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PROJECT: ELARA - Car Wash

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
%O*ﬁ Name Number Name Number | Name l [\lunllber1 l
Gender Helght Built Bpectacle] Beard | Mustache] Ethnic Groups
T[M T M | F |Yes| No|Yes] No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDIDDIVDEDDD O O
EMIRATE V;‘:Z‘;;“ AbuDhabi | Dubai Sharjah Al Ain g’:“v':‘afr‘]' Ajman Kﬁ:ism‘:h Fujairah
| X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g6/l ol9] 1|5 ]| 3o oll | ol &llo20]05%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 K O O O B 0O O 0O O O O

1. APPROACH AND CLEANLINESS

Al g iy 1

Scores

Critical Areas

Tl Lol

Tl |

1.

Was there proper sign to the Car Wash
bay?

YES B o8 Ut dihaio o VAl Aaal A3Y dlia S b 1
no [ v g jlandl

i A5 e A o ) ot Aikate o
2. Was the Car Wash area clean and tidy? ~ YES P ek A " o ‘"’, Lyl A:ﬁd& 2
4 require comment when marked ‘No' gl 2 Y A 2y @ils 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS S Sl g cua i
Scores Critical Areas L) ¥l Jalailt
o il sall ol gl 8 uals ol Gl S
3. Was there any delay in approaching YES D axd n sl B Bl s R ubjﬁ .3
5 customers? require comment when . o R
marked ‘Yes' Y- PSRRI B
NO ¥
4. Were you greeted in a friendly manner ves i s C s e v e
(pleasant feeling)? wo [0 v (7 e o sbly) A5 A o S S s 4
5 | 1f no, please describe behavior: Was it N i Gy S b bl g ampdela ) VI | g
Z{Cr;ogagt, without any expression, normal AN esdte bl e Ja s all
ves [ w - B
5a. Did the attendant check whether your car o 0 N 823 3a 2l jlaw S 13 Lad il sl 3383 b S
has a sunroof? NEER Pt
NA B 3k
5 - 5
vEs [] a i
5b. Did the attendant politely declined NO D y Bkl YV Jauadl o ) ala sall e Ja B
automatic car wash if it has a sunroof? = fsiadl b dam Ll o8 Ja
N/A sl Y i
6. Did the attendant inform you about the ~ YES [ o ‘ g
6 price of car wash? no [ ¥ S aull Jput o g il pall elll s 616
7. Did the attendant inspect your car forany Ygs [X. ; o os il e el ok ool LG
4 scratches, damages or dents and inform = 4 ‘;‘?h:" U’”ﬁ‘,‘” - u%’“j o “%A 74
you? no O ¥ fllly e 3 5 ol s (A il 5l ) e
1
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Scores Critical Areas Ll YLy PATH]
5 8. Did he guide your vehicle for positioning at YES m A Gy cbial Gl ot s Cals gall 3 Ja 8 5
the stopper? No [ ¥ 5 )
9. Did the staff thank you as you were YEs i - PP
6 leaving? No [] g Sl polia ol &l S8y i gl JE a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF : il galt Aol ehaa .3
Scores Critical Areas VI JEA PR Jalai
i YES [X] i
3 10. Was the uniform of the attendant neat and p 905 n 5 il il yall JSds 10 (3
tidy? _~— NO D ¥
3| 1. Was the attendant wearing visible (1% ) YES [ o ledle ey Ay (53 5 cala gl (S o 11 3
nametag? CA was nol wear‘u\% NO k] e s
. heomie b&M@CYES P
3 12 X\lljztsor:;gle to communicate with NO D Y S e el e T il gl S 213
NA [ sbuy
YES j
5| 13. Was staff courteous / friendly? NO % P’;‘ feldhal fopasa osilasall S Ja 13 |5
4. SERVICE el 4
Scores Critical Areas L) Y Lol Lia
4| 14 After car wash, did he guide you to the ves i i i pall ol Ja ) it (e eleSY) 0y 14 4
vacuum bay? NOo [ N 98 bl (il e (S0 I Sgua gy
. . YES [ ‘ ,
3| " ofyouvesons sconamporanent” o D1 (v Ve 15|
5 . Masas Jia 3 Al Luad i) iSlies
any NA [ sy ]
YES 3 .
4 | 16. Did any attendant offer you seating?@ Ll i fade uslall G S Cilage gl il ai s 16 (4
D0 NOT OHER  copaming At e p Nno By
YES [ _
5 17. Did attendants wipe your car dry to your Nno [ y Sy 2l a5 e 5l gl S8y 17 5
satisfaction? [ s a0 1 508 Lae “Lpal ;i€
N/A Bl
18. Did attendants clean all the glasses and ' =9 BJ pu G palls wla S ANS Cadaiiy )5k sall A3 Ja 18
5 mirrors from inside and outside to your No [ Yoo el e Gl S S Al AN 5
satisfaction? N/A D [RARN Ya
Yes [ o
3| 19. Did the attendant offer to empty the no [J . s i o5 Y aligall (m e b 19 3
ashtray and clean it? ¢yl g
N/A ShLY
o 4 o YES B
20. Was the interior vacuuming and cleaning . 2005 4 5 el LaTal) Cadagilt 5
4 of fascia (dashboard) done to your total NO [ ¥ AA%&"&L‘E ’ i "AA Lo J‘s 20 4
. . ” . el @af&&‘\.‘.ahY\aﬁY‘
satisfaction? N/A D shaiy ¥
YES ard
LA tul O U YT A Canlats | gald
41 21. Did they clean all the tyres with sponge?  NO D k ¢ P TRAE s j: .“.h‘ 21 4
NA [ sy '
YES K
1| 22. Were you offered a receipt voluntarily? Nno [ b GG 5 )58 i Jeag e e da 22 |1
NA [ sbuy
2 +

