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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ D\j\ Name Number Name Numb Name Number
1 ~
- thate 1 MST L ihaut | U | ol yeoe oloZZ |2l H
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
TIMIS|T [MIF Yes | No | Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EIDDIEIDDEJDEIIDEIIZZI O O 0O O
EMIRATE ";ﬁ;’:;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai‘:" Ajman K'::ism‘“ah Fujairah
O K O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 6 ST91T 11 | £)9 e | s8l% [tare2fiav2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O KO vsr | [0 O O X O O O
1. APPROACH sddanall gad e:ﬁSS\ [om 28 A
Scores Critical Areas Loasllh c¥laalf Jalas
YES : PO .

1. Was signage visible from distance of 500 e 5ie 500 2 e A e dagll s da
meters and well maintained? Can be no [ ¥ (52 i W jeas (Sa T Ji Adlaa
included only in first run nva [ . ¥ SV /A gl

YEs [X] ‘ :
2. Were lights working and in good sl s Allay b g Jend el gl S a2
2 | no [0 ¥ . - 2
condition at the approach? y L CON PRt ) )
17-N I PR
YES a2 _ ‘
3. Were the lights working and in good Sous Ay Jasi el ¥l cilS da 3
2 -, Nno [ Y e et 2
condition at the forecourt area? y €3 gl A Adlala
N 17-N I R
YES pos:
4. Was filling area / forecourt clean and e e rent 3t SElata cous
4 tidy? NO [ ¥ Siuiesdida ol Al dible S da 414
na O gad
YES A
5. Were the driveway and forecourt free of Oe Alla 38 e dlatag Baokall S da 5
2 1€ 1o Nno [ ¥ L , 2
potholes and weill maintained? N fam IS Dlaay aall
L nA [ gy
2. GREETINGS sa il fAgaalt 2
Scores Critical Areas Al ¥l Jalaat
YES [] o
i i s als galt ol 8
5|6 Was there any delay in approaching NO v sall ol il b sl sl s S a6 5
customers at the fuel pump a4 gl At e (3N e
b
NA T g
5| 7. Didthe staff approach the driver side of ~ YES pd Lea oo ASall e bl 8 a7
the vehicle? NO D ¥ el S
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po

2 +
Scores Critical Areas Al cyla Llail
8. Were you greeted in a friendly manner ~ YES pri shly) 435 45,k @ aadliiids 8
(pleasant feeling)? NO EI ¥ ¢ (CJ‘:“‘
If no, please describe behavior: Was it O da il sl gl Caa Aela,) Y1 5
arrogant, without any expression, normal gle bl o A 2ol Gaaly

etc.... L&

YES [J o
9. Did they request customers to quit No [ y 0= <l GGl e gl Wl g 4
smoking? y Sl
N/A | X ey
YES [
5| 10. Did the staff thank you as you were Nno [ N 35 S Lay o Ky b gl e da 10 5
leaving? N SOl
NA [] ik
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aaluyg sHha 3

Scores Critical Areas Gonlallt c¥Laaly
5| 11 Was the filling staff presentable and well YES 4 Y 28 50 Lnd Cadh g edia IS o 11
groomed? No [J v lasl/ls e
YES [X]
12. Was he able to communicate with godealsdll o 18 Gala sl 1S Ja 12
4 No [T v . 4
customer? N Sl
NA [T uy
5| 13- Was the attendant wearing visible YES [ Ao Jed Ay (o Cala sl S s 13 5
? ! [ S
nametag® NO D y "oA(\ A Loy \'Tr=as Al
YES [ Y ‘ .
6| 14. Was staff courteous / friendly? Teladal /opa oy Ossbgdl S s 14 6
No [] ¥
4, SERVICE daadly 4

Critical Areas Aol C¥Laal) Ll

YES []

15. Did he follow the instructions on the No [J v Ay e 83 5a sall clasdaill s gl &8 ds 15
Rahal (Fuel Card)? ; ¢ (35850 e e dil) s

N/A s

| 16- Did he confirm and repeat amountand ~ YES E’ B S5 ad e g das oo byl Si s 16

type of fuel? NO D N Slaalise Je iy 6
g| 17 Didhe fuel as per customer’s instructions YES [X] pri - UV Slagdad Gava 150 ¢ dds 17 6
- Dhs? NO D N ¢ FEYY
5| 18. Did he offer to clean windscreen YES K] el el gl b elle vase b 18
voluntarily? (front & back) No [J y ¢ (Al Y1) s
YES i . .
5] 19. Were you charged the correct amount? NO g e:: Slaiaa dady @lie (il ! udl Ja 19
YES ] au
IS Al iliall salely Cals gl 15 Jy
6] 20. Were you given correct change? NO E] b ? tilell il " }d‘, ¢ 20 6
N .C_}Lm
7N | h
2
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3 +
Scores Critical Areas IO (AN PON Jatadl
: s b s e shae ayf ol gall ol 28 Ja 21
21. Did he provide information about any vEs [ = sl I lashee sl o
EIETY u&db@hﬂ)eiwl@w))ﬂ
promotions at Service Station? (only in e e ‘
case of active promotion) require no O ¥ (JrdfalE (a e 5

comment when marked ‘Yes'

