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SERIAL NO.

5

6

+

Py
Pan Arab Research Center'&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
21 Rocue 2yl |Posw= | 2¢ay nge\\\b HEEN
Gender Height Built Bpectacled Beard Mustache] Ethnic Groups
] TIM [S |T [ M ]F |Yes]No|Yes| No|Yes] No [indian [PakistaniFilipino [Expat. Arabs] Others:
ROOORROOORORROR O O 0O O
EMIRATE V;j;fi’n“ AbuDhabi | Dubai Sharjah Al Ain omm ey | Aiman as Al | Fuiairan
SITE ID Month Date Amount (Dhs) i of staff Time In Time out
olgla [ #+l o013 |olh 12v{F51 ol [19:69 114220
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
L N | 0| Ve O 0O O O O O
1. INTERIOR il ddhidl Ads A
Scores Critical Areas aulud Ll Lt
1. Were the gutomatic doors closedandthe  ves [ a Al Ailie 4S50 5 5Y) ol Y S Ja 1
2 door and side glass push / pull bars or D f5m Al 3 Ol ymiiefis 2
handie thresholds working in good order?  NO ¥ e e 2
2a. Were doors and windows free of YEs [ a8 claas e ila il ol S da 23
fingerprints? no [ ¥ ELAAY
2b. Were doors and windows free of YES el e AA 38 g5 i) il o 2b
3 smudges, spots and streaks? o [ ¥ th ghill g addl 3
2¢c. Were doors and windows clean withouta ygs o G Adulii 3815l Y S Ja 2
hazy film (condensation due to climate or (s (RILST) le LA ol
temperature may be present) no [ ¥ (5 ol i palall
3a. Were advertising materials, Pictures and ~ YES O a8 sas ssall ddleylalsall cilS da 3a
menu strips on menu board faded? NO v fhagi g AL daualy & ad bkl @
[ caaoe Y ol sall i< Ja . 3b
3b. Were advertising materials, Pictures and ~ YES a axdi )J;‘:,fffj“ ‘. L&-ﬂ A:AL:‘ g
2 menu strips on menu board torn? requires — """ j"f = e . & ’5 2
comment when marked ‘Yes' g sl (o e Y alS Y
no Py
3c. Were advertising materials, Pictures and ~ YES O s sas sl ddeY sl cilS da 3¢
menu strips on menu board smudged? NO ¥ faidala gag aladall 2 68
08 s/ ) cl i Sl il o 4a
4a. Were counters, display cases, self-service ves R 5 ety A5 Aeaddl Ghalia ¢l el
areas and dispensers clean? require PR (dispenser) Gl g pdiall
comment when marked ‘No’ ol WAy s 1l
o [ 9 oAl o Aay! culs 1)
5 5
. cUAJ.:_“ J.\m/Jl.L\ 6L_l‘).u W ol dA 4b
4b. Were counte;rs, display cases, self-service YES X Sl i o3 5 senl s glﬂ\i_;j\ labia
areas and dispensers neat and well Cay) AiSa e el A e (di
stacked? (Should be uncluttered and =) —-J—'G-‘ﬁ—-"-:( J?p?ns?r)‘
without excessive amounts of products) ~ NO O v vl s e sl ally claiidl) 0S5 6
(e 33005 AaaS Al (585 Ol g
1
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Scores Critical Areas Lalalt ol Lia
ves [
5| 5. Was there any smell of rotten stuff? no K v $oauld M gal dal ) Gl llin S Ja 5[5
nva [ dﬂk:
ves []
3| 6. Were there any flies visible in the store or NO g ARG e gl di S 6 3
in the eating area? = g fdaall 4 (Ll
7N ki
‘ o o Lo Gdiadl S o gl il Ja 7
7.  Were Lights and light fl?(tures_ functioning YES pxd o Lar By suSa 58 5B B ) sy Jand
properly and unbroken including ones on Sia) Saladall 4l la ) o] guial sl
5 menu boards? (Specify location in ) fe ’ S o 5
comments) require comment when (Hlau il G C’}“’“
marked ‘No’ no [y sl e MY eyl a1y
8. Was the expiry date mentioned on E e : KPR Ty 68% oLVl A yl5 1S
perishable food items (sandwiches, YES - ,}A\ ‘;c,”s. ,‘Le'u‘. q"u. Y ] d“ 8
6 breads, cakes, salads etc...) within the Fandlall da ae sLudll LN 251080 6
validity period? NO [ ¥ (& ccotlaldl «lSall ¢ 3l ey gaiall)
o s Wy ol S e U S Ja
9. Were tables and chairs well maintained YES - ’ S i) ws S 9
and unbroken? require comment when . wn o e
2] ked N no [0 v gl g VT LY s 1y (2
Nna [ . ,,3
A e fAndin syl allds pyculS da 10
10. Was the temperature reasonably YES [X] 0 gine JS
2 comfortable? require comment when a gl S s 1) 2
marked ‘No’ Tt > e )
no [ v
e o Al Gl )Y Gl cils
11. Were door mats in good condition? require YES P e . T ﬁ,{, T, R l;,u.l;‘l: 11
2 comment when marked ‘No’ no [ e 2
V7N . !:3
YES o ‘
2| 12. Were lights turned on at dusk or sunset no [ v OBl Ay die el ¥ Jlad) &3 da 12 2
and during bad weather? y Skl sadl JSa 5 g gl
na O
3| 13. Were trash / Grease containers clean and YES P ol alls gl S cilS da 13 3
dumpster Lids closed? No [ v fAale daladll Bl dukae f g daydas
2. GREETINGS ralua Al faladl) 2
Scores Critical Areas Lot ilanall Latadl
g| 14 Were you greeted with a smile when you YES bl ddbab el il 3 da 14 6
entered the store? No [ N daall N
YEs [
3 15. SDr:’c]iot'I:i%;equest customers to quit NO D Y oeanl e Gl Y e s Ja 15 |3
NA XK. !=?
YES [X aad L o S Aak gallfals ol 3 Ja 16
. o L - e .
6| 16. Did he thank you as you were leaving’ no [ g ¢ i3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ;f.gs,u_, Cpblgall gl 3
Scores Critical Areas Tl il pATN]
5| 17. Wasthe staff presentable and well YES pe o foaties oY cpilasall jedae IS d6 17 5
groomed? no [ ¥ Sagiill JalSy
4| 18- Was he/she able to communicate to  YES Xl pd oo Gl gl o 108 alagdl S da 18 4
customer? Nno [ ¥ sl
3| 19.  Was the staff wearing visible ves K pd Ll jeday ddlay iy cibapall S d6 19 3
nametag? Nno O ¥ oy L fgees Py
ves X ; . T
5| 20. Was staff courteous / friendly? NO ‘A: Coladalfagd gy il cpala sl (NS da 20 |5
4, SERVICE il 4
Scores Critical Areas Tgulud) eyl Llgs
YES [XI i Lt 3l ciladiall g o gl cilS Ja 21
21.  Were the items and ingredients you . e o s 9jj::.ﬂ 5% sia
ordered available for purchase? require . wow o
3 comment when marked ‘No’ no OO ¥ gl o YT ALY s 1) 3
NA [0 sy
2 A 3 gall mrea il gall pandi Ja 22
22. Did the staff scan all the purchased YES axd a "J 'S &= U}skyﬁah ol g
items? require comment when marked . o I
6 ‘No' sl o MY AaY) S 1) 6
no [0 ¥
N/ .
. O YES B e e Ll ol el il (8 023
4|23 Did the staff place food and nonfood item No [ ¥ Sl iy A (e AuE sl ol sl 4
in a separate carry bags? B PP
NA [ Gkiy fiilisa
. lainis 4xdd lis Clla (Al & \
24. Were you charged the correct amount?  YES p i “f\m ,,'\1,, f‘iﬁxﬁ\sﬁé‘ 24
5 require comment when marked ‘No’ gl o2 YT Al dS ) 5
Nno O ¥
YES [ 550 [adi) Jeag clde (e da .25
6| 25. Were you offered a receipt voluntarily? ¢ - o 6
y P a No [0 ¥ o sl
YES Il st Ja S ol gl ilsile] @i o .26
26. Were you given the correct change? ISy el alaall sale L s sall B
5 require comment when marked ‘No’ no [ b Somna 5
sl e MY AaY) S 1Y
NA [ @iy
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Comments: rtiadalf [ gataill
FOR OFFICE USE ONLY Ladd LAl pladiuy

