y"ga_,t\)r\j '5&%5\'3261
require comment when marked ‘No’ Nno [ ¥ & S FRA e
na O sy
YES pi
32b. Were walls clean? no [ b fagda Glssall il s 32D
NA [ sy
ves B
32c¢. Were ceiling clean? no [ Y fadss sl (S s 32¢
na [ guy
YES pod
2| 32d. Were vents clean? no [ v fhadas MUl el s 329 | 2
Nna L gy
; faadas il ;Y cilS s 32
32e. Were floors clean? ves B gl "y uiyu -dls ]3‘3 ¢
require comment when marked ‘No' no [ Y CanS SRTES. T g
NA [ gy
YES asi
32f. Were baseboards clean? Nno [ Y $ddas sac @l - o flailadl i) cilS Ja 32f
NA [ gy y
YES aad
32g. Were grout clean? no [ Y feadai L (S Ja 329
NnA [ sy
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Scores Critical Areas Tl ¥l Laail
YES pad
33a. Were trash containers clean? NO D ¥ faada Aaladll Ol da il Ja 33a
9 WA [ absy )
ves [
33b. Were trash containers not overflowing? NO D b Phiaild ye Aalaill Gy la il Ja 33b
NA [ asuy
YES I s

2 34. Was the restroom smelling clean & no [ . sl 0s) Aimia g Aaplai plasd) At S da 34 2
fresh (without any offensive odor)? pleall A S Aadl )

NA [ gy
] e alaall 3 Ol aeaill qpan 26S Ja 35
35. Were all the facilities inside the YES Dl o ¢ o e‘u; S S
restroom in good working condition? L. I e it
2 require comment when marked ‘No’ - b g sl S Y _f‘-'}*w- <ls 1) 2
nA [ sy B
3 () Caps dmeaal) A8 gl e (AS
36. Was the Mosque premises clean? ves L ( ). J;l\ ) .:;. Z\-_,LL\?‘AE\S%T 36
2 require comment when marked ‘No’ no [0 ¥ (ot el 2
NA X iy
Comments: claadkall [ gadadll
FOR OFFICE USE ONLY 1gd (agaly alaadiuy
gsall Lla Ll eyl aal) .
9 . Evaluation: ppaTCe
% ACTUAL SCORE | MAXIMUM valuation i
Approach and Cleanliness Adailt Y 1
Greetings and Initial Checks | 4 5¥) Sl s s 3 12
Appearance and Behavior of il el sy setae (3
Staff §
Service deaall 14
Cleanliness - Restroom and Clalasdt — daldailh |
Mosque dasall
TOTAL g ganall
5
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NEW SHAHAMA S/S 861
ABU DHABI -DUBAT, ROAD
ADNOC DISTRIBUT LON

ABU DHABI -

DESCRIPTLON a1y PRICE
VoyagerGronz4l 1,00 50.00
VoyagerBronzil. 2,00 13.00
TOTAL

CAuH PAYMENT

" TOTAL
50.00
26.00
76.00

76.00

xx COPY =%

You were served by Operator
DATE 1070772012 20:12 f1

THANKS FOR SHOPPING. .

1

83 01 3333
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