N/A 5,7

g il g2 e Ayl S 1Y)

5. REST ROOMS (et fll 55) alfidag 5
Scares Critical Areas I PO Ja\ait
YES ;
22a. Were they adequately stocked with all 0 ?: Ay g pual) e sliaall arana 8 jeae S Ja 222
necessary supplies such as soap? NO 20 gball Jia
A [ sy
YES
22b. Were they adequately stocked with all D ?’;‘ Ay 5 pall e el paang a)«-u cils Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (3599 Jia 3
na O sy
22¢. Were they adequately stocked with all T Ay il Dla el arens e B e cils 8, 22¢
necessary supplies such as paper towels? y~ ] ¥ "4-\5»5' cadliall Jie
(paper towels are not required where fully Cliina b5 de dyllaa e 48 )l callidl)
operational hand dryers exist) N/A E GbhY (Y A
: Thaats Juliad) Cails
23a. Were sinks clean? require comment when YES m px ol o L,LL | ulsﬁ 23a
marked ‘No’ Nno 1 ¥ sl o Y ALY s
va O sy
1 H eaadat Uyl culS
23b. Were mirrors clean? require comment YES e o sl ..\}.. Lf\::;\ . '\Sﬁ 230
when marked ‘No' no O ¥ sl oa s MY AdaY) S 1)
NnA [ sy
; Chakas sy ldisae culs
23c. Were hand dryers clean? require comment YES m P o gl i 6:3,, . B&\ wtsﬁ 23¢
3 when marked ‘No' no [ Y g sl o2 T Al a1 3
na O abuy
; ik ) sbeall Clsle @il
23d. Were dispensers clean? require comment YES m - . ‘ o g “'_ll_;Y\ w\sﬁ 23d
when marked ‘No’ no O ¥ gl o2 T AR B
wa [ sy
ves K1
23e. Were toilets and urinals clean? NO D v Chaba Jeall el i s 23e
WA [ shiy
Caaday ot oY1 s
2 24a. Were doors clean?require comment when YES m g L e ) . "h 248 |2
marked ‘No’ no OO ¥ gl o MY ALY s Y
na [ asuy
YES ard
24b. Were walls clean? NO ¥ faadas Jasall S o 24b
nva [ sduy
ves K]
24c. Were ceiling clean? NO D ¥ fnlai canall IS Ja 24¢
na [ sbny
ves B
24d. Were vents clean? no O ¥ eaaya ML) clS o 24d
wa [ ssuy
3
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4 +
Scores Critical Areas Lt c¥laal) PATH]
\NA N (l" N ]. e . -~ o
24e. Were floors clean? YES e ol o ";%‘?L-f \‘u:\ld? |'24e
require comment when marked ‘No’ Nno [ ¥ crasill (o Aalh s i)
NA [ ey
ves P
24f. Were baseboards clean? no [ ¥ i Bae il - 1 /el )51 calS Ja 24f
NA [ sy
ves Bl
24g. Were grout clean? no [J ¥ Sadas L3l 1S s .24q
NA [ ssyy
YES i
25a. Were trash containers clean? NO I:I ¥ gk daadll Cilygla cilS Ja 254
5 NA [ sbby )
YES ot
25b. Were trash containers not overflowing? NO [:] ¥ faild pe Ll il o cailS Ja 25b
N/A [ sy
YES D] o ]
2 26. Was the restroom smelling clean & fresh No [J g sl Qsn) ey Ak plaadt Aadl ) cilS Ja 26 2
(without any offensive odor)? folasdl g S Aau1,
N/A [ sbuy
: & Jas3 alasl 3 Gl gl RS
27. Were all the facilities inside the restroom in YES & o S el o s &= vf;: 2
good working condition? . N T
2 require comment when marked ‘No’ no [0 v ot oa o Y MYl cals 1y |2
NA [ sbiy
YE j (5) cubai aaddl deld o i i
28. Was the Mosque premises clean? S D e ( ), J::J\ ’ "‘;';Ll;ﬁ‘ 915 ST 28
2 require comment when marked ‘No’ NO [:l ¥ & A e 2
N NA [ saiy
Comments: tUBBadlall / galesll
FOR OFFICE USE ONLY Jadd Cagal pladiuy
Uncal) L BRI Je§1 o) . »
0, . : . 1
% |ACTUAL SCORE| masmum | Evaluation P
Approach ool sai ol /o by |
Greetings and Initial Checks AV Sl y con 3 [ 2
Appearance and Behavior of Staff Cotbsall Asluy jelia |3
Service Ladll | 4
Cleanliness - Restroom and Mosque dall g laleall — il | 5

TOTAL

£ saaall
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ADNOC Distribution

AL SHAHAHA S/S 861
HEW SHAHAHA TEL:02-5630110

CASH RECEIPY
sate : 18-09-12 19:12 User & ]

jehicle § : Punp § & 4
ARODUCT QUANTITY PRICE AHOUNT
wyam m s
TOTAL : DHS 56.08

T10:1000861100  Batch: O

Signature:

THANK YU FOR SHOPPING
AL SHARAHA S/S-861

SERIAL NO.