o Uguall Llail LAl el aal . il
% ACTUAL SCORE | MAXimum | Evaluation: el
Inviting Interior Aatal Adhaial) Aila [1

Greetings Slaaa, a1l f elaadll |2

Appearance and Behavior of Staff | agS glu g (il gal) jgdaa (3

Service 4aail (4

TOTAL £ saaall

4
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SERIAL NO.

5/6|6

SAFHS REST & LS-EE7
QAMF@,AREA_
LN DIBTRIBQWIUN
BU DHapT
DESLRLPTIUh QTY  PRICE TOTAL
Masafi 9.5. T .00 a2
Fhk VOTID %%
fc:ﬁrr U D_ ’1,0'.) ‘l ::‘ 1.03'
£ Karara Chips 9,00 1.00 2.00
3un Nuts 100g 1,00 3.00 3.09
Chupa © Bub ,B 1,00 1.00 .00
fCH=]nJv Fruit 1,00 250 .99
Ferrerp PO“her 1,00 4,25 4.725
cxira Fruit En 100 3.00 2.00
TUvaL 21.75
CASH PAYMENT 25.00
CHANGE 3.25-

You _were served by Uperator 2
DATE 05,/03/2012 19:20 T2 S3 02 4385

THANKS FOR SHOPPING. .







