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PROJECT: ELARA - Car Wash

N
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. <l Emarat [ O s Eppco / Enoc / @ & gal Adnoc

SHOPPER CODE . DATA ENTRY EDITING CSA SR. #
Name Number Name Number Nameq Number
1006 Anis 9131318] |
Gender Height Built _ [Spectacled Beard | Mustache| Ethnic Groups
M ] F |T M ]S]JT [MF JYes[NoJYes|[NoJYes| No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
NOONOOROORKRKORKORK O O 0O O
EMIRATE V;z::z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“ai’:: aman | (R3SH | Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glearl ol2l sl 4]lo 0[R2 0|3 19/859-58
07:00- | 10:01- | 13:01- |{ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O o O O o o o 0a O X

1. APPROACH AND CLEANLINESS

sABUall o ) 8y 1

Jlail

Scores Critical Areas Aaulud) el
1. Was there proper sign to the Car Wash ~ YES P et dilie o AYal Asal  A5Y ollia culS da 1
bay? Nno [y Sl jlandt
- . YN o Aiaie
2. Was the Car Wash area clean and tidy? ~ YES prd o :‘ ub"“jm,,: L) - .;;L?‘JA 2
4 require comment when marked ‘No’ gl o MY ALY Gl ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AW iy cua B2
Scores Critical Areas Al el Jaaiy
o il gall ol i el f s s
3. Was there any delay in approaching YES D e e (,f’,b)fjé 3
5 customers? require comment when o W e
marked ‘Yes’ sl (o2 Mo AlaY SIS
NO [X b
4. Were you greeted in a friendly manner YES B il A ik ol GG ds 4
(pleasant feehng)? NO D N : (C)“ T ) Ry A8l e Q“:‘A)‘d &~ K
5 if no, please de_scribe behavior: Was it Caaly OIS Ja scida gall o sl Caim g o8 Bl Y 1Y) 5
arrogant, without any expression, normal ?A--C'-“ gle ubaall e Ji 5 alu
etc....? ’ ’
veEs [ .
5a. Did the attendant check whether yourcar o 1]y 335 e el o ulS 1)) Lad Cala gall 333 2 52
has a sunroof? el Ay
5 NA X sy 5
ves [1 a _
5b. Did the attendant politely declined no [ g & 5] (AW Janall el ya) el sall e Ja b
automatic car wash if it has a sunroof? fadndl 8 da3 Lgal oS J
NA I abi i
6. Did the attendant inform you about the ~ YES pad . . e ) elall
6 price of car wash? o O 0y S pudl it ras iy sl Bl s 6 16
4 7. Did the attendant inspect your carfor any YES m ax S i i aas ope piailly wils galt s 7
scratches, damages or dents and inform el ot o s i X 4
you? no OO0 ¥ felldy e By 5 ol Jlans (A sl 5 )l
1
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Scores Critical Areas Al ol Ltail
5| 8. Did he guide your vehicle for positioning at YES R LY cubiall G M ala b i gl B8 Ja 8 5
the stopper? NO |:| v 3 kel
9. Did the staff thank you as you were YES I — N .
E leaving? o O 3 fuli i (5ol & Sy il W5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF sonibh gal) gy glia 3
Scores Critical Areas T ER PR PAH]]
10. Was the uniform of the attendant neatand YES [X s . ,

3 tidy? no O ¥ 9L g0 5 Gl i gl Gl S Js 10 | 3
3| 11. Was the attendant wearing visible ves e el lgle sy Ay gty Caligall IS Ja 11 3
nametag? No [ N Sr sas

