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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergiid
O wiwemarat [ O @ Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

203  [Zao aeol [sawo lged |ohales [\ olX (X«

Gender Height Built  [Bpectacle] Beard | Mustache] Ethnic Groups
M ] F |TIM]S|TMTIJF [Yes[No|Yes[No]Yes| No |indian [Pakistani|Filipino [Expat. Arabs] Others:

X OOOKOOXXOOXOKMB O O 0O Ol

EMIRATE V,:‘:;'I‘:‘“ Abu Dhabi [ Dubai Sharjah Al Ain g’:&"aﬁ" Ajman K:gism‘:h Fujairah
O X | O Ol ] O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

0% 14 |\ ol6 | 2|2 30 [oO ©| 2 102741024

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Fri;iay

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

TR O O Ol veT O O O O O 0

1. INTERIOR Al ddhaial) dpda
Scores Critical Areas Ll ¥ blailt
1. Were the qutomatic doors closed and the  vgs E M Al A0 8,3 e il Ja
2 door and side glass push / pull bars or S50im Alas s il ymiiefiane 2
handle thresholds working in good order?  NO O v Saslegs S oass J
2a. Were doors and windows free of YES P clasay e Al 38l Gl S o 23
fingerprints? o [ ¥ S alall
2b. Were doors and windows free of YES P dall e AdA 381l Gl S da 2D
3 smudges, spots and streaks? no [ ¥ Sk ghaill g adul) 3
2c. Were doors and windows clean withouta ves [X] s Gty Al 38 gl Gl B cilS o 2¢
hazy film (condensation due to climate or Cta (il HSS) Lede A LA
temperature may be present) no [ ¥ (B S ekl
3a. Were advertising materials, Pictures and ~ YES O w Jyay pgall dable Y ol gt cilS Ja 33
menu strips on menu board faded? No [ v Sdasdy Aiab daudly pb o aladall 20 B

| ciainke Y1 3 pall S Ja

3b. Were advertising materials, Pictures and ~ YES [] axi J}a,}f):al TR }A] o dA 3b

. . faliidal) aama Lgd o ehi-dl eu\‘,e
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes'’ g sl (o Ml Aa Y S Y
NO ¥

3c. Were advertising materials, Pictures and ~ YES O Dgay ol Adle Yol sl cilS da - 3c
menu strips on menu board smudged? no Xy $4ahale 5o alelall 230

B sdinaf jUa) ol 1 S cwilS Ja 43
4a. Were counters, display cases, self-service YEo Bd o 8 a5 4l Aaxall Ghalia ¢ i yall
areas an;j dI:spenserks zlfar\?n’? require Y (dispenser) by il
comment when marke o =il LAY cals 1l
o [1 9 st oo da) !

5 5

' L spaall B/ jthf cad yu Sl calS Ja 4b

4b. Were counters, display cases, self-service YES axd iy ptal) 3 5a] 5 A5 Rarsll 3hatie
areas and dispensers neat and well P N .

n ST oY) daila 1 ) 40 e (dispenser)
stacked? (Should be uncluttered and T ) ool i) - s
without excessive amounts of products) No [0 v Vil Ausijie dsally clatidi 85 g
(e 3201 S llin (S ol