Car Wash.doc




5.  REST ROOMS AND MOSQUE : paall g (pLaall sl ) Aol G2 5
Scores Critical Areas Janlud) et PR Y]
ves X ;
23a. Were they adequately stocked with all 0 ?: Gl Hianall arens 3 je2e ilS Ja 232
necessary supplies such as soap? NO ekl Jia 4y ) 5 puall
nva O gy
, YES pnd o e
23b. Were they adequately stocked with all g il fuall azens b jeme <ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Coll gl (399 Jie iy g pall 3
nva O sy
23c. Were they adequately stocked with all necessary YES O and C—"A_J’{-’*ﬂd‘ e 3 3¢ S Ja 23C
supplies such as paper towels? (paper towels O 48, ol Bl Jia iy 55 pal
) > NO ¥ L E—— =
are not required where fully operational hand — Shg aie Ay gl e A8l Cadliall)
dryers exist) N/A RN (Y1 ) Cliisa
: 2 Jubaall cilS
24a. Were sinks clean? YES & pr o) - f};“ e %\5 ‘."243
require comment when marked ‘No’ no O y e s )
nva O gy
, YEs X av s Wall S da 24D
24b. Were mirrors clean? < ol nyn LL&Y‘ =S 1Al
require comment when marked ‘No’ NO D v & A2 PR R
na [ alyy
e ; i o) Clidas il
24c. Were hand dryers clean? ves K pr . j;d\ @ ,:;,, L:‘;\ J; ‘."246
3 require comment when marked ‘No’ no O y il e 3
nva [ ahuy
1 Chadad ) pleall liSle S
24d. Were dispensers clean? YES E pr T \u;—.' "\J"" Ly d& ‘."24d
require comment when marked ‘No’ no [ ¥ gl o MY A S )
wa O @iy
ves B
24e. Were toilets and urinals clean? no O ¥ Sagly Jeall Al S Jy 24e
na [ gy
: Taalai Ll Y1 ol
2| 254, Were doors clean? ves A o ..ljf%? L}\j\f i}:s \-\'258 2
require comment when marked no [ y oA il
No na O sy
ves A =
25b. Were walls clean? no [ N Shalss el S 1 25D
nA D1 iy
ves B
25¢. Were ceiling clean? no [ Y Saday ol S s 25¢
na [ gy
YES @ prd
25d. Were vents clean? Nno O N eiiyd MLl cilS Ja 25d
na [ sy
. Caad calica Y1 e
25e. Were floors clean? ves @ - L . ..y.t_‘!:a\iw‘%\.s\sd:\'zse
require comment when marked no [ b g sl 2 Al sl
No nva [0 sy
vyes A
25f. Were baseboards clean? no O Y fhids sl o5l il ) colS Ja 25f
na O sduy
3
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- Scores Critical Areas Aplal) ¥l Ltail
ves K .
25g. Were grout clean? No [ ¥ Syl LU IS Ja 25g
NA O gy
, YES [
26a. Were trash containers clean? No [ ¥ fAphi daladll il gla <iilS Ja 263
5 NA [ @hiyy
YvEs [ .
26b. Were trash containers not overflowing? No [ b il e dalaill iy ola S Ja 26b
NA [ Gy '
YES [ o ]
2 27. Was the restroom smelling clean & fresh no [J ¥ Os) Aldaie g Aaad plaall Al il Ja 27
(without any offensive odor)? $plesdl (4 Ay Saad )
NA [ @huy
: Jaxd alaall § O jaeadll asaa Cuilg .
28. Were all the facilities inside the restroom in YES m pu ¢ o c'm‘,: dg:: 28
good working condition? o 5 L e 1
2 require comment when marked ‘No’ No [ ¥ gl (o2 Y Al s 1y
NA [ Gghuy
; £(6) akad asall ZelE e oS
29. Was the Mosque premises clean? YES D P () = )m .,;.,ﬁ; JAS%?‘
2 require comment when marked ‘No’ No [ ¥ G TR g
NA X Ghuy
Comments: sUBasiall [ Gadail
FOR OFFICE USE ONLY Ly Cgal) aladiuy
T, y Uycal) Bla) LA eyl aal Evaluation: o J
° ACTUAL SCORE MAXIMUM ) Al
Approach and Cleanliness Al g i 8
Greetings and Initial Checks | & s¥1 culSyiall g s 501 |2
Appearance and Behavior of il eall Gl o el
Staff Bl s e 3
Service daxill (4
Cleanliness - Restroom and Slalaall — ddlal s
Mosque Assall
TOTAL £ sanall
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. . ‘
NEW SHAHAMA S/S 861

ABU DHABI-DUBAI ROAD
ADNOC DISTRIBUTION !

ABU DHAB.L o
DESCRIPTION . : QrY PéiCE TOTALﬁ/
Automatic C/W - 30.00 30.065
T0TAL ‘ 30.00
CASH PAYMENT 30.00
~x COPRPY »xw

You were served by Operator 1
DATE 15/09/2012 10:57

THANKS FOR

T1 52 01 6792
SHOPFPING. .