o vEs A
3 12, X\L/;tsotrwnee?’?le to communicate with NO D Y S0 e dealsil e 18 Gyl S da 12 3
NA [ sbkuy
YES |4 H
5| 13. Was staff courteous / friendly? NO E ‘“; Selilal /505 sl gl S G2 13 | 5
4, SERVICE RS |
Scores Critical Areas Lyl el P AT
4 | 14 After car wash, did he guide you to the YES [X| @ Calasall a8 b bl dae (e cleBY 2ey 14 4
vacuum bay? No [ N 98 bl a1l g prana (1S (N lgaa oy
15. Did any attendant advisg you to take care YES ED] ?’: dhaal Y 4 ol Cilh sl dlanai 15
3 g:&/gur personal belongings/valuables if ~ NO & fadsn s Jla (o Aaill pmidl) iShias,, 3
' N/A i Y )
YES i ]
4 | 16. Did any attendant offer you seating? NO g e: fagle (o slall o S el ge g Gl 28 Ja 16 [ 4
YES I ‘ . ]
5 17. Did attendants wipe your car dry to your no [ N Sy il Rl 5 e ) gika gl A3 Ja 17 5
satisfaction? O] sy f40 ) gald Lae “Lual ) i€
N/A Gkl
18. Did attendants clean all the glasses and ~ YES pd Lloalls a3 A0S Cadaity ) gaka gl W8 Ja 18
5 mirrors from inside and outside toyour  NO [[] ¥ 150 Lee Gl S gy JAl e S
satisfaction? NA [ sduy S
vEs B . .
3| 19. Did the attendant offer to empty the no [] v iy i g8 OV Gl sall e Ja 19 3
ashtray and clean it? : ¢ el Liasig
NA [ skby
20. Was the interior vacuuming and cleaning ves i) pr Ao ) i 5 Jll A1 Caliil 5 da 20
4 of fascia (dashboard) done to your total N0 [] ¥ Wi o Fers o4 4
. ion? (‘;“(.n\.a(:m‘).nds.n‘u‘\.}nuy‘bﬁ\ﬂ
satisfaction? NA [ sk Y ’
YES [
fadiuly <ol HUaYY 4GS Caudait | gald .
4 | 21. Did they clean all the tyres with sponge? NO D ¥ pramh T }: f.h‘ 21 4
NA [ abiy
vEs ]
1| 22. Were you offered a receipt voluntarily? Nno [] ¥ Gk s )5 fa300 das dlle (moe da 22 [
NA [ abuy
2
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5.  REST ROOMS AND MOSQUE sl g (alaall fell ) Aal sl e .5
Scores Critical Areas Al el il
’ ves KX ;
23a. Were they adequately stocked with all e~ ol Jliwall maeas 8 a0 il Ja 233
no O Y
necessary supplies such as soap? ¢y gibuall Jia 4y 5 puall
nva O by
ves A ;
23b. Were they adequately stocked with all O ?; e el paans 8 jgae il Ja 23b
3 necessary supplies such as toilet tissue? NO call sl Ba9s Jia 4y g pall 3
- nva [0 gy
23c. Were they adequately stocked with all necessary YES X ol U‘-‘M‘ e 3 eae <ilS Ja.23C
supplies such as paper towels? (paper towels yo [ N $ah ;o) Chdliall Jia 4y ) 5 puialt
are not required where fully operational hand SAg e dygllae e 448 )50 edliall)
dryers exist) nva O gy Y Al i
. ()" . ]- - . -
24a. Were sinks clean? YES E P L. \' ” :L;\::!_:\:L\S f!f‘s \."243
require comment when marked ‘No’ no O y oaden ] =B
nva [ sy
~ ves A TRl UL calS o 24D
24b. Were mirrors clean? S al N LAY calS 1l
require comment when marked ‘No’ no [ ¥ sl o2 "V Y S 1)
nva [ gy
X s faada; sl Cliias Cil&
24c. Were hand dryers clean? YES o o ¢ ,:;,, N l_:;i d; ‘.\'240
3 require comment when marked ‘No’ no O ¥ gl o2 MY Ay QS ) 3
nva O ny
; Taakn () ol CiSle CalS
24d. Were dispensers clean? YES@ pr . ‘U’H ,,;,,1 b:; d; ‘."24d
require comment when marked ‘No’ no [ Y gra sl o2 MY A S 1
nva [ gy
ves A
24e. Were toilets and urinals clean? NO [:I N Saah Jenl) S da 24e
nvA [0 adby
; [P IR
2| 254, Were doors clean? ves i m ,,‘Yf*i\_m fl:s ‘5\.25a 2
require comment when marked no O b gt e ok
No va O Gday
ves A
25h. Were walls clean? no O Y faaks Uasdl cilS s 25b
wva O sy
ves A
25¢. Were ceiling clean? no N il Ciudl oS Ja 25¢
wa [ sauy
YES and

25d. Were vents clean? NO ¥ fadalas diliall calS Ja . 25d

N/A

ik il ¥ S Ja 25

25e. Were floors clean? YES i L. TR FEPEE
require comment when marked NO & S MY MY S )
No N/A AN
YES o
25f. Were baseboards clean? NO v Siide saelal & o) /hailall )5 cails Ja 25f

OO0MOOXMOOXM

N/A
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Scores Critical Areas Tl L) L@ﬂ
YES pad
25g. Were grout clean? Nno O y feishs L3I IS Ja 25
NvA O gdyy
YES i
26a. Were trash containers clean? NO D ¥ a4 dabadll iy gls S Ja 2643
5 NA [ by )
YES K]
26b. Were trash containers not overflowing? NO I:] ¥ il e Ll el s il o 26b
NA [ Ghyy
YES pd o ]
2 27. Was the restroom smelling clean & fresh No [J N Cs) Adaie s Adai alaall dadl y cilS Ja 27 2
(without any offensive odor)? Flelasdl 8 dgy S Anit ) gl
NA [ @by
3 3 alaadl 8 Cof yganl zilS
28. Were all the facilities inside the restroom in YES E o e @ e c-m‘,: dsd;.ZS
good working condition? . T
2 require comment when marked ‘No’ no [ b gl o ™Y gl;‘;{l sy |2
NA O Guy
i (8) —adai anaall eld G e i8S
29. Was the Mosque premises clean? YES D - () <& ).Jl l "i{"ﬁj\?{(l JAGZ]_?‘
2 require comment when marked ‘No’ NO D ¥ e R )
NA B Gy
Comments: sUBaslalf / galxat)
FOR OFFICE USE ONLY Jadd gl aladiny
T % Ul HE) HAl e ol T il

ACTUAL SCORE MAXIMUM

Approach and Cleanliness

FESRUIRRE

Greetings and Initial Checks

Y Sl 5 cas 1) [2

Appearance and Behavior of
Staff

U&}A‘ﬂ)h})q_& 3

Service deadll 14
Cleanliness - Restroom and Gileleall — ddlhail 5
Mosque Al

TOTAL £ 3aaall
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SAMHA REST A. SS-887
SAMHA_ AREA
ADNOC DISTRIBUTION

ABU DHABI
DESCRIPTION QrY  PRICE TOTAL
Man C/W Small 40.00  40.00
TOTAL 40.00
CASH PAYMENT 40.00

** COPY %%

You were served by Operator_ 2
DATE 24/02/2012 (9:58 T2 52 02 8309

THANKS FOR SHOPPING. .

P sl