it 1 +
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Scores Critical Areas Lyt ¥l pAYH|]
ves [ a
5|5. Was there any smell of rotten stuff? NO ki $aauld A sal il Gl llia (S U 55
nva [ @b:
ves [] au
3|8 Were there any flies visible in the store or NO B v Sk il ylall e p s ol ia IS a6 3
in the eating area? q fdaall 4 (bt
na O
_ o o Lo Adiall (SLeY1 g ol gVl ClS Ja 7
7. Were ll_lght(s:l an(ti] Ilgkht fl?(tu'rejifunctlomng YES axi o8 L b3S e 5 5um 5 ) geay Jand
properly and unbroken including ones on 38a) Salakall B il ) o) g iy
2 menu boards? (Specify location in s ol 8 5l 2
comments) require comment when (< -Jj“‘l @ C‘J“?
marked ‘No’ o [0 v g Al o YT ALYl 1)
8. Was the expiry date mentioned on YES . o ol 1Sk elgi¥ 2 5 AS Ja
perishable food items (sandwiches, m - }d\ "Ac,”s, _GLH Mo < e 8
6 e . ?@AM] e (para Al 4.&.\\.1.“ 4003801 6
breads, cakes, salads etc...) within the O 1 el (SRS ¢ el ety ;.'m.ll
validity period? No (-l bl sl Gl ol )
; s Allsy ol Sy ¥ Ll culS Ja g
9. Were tables and chairs well maintained ves [ ’ el Sl :;J o iy
and unbroken? require comment when ° Sl
20 rked Mo require co © no [0 ceadll e Y ALY cas Y |2
nva [0 3
@)ﬂ/@ﬁai‘)‘ﬂ\:\.;_)dﬁﬁ&gh 10
10. Was the temperature reasonably ves [X and ¢ sina JS
2 comfortable? require comment when o 5l g Lt;;:z:gls h“ 2
marked ‘No’ Tt 2 el !
o [ v
ES [¥ S S Al Gl Y1 Cilandbe culs
11. Were door mats in good condition? require YES (o o T‘ ) J\{,;,,_', uy\%‘tsﬁ a
2 comment when marked ‘No' no [0 v cra sl o MY Y s 1) 2
va [0 h
YES [] ] ‘
2| 12. Were lights turned on at dusk or sunset N [0 v el By die el g Jlai) & d% 12 >
and during bad weather? y § ohball sl UM 5 o yall
va B
13. Were trash / Grease containers cleanand YES [M s Sl /Blagall 3 cilS o 13
3 , : 3
dumpster Lids closed? No [ v failaa Aolaall Ml Aae | 5 gk
2.  GREETINGS tlua Al fobadlt 2
Scores Critical Areas Awlud) ¥l Lila
g| 14 Were you greeted with a smile when you YES B s i lese aal o cuaill i da 14 6
entered the store? Nno [ v Cdaall
Yes [
3 15. . ?;?omié;equest customers to quit NO D Y oAl e B L el da 45 |3
nA X dﬁ
YES ad Loty 88 Al sallfila gl A6 Jo 16
16. Did he thank you as you were leaving? - ’ NP 6
6 y y 9 Nno [0 ¥ ¢ jalas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF sagS sl g (il gal) sekia .3
Scores Critical Areas Al el BV H]
17. Was the staff presentable and well  YES (] P Osise s O bl sk glSda 17
5 i 5
groomed? Nno [ ¥ gl JalSy
4 18. Was he / she able to communicate to  YES o gedealgll e T8 bl S da 18 4
customer? No [ N3 Cosl
3| 19.  Was the staff wearing visible YES L o e jeda Al 05 guibpdl S Ja 19 3
nametag? No [ ¥ ‘47\/\0\’\-8% Sz a5 g
YES ; Lo -
5] 20. Was staff courteous / friendly? NO g ‘“: Selilal/pagagy i cpdb gl S da 2015
4. SERVICE il 4
Scores Critical Areas Al el BAH]
Yes [ ; Ll 31 cilaiall y o) sl cilS Ja .21
21. Were the items and ingredients you . o~ gd ’ ¢al all 5 i 43
3 ordered available for purchase? require No [ N ol NPT .\S"“'f‘ 3
comment when marked ‘No’ g sl (o MY Ayl S Y
NA [ iy
a5 Al M gall maan (sl gall mng Ja 22
22. Did the staff scan all the purchased YES ard ot s Uﬁk}ﬁﬁx a4l o
6 items? require comment when marked . @I 6
‘No’ C_J.A).J\ E> M 4_:\:.\1\ s \.)J
Nno [ ¥
| OYES A e s Jes ikl 5 e 23
4 23.  Did the staff place food and nonfood item No [] Y Sl lnas JOa (e A3e il o all 4
in a separate carry bags? PN
NA [ gy eaaliag
v, . laiaia 428y Slie calla oA aledl)
24. Were you charged the correct amount? ~ YES = T “,“h ".Y" Z\Lf\;\]léﬁtsd\z! 24
5 require comment when marked ‘No’ g sl o2 el 5
no O v
. YES R o 55 [p2nd Jeas e =y Ja 25
25.  Were you offered a receipt voluntarily? - 6
6 you ptvoluntarily? o 0 ¥ NPTy
YES [ o b floaa dll aldl dusde) i b .26
26. Were you given the correct change? S8y gl ) salels Cala sall ol
5 require comment when marked ‘No’ no [ 3 So 5
ol a s MY Ay S 1)
NIA [ iy
3
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Comments: sUBBadlall / galalt
FOR OFFICE USE ONLY Jadd Ciagal) aladiuy

0 Uasall Ll LA Aol sl . g
o ACTUAL SCORE | MAXIMum | CV@luation: el
Inviting Interior A0 Adkatal) iy |1
Greetings Glwa 3l [ cluadlf (2
Appearance and Behavior of Staff NS\;L«J Crabd gl J@.EA 3
Service L33 (4
TOTAL € yaxall

Ay
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NEW SHAHAMA S/S 861
ABU DHABI -DUBAY ROAD
ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION QTY  PRICE TOTAL
ETISALAT 25 25.00 25.00
Ice Ban 5.00 5.00
TOTAL 30.00
CASH PAYMENT 30.00

Vou were served by Operator 1
DATE 22/06/2012 10:34 152 01 3760

THANKS FOR SHOPPING. .

SERIAL NO.

|
r\1\5 5

-